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Abstract 
The report summaries about VLE's impact on student learning at the University of Wales Trinity Saint David London Campus. The secondary data shows students can acquire knowledge and universities can learn management systems properly. Even Moodle creates disadvantages like isolation issues. In the research summaries, the researcher uses primary quantitative and secondary qualitative data collection methods to collect the data. The sample size for this research is 8 and for thematic analysis, the researcher applies journals and books. The report determines Moodle is a useful and easy-to-use technique for students of the university. It is recommended that students can use Blackboard Learn as an alternative to Moodle to get proper contact with teachers and education. 
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The purpose of this research report is to describe the impacts of VLE such as Moodle on the learning experience of the University of Wales Trinity Saint David London Campus. The students in this university apply to the Virtual Learning Environment. This is mainly accomplished for the progression of university students in terms of active learners from passive learners. VLE is an important online learning tool that forms a vital element for the development of critical skills in the personal development range. Active learning helps students to develop critical thinking skills and this helps them to transfer the acquisition of classroom knowledge (Oliver and Oliver, 2022).   
Rationale 
In today's world, the learning approach or education has changed. This change is highly realised during the COVID-19 pandemic and lockdown. During that time universities like Wales Trinity Saint David London Campus have to close their traditional learning process in the classroom. This creates panic among students and they are worried about their further education. 
As a solution, University is shifting toward online learning like Moodle which is a Virtual Learning Environment. However, due to new advancements in technologies, many teachers and students are not able to use this technology. This creates problems at the start of lockdown and COVID-19 (Lacka and Wong, 2021). 
However, after some months, both students and teachers are habituated to the online learning platform where teachers started to teach students and students collect materials provided on the net (Williams, 2021).  
Objective 
· To determine the positive and negative impacts of Moodle (VLE) on the University of Wales Trinity Saint David London Campus's students
· To evaluate strategies the University of Wales Trinity Saint David London Campus can take to improve the students learning 
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The positive impact of Moodle
According to Kanetaki et al., (2021) Virtual learning is a combination of both learnings as well as technology. The VLI involves the learning management system with the introduction of technology in the process of education. It involves the students and teachers to administer the learning process effectively. Moodle is found to be one of the most favourable virtual learning tools used by education institutes to carry out the learning process globally. The function of moodle is a learning management platform that helps educational institutes to create their website learning to provide several courses of education.  Students can acquire knowledge and take the course anytime from anywhere they want. The review describes that the impact of moodle in the learning process does not affect the performance of the students. The review from the study also found that students enjoy the process of VIL. Moodle has been the most favourable learning management system available but after the breakout of the covid-19 pandemic, the learning environment completely shifted toward a virtual learning environment that gave rise to several user-friendly and less sophisticated learning platforms.
The negative impact of Moodle 
As stated by Nambiar, (2020), the face-to-face learning process is more positively perceived by the students in the process of learning in educational institutions. The students find face-to-face learning more effective in terms of satisfaction, interaction, social presence and overall quality of the learning process. Although the virtual learning process is beneficial as it saves time, resources and energy, most students, as well as teachers, consider it to be less effective in the process of learning as compared to the classroom learning process. Technical support is the most critical element in the successful process of virtual learning as in absence of the technical support from the teachers, students struggle in the virtual learning environment. 
As opined by Martin and Bolliger, (2018) the VIT has a big impact on the engagement of the students with the learning process for its effectiveness. Learner- to learner engagement is very important for the effective process of learning in VIT. From learner to learner, instructions are extremely valuable for the successful learning process. Providing a variety of course materials in the process of virtual learning is beneficial for the students but students also conveyed that online discussion of the learning is less valuable for the successful learning process. The majority of the students conveyed that the experience of the learning process got worse with the effective collaboration in the virtual learning process. Communication is found to be the main barrier to the effective learning process virtually. The review agrees that the VIL has negative impacts on the communication between the learners and the teachers and the process had made the communication process harder for students and teachers.  
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The researcher applies the research onion strategy to use the key techniques to collect the topic-related data. This strategy helps the researcher to understand for quantitative and qualitative research what techniques need to be used. By using this strategy in this research report, the researcher uses a mixed method to collect the data. Because of both secondary and primary data the researcher uses this mixed method. This method is the research approach which helps the researcher to analyse and gather both qualitative and quantitative data on the same topic. The researcher collects both negative and positive impacts of VLE on University of Wales Trinity Saint David London Campus's students. 
In this research report, the researcher applies both qualitative and quantitative approaches because of secondary and primary research respectively. As the researcher uses thematic analysis for that purpose, a qualitative approach has been used (Diab-Bahman et al., 2021). On the other hand, the researcher applies the survey technique and for that purpose, a quantitative approach will be an effective one. 
In this research report, the researcher uses primary data to collect data related to students' and teachers' experience of the University of Wales Trinity Saint David London Campus on VLE or Moodle usage. The researcher applies secondary data to collect or gather information linked with students' learning experience by using Moodle or VLE. 
In this research report, the researcher applies a primary quantitative and a secondary qualitative data collection method to collect topic-related data. For primary quantitative, the researcher applies a survey technique whereas for secondary qualitative the researcher uses thematic analysis (Diab-Bahman et al., 2021). The researcher for the survey asks 5 close-ended questions to the respondents related to the topic. On the other hand, for thematic analysis, the researcher collects peer-reviewed books, articles and journals.
The research population is 50 in this research. The sample size is 8 and the respondents are teachers and students of the University of Wales Trinity Saint David London Campus. The researcher applies a random probability sampling tool to gather the data by randomly collecting the answers from the respondents. The data will be analysed by using online tools and via graphs, and charts. 
While collecting primary data the researcher ensures respondents about confidentiality and security of the gathered information. It is done by ensuring that data are collected only for educational purposes and after that data will be removed completely. For secondary data collection, the researcher has signed a research ethics approval form. 
Even the researcher applies anti-virus software on the computer to avoid malware and attacks. On the other hand, the researcher will use an external hard drive to store these collected data.                   
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Primary quantitative analysis
From the first finding, it is analysed that out of 8 respondents all the respondents are saying yes to the fact. It means 100% have agreed that Moodle is an interesting application for online learning and gathering vast experiences.  
From the second finding, it is analysed that out of 8 respondents all respondents are saying Moodle is a good tool for the assignment. It means 100% of respondents have agreed with that fact and would continue to use Moodle. 
From the third finding, it is analysed that out of 8 respondents 7 are saying yes and 1 is saying 'maybe' to the fact. It means a majority of students at the University of Wales Trinity Saint David London Campus have agreed Moodle is useful VLE and helpful for their learning approach. 
From the 4th finding, it is analysed that out of 8 respondents 5 are saying no and 3 are saying ‘maybe’ about the fact. It means Moodle usage for the teachers and students is not that hard and is effective for online learning. 
From the fifth finding, it is analysed that out of 8 respondents 2 are saying yes, 3 are saying no and 3 are saying maybe about the fact. It means the majority of students at the University of Wales Trinity Saint David London Campus are not aware of referencing and do not know how to reference before starting any study.   
Secondary qualitative analysis 
Thematic analysis 1- "Positive impact of Moodle on student learning
From the journal it is determined that during COVID-19 hit and lockdown VLE plays a crucial role in the learning experience of the students. This online platform helps students to teach courses and improve their knowledge and skills. Moodle is one of the best examples of VLE through which students effectively take proper learning from teachers and universities. Moodle delivers the functionality to develop a comprehensive system of learning management which offers training, course, learning paths, degrees and many more (Egorov et al., 2022). However, VLE has taken the place of education, this Moodle-based learning should continue in adding value to VLEs.   
Thematic analysis 2- "Negative impact of Moodle on student learning 
From the same journal source, the researcher has analysed that Moodle also creates some disadvantages in the experience of student learning. From the source, it is determined students at the university felt little or no direct connection or contact among the respondents in the process of education (Egorov et al., 2022). Students find difficulty in the learning material without getting any direct teacher's contact. Students even have to spend maximum time on the learning materials which becomes highly significant for the students. Even from this secondary analysis, it is determined the majority of university students required support and help to organise their educational activities. In this case, reporting and assignment timing was important for these students. Even direct contact issues are valid from the teacher's perspective where teachers failed to master material without direct contact (Egorov et al., 2022).   
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The research concludes with the benefits and disadvantages of Moodle on the learning experiences of the students of Wales Trinity Saint David London Campus. The report also concludes about COVID-19 issues universities faced for which students and teachers have to shift toward VLE or Moodle learning approach. The research concludes that the researcher applies both a primary quantitative and secondary qualitative approach to collect the data. The sample size is 8 and 5 questions have been asked. From the report, it is determined Moodle is a helpful, easy-to-use approach for students and teachers in the application purpose. However, less contact and no understanding of referencing before starting of study are the major challenges faced by both teachers and students. 
Recommendation 
· Students in the university should start to take notes and know the style to record key information on sources. It will help them to improve referencing skills and learn that they are required to do references before the start of the study. Students at the university should be consistent and double-check whether they are referenced or not. It will prevent them from making mistakes in the future (University, 2022).   
· Students at the University London Campus can use alternative tools of Moodle such as eFront, and Blackboard Learn, It will help them effectively maintain direct contact with the teachers while learning. Students can use Moodle for the future perspective to collaborate and communicate with their peers. In this case, students can apply course forms, share ideas and discuss topics via Moodle (Hubkengroup, 2022).  
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Survey questionnaires and data
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5. Did you know about referencing before to start study?
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1. Did you find Moodle an interesting application ?
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2. Did you think Moodle is good for assignment?
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3. Is Moodle helpful for students?
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4. Did you find Moodle hard to use?
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