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1. INTRODUCTION
    Business Intelligence (BI) is a collection of processes, architecture, and technologies that run raw data into useful knowledge. Driving business behaviours to turn data into actionable knowledge it is a suite of tools and services (Sharda, Delen & Truban, 2018). Business Intelligence can be defined as a set of theories, methodologies, systems and technologies that support business decisions making with valuable data, information and knowledge (Llave,2018). Jin & Kim (2018) argue that the concept of Business Intelligence has been growing according to the applications and technologies, that support firm’s gather, store, analyse, and access data more effectively. From the definitions of the researchers, Business Intelligence is a goal for better decisions, faster and easier. In this research provide a comprehensive view of Business Intelligence, that is more than a technology, affects organisational culture, convert businesses to data-driven organisations and most notably enable organisation to create new innovative products and business models. Also, analysis of why Business Intelligence is so important and how plays its role in the real business. Business Intelligence applications have a broad range of industries from health care, marketing, accounting, sales, inventory departments, airlines to major IT and telecommunication firms. 

2. BUSINESS INTELLIGENCE TRENDS
  Covid-19 has made long-term changes in the current practice of the organisations. In this fast-changing environment, business intelligence is the solution that respond of the needs in the modern organisations. Now the organisations need intelligent solutions that respond quickly in problem solving and decision-making process. There are two main reasons why Business Intelligence is becoming more and more considerable investment strategy for some enterprises, and organizations are investing huge amount of money in BI tools. Business Intelligence is the most important technical priority and increases the use of information. Another reason is that increasingly crucial role of data, BI clarify business information and create data-based action plans. BI direct the past and present patterns and trends, taking advantages of the information to make better decision to day-to-day business operations. Collect problems from organization or businesses, then answer and track, and determines which actions to take to reach their goals (Zhao,2021). People can create performance benchmarks, spot market trends, increase compliance, and improve business. For helping the unexpected changes, there are five main trends that lead and influence businesses at present, which are Data Discovery, Augmented Analytics, Business Activity Monitoring, Cloud Analytics and Data Security. 

2.1.  DATA DISCOVERY
  Data Discovery is the process of collecting data from internal or external sources. Data discovery helps to business users to discover trends, patterns and clusters. The data must relate to wide range of sources, to be clean and shape for data sets. Data discovery has many applications, can enhance many aspects of business planning. Prospecting for new clients and understanding needs and interests of potential targets. Data discovery is ideally for fraud prevention, for both external threats, like phishing emails and internal issues with employee errors. Data discovery can be used to speed up the collection and processing of insurance claims data. Also, can help in social media analysis with spotting customer issues quickly or behavioural trends in real time before becoming bigger issues. Data discovery allows businesses to turn this intelligence into a competitive advantage, whether in better customer experiences or product innovation. After Covid-19 and increased volume of remote working, businesses adapted in the cloud where they share and storage files.  The data is placed in different shared files, applications and data bases. The business must be sure there are appropriate controls and secure practices. To avoid any financial and reputational loss, the data should be protected with encryption, access control, cloud data security and data loss prevention. Data analysing process is shown in the figure below. 
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Fig. 1. Data analysing process (Research from all) 



2.2.  AUGMENTED ANALYTICS
   Augmented Analytics is a unique platform that process data far faster than a human. Augmented Analytics solutions are with models, algorithms and solutions, that do not need to be developed by data specialist. This technology transforming data in clean, analysed and ready to use with minimal specialist human supervision. That can be use by smaller businesses which are with reduced capital for lower costs. Augmented Analytics can help to investigate trends from sales team, IT departments to uncover the drivers in servers and system usage. Data analysist can use it to clean, shape and prepare data faster. Also, can be applied in travel and hospitality for personalised offers. In marketing to explore the effectiveness of campaigns and find hidden data. Supply chain management can use it to understand why certain locations delivering products not at the expected rate. 

2.3. BUSINESS ACTIVITY MONITORING
    Business Activity Monitoring (BAM) is a way to improve business process performance. Using analytic software to improve processes by identifying areas for optimization. It takes real-time data about current and past processes and turn it in meaningful information with visual insights, like charts, tables and reports. The information is accessible with dashboards and include overview of business-related data. With business activity monitoring owners and managers can identify trends and pattern to be used for optimization. 
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Fig.2 Business Activity Monitoring experience (Appway,2017) 

Before any organisation start to work with Business Activity Monitoring must to consider some challenges. First the management must be committed to monitoring the processes and identifying critical situations. Second, must be performed timely analysis and define which business indicators should be considered. Third, reducing time process duration to increase revenue. Fourth, investment in training to all parties involved to ensure the main goal of increasing efficiency of the organisation. Fifth, to consider security, to be used software or cloud service for protection of the data. BAM can be applied in banking to identify automatically anomalies such as large cash withdrawals, loan requests from companies or over a certain amount. Also, can be used in manufacturing for optimizing the processes, reduce operational costs, identifying opportunities and threats for the business to react.


2.4. CLOUD ANALYTICS
    The right data platform, that is built for cloud bond all components of the technology to produce positive experience with your data. Allow to use all applications that you need with reduce cost to add more infrastructure to manage such software. Cloud Analytics automates everything from data storage, data transactions and data security. Analytic team spend more time with data not to managing infrastructure. Reduce costs with the payment only for storage and compute resources, not for capacity. Modern cloud data platforms employ a multi-cluster, shared data architecture and make it easy to add capacity in infinite resources of the cloud. All business can use different cloud platform that works best for them unique business needs. These data platforms give you access data from multiple clouds and securely share data. There are some industries that can be benefited from the cloud platform like automotive industry, education, financial sector, healthcare, insurance sales, hospitality, manufacturing, real estate industry and non-profit organizations. 
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  Fig.3 Architecture of a Cloud Data Platform (Baum,2021) 

2.5. DATA SECURITY
  Data Security is challenge in Business Intelligence tools as they need to offer secure products for their clients. If any data is leave unattended can cause enough damage to the business or any organisation. There must be a secure system to keep secure especially sensitive data which is always under attack from cybercriminals. If the data is stolen, the cybercriminals have the key for the whole process and can be damaged. First option which is cost-effective is cloud providers, that have established safeguard of data. Second option is encrypting, the data must be encrypted before stored or sent to someone else. That allows encrypt of massive data quickly and stored save. Third one is authenticated permission and access, powerful tool that gives limited access and data is shared to the correct person. Other security practices are – secure coding, input source authorization, distributed framework, corruption free software, cryptographic protocol, Hadoop encryption and backup. 
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Fig. 4. Cryptography as encryption and decryption (Koley, 2019)
3. CONCLUSION
  From this research can be conclude that, every business needs faster insight into growing volumes of data in real time to help for the organizations to view the past and future. In this increasingly data-rich business environment, data discovery is the bridge between customer needs and business priorities. The trends of Business Intelligence are more than a technology, they change the organizational culture to become data driven. They are helping for creating new business models and entirely new innovative products. Improving security is another key for the success of the business. The future seems to be more automated, with quickly evolving model for the progression of the modern business.  In this rapidly changing modernized technological world, so many new trends will come out.  
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