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[bookmark: _Toc482551851]Abstract
In 2019, Covid-19 pandemic hit over the worldwide, millions of people were victims as results of the pandemic. But Covid-19 pandemic not only effect human-being in particular bur also had a great deal impact on businesses and institutions both public and private sector which were resulted overall lockdown in many countries around the globe.
The purpose of this research is attempted to establish and investigate the challenges, changes, and consequences of the impact of remote working caused by Covid-19 pandemic on collaboration and teamwork in white -collar profession, through the responses of those involved in impact of remote work. The research was completed by utilising either quantitative and qualitative methods, the quantitative method conducted via online survey which has been allocated via WhatsApp, Twitter, and email, and the qualitative method by creating interview questions via online Google Forum.
The research found that the primary challenges to an impact of remote working it different point of views according to the responders. This study establishes recommendations in terms of most contemporary challenges and how they can cope and develop new mechanisms that in which helps them to address kind of this changes in the short-term or long-term future. 
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Chapter 1: Introduction
In 2019, the world has experienced tremendous pandemic these phenomena of COVID-19 pandemic caused a major impact on remote working. Alot of businesses completely fail to respond to this catastrophe according to Abel, (2020). Thus, impact of remote working caused by Covid-19 pandemic on collaboration and teamwork in white collar professions it is caused significant consequences according to Qin et al, (2021). Dut to that collaborative teamwork considered important aspect and plays significant role in terms of communication, decision-making, and critical thinking in order to tackle most contemporary managemnet crises in the field of workforce, corporations, and organisations Kratcoski et al, (2015). Thus, collaborative teamwork in white collar professions is considered an important topic that can address or resolve the most contemporary issues in terms of teamwork nature in day-to-day basis in order to facilities the dynamic of collaboration and teamwork in white collar professions within the workplace which will influence and promote tremendous contribution to human being and businesses in general Hopp et al, (2009).
However, collaboration and teamwork nature become considerable and relevant concept in the workforce to enable the employees to experience the perception of a teamwork through supporting each other Rana, et al. (2016). But these Covid-19 pandemic has changed the dynamic of teamwork nature into new style which is remote working or distance working in which caused many challenges and changes in regards collaborative teamwork according to Wang et al, (2021). 
 It is extremely important the profession teamwork strategy can provide significant influence in many ways for instance there is a great demand in the field of public and private sectors allow to design characteristic and to overcome some of the challenges that can affect profession teamworking through which the environmental of workplace especially in the field of organisations needs significant collaboration to demonstrate key aspects creativity, innovation and high-performance according to Jeong and Shin, (2019). In the nature of collaboration and teamwork ethics promote clear scheme to the professions to associate together to interact with each other in respect task allocation and efficiency, but more importantly supporting one another on daily basis.
1.1 Background 
Impact of remote working caused by Covid-19 on collaboration and teamwork in white collar professions, the main concept of these topic is to provide an overview to those who involve in this impact such as white-collar professions in different areas. Initially, the idea of white-collar professions is essential because collaborative teamwork can motive staff to enhance the level of their performance, and provide more opportunities such as empowerment, quality management and customers services and hospitality due to that profession’s teamwork is very crucial to every organisation or institution in order to maintain level of performance, creativity, and innovation according to Clark, (2019).

Meanwhile, professions teamwork concept explores more creativity, innovation, and critical thinking via intensive interactivity in which initiating different points of views through collaborative teamwork in an environment of workforce or workplace due to the fact that collaborative-teamwork it might provide massive advantages that can enable professions to utilise their potential or aspects of strengths and awareness so that they will adopt new ways of solving-problems and decision-makings Waible, (2006). Additionally, it brings great insight to the organisations to recognise their employees or staff’s perception in order to assign the individual into the right task and also gives the organisation knowledge to provide suitable training or development to their employees according to Adair et al, (2020).
Furthermore, in the framework of collaborative teamwork strategy will offer the staff support one another in respect empower to develop confidence and learning social-emotional intelligence and agility in terms of how they are going to develop the skills Dhani and Sharma, (2016). For that reason, teamwork style is necessary in the workplace to address most critical elements that impacted by remote working such as communication and lack of face-to-face interactions which will create motivational spirt among collaborative teamwork. 
Essentially, in recent workforce strategy dynamic is very relevant for each business or institutions to involve the culture of collaborative teamwork although is not considered as an important manner after incredible transformation that has world witness over the last years Covid-2019 pandemic hits almost every nations worldwide which resulted companies and organisations to change their style in to order to survive and sustain their business from collapse and therefore to discover various methods to attach their business and integrate and familiarise with new cultures such as remote-work or working from distance and digitalisation Bassey and Bassey, (2021). 

According to Mousa and Abdelgaffar, (2021) stated that white-collar collaboration teamwork has changed because of Covid-19 and business heading towards an adaptation of different mechanism that can allow companies to run their businesses with the same level, despite disappearance of white-collar teamwork professions existence instead organisations seek to find an ultimate solution for these phenomena to cope the changes and challenges due to the covid-19 pandemic impact almost all aspects of societies including professional collaborative teamwork, organisational and educational system for instance the concept of workforce completely transformed virtually so this could increase more effect on teamwork performance due to lack of face-to-face teamwork environment according to  Wildman et al, (2021).
 
Aims: To analyse how are the challenges, change and consequences of impact of remote working caused by Covid-19 pandemic on collaboration and teamwork in white-collar professions filed, what are the key major challenges that brought by remote working?
How the white-collar professions handle these changes and consequences that was brought by remote working due to global pandemic?
What kind of strategy or method white-collar professions they use to respond those key consequences that was created through Covid-19?

 
 
Research objectives:
· To review the available literature on collaborative white-collar teamwork professions impact caused by Covid-19 and the articles or research of the white-collar professionals affected by Covid-19 in various sectors, and professionals in field of organisational their point of views or perspectives in terms an impact of remote working caused by Covid-19 on collaboration and teamwork in white collar professions in the Uk.

· By gathering primary research via a conducting interview and a survey. 

·  The primary research will be analysed and comparison to the details presented in the literature review. 
 
This research is very interesting to white-collar professions due to the fact that it can provide significant foundation of a greater examination. However, this dissertation is limited by word-count for that reason the research will only concentrate on a certain area in order to able to conduct face -to-face interviews with professionals within organisational base in UK especially in Wales. Essentially, a lot of white-collar professions at the time of Covid-19 pandemic affected by remote-working, in other words, Covid-19 impact workplace such as an offices, companies, and schools. Throughout this dissertation will identify the challenges, changes, and consequences that remote working impact caused by Covid-19 on collaboration and teamwork in white-collar professions Sostero, et al. (2020).













Chapter 2: Literature Review 
This research is aimed to establish case study of an analysis remote working impact caused by Covid-19 on collaborative teamwork in white-collar professions throughout the data-collection within the primary research in which will includes interviews and surveys Lee, et al. (2022). Initially, there are some sources for instance case studies and other information available in terms of remote working affect because of Covid-19 and also demonstrate most relevant journal “unlocking the Covid-19 lockdown work from home and its impact on employees” and “nursing human factor during Covid-19 pandemic” by the utilise of journals, articles, internets and social media, previous research ,establish interviews, and associating with various organisations or corporations in respect to information gathering is pretty enough to achieve the aims and objectives the research Kotlar and Massis, (2013). 
Remote working defined as a process of distance working through in which working from home or concept of employees performing their work from their location without attending a central office according to Deshpande et al, (2016). Based on recent studies shows that lack of face-to-face white collar teamwork professional caused a major issues globally in terms of team in which resulted demotivation and depression lack of direct communication and networking during the process of collaboration in a certain task or lack of professions participation to perform or deliver an allocate task as a teamwork, a part from that collaborative teamwork plays a tremendous role in inspiring and engaging staffs together in order to develop and enhance relational  and ability to improve retention according to Muhayimana, (2020).

2.1 Challenges 
The main challenges that had an impact on collaborative teamwork during the Covid-19 pandemic lack of motivation a lot of professional’s concerns about their health condition and their family, as very well-known Covid-19 promote very negative side-effect on people in terms of atmosphere which completely changed the mindset of millions of people around the world according to Freudendal et al, (2021).
The recent research according to Pfattheicher et al, (2020) has proven that in recent years data collection in terms of major challenges that face professionals during Covid-19 pandemic in relation of remote working impacted the nature of teamwork in regards communication, coordination, and collectively achieve shared target or goals according to Wildman, (2021). Additionally, one of the participants stated that the lack of motivation affect attention away from team’s objectives caused by remote working environment such as a home environment, furthermore the participant highlighted that shortness of enough equipment for instance computer and internet caused very difficult situation to complete the project in general effectively according to (Waizenegger et al, 2020).
Meanwhile, another two participants mentioned number of challenges and for the following reasons. The first challenge is geographical differences which has resulted very significant impact on team performance due to the government restriction therefore every individual must follow and cope with the government guidance such as working distance, no face-to-face contact due to stay-in- home orders Suppawittaya, et al. (2020). These unexpected changes in insight of collaborative teamwork profession context massively impact on dynamic and sprit of professional or team efficiency for example project scheme and meeting schedules can caused very huge difference in terms of achieving goals on time that is why in the framework of professional teamwork goals must be set-up clearly in order to reach a goal based on the plan considering short-term and long-term challenges according to (Rysavy and Michalak, 2020). 
 

The second challenge highlighted is that lack of team face-to-face interaction reflected negative stereotype on professionals due to the face that depression and mental-health therefore it is very important to consider the negative impacts of the Covid-19 pandemic such as team member quite often not attending regular meeting as results of sudden situation or perhaps other circumstances these are things that caused tremendous impacts on the team’s ability to achieve a better performance, in the nature of white-collar profession teamwork team members interaction help to improve the social and emotional intelligence and agility of the team according to (Rettie and Daniels, 2021).

2.2 Changes 
Friedman, et al. (2002) defined a change as a process that results in a group or team of things, or new occasions which settle in the place of old things and between its other. In other words, is the response to a group of factors affecting something and lead to a change from its present situation to more progressed and advanced situation. On the other side, a shared change that will happens in response to the new events such as utilising new methods of communications within the professional teamwork workforce according to the interview mentioned that some of team members struggle to cope the new virtual communications style, therefor the strategy of face-to-face communication change into the virtual such as Zoom, WhatsApp, Team, and various communication tools according to Jacques, et al. (2020).
According to Norman et al (2021) a case study of teamwork COVID-19 pandemic qualitative virtual groups communication performance” throughout an interview a participant stated, “it is very difficult for me to see my team if it was not for meeting”. Thus, communication via Zoom and other tools is very crucial, another participant mentioned that during the Covid-19 they have lost communication with other team member inability to communicate effectively with them according to Ellis, (2021). Furthermore, a participant highlighted that huge indirect change issues such as task changing and role changes through remote or online because no longer in person meeting the fact tasks are allocated to individuals instead of team according to Fosslien and Duffy, (2020).
 On top of that, lack of confidence impact on professional teamwork during the Covid-19 in so many ways such as concept of accommodating new models of working in the context of collaborative teamwork as results of the entire dynamic of whit-collar professional teamwork changed due to the Covid-19 pandemic phenomena according to (Dunleavy et al, 2021).

2.3 Consequences 
There are several outcomes described an essential consequence of the remote working impact on collaboration teamwork during the Covid-19 pandemic for the team’s increased depression, negative thinking, and overall impact team performance or progress Abelsen, et al. (2021). Moreover, some participant stated that increased of depression reflected very negative side effect on team in terms of communication and interactive engagement according to Zhou et al, (2020). On the other hand, some other participant mentioned that it was not very challenging for them remote working, but it was significant advantage and positive idea to communicate via online with team members stay in tough on daily basis. Continuously sated that a major consequence is inability to meet in person. Final, described that it is wonderful to experience new method of doing things through exploring creativity and innovation in order to stay resilient and persistent open to all complexities according to Williams and Shepherd, (2016)

 
2.4 Conclusion
In this literature review, it introduces an analysis of the impact of remote working caused by Covid-19 on collaboration and teamwork in white collar professions, and various experiences and perspectives that has been shared by the participants mentioned very significant elements in terms of challenges, changes, and consequences that professional teamwork facing during the remote working in the context of business environment Kratcoski et al, (2015). Despite the research aimed to explore and identify the tremendous negative impacts of the Covid-19 on collaboration and teamwork, explore the disadvantages and consequences that prevent teamwork from achieving goals. Eventually, it is very important for white-collar professions to adopt and accommodate the remote working approach to explore and influence their ability in order to advantage and experiencing positive impacts and consider the serotype of overall impacts having on collaboration and teamwork caused by remote-working environment phenomena Dunleavy et al, (2021).


Chapter 3: Research Strategy and Methodology 
In this research, I will use both research methods. The primary method will be the quantitative method, and this will aim to establish a case study of the experience and perspective of those who involved in an impact of remote working caused by Covid-19 on collaboration and teamwork in white collar professions. In the meantime, I will be gathering primary research via a conducting interview and a questionnaire to explore what are the individuals’ thoughts and point of views in the context of collaboration and teamwork impact affect by Covid-19 pandemic according to Singh and Matthees, (2021).

3.1 The Research Questionnaire 
A research questionnaire established as strategy method of primary information gathering. Due to the fact that, the research questionnaire must be created an effectively in order to analysis of data so that it can provide high level of understanding in terms of questions according to Horesh et al, (2020).

In the first place, a questionnaire is attempted to promote highlighted issues regards key challenges that questionnaires tend to achieve through participant who involve in impact of remote working caused by Covid-19. The results of the questionnaires will be adopted as it written to establish a case study in order to meet the requirements of the research according to Lillis and Mundy, (2005).

Although, there are a lot of different theory of questionnaires, which should have been approved within the dissertation project for instance telephone survey, online questionnaires, or mail questionnaires. Because of the research requirements and the lack enough participation by the target audiences in response of an online survey, therefore this strategy will not be adopted as a key method to reach the objectives according to Harzing, (2019).
 
The design of the questionnaires as defined by Slattery et al, (2011) is relevant, and the questions could have to be appropriate in response of the dissertation question. In order to withdrawal the opinions and perspectives of the affect collaboration and teamwork during the Covid-19 pandemic. Based on the research criteria participants should be professional to take a part in interviews and questionnaires due to the fact that their thoughts are very important to this research.

A list of questions tends to demonstrate an impact of remote working caused through Covid-19, white-collar professions perception and questions based on remote working impact by Covid-19 pandemic, a key challenges, changes, and consequences, however the below following examples was established to make an argument with those who involve in the situation with justification for their perspectives: - these questions are:
· What are the challenges of Covid-19 on collaborative teamwork?
· What are the changes of Covid-19 on collaborative teamwork?
· What are the consequences the Covid-19mon collaborative teamwork?
· Do you like remote working such as working from distance?
· Please rate from 1 to 10 how much impact of remote working caused by Covid-19 on collaboration and teamwork in white-collar professions?
Firstly, the questions were created through google form as questionnaires to provide opinions and thoughts of participants therefore the questionnaires were sent to specific participants such as professionals in order to give their perspectives. However, the questionnaires link submitted to the target participants via social media platform because it is easy way to reach the target audience according to Tucker, (2014).
Secondly, it is important to rely on my own social media accounts such as WhatsApp, Twitter, and LinkedIn to reach participants according to Tayo et al, (2019). Furthermore, by associating with my comfort-zone network able to have a lot of support by friends for instance through sharing a questionnaire link to their colleagues and friends to take a part in the questionnaires which was helped me a lot. 
Thirdly, once the participant complete chosen questions the data will automatically appear on form with all responses. Therefore, the data will be stored or saved under a various file to justify the questionnaires answers are genuine. Please see Appendix five completed questionnaires. 
 
3.2 The Research Interview 
Once the interview greed to be conducted, the interview preparation should start, and then the interview will be well coordinate with the participant and also the interview questions must introduce before the interview process, especially the subject field in order to give insight to the participant what the interview is all about according to Kallio et al (2016). 

During the interview process the interview will be asked to describe their experience in terms of the impact of remote working caused by Covid-19 on collaboration and teamwork in white-collar professions and to carry on from there developing a framework for interview questions giving opportunity to interviewee to share their point of view as much as they can Roberts, (2020). However, in order to address areas that most important to the study the interviewee should be guide through a qualitative semi-structured interview guide according to Dikko, (2016).
Meanwhile, one of the important a key point is the interview location how to arrange with individuals who would like to involve or participant the interview because there are many complexities in regards conducting interview, as usual a lot of people they do not have time to meet them in person or they might change their mine they do not want to involve according to Seidman, (2006). On the other side, it is necessary to allow the participant to confirm their availability and readiness based on that the interview will be conduct according to Hancock, (2001).

According to Cavestro, (2003) stated that it is very important to understand the concerns of above-mentioned areas, such as interview questionnaires preparation, what is the reason for the interview about, time and place, making sure that attend the interview appointment on time, whether the interview face-to-face or online.
On top of that, when the interview process will be carried out at the participant’s workplace it is quite important to assure that the correct first impression strategy is made, because those who involve in interview process they may think that the is very important and therefore must be run professionally, the fact the interviewee consider that represent their organisation or company, and also as a representative from the university have a duty to making sure that the concept of correct impression applied professionally according to Amelia, (2016).
The most magnificent key points all the interviews will be recorded and as well the interviewee will be informed that this interview will be recoded, and all the information will be kept for the analysis purpose of this dissertation and also all the data will be kept as confidential to avoid any difficulty according to Kaiser, (2012).
Then, interviews will be processed according to the following the completion of the quantitative research which will be includes five questions. These questions are:
·  What are the challenges of Covid-19 on collaborative teamwork?
· What are the changes of Covid-19 on collaborative teamwork?
· What are the consequences the Covid-19mon collaborative teamwork?
· Do you like remote working such as working from distance?
· Please rate from 1 to 10 how much impact of remote working caused by Covid-19 on collaboration and teamwork in white-collar professions?

Finally, these details will be supplemented via writing the interviews from the Dictaphone into a word document, which could be utilised to showcase the primary subject as part of the analysis point. The outcomes of the interviews will be analysed, and the findings provided in the second of the research findings segment. 


3.3 Ethical considerations
In research ethics, it is important to consider ethical considerations are key. According to Connelly, (2014) defined to research ethics is the process of setting rules that lead researchers and help them in decision-making which of the goals is most essential. Ethical considerations focus on three major categories: Informed consent, the right to withdraw from the research, and confidentiality according to Houghton, et al. (2010).
The category one is informed consent means the researcher should obtain the permission of participant before starting the study, and that the interviewee be informed of the research’s objective and procedures, its important and beneficial and potential risks, and the interviewee must understand that participation is voluntarily and should not be neglect the guaranteed confidentiality Rubin and Rubin (2012).
The category number two is the right to withdraw from the research means that participants to has the right to withdraw from the research at any time. Because sometimes participants feel pressure or not confident that prevents them from withdrawing form participation for instance when the participant take a part in research conducted by their organisations or institutions, they will be afraid to withdraw due to the fear of their positions if they fail to do so maybe caused some consequence. But the researcher should assure them that participations voluntary and they can withdraw from the research Arfin, (2018). The final category of ethical consideration is confidentiality means the participant has the right to keep their identity anonymous and to keep the information he or she provides a confidentiality. Anonymous means not to reveal the participant’s identity to anyone except the of researchers and therefore all interviews must be recorded in anonymous way without includes their names and names of their organisations according to Arifin, (2018). 

3.4 Interview Reflection 
In research interview reflection essentially the communication method initially was chosen by me, due to the fact that a non-directive approach. However, throughout making an interview process with various participants there is a lot of efforts needed to reach the potential participant to take a part in interview process Phillips and Ballard, (2019). Despite the strain and deduction this mission has done professionally but the time has been wasted looking for direct or indirect communicate with the individuals and organisations when a direct telephone contact was too much more active method to cope with the process Bleich, et al (2003). Attending and performing the interviews, was relevant and enjoyable mission. A lot of calls had been created, relationship made, and links stared. Each and every interview were unlikely different and unique, a few of participants were extremely powerful and opinionated and had large volumes of knowledge and experience of remote work impact caused by Covid-19 on collaboration and teamwork white-collar professions. As a result, their interviews were longer and in higher dig deeper Ferreira et al (2020).
Furthermore, other interviews were lower than official and poorly in content. It gets obvious that there is only one type of participates, those who were in professional fields such as in organisational sectors, teachers, and lawyers and so on. those who were involve impacted by Covid-19 pandemic. This raises an issue about the term “collaboration and teamwork”. Do a lot of professionals working within this area, not have a collaborative teamwork understanding of Covid-19 impact on remote work. Do they feel an effect of collaborative teamwork by Covid-19?








Chapter 4: Primary Research and Findings 
4.1 The Quantitative Research 
Eventually, through the method of social media such as WhatsApp and Twitter allocation the questionnaire has been completed by 5 participants or responders. The next results had been collected into three segments the last two categories are gathered to meet the research objectives, these are: -
· How has remote working impact your wellbeing?
· How did Covid-19 impact teamwork culture?
· What a major affect has Covid-19 pandemic and remote working had on workplace culture?
· Do you consider working from is rewarding?
· Do you feel comfortable or confident about working from home?

4.2 The Qualitative Research 
Five research questionnaires were created to analyse perspectives of those who were involve in the situation. The following the results of five research qualitative which presented in the table and graphs and below.

Table 1
	Question 3
	How has remote working or working from home impact your well-being?

Subject M is concerns about remote working impact caused by Covid-19 which precisely led to lack of motivation and resulted side effect on human well-being therefore participant was stated that “fluctuated from up and down. Up because, as an introvert I am less having to be in presence of many people making energy draining small talk! But also, bigger feelings of being isolated and lost.

Subject S is said that remote working was excellent experience it has help me focus on improving myself positively.

Subject F working from home makes me feel free rather than working in office.

Subject A at first it was nice, then it became depressing.
Subject U I have become more anxious and actually ended up seeking therapy.

 Subject X slightly less motivated to meet deadlines.



	Question 2
	How did COVID-19 impact teamwork culture?
Subject M yes in the sense you are not around each other to bounce off ideas. Sometimes not able to just make quick call for question. work feels more isolated and separate.

Subject S it made it better, we were forced to work online so no one had a choice but to comply. It made people a better team player.

Subject F I think it made it harder consider communication was negatively impacted.

Subject A By not having fun will you are working.
Subject U I think it allowed for better communication, and therefore stronger team working. As every person tries their best to get their part of the job done.





	Question 3
	What a major affect has COVID-19 pandemic and remote working had on workplace culture?

Subject M both negatively lack of meaningful social interactions, less able to "clock off" as expected to work at almost any time, expected to do same work or more even when having had to home school kids during restrictions!! sometimes harder to keep motivated when you feel so separate from it all, feelings of overwhelmed and overworked. Positively has been good to not travel far for work, also flexi working esp. As a parent has been necessary, ability to cook self-lunches, being in comfort of own home and elasticated clothes.

Subject S it has made people appreciate their Co-workers more I believe.

Subject F said that the social distance effects my trust about my colleagues at work.

Subject A I think workload has become heavier and people have become less compassionate.

Subject U less importance on physical presence, we now know that the job can be done while working from home in the same efficiency and sometimes even better.

Subject X no face-to-face meetings, team not working as well as before, harder to understand assignments. 







Figure 1
Question 4: Do you consider working from is rewarding?                                                
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Figure 2
Question 5: Do you feel comfortable or confident about working from home?
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 4.3 The Qualitative Findings 

Three professionals were interviewed in response to the qualitative research and the outcomes reaffirms the answers of the five questions in which has been asked.
Table 2
	Question 1 
	What are the challenges of Covid-19 on collaborative teamwork?

Subject T: Point of view started that Misunderstanding sometimes, remotely working making things a bit harder while taking decision, lack of commitments and engagement for other team members and lack of IT skills as well.

Subject K: Covid-19 is made a big challenge for the worldwide as many students, businesses find it difficult to collaborate with other.

Subject H: No face-to-face work.

Subject K. I: Working from home means having to figure out working remotely together. This may pose challenges with different people using online methods which may not be easy for all. Also, being at home means people may have other varying commitments which may make it difficult to find suitable times that work for everyone.

Subject M: No physical presence to individual thus resulted in lack of understanding.



	Question 2
	What are the changes of Covid-19 on collaborative teamwork?
Subject T: Covid-19 has brought significant change in the working system, remote working as been introduced, trust between people’s behaviours has been decreased, extra work for some and less work for others, delay in delivering public services, decreased in household cost and son on.

Subject K: Well, there are many changes such as we all have to work as individuals rather in teams.

Subject H: Couldn’t support each other physical.

Subject K. I: Digital work has meant we can collaborate with people from different parts of the world, without having to be physically present. So, in some regard’s teamwork can be enhanced.

Subject M: We have to rely on words rather reading both words and body language.



 
	Question 3
	What are the consequences the Covid-19mon collaborative teamwork?
Subject T: Decrease in cohesion within team members formation of subgroups according to affinity with positive or negative impact on the team delay on transmission of documents agents tracking and following up become difficult.

Subject K: Because of this pandemic may have lost their loved ones and they didn’t get the change to collaborate in their funerals many companies are close because of Covid-19.



Subject H: It has created a distance between people.

Subject K.I: Overall, I believe it’s positive and will allow us to continue testing new ways of working




	Question 4
	Do you like remote working such as working from distance?
The options are:
· Yes                                                   3
· No                                                     2
· Not sure                                             0

	Question 5
	Please rate from 1 to 10 how much impact of remote working caused by Covid-19 on collaboration and teamwork in white-collar professions?
Average Number 7.80 





Question 4: Do you like remote working such as working from distance?
The options are:
Figure 3
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Figure 4
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In terms of above responders clarify that remote working is great opportunity in terms of flexibility 90% respond yes and 10% were not sure. Based on these figure participants confirmed that remote were not very challenging as shows within the above result. In the meantime, little bit challenging for some people to cope with remote working due to the Covid-19 pandemic impact. 






 









Chapter 5:  Analysis and Discussion
In the research analysis and discussion according to Pringle, et al. (2011) stated that is the process of comprehensively exploration of the outcomes throughout analysis and discussion the information in response to the findings and quoting important sources to position them in the framework of data gathering, modelling the data, establishing the statistical analysis of graphs in order to summarise research result. Furthermore, the analysis and discussion will outline and analyse the three key areas selected within the interview questionnaires that carried out via online and regarded as alongside the topics defined of the review of literature Brocki and Wearden, (2006).


5.1 Challenges 
Throughout the analysis identified that those who were impacted by Covid-19 in relation to the remote work impact caused by Covid-19 on collaboration and teamwork in white-collar professions. According to the findings of this research indicates that how Covid-19 has affected collaborative teamwork in which resulted lack of motivation result presented in above (see table 1) and question one of the interviews. This is what Altena, et al. (2020) who carried out an interview with those who were dealing with sleep problem during home confinement due to the Covid-19. In addition, analysis identify that those who were faced these challenges were professionals especially dealing with remote working process as shows in (Table 1 and interviews question 1) responders confirm that remote working impacted sense of teamwork dynamics as results of Covid-19). However, analysis indicates that remote working concept its rewarding idea in terms of working from distance instead of office in which offer an option for any professionals. Participants results indicate that remote working is a great idea despite its challenges as shows outcomes in (Graphs 1,2,3,4) those were involved in this interviews questionnaire 90% consider remote working is significantly worked successfully with them and 10% were considered is challenging because no face-to-face interaction and less motivated to performance their work or to fulfil their task.
More interviews questionnaires and survey has been established with the professionals from different backgrounds to figure out whether they affected by remote working impacted caused by Covid-19 or not? if.so what are the challenges, changes, and consequences. How dose they dealt with it? 
Teamwork regarded as a key point to every organisation as mentioned by Mellin, et al. (2010), teamwork over time plays important role to facilitate the organisations strategy and groups in order to nature and advance concept of teamwork. 
Following the as vast majority of respondents to the survey and interviews stated that remote working was important in 2021st century due to response to some of the sadden challenges that impact overall work such as Covid-19 and other pandemics according to Assaad, et al. (2021).
Moreover, in response to the challenges of those who has been involved in the impact of remote working caused by Covid-19 on collaboration and teamwork in white-collar professions are the reason why a lot of people tend to be involved in this space Laker, et al. (2020). Continuing to the above mentioned most surprising point that were reflected within the responders votes via survey indicate that 9% were agree with the concept of remote working positive outcomes. On the other side 1% were against the idea of remote working due to negative consequences according to Felstead, et al. (2017). 
Furthermore, the main reason behind this change is that many people do not understand remote working could address a gap of Covid-19 and offer new mechanism or methods that can fill the expectation of people Osborne and Hogarth (2021).
So, those who were participated in this survey or interview explained that they had not experience significant challenges and Covid-19 has not impacted their work style and others participant acknowledge that Covid-19 has completely change the way of their work system as outcomes shows (see graph 4).
According to the (Table 2) interview questions 1,2,3 stated that Covid-19 pandemic made huge difference and professionals were affected by the impact of Covid-19, and they believe that in the past years Covid-19 it affects almost every business or jobs (see Figure 1).
The above has proven that all the white-collar professions believe that Covid-19 impact teamwork and therefore professions who were responded interview questions or surveys were much more positive. This reflection is also assured in the interviews, where both male and female subjects’ insight this. Nevertheless, in both interviews the future of the collaborative teamwork is rely on the remote working due to the Covid-19 pandemic restrictions that has been put by the government according to Jones, et al. (2020).

5.2 Changes
As discussed in the literature review the impact of remote work caused by Covid-19 made a lot of changes in area of collaboration and teamwork in white collar professions’ including a lack of motivation according to the statement of responders Lundmark and Wiklund (2021). This phenomenon has created new mind set to many professions due to that they rather to work remotely instead of in person that is what has been stated within those were involve in impact of remote working caused by Covid-19.  Survey or interview identified that working from home is rewarding idea. But also, many professions are considered to be less performing as result of Covid-19 impacted. As mentioned throughout this research the collaboration and teamwork have to be in place within white-collar professions areas in order to facilitate the strategy and importance of an effective teamwork within the workplace Hopp, et al. (2007). Then, organisations require certain mechanism of collaborative teamwork to continue to develop their level of performance and deliver its objectives. 
5.3 Consequences 
Throughout the review of literature and the Survey or interviews conducted, each participant has different point of view in terms of impact of remote working caused by Covid-19 pandemic which has resulted a certain situation Toscano and Zappala (2020). The major aspects selected and discussed in the sub-section below.
5.3.1 Collaboration and Teamwork
The literature reviewed information about the importance of collaborative teamwork and impact that caused by Covid-19, because teamwork identified as relevant concept despite the interviewees admit that teamwork is a key has greatest leverage in terms of creating communication and effectiveness within the workforces Murzi, et al. (2020).  Three of those were participated in the interview process were from organisational background have good knowledge about the importance of collaboration and teamwork they stated that Covid-19 pandemic change the concept of normal work style to remote working, and one of the interviewees said remote work has many challenges but at the same time is good option in the context of sustaining continuation of work regardless the challenges or changes Benn, et al. (2014). The other interviewed stated that remote working is completely changes the dimension of work which has cause lack of motivation, depression, and mental issues such as human well-being and instability and fear Reer, et al. (2019)
5.3.2 lack of Motivation
Following the interviews recent topic discussed wider elements of an impact of remote working caused by Covid-19 on collaboration and teamwork in white collar professions, challenges, changes, and consequences. Lack of motivation created sense of depression and mental issues because there are so many reasons behind this affect which is Covid-19 considered as major reason Williams, et al. (2020). As highlighted above Covid-19 affect overall business not only collaborative teamwork or remote working that is why there is significant concerns in particular area such as lack of collaboration and teamwork in order to motive and empower people to adopt new circumstances such as Covid-19 pandemic Ferreira, et al. (2021).


5.3.3 communication Changes 
In the literature reviewed there were a lot of theories of impact of remote working caused by Covid-19 and how dose they manage to overcome.
This was not discussed within the interviews established, those were involved in the interviews explained that Covid-19 impose on workplace to change the communication strategy therefore these changes shifted the operation system in the organisation Bowden, et al. (2015). According to the interviewee stated that the communication tools that were adopt by their organisation mostly about typing or indirect communication such as mail or texts but during the meeting time only to able to see some of their colleagues via online Madianou, (2016).
6. Limitations and Barriers 
In the limitation and barriers in regards those who responded to this study was about four to five participants or responders. However, this may or may not have had an impact on the findings, but it’s important to provide 50/50 divide for input of the analysis.
One of the obstacles that have become across it seem little a bit frustrating allocating method via email in terms of reaching out target participants. There was challenged to engage people over the distribution of the survey or interview. Thus, some of the participants are non-Uk Citizens therefore this has not had an impact on the survey or interview as long as the interview process reaching target participants and able to analyse and discuss the objectives of this research Leach, et al. (2010). Because Covid-19 impact almost every nation around the world and similar events has taken place in the worldwide due to that it requires every individual within the white-collar professions to involve in this survey, so it might be proposed that UK residential citizenship question be demanded and following processed of the data expert the removal of any non-UK responders have be supplemented Van Tilburg, et al.  (2021).
An issue with the Covid-19 is that it is a very passionate theme, and then all attempts were provided to cope with the findings and take every effort to eliminate the normal prejudice of the writer or author throughout the writing of this research Burnes, et al (2019).  
The impact of remote working which is caused by Covid-19 has great deal affect in the organisations which has firmly depend on collaboration and teamwork. Additionally, research must take place on the area of remote working impact and teamwork effects of the white collar as it takes place focus on challenges, changes, and consequences also immediate results of Covid-19 impact in relation of remote working, changes that might occurs to the white-collar professions in the workplace, as well as the overall effect on the collaboration and teamwork Lovejoy, et al. (2021).  





Chapter 7: Conclusion 
 Initially, the purpose of this research was attempted to establish the ‘impact of remote working caused by Covid-19 pandemic on collaboration and teamwork white-collar professions’ utilising extreme approach. Meanwhile, as the interviews process carried out it was extremely passionate topic that those who were participated felt emotive about precisely those who would like to share or discuss their pinot of views in terms of an impact of remote working caused by Covid-19 as well as their experiences in response to the Covid-19. However, the main title of this dissertation “impact of remote working caused by Covid-19 on collaboration and teamwork in white-collar professions” covered the new way and the method utilised variable from extreme to positivism approach, catching those who were engaged their perspectives, opinions, and experiences with these phenomena. The motive that changed the pathway of the research is obviously what inspires the organisation those interviews are involved with and strong motivation for every individual who involved in white-collar professions sector.
Thus, there are three key objectives created in order to address the purpose of this study as well asl to conduct the challenges, changes, and consequences of those has been involved in impact of remote working caused by Covid-19 pandemic, the limitations and obstacles that faced collaboration and teamwork at remote white-collar professions sector. By comparison related literature review of challenges considered just subset respective, as the literature was on a national base and those interviewed were local and international. As mentioning a various perspective among white-collar professions in relation to the effect that caused by Covid-19 in which made a gap in the area of collaboration and teamwork. In order to make a difference to those involved or experience an impact of remote work caused by Covid-19 pandemic  
The primary research outcomes emphasised exactly the same in respect of changes that been made by Covid-19 such as communication change. However, within the barriers or limitation of this dissertation identified that the literature changed throughout those gathered within the interviews, although a joint topic evolving was a as results of communication change which can tackle a lot of individual barriers confirmed within both the literature and interviews or survey.
Therefore, four UK base organisations that were interviewed they confirmed that remote working super challenging due to its negative consequences that have a direct effect on individual in terms of mental health, well-being, and motivation.
Upon the above study, many topics has been mentioned both through the review of the literature and the survey or interviews fulfilled. This topic interference somehow but showcase their standard of crucial of those involved. It is hard to ensure the standard f challenges and changes or consequence likely by those were participated in this dissertation. It is very relevant that remote working is completely led by the professions because organisations and public sector is entirely led by these people so it very obviously, they will form and guide the organisations in both sector whether public or private, enable is to be successful and motive those involved to fulfil goals. 
A conclusion remote working considered as great tool in which has the potential to shape and adopt new challenges in way that provide huge opportunities for many people’s lives not only those who were targeted within this paper study but also identified as an essential key aspect of dealing with new most controversial issues such as Covid-19 pandemic.
The final conclusion this dissertation has very successfully convened the objectives of the research set out. As chapter one presented the research, aims and objectives, offering a sensible of the study. Chapter two, where attained the primary objective, introduced a review of literature, defining the requirement for additional research on the overall public’s views on impact of remote working caused by Covid-19 pandemic with a particular concertante on the white-collar professions area. Chapter three, where accomplished the second objective outlined relevant dissertation method and methodology, which was a positivism quantitative approach, in the conduct of a questionnaire, utilising a comfortable example of the general public or target participants. Chapter four, has fulfilled the third objective, successfully evaluated the data gathering and investigate the perspectives of the overall target participants or those involved in impact of remote working caused by Covid-19 on collaboration and teamwork in white collar professions concentrating on the impact of remote working caused by Covid-19. Chapter five, which has achieved the second and third objectives, successfully reach the aim of finding or analysing the overall public’s opinions on impact of remote working caused by Covid-19 pandemic, with a particular focus on the challenges, changes, and consequence. impacts, recommendations limitations, and future research were discussed. This research has highlighted and why this could be affecting remote work and collaboration and teamwork for white-collar profession.
The purpose of this research is attempted to establish and investigate the challenges, changes, and consequences of the impact of remote working caused by Covid-19 pandemic on collaboration and teamwork in white -collar profession, through the responses of those involved in impact of remote work. Following suggestions are recommended:
1- It is very important remote working concept to be adopted within workplace regardless of its challenges because this strategy would help sustainability of work. Throughout this study some of white-collar professions confirm that remote working is rewarding and flexible, so organisation should consider the importance of remote work not only because of Covid-19 pandemic but also should suppose considered as a new lifestyle job.
2- Collaboration and teamwork are vital and essential to every organisation therefore in order for organisations to response a sudden challenge or changes must consider that collaboration and teamwork supposed to be associated together to create an effective dynamic which can overcome those key fundamental challenges impacted remote working. 
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8. Appendices

Appendix A
Undergraduate Dissertation
Questionnaires
Please Kindly participate with your point of view in less than a minute 
Established by Ibrahim Mohammad 

24th April 2022

1.How has remote working or working from home impact your well-being?

2.How did COVID-19 impact teamwork culture?

3.What a major affect has COVID-19 pandemic and remote working had on workplace culture?

4.Do you consider working from home is rewarding?
 Yes 
 No
 Maybe 
5.Do you feel comfortable or confident about working from home?
Yes
No
Maybe
Submit
 
 


Interview Questionnaires 
The impact of remote working caused by Covid-19 pandemic on collaboration and teamwork in white collar professions?
Required
1.Please rate from one to nine. How much impact of remote working caused by COVID-19 on collaboration and teamwork in white-collar professions?
1
2
3
4
5
6
7
8
9

2.Do you like remote working such as working from home or distance …
Yes
No
Not sure 
3.What is the consequences of COVID-19 on collaborative teamwork?

4.What is the challenges of COVID-19 on collaborative teamwork?


Please kindly share your perspective 

5.What is the challenges of COVID-19 on collaborative teamwork?


Please kindly share your perspective 

6.What is the changes of COVID-19 on collaborative teamwork?

Submit
 





Appendix B


Address Here
Saturday 26th March 2022
Dear CEO

Hope everything is going well. However, I'm emailing you in regard to above interview questionnaires. 


Please am kindly asking you to participate with your point of view in less than two minutes. Therefore, I will be very grateful for you.

Kind regards 
Ibrahim Mohammad 
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PG2 / E1 FORM


APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Ibrahim Mohammad 

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	Institute of Management and Health 


	4
	Campus:
	 Swansea Business School 


	5
	E-mail address:
	1705467@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	
07848884264

	
	For students:

	7
	Student Number:
	1705467

	8
	Programme of Study:
	Business Management 

	9
	Director of Studies/Supervisor:
	DR Gareth Hughes





















  
SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☒	

	
	
	Institute Research Committee
	☒	

	
	
	Other (write in)

	☒	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☒

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	7
	
	Employed
	YES
	☐
	NO
	☒

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☒
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☒
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☒
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	

	2
	Proposed start date:
	
	Proposed end date:
	

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity



(this box should expand as you type)

	4
	Research Question



(this box should expand as you type)

	5
	Aims of Research Activity



(this box should expand as you type)

	6
	Objectives of Research Activity



(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☒
	☐

	3
	Use of focus groups?
	☒
	☐

	4
	Use of participant diaries? 
	☒
	☐

	5
	Use of video or audio recording?
	☒
	☐

	6
	Use of computer-generated log files?
	☒
	☐

	7
	Participant observation with their knowledge?
	☒
	☐

	8
	Participant observation without their knowledge?
	☒
	☐

	9
	Access to personal or confidential information without the participants’ specific consent?
	☒
	☐

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☒
	☐

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☒
	☐

	12
	Investigation of participants involved in illegal activities?
	☒
	☐

	13
	Use of procedures that involve deception?
	☒
	☐

	14
	Administration of any substance, agent or placebo?
	☒
	☐

	15
	Working with live vertebrate animals?
	☒
	☐

	16
	Procedures that may have a negative impact on the environment?
	☒
	☐

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☒
	☐

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☐
	☒

	3
	Vulnerable adults?
	☐
	☐

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☒
	☐

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	


(this box should expand as you type)

	11
	Who will the participants be?

	


(this box should expand as you type)

	12
	How will you identify the participants?
	


(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☒
	☐
	☐

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☐
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☐
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:


(this box should expand as you type)
	How you will mitigate the risk to participants:



(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:



(this box should expand as you type)
	How you will mitigate the risk to the investigator:



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:



(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:



(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	


(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	


(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	☐x

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	☐X

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☐

	6
	University computers?
	☐
	☐

	7
	Private company computers?
	☐
	☐

	8
	Home or other personal computers?
	☐
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☐

	10
	“Cloud” storage or websites?
	☐
	☐

	11
	Other – specify:

	☐
	☐

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☐

	14
	Sharing of data with others at the University outside of the immediate research team?
	☒
	☐

	15
	Sharing of data with other organisations?
	☒
	☐

	16
	Export of data outside the UK or importing of data from outside the UK?
	☒
	☐

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☐

	18
	Publication of data that might allow identification of individuals?
	☒
	☐

	19
	Use of data management system?
	☒
	☐

	20
	Data archiving?
	☒
	☐

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	


(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
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	Date:
30/11/2021



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☐
	I have read the guidance notes supplied before completing the form.

	☐
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☐
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☐
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.

	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/
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