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Practical Portfolio
[bookmark: _Toc227632776]Introduction
A portfolio is an organized and effective way to show and represent value, skills, or progress. It is a collection of carefully selected achievements that are kept together to show something important like a person's work, accomplishments or assets. Most of the time it is set up so that it is easy to see what someone has done, what they own or what they can do.
[bookmark: _Toc227632777]Task 1
Muhammad Adil Nasir Khan
Khanadi891@gmail.com | +447440779182 | IG6 1NJ | TK400551D
Professional Profile
I am a motivated and reliable person with more than two years of professional experience in security, customer service, and collaborating with a team. Good at communicating to people, organizing things, and problem-solving, and able to stay calm under pressure.
Key Skills
· Effective Communication & Interpersonal Skills
· Patient Support & Care Awareness
· Safeguarding and Safety Awareness
· Teamwork and Collaboration
· Time Management and Organization
· Ability to Work under Pressure
· Problem-Solving and Decision-Making
· Reliable and Professional Attitude
Education
· CertHE Health & Social Care (In-Progress)
UWTSD
· UFP Engineering Progression Computer Science
London South Bank University
· HSSC
Pre-Medical
· SSC
Science
PROFESSIONAL EXPERIENCE
Elite Protective Security Ltd.						1 year 4 months
Core Team Member
· Ensured safety and wellbeing of individuals in public environments.
· Managed conflict situations calmly and professionally.
· Communicated effectively with diverse individuals.
· Worked as part of a team to maintain a secure environment
German Doner Kebab							6 months
Team Member / Management Support
· Delivered excellent customer service in a fast-paced environment.
· Handled customer needs efficiently and professionally
· Maintained hygiene and safety standards
DPD Courier (Part-Time)							6 months
Delivery Staff
· Managed time effectively to meet delivery deadlines.
· Demonstrated reliability and responsibility.
· Interacted with customers in a professional manner
ADDITIONAL SKILLS
· MS Office (Word, Excel, PowerPoint)
· Basic IT and Data Handling Skills
· Fast Learner with Adaptability
INERESTS & HOBBIES
· Volunteering and helping others
· Fitness and wellbeing
· Team activities and leadership roles.
· Learning new skills related to healthcare


[bookmark: _Toc227632778]Task 2
I am a motivated and dependable person who wants to work in the health and social care field especially as a Healthcare Assistant. My ultimate career objective is to gain more knowledge and improve my skills in taking proper care of patients so that I can make a meaningful impact in the lives of people who need help, empathy and understanding. I really desire to help make places in which dignity, respect and health are important (Care, 2015). I have a Higher Secondary School Certificate in Pre-Medical studies which gave me fundamental knowledge of human anatomy and healthcare-related concepts. I have also studied Computer Science at London South Bank University, which has helped me become better at researching things, organizing them, and learning new things quickly. I am committed to applying this knowledge in practical settings to deliver safe and effective care (NHS, 2019).
I have more than two years of professional experience in jobs that require responsibility, teamwork, and good interpersonal skills. As a Core Team Member at Elite Protective Security Ltd., it was my job to make sure that people were safe and healthy in different places. This job required me to stay calm under pressure, handle conflicts professionally, and talk to people from varied backgrounds in a way that actually made sense. These experiences have made me better at coping with tough situations, which is a vital skill in health and social care settings. My jobs in customer service and delivery have also helped me become more dependable, better at organizing my time, and more committed to giving great service. Working in a fast paced environments has taught me the importance of patience, empathy and adaptability, all of which are crucial when supporting individuals with different needs. This has enabled me to build trust quickly and provide reassurance to individuals in challenging situations.
I believe my best traits are that I can communicate well, work effectively independently and with those around me, and want to learn and grow. I am highly organized, reliable, and committed to always acting competently and professionally. I think that my educational background, work experience, and genuine qualities would make me an excellent addition to any healthcare team. I would like to help with providing high-quality care while also learning more about the healthcare industry and enhancing my skills. 
[bookmark: _Toc227632779]Task 3
[bookmark: _Toc227632780]a) Swot Analysis
	STRENGTHS
	WEAKNESSES

	· Developed strong communication skills through working in security and customer service.
· A real desire to help and support people who are weak.
· Ability to stay calm and professional when things get tough.
· Have worked in places with people from many different cultures.
· Dependable, punctual and hard-working with a sense of responsibility.
	· Not much direct clinical or hands-on care experience.
· Need to learn about mental health laws, like the Mental Health Act of 2007 (Act, 2007).
· Need to work on academic writing and how you cite sources.
· Not much experience with electronic care record systems.
· Needs more work on confidence in verbal presentation.

	OPPORTUNITIES
	THREATS

	· More and more people are asking for mental health support workers in the NHS and the third sector.
· Opportunities for university placements to get real-world experience.
· Getting CPD training like getting a Mental Health First Aid (MHFA) certificate (Mind, 2022).
· Possible paths to becoming a mental health nurse or social worker.
· Chances to volunteer with local mental health charities like Mind.
	· There is a lot of competition for health and social care jobs that require experience.
· If I don't take care of myself, the emotional demands of the job could make me burn out.
· Health policy changes happen quickly, so I may need to keep learning new things.
· Money problems may make it hard to get into more training courses.



[bookmark: _Toc227632781]b) Personal Development Plan (PDP)

Goal 1: Get direct experience in health and social care by volunteering or doing an internship.
Action: Volunteer with local mental health charities like Mind and Samaritans.
Timeline: 0 – 6 months
Monitoring: Keep track of the hours volunteer and what boss says.
Goal 2: Learn about the laws and rules that protect mental health and provide care (Care, 2023).
Action: Thorough a Mental Health First Aid (MHFA) England certificate.
Timeline: 6 – 12 months
Monitoring: Use what I know about the law in assignments.
Goal 3: Get better at writing essays, citing sources and talking to professionals.
Action: Visit to UWTSD's academic writing help sessions.
Timeline: 12 – 24 months
Monitoring: Aim for a merit or higher on schoolwork.

[bookmark: _Toc227632782]Task 4 
[bookmark: _Toc227632783]Description
I had to give a formal presentation on “Health & Social Care” topic. I had to research my chosen topic, organise the information in a clear way and then presented it to my classmates and teacher in a set amount of time. I made my slides ahead of time and practiced how I would give them at home. On the day of the test, I gave my presentation to the group. After that my teacher told me how I did, how I communicated and what I could do better.
[bookmark: _Toc227632784]Feelings
I was nervous and unsure of my ability to speak in front of the group in the days leading up to the presentation. I was worried that I would forget my points or not be able to answer questions. But once I started speaking, my preparation helped me feel more in control. I was nervous at first but as I went through my slides, I got more relaxed. After I finished the presentation I felt relieved and proud that I had been able to give the full assessment even though I was nervous. Getting verbal feedback from my teacher was both helpful and motivating. It helped me see what I did well and what I needed to work on.
[bookmark: _Toc227632785]Evaluation
There were some good parts of my presentation overall. My slides were well organized and my content was well researched. My teacher said that I had a good grasp of the subject and that my introduction did a good job of outlining the main ideas. But there were also parts that didn't go as well as I had hoped. My teacher told me that I needed to work on my eye contact because I was too focused on reading directly from my slides instead of talking to the people in the room. My body language was also pointed out as an area for improvement because I looked tense the whole time I was speaking.
[bookmark: _Toc227632786]Analysis
I think the main reason these problems happened was because I wasn't sure of myself when I spoke in public, which has always been hard for me. Since I hadn't practiced giving presentations to an audience often, I read from the slides as a safety net. Gibbs says that for reflection to be useful, we need to be honest about what made us act the way we did (Gibbs, 1988). I realize that my overreliance on the slides was due to a fear of forgetting my material, not a lack of knowledge. I think my delivery would have been much more natural and interesting if I had practiced more often without notes. Also, I hadn't thought about pacing enough while I was getting ready, which was one of the problems my teacher brought up.
[bookmark: _Toc227632787]Action plan
To deal with the things I thought about in this reflection, I plan to take a number of specific steps. First, I will practice giving speeches out loud on a regular basis, preferably in front of other people or by recording myself so I can see how I move and speak. I will also go to any workshops on public speaking or communication that UWTSD offers. To stop relying too much on slides, I will write speaker notes separately and practice without looking at them. To slowly build my confidence, I will look for chances to speak in front of groups, like at seminars or study groups. By the time of my next assessed presentation, I want to show that my eye contact is better, my pace is slower, and my delivery is more confident, all of which are communication standards that health and social care professional.
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