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Restaurant Concept
The idea behind Kebab Original is a real example of culinary innovation since it skilfully blends the long-standing customs of kebab craftsmanship with a modern and welcoming dining environment which is important as Senel and Yilmaz (June, 2020) also states that ‘’ Businesses that want to be active in their sectors must keep pace with this change. Considering the most important requirement, it is clear that today’s restaurants should take into account both the demands and trends focusing on experience (Hotelling, 1990)’’(p1). Kebab Original takes kebabs to a new level of sophistication by redefining their traditional meaning. The ambience of the restaurant creates a sophisticated yet comfortable atmosphere by skilfully balancing modern aesthetics with classic charm. Kebab Original's core values are an unwavering dedication to using only the best ingredients and a skilful grasp of kebab preparation.


Target Audience
Kebab Original is intended to be a comprehensive dining experience that caters to a wide range of customers and find regular visiting customers. Target audience is the particular demographic of individuals represents the core customer base that is most inclined to adore and consistently patronize your restaurant. By pinpointing and comprehending this group, you can customize your marketing strategies, craft an enticing dining atmosphere, and enhance your restaurant's expansion and financial success (Demetriou, July,2023, Eposnow). When finding out the correct target audience of any Restaurant or food chain, proper analysis is required. Here are several typical data points employed to capture demographic information: Age, income, location (Kyle Thacker, Augast, 2015, Restaurant Management, Backbar). For example, For Arab and Turkish background families and individuals. 


Menu Choices
Kebab Originals will focus on taking and receiving orders very easy for customers. It will keep traditional Doner Kebab and wraps, also add Indian based kebabs, for example: Kebab roll. Kebab original wants to keep customer satisfaction its top priority so its planning on not introducing too many dishes and instead put out the best dishes that it can back confidently. What the Pitta (August, 2023) states that “New research shows that about three out of ten people experience menu anxiety when ordering food at a restaurant. The study, undertaken with 2,000 adults, found that younger adults, like Gen Z and millennials (ages 18-43), experience this more, with 41% saying they get nervous. On the other hand, only 15% of the older Gen X and baby boomers (ages 44-77) feel the same kind of worry”. Which means that according to a study of 2,000 adults, many people experience anxiety when placing a restaurant order. Anxiety is more common in younger adults (18–43 years old), with almost half of them experiencing nervousness, while its completely opposite to older adults. So, Kebab Original’s has looked at some solutions to tackle this such as, providing QR codes to order, focus on providing good restaurant website which are some good proven ways to tackle this problem (Lucas, January 2022, Menu Anxiety, Mob).









Menu Design
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Allergy Awareness
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About the Menu & Allergy Awareness
The menu is designed on the basis of “The Golden Triangle” study. As AaronAllen & associates(The psychology of menu design, n.d.) states that “The Golden Triangle: When we look at a menu, our eyes typically move to the middle first before travelling to the top right corner and then, finally, to the top left.” which is why the menu is designed to show the appetizers first as most people start with this type of food, than when they look at top right they can see the beverage so that they can remember and forget about the beverages and finally they will look at the main dish. The food is designed as a mixture of traditional kebabs such as Doner kebabs and the mix of Indian based Kebabs such as Shish kebab and Kebab roll. Kebab Original also believes in inclusiveness, which is why it added Vegan dishes such as, Mushroom soup, Paneer kebab, Onion Pakoras. In the beverages Kebab originals offers Indian based beverages like Milk chai and Masala chai which are wonderful for winter and for someone who wants some cool refreshment it offers lemonades and cold coffee.
Allergy Awareness: Kebab Originals is very serious when it comes to its customers health. So, it offers Allergy Awareness with a menu which includes all the ingredients for all the dishes available so that customers know what they are consuming.
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