Travel Review

Introduction 
[image: ]This travel review will be based on the capital city of Switzerland, Bern. Bern is a very authentic and old city will a lot of history under its belt. Bern as it was the destination myself and my other group members chose to go to on out free education day in Switzerland. We chose Bern as we knew it was the capital of Switzerland and we wanted to experience what it had to offer. We decided to go to the Bear Park, Einstein museum and the local zoo. There were many different things to see and do but we needed to figure out a way to see and do as much as we could without travelling for much of the day, which is why we came to the conclusion of picking the three tourist attractions. Bern is ranked in one of the top places to live in the world, due to its authenticity. Bern is full of designer and small branded shops with a wide range of restaurants. The niche market I have chosen is City Tourism, as it’s a city no one thinks to go to when travelling to Switzerland. Geneva is the main destination for a city break but Bern should be another city for tourists to go to for a city break. The niche market city tourism suits Bern more compared to the mass market. City breaks as usually for tourists who want to go away for a few nights and tour operators do not usually highlight this destination as it is not the biggest city and it is also not as well known and advertised as it should be. Niche markets are created to ensure that needs of tourist are met, due to there being so many different markets to choose and investigate. Mass tourism is usually suited to tourists who go to popular destinations and stay there for a week or more. Tour operators advertise mass tourism as their biggest selling holidays which are package holidays. They usually include flights, accommodation and some sort of transfers or car rental, they also offer all inclusive holidays which is what the consumer likes to go for as they are not paying as much as their food and drink is paid for. Some tourist see package holidays a lot easier to book rather than looking deeper into the niche markets available. Usually when it comes to booking a holiday which is also a part of a niche market is they have a lot more freedom when it comes to what they want and what they want to do to meet their certain needs. City tourism is a large and popular niche market, whether tourist realise it or not. City breaks are one of the best type of trips to go on due to being in a city and having everything within close proximity, it makes travelling around the destination a lot more easier and convenient. In  2017 Switzerland brought in 1,332 billion tourist from all of the world with 670.7 million tourist from Europe alone which according to Swiss Tourism (2017), this figure had increased by 8.4% compared to the previous year. Overall the total had risen by 7%. This is a staggering amount and it is currently still increasing. Switzerland brings in billions of tourists as it is known to have some of the best ski slopes in Europe which is one of the reasons as to why it brings in tourists from all over the world.

As a group we sat down before travelling to Switzerland and discussed the plan of action for our educational free day. We were not sure of what time to travel due to not knowing if any other members of the class were travelling to the same destination as us. We decided that the first place we would visit when we arrived would be the Bear park, followed by having lunch, to then go on to visit the Einstein museum, then finally going to the zoo before heading back to the chalet. We arranged this order due to the distance of all three locations from the train station and we knew that was the form of transport we were using for most of the trip as we were able to use our interrail passes. Finally when it came to the night before our trip to Bern some of the members of the class decided to travel t Bern with us and we arranged to get the 10:30AM train. To get to Bern we had to catch a train from Lauterbrunnen to Interlaken which was a 20-minute train journey, to then get a train from Interlaken to Bern which was an hour. As it took nearly as hour and a half to get there we all decided to get the ten too five train back to Lauterbrunnen as we needed to get back to the chalet ready for our fondue night.

Evaluation of Tourism Experience & Performance
[image: ]Due to Bern having a wide range of things to do and see we settles on three different things for us to do in the one day we had there. When we arrived, we decided to go straight to the Bear Park which was proving quite difficult to find as when we were using google map it would constantly keep changing which direction were needed to go. This was becoming very difficult especially as we all wanted to get there instead of walking around in circles not knowing where to go. We then received a message off a member of the group saying that the Bear park was closed due to the Bears in hibernation. Once looking on their website there was no information about whether the park would be open the time we were there, and it did not say that they were in hibernation which is why we chose the Bear Park as one of our things to do. We found this very unprofessional due to the amount of time we wasted trying to find the park and if we had known this we wouldn’t have chosen it as one of the things we were doing. Although we did try and find something else we could do but everything we found required travelling for more than 15 minutes which was not ideal for us. After this mishap we decided to go for food in a boutique like Italian restaurant. When we got there, it was extremely full and the only one of the servers in there spoke a little bit of English, we go the impression that he wasn’t too keen on having us there as it looked like a place where students did not go to. While we were there the waiter was very rude to us and it felt like he was rushing to get us out of the restaurant, it was not a pleasant atmosphere for us to experience, especially this being a place none of us had ever been too. Despite the service we received the food was amazing, which we did not expect. When you go to a destination you never know what to expect going into little boutique restaurants, I do not think any of expected the service to be so bad, but the food made up for it. After food we sat outside and tried to work out how to get to the Einstein museum, which once again google maps did not cooperate and it was extremely difficult. After a while I managed to figure out how to get there and it took us a total of twenty minutes to get there. Once we go there we didn’t realise where it was located as it was above a coffee shop which we did not know. we felt that the museum needed more marketing and needed to stand out a lot more for it to catch the eye of someone walking past who are trying to find it. Once there a receptionist helped us out a lot when it came to buying student tickets. When we googled the prices before had it said the museum was going to cost us 16 Swiss Franc which was false advertisement as we were only charged 4 Swiss Franc. I feel as thought that was a reasonable price due to the museum being so small, we expected it to be a lot bigger. It was spread out over two floors, the first was a replica of this house when Einstein was a little boy, then the second floor was information all about this life. We all decided to watch a small film about his life which appealed to us a lot more than reading the huge amount of information all over the walls. When you walk around Bern you never see any marketing for tourist destinations, which I think as the capital city they need to start doing as it could also be a way to get more tourists into the city. It will also help tourist find these places and will also encourage them to experience the city. After the Einstein museum we needed to get a bus to go to the zoo, the bus station was 15 minutes from the museum. We noticed while we were there that there were no signs to find the bus station which is very vital when it comes to a tourist destination as tourist will need to know where to go and how to get around their chosen destination. Been will need to look into this due to us as students struggled to find it ourselves as there were no clear directions around the city and google maps were not work as we thought they would. When we finally got to the bus station we needed to get on bus number nineteen, after waiting five minutes a bus turned up but refused us entry onto the bus with no reason as to why which we found very rude as we were all ready with our tickets but were still denied access. This set us back with the amount of time we had at the zoo as we had to wait twenty minutes for the next bus. It was a short bus journey to get to where we needed to go followed by another five minute walk to the zoo. We decided to go to the zoo to see how organised at whether it was different to the previous zoos we had been too, which were Bristol and Edinburgh zoo. At both zoos there were maps and signs everywhere showing us where each animals were situated. When we got to the zoo we did not need to pay and once again online it had a price on eighteen Swiss Franc, we walked straight in. There were not many members of staff there apart from the ones who were cleaning one or the animals pens. The animals were spread out over a large area on land which meant we were restricted to what animals we could see due to us only having forty five minutes in the zoo before we needed to leave to get the bus to the train station, we were all very disappointed to the time restrictions but we had no choice due to things going wrong throughout the day. There we a lot of improvements needed to be done to the animals pens and the overall look of the place. 


Conclusion 
To conclude I would suggest that Bern need to advertise all over the world as tourist come into Switzerland from all regions of the world so advertising what the old authentic city has to offer. Some changes will need to be change in term of workers out there being a lot more thoughtful and polite to the tourists the city brings in. Bern could possibly build their own VisitBern social media pages as well as boost the Bern.com page that’s already up and running. Not many people realise that there’s a lot to do and see there and it is very capable of bringing in tourists. Due to the city having a large train station tourists are able to come and go as they please, whether it’s going there for a day or staying that and then travelling to other towns and cities in Switzerland. Along with various buses to take you all around Bern, the thing I would suggest is having train and bus leaflets with times and what train/ buses to go on, this would make it a lot easier for tourists to get around and plan their trip or day a lot more easier. 
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