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Component One: Key Skills Required to Work Within the Housekeeping Team at Premier Inn Sheffield Arena
At the Premier Inn Sheffield Arena, the housekeeping team plays a significant part in ensuring that each guest has a pleasant experience during the entirety of their stay. Every effort is taken to ensure that guests have pleasant lodgings that are clean and well-maintained. In order to accomplish this goal, the group is searching for a candidate who possesses the fundamental skill set necessary to maintain the hotel's pristine state and high level of service.
Paying Attention to Details: Attention to details is a very important thing. As the customers that come in the hotel, they are obviously very polite and they also expect polite behaviour. And in this case, the employees of the hotel must take care that everything is in its place and the customer is getting his or her services right at the request (Hotel Owner, 2022). Moreover, at the first expression, the employees or the housekeeping should keep sure that all the things are right in their place and even if there is any emergency situation, they can tackle that properly.
Responsibility: Responsibility is another important thing where the employees are. The housekeeping should always take care of their own duties and watch the duties that are being allocated to them (Hospitality Net, 2019). They should also take care about the time that has been allocated to them for completing a certain task because if they procrastinate a lot then it will ultimately hamper the overall efficiency.

Physical stamina: Physical stamina is required in many cases. For example, sometimes there are customers who come with very heavy luggage and the employees or the housekeeping may carry that luggage so that they can comfortably get in the hotel (Aftab et al., 2022). In this case, their physical stamina plays a great role because if they have good physical stamina, it is pretty easy for them to carry their luggage very carefully and it also makes sure that the luggage is being carried safely. Also, when set up the bed, and mattress is too heavy. Every week need to do mattress upside down. So, need physical stamina. 
Giving priority to customers: The Premier Inn Sheffield Arena relies heavily on its housekeeping crew, who are often unseen yet crucial to the smooth running of the hotel. All interactions with guests should be handled with courtesy and respect (Hotels UK, 2021). Each interaction with a visitor should be pleasant and memorable, thus they must be able to handle complaints and requests with grace and competence.
Problem solving: housekeeping positions at the Premier Inn Sheffield Arena are open to creative thinkers. Unexpected difficulties include things like equipment breakdown or guests making strange requests. They need to be creative problem solvers who can think on their feet and implement workable solutions rapidly so that progress may be resumed.
Communication: Communication skills are an absolute necessity for members of the cleaning crew, whether they're interacting with customers, coworkers, or management (Ahmad and Scott, 2021). They need to have great communication abilities both orally and in writing. They should also be considerate individuals who make an attempt to comprehend the challenges faced by those in their immediate environment.
Cooperation in a group: The housekeeping staff at the Premier Inn Sheffield Arena cooperates with one another to maintain the hotel's sanitary conditions. It is possible for members of a team to cultivate an environment that is productive and encouraging if they contribute ideas and support when it is requested. They need to be able to take management's criticisms in stride and adjust to shifting priorities with ease.
The cleaning crew at the Premier Inn Sheffield Arena should possess, they are always aware about attention to details, in addition to these qualifications, a dedication to quality, a love of cleanliness, and a willingness to go the extra mile for their clients. The success of the hotel is dependent on the staff's dedication to providing service of the highest possible standard.
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Component Two: Housekeeping cleaning checklist
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	Stages
	Task Checklist
	Checkmark

	Entering the Room
	- Close the door behind 
	· 

	Bed
	- Straighten the bedspread
	· 

	
	- Fluff the pillows
	· 

	
	- Check for any personal items on the bed
	· 

	Table
	- Check for any clutter on the table
	· 

	
	- Dust the table surface
	· 

	Wardrobe
	- Ensure the wardrobe doors are closed
	· 

	
	- Organise and straighten hanging clothes
	· 

	
	- Check for any clutter inside the wardrobe
	· 

	Toilet
	- Clean the toilet seat and bowl
	· 

	
	- Check for toilet paper and refill if necessary
	· 

	
	- Ensure there's hand soap and a hand towel
	· 

	Vanity
	- Wipe down the vanity counter
	· 

	
	- Organise and tidy up personal care products
	· 

	Shower
	- Clean the shower walls and floor
	· 

	
	- Check for clean towels and replace if needed
	· 

	
	- Ensure there's shampoo and body wash available
	· 

	Exiting the Room
	- Turn off lights, if necessary
	· 

	
	- Ensure the door is closed properly
	· 







	Based on your completed checklist you will need to write 500 words in essay format discussing the following: 
· How will you ensure that the rooms are cleaned to brand standards? 
· What measures would you introduce to improve team effectiveness? 
· Why would you consider your check list to be the most effective? 
Description (What Happened)
Working as a cleaner at the Premier Inn Sheffield Arena educated me on the significance of paying close attention to detail, taking initiative, maintaining a healthy physical fitness level, prioritising the needs of guests, being resourceful when confronted with problems, successfully communicating with others, and working together as a team (Mohsin, Brochado and Rodrigues, 2022).
Feelings (What was I thinking and feeling?):
At first, I was aware of the weight of duty that was on my shoulders, and I was conscious of the requirement to act with the utmost discretion in order to satisfy my guests (Adeani, Febriani and Syafrudin, 2020). The sense of accomplishment that came from making other people happy helped to make up for some of the strenuous physical requirements of the job.

Evaluation (What was good and bad about the experience?):
Two of the numerous things that stood out as positives were the fulfilment that came from delivering very good service and the gratification that came from making sure that everything was pristine (Nguyen, Ladkin and Osman, 2021). However, there were times when stress was experienced as a result of unanticipated issues and they had to consistently engage in physical activity.
Analysis (What sense can I make of the situation?):
After giving it some thought, I came to the conclusion that the highlighted abilities, which include concentration, responsibility, physical stamina, prioritisation of the customer, problem-solving, communication, and teamwork, are not only required for the position, but also significantly contribute to the overall success of the housekeeping team (Robinson et al., 2015).
Conclusion (What else could I have done?):
When I think about the past, I am able to find areas in which I can improve, such as expanding my problem-solving skills to better deal with problems that appear out of nowhere. To phrase it another way, I am able to provide a response to the question "What else could I have done?" If I were to share my enhanced knowledge and expertise in these areas with my colleagues, it is possible that they would be of even more assistance to me. In addition, in the future, these abilities will make it possible for me to develop my leadership ability, which will help the other members of the team to be led effectively and will assist them in boosting the amount of productivity that they produce.
Action Plan and personal growth (If it arose again, what would I do?):
My strategy for the future time period is to work on sharpening my problem-solving skills in order to generate replies that are more fruitful, and my objective for this time period is to make progress towards this goal. My plan for the upcoming time period also includes the goal of making progress towards this goal (Kourtney and Syed, 2021). In addition, I would like to enhance my communication skills so that I may make a positive contribution to the formation of a culture at work that is more amenable to collaborative endeavours. As a direct result of going through this experience, I have considerably improved both the degree to which I can adapt to changing circumstances and the degree to which I can remain resilient in the face of adversity. It was a good opportunity for me to demonstrate to my clients that I am always willing to go the additional mile for them, which is something that I have committed to doing in the past. 
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