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[bookmark: _Toc68723609]Introduction 
The virtual learning environment has taken the place of new form of learning where students are getting connected to their learning materials by staying at any parts of the world (Butson and Thomson, 2015). The COVID-19 lockdown has given the rise to the use of digital learning platforms like virtual learning environment (Cakrawati, 2020). In this method of learning, both students and teachers are enjoying the flexibility through ensuring quality of education standards provided by the universities (Dayag, 2018). While the educational activities were mostly closed down and students are staying at their home places dur to the coronavirus lockdown, the virtual learning method has come as an effective solution for the students and the university authorities as well (Lin and Chen, 2017). Following the rise of virtual learning environment, the University of Wales Trinity Saint David, London campus has also implemented this learning method in their education systems. To analyse the impact of this virtual learning environment on the students of this campus, this research has been conducted by using both the primary and secondary method of research. 
[bookmark: _Toc68723610]Rationale 
The advancement of technology has brought a significant change in the all aspects of life including the education (Bossard and Tisseau, 2018). The technologically advanced universities were already using online learning platforms like VLE for years in some extent but the rise of pandemic has made it compulsory to use in every aspects of the classes including taking exams and assessments (Cakrawati, 2020). The universities are trying to develop a student friendly learning environment where students will stay motivated and focused on their academic studies. Though some issues are still disturbing the students to grab the best results from the virtual learning environment like lack of technological knowledge or weak network connection and so on (Barker and Gossman, 2016). This research study has been undertaken with the focus of analysing the impacts of virtual learning environment among the University of Wales Trinity Saint David, London campus students. It is need to be identified whether the students are getting positive or negative impacts by using this digital platform. 
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The primary objective of this research study is to know the impacts and how University of Wales Trinity Saint David, London campus students are using virtual learning environment. Along with this, there are three secondary objectives of this research study which are mentioned below:
· To identify the knowledge about virtual learning environment among UWTSD students
· To gather information about the experience of virtual learning environment
· To recommend ways of improvement while using the VLE. 
[bookmark: _Toc68723612]Literature Review 
According to Dayag (2018), the digital learning platforms are gaining popularity and high acceptance among the students. The use of these kinds of online learning platforms were first seen in the 1970s where the UK’s Open University used the computers for their internal academic purposes (Lin and Chen, 2017). The digital learning platforms are run through the use of digital technology and internet services. It is defined as the technology of online learning by which students and teacher can connect with each other and share their academic materials for the purpose of education over the internet (Bossard and Tisseau, 2018). It is also can be referred as the remote learning process where the location of the students or teachers do not matter as they have the location independencies while participating in the learning process through the use of virtual learning environment (Stricker and Wissmath, 2018). Cakrawati (2020) mentioned that, to become effective and successful in using the virtual learning environment, the accessibility, user-friendliness and interactivity has to be given the utmost importance. Following the statement, there are numerous positive and negative impacts of using the virtual learning environment which have been described below. 
Positive Impacts of Virtual Learning Environment (VLE) 
Virtual learning environment is the new form of learning for the students which gives the opportunity to learn and practice any academic courses and related issues by staying at any parts of the world (Butson and Thomson, 2015). In virtual learning environment, a student just needs a stable internet connection along with smart devices like android phone or laptops. This new learning platform helps the students to take less stress about taking continuous notes and record the classes as all these learning materials of courses are made available on the virtual learning environment (Barker and Gossman, 2016). Students also enjoys the benefits of saving money and time as they do not have to take the hassle of travelling to attend their classes on time (Kerimbayev, 2016). Students are being able to concentrate and repeat their lecture materials and take better preparation for the examinations by using virtual learning environment (Alves and Morais, 2017). According to the study of Faustmann and Monett (2019), the most positive impact of VLE is the flexibility and opportunity to learn from a diverse and wide range of available learning materials on the internet. Convenience is another advantage of VLE as students do not have to worry to go to classes and ensure a formal attire to attend the classes, they have now more freedom of choice in terms of choosing their places to study or feeling convenient in what they have (Stricker and Wissmath, 2018). Students can now go through the learning materials and courses for 24 hours and 7 days in a week. As a result of these, students are now more productive, concentrated and dedicated to their studies by which they are making good academic results as well (Ho and Bahsoon, 2019). 
Negative Impacts of Virtual Learning Environment (VLE) 
The use of this digital learning platform is creating some negative experiences or difficulties for the students. In some context, these types of simulated learning platforms like Moodle are having negative impacts on the students by making them dependent on the internet and not enabling them to think more about the topics in deep (Barker and Gossman, 2016). Some educational institutions are not being able to provide the effective and appropriate digital learning environment for the students and as a result they are not being able to understand the lessons and follow through the class lectures effectively (Butson and Thomson, 2015). The negative impacts are high on the students who do not have the facility of smart devices and stable internet connection facilities, they are completely getting out of the learning system and falling behind in terms of academics (Alves and Morais, 2017). One of the major disadvantages of virtual learning environment is, it does not give the opportunity of interaction like traditional classes (Faustmann and Monett, 2019). Lack of interactivity creates miscommunication and misunderstanding among the teachers and students which eventually demotivates the students to attend classes on virtual learning platforms (Kerimbayev, 2016). The course teachers are also facing some problems due to this simulated learning environment like the mathematical courses are being too tough to conduct in the online learning platforms (Bossard and Tisseau, 2018). Moreover, students also face problems like technical faults or server problems when they upload their assignments or course works on the virtual learning platforms (Dayag, 2018). According to Lin and Chen (2017), students and teachers needed to be trained well to get the maximum positive results from the virtual learning platforms otherwise the VLE platform will be resulted as a failure of education system. 
[bookmark: _Toc68723613]Methodology 
This part of the research describes the methods and processes have been used in conducting data collection and data analysis. First of all, the positivism theory of research has been selected to conduct this research because this particular theory helps to collect detailed and useful information about the topic. The positivism philosophy is an unbiased theory which helps to understand the research issues related to the social world relating it with the interest of the researchers (Howell, 2015). This study will be based on the deductive reasoning method for coming out with a fruitful conclusion regarding the impact of virtual learning environment on UWTSD, London campus students. Both qualitative and quantitative methods of researches will be used in this specific research study where the deductive reasoning will be an appropriate tool to meet the research objectives and reach at an effective conclusion about the learning experience of students through the use of virtual learning environment (Williams, 2017). 
The qualitative research method will be used for the purpose of analysing the secondary sources which will be comprised of different publications, journals, conference papers, books and online resources as well. As the primary data collection will be based on the survey questionnaire, the quantitative method will be used to analyse the primary data. The primary data collection process will be based on the nine questions which will be conducted on the sample of 9 participants or students. So, this research study will use both methods i.e., quantitative and qualitative in analysing both sources of information for the study i.e., primary and secondary. 
As this study is focused on the student of UWTSD and the population is quite large, the sample has been chosen based on the previous researches which has been conducted on this field and that’s why, the selected sample size is 9. Non-probability sampling and likelihood sampling methods will be used to ensure accuracy and feasibility of the study and it will also help in interpreting the collected data (Wilcox and Bakken, 2017). The data for this research study has been collected by following the strict ethical regulations and ethics codes with the assurance that this data will not be shared with anyone else and will be used only for this research. 
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Primary Data Analysis 
The primary data has been collected from 9 participants through 9 questions.
[image: ]Q1. Have you used Moodle before?





Figure 1: Students used Moodle Before

Analysis: 78% of the students have used Moodle before where 22% has not used it which means most of the students have knowledge about using Moodle. 
Q2. What do you like about it or what you don’t?
Analysis: Students like it because it helps them to easily find the information related to the course and lecture materials. The availability of the course materials is the most liked feature of the students. In terms of their disliking, students said that it is comparatively difficult to use for them and they need to use Google for additional information. 
[image: ]Q3. How often do you use it?Figure 2: How often students use Moodle







Analysis: 45% of the students use the Moodle for 4 to 6 times where 22% use it 1 to 3 times and another 22% use it for 7 to 9 times. Only 11% use it for more than 9 times which depicts that students are doing a good use of the Moodle in their academic activities. 
Q4. Why do you use it?
Analysis: According to the students, most of the time they use it for completing their assignments and taking preparations for the upcoming exams. 
[image: ]Q5. How easy is it for you to use Moodle?Figure 3: How easy it is to use Moodle








Analysis: About 67% of the students have agreed in total that, it is quite easy to use Moodle, 22% was confused about use of this but now getting it better. Only 11% thinks it is difficult to use. 
Q6. Why?
Analysis: Majority of the students thinks that the VLE is user-friendly and that’s why they are finding it is easy to use. 
Q7. What do you think is improving your learning?
Analysis: As the course learning materials are available for 24/7 and students can access it anytime, they think it is improving their learning. 
Q8. Do you think Moodle has helped you overall your level of knowledge?
Analysis: In this case, every student has agreed that the Moodle is helping them much in improving their level of knowledge. 

Q9. Why?
Analysis: Students think Moodle have introduced them with the vast sources of learning materials and helped them to use their time in efficient way by giving all the learning materials in an organized way.
Secondary Data Analysis 
The impact of the digital learning environment like Moodle on the learning experiences and academic performance of the students has been analysed by using the related secondary materials which are related to the topic. It has been found that students are having positive academic results and are practicing their course works more effectively on the virtual learning platforms. The issues like network connection were also found through analysing the secondary journals. Most of this information is collected from the recent studies that have been conducted by using both the primary and secondary analysis. However, majority of the students and teachers think that there should be training or orientation programs on using the virtual learning environment effectively. 
[bookmark: _Toc68723615]Conclusion 
In terms of using Moodle in learning experiences, the students of UWTSD London are having a quite positive impact in their academic outcomes. Students are enjoying this platform as it is user-friendly and giving them access to the resources, they need for doing good in examinations. Though, the skills regarding using this platform still remained a barrier in effective learning. However, it can be concluded that, the virtual learning environment like Moodle is helping the students to enrich their knowledge amidst of the pandemic and closure of practical classes. 
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