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[bookmark: _Toc214611473]Overview
The following reflection incorporates Gibbs’ Reflection model as an opportunity to evaluate the experience when writing the dissertation. By this way, the overall activity will be compromised within the six-stages phases, aligning with the key theory, supporting to evaluate key strengths and key weaknesses. 
[bookmark: _Toc214611474]Description
The research focussed on evaluating the Corporate Social Responsibility (CSR) in Tesco on consumer loyalty and satisfaction, by examining only secondary sources. The overall activity was very complex as it involved extensive research in order to identify the effective sources suitable for my analysis, writing phase, meetings with my supervisor, as well as an effective planning, in order to remain effective. The research was completed independently, while I took advantage of the support provided from my teacher during the meetings. 
[bookmark: _Toc214611475]Feelings
When I firstly noticed that I suppose to work on a 9000-word study, I started to feel overwhelmed and under pressure. Thus, as soon as I started in approaching a structure (chapter by chapter) and make progresses, I started in increasing my productivity as well as my motivation. For instance, within the second meeting organised with my supervisor, I felt gratitude as he explained to me, I am going within a good direction, and he proposed to me several recommendations in order to improve the quality of my study. 
[bookmark: _Toc214611476]Evaluation
The overall experience represented an opportunity to evaluate my skills and competencies gained within my whole experience while attending the higher education course. In terms of positives, I can explain that opportunity to select the topic, especially as I tried to capture one that I had some knowledge since the first phase. In terms of negatives, my coordination during the whole writing faced challenges, especially as I organised myself in completing quickly the first three chapters, but I faced difficulties when starting to work Chapter 4 in terms of proper analysis. 
[bookmark: _Toc214611477]Analysis
Things went well especially when I had the opportunity to present my proposal to my teacher. Since then, I felt scarred as I was not dure regarding my direction. However, the reassurance from my supervisor made me to understand I am going on a good direction. As soon as I wrote more and more, I felt a greater productivity level, as I was able to capture all the details, matching to the requirements. Things went bad as I started later than I believe due to my initial meeting that took place later. However, I tried to mobilise myself and I was able to complete a strong piece of work for the following meeting, in order to demonstrate awareness of the topic. When writing it, Chapter 3 (Methodology) and Chapter 4 (Analysis) were the most challenging one, which made me to face significant delays. 
[bookmark: _Toc214611478]Conclusion
In summary, writing the dissertation represented an important opportunity in evaluating my experience upon my whole programme as part of my higher education course, and I was more than able to demonstrate strong skills. 
[bookmark: _Toc214611479]Action-plan
I look forward to improving my planning skills, my analytical skills, as well as my ability in working under pressure, as a way to achieve greater outcomes in the future. 
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