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The topic I have chosen is ‘’ Sustainability within the hotel industry’’ because I think is really important, challenging  and also one  of the most crucial elements for a company's success in the twenty-first century. People's recognition of their key roles in addressing the problems facing the world hastens the adoption of the idea. Due to the preference of guests for green hotels to have a greater and more favourable influence on the environment, sustainability is even more important for the hospitality sector (Pant, 2022).
The difficulties associated with climate change, global warming, air and water pollution, ozone depletion, deforestation, the loss of biodiversity, and global poverty must be thoroughly understood by all management in the hospitality industry (Chen,Sloan,Legrand,2010).
Visionary business leaders can transform their organisations and ensure that our treasured attractions both environmental and societal will still be accessible to visitors in the future by using the three sustainability pillars of social, environmental, and economic sustainability as a guide (UCF, 2020).
Sustainable hospitality refers to the use of sustainable practises in hospitality and hotel operations as well as adherence to environmental, social, and governance (ESG) principles. Profit, people, and planet are some colloquial names for these values. In order to retain administrative expenses low , satisfy visitor demand, safeguard brand reputation, and promote company continuity, hotel operators have a direct interest in promoting sustainable hospitality principles and practises throughout hotel operations (Pecunica, 2022).
A self-policing business model called corporate social responsibility (CSR) enables an organisation to be socially responsible to its clients, investors, and the wider public. Businesses can be conscious of the consequences they are having on the economic, social, and environmental sides of society by engaging in corporate social responsibility (Fernando,2022).
Research demonstrates that managing and attracting people requires consideration of sustainability. Nearly two-thirds of respondents to a study of 750 workers from various industries in Brazil, China, India, Germany, the UK, and the U.S. indicated they value sustainable business. According to Gary Smith, a contributor to Smart Company, staff and potential new hires are more devoted and effective in businesses that prioritise sustainability. He advises all businesses to embrace CSR, whether or not doing so is a part of their core competencies (Rue,2020).
Therefore, in my opinion, having committed personnel might actually increase the likelihood that the company's goal will be accomplished quickly.
Great things occur when a corporation allows its employees to participate. Marks & Spencer, a British company, set out to become the greenest retailer in the world by 2015 in 2007. Employees rallied around the goal, and the head of clothing technology devised a strategy to reduce the enormous amount of clothing the business was discarding annually. Employee Simon Colbeck proposed working with the charitable organisation Oxfam to market unwanted garments rather of throwing it in a landfill. According to Davis-Peccoud, the decision led to the recycling of 4 million pieces of clothes annually, the raising of millions of pounds for Oxfam, and an increase in Marks & Spencer customer traffic (Rue,2020).
Numerous hotel chains, including Hilton, Marriott, Hyatt etc , prioritise sustainable practises and invite their guests to support their efforts. 
As a multinational hospitality company, Hyatt is dedicated to changing its operations for a much more sustainable future. The following objectives are crucial to Hyatt. upkeep of the water supply and environment: by accelerating environmental and water movement, improving mechanism performance, prioritising water use in areas susceptible to flooding, and expanding the use of sustainable wastewater and fuel. To promote recycling and composting, reduce the amount of trash produced on properties, especially organic waste and single-use items. Promote ethical sources for goods and services related to issues including animal protection, ecology, resource scarcity, deforestation, human rights, population wellbeing, and climate change (Hyatt, 2021).
Another excellent example is the IHG digital sustainability system, which enables it to build, manage, and operate hotels that are even more environmentally friendly thanks to the creative concept of Green Engage, which generates yearly energy savings of up to 25%. Thanks to modern technology , Green Engage provides information on hotels' energy, water, and garbage usage as well as recommendations for ways to make their facility even more environmentally friendly (IHG,2020).
Different sustainable strategies can be used in hotels based on their size, number of stars, and staff size. For instance, when working as a hotel intern at the Ibis London Barking, I discovered a clever way to prevent the wastage of nice, fresh food. Through the "To good to go" app, this 2-star hotel gives non-guests the opportunity to purchase a full English breakfast for a discounted rate, helping to both reduce food waste and generate income.
I've discovered that strong leadership, committed staff, and support from customers can make a big difference and change the world, regardless of the size or reputation of the company.
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