The purpose of this literature review is to explore the impact of body-worn cameras on policing, with a focus on officer behaviour and public perception. 
Themes that will be covered include, transparency and accountability, public perceptions and trust, challenges such as privacy and data misuse and evidence gathering and court implications. BWC were first launched in law enforcement sector in United Kingdom in 2005 in counties of Cornwall and Devon. The reason behind the introduction of BWC was to gather evidence which could later be used in court proceedings, furthermore, improve accountability and transparency since all the interventions between the officers and public are recorded (Garwood, 2022). 
The purpose of BWC introduction was to protect officers from complaints and accusations, and protect and build trust in public, however investigations suggest that there has been a lot of BWC misuse and police misconduct (Titheradge, 2023). 

1. Effectiveness in Evidence Gathering and Court Proceedings

Body worn cameras are a crucial tool for evidence gathering and the goal is to get impartial and dispassionate record of officer interactions with the public in different situations. For transparency to be improved, law enforcement uses BWC to capture audio and video of events, footage can later be examined and used, if necessary, as evidence in court proceedings as it acts as independent witness due to the live and real time recordings. BWC are also beneficial in collecting evidence at traffic stops, arrests and crime scenes, as they help to reconstruct the event that happened. BWC can also be reviewed to ensure that the officers are adhering to law and procedures (The Partner Body Cameras, 2024).
In situations where officers know that they will need to write a report, BWC recordings are there to look back on and see/hear incidents in real time, which enables officers to write accurate reports without forgetting important details. 
Reports are completed mainly at the end of the shift, and during the day officers could be involved in a lot of different encounters or stressful situations, which could potentially lead to them forgetting necessary information (Facit Data Systems, 2024). 
Recent case where BWC provided crucial evidence for court proceedings happened In January 2021. PC Benjamin Heppenstall of Greater Manchester Police assaulted a 16-year-old boy in a care home in Wigan. A body-worn camera captured Heppenstall grabbing the boy's throat and tearing his shirt, causing him injuries. The incident was witnessed by care workers, who tried stopping the officer. 
As evidence, the footage and witness statements were used by the Greater Manchester Police Professional Standards Directorate. A hearing has been held on November 27, 2024, regarding Heppenstall's suspension, misconduct proceedings, and sentencing. As a part of its commitment to accountability, Greater Manchester Police emphasized the use of body-worn cameras (Greater Manchester Police, 2024). There have been no updates in this case at this moment in time. 
With BWC also come challenges, one of them being the Black Lives Matter (BLM) protest case in 2020, where BWC evidence was deliberately withheld. Two siblings were prosecuted after the protest for assaulting police officers but maintained their innocence during the 2-year battle of trying to obtain BWC footage from the protest. 
Mobile footage released online showed police officers using force and unlawful restraining techniques. Judge stated that it appeared that prosecution had deliberately withheld the footage which would have played a crucial role as an independent witness. None of the officers involved were charged (Titheradge, 2023). 
Despite the advantages of the evidence gathering that can be used in court proceedings, there appear to be numerous issues, one of the core ones being the activation of BWC. Although, the aim of the use of BWC is to provide transparency and accountability, it appears that officers often are the ones making decision on whether to activate the BWC. Evidence shows that officers turn them off in situations where the evidence from them would be crucial, discard the video footage or withheld the footage. This issue is not just due to officers’ discretion in whether to activate the BWC or not, but it also suggests that police policies and guidelines are not being followed. Making activation of BWC mandatory, and investigating officers that don’t comply with guidelines, could potentially increase public trust and reduce police misconduct (Gould, 2023).
Such incidents enable police misconduct and abuse of their powers, leading to decline in public trust. Public trust in police has already declined in recent years which has mainly been influenced by high-profile incidents involving police brutality and misconduct. “YouGov “survey conducted in Great Britain in October 2024 revealed that 52% of adults expressed little to no confidence in the police officer’s ability to address local crime, a significant increase from 39% in October 2019 (Low and Owen-Evans, 2024).
In addition, poor quality audio and video may limit the beneficial use of BWC footage. It is possible for certain quality-related problems to occur, such as insufficient audio recordings, especially if they are comments from the suspect and the officer general incapacity to maintain the camera's position during the event or interaction. When BWC video does not meet these expectations, jurors may form negative opinions of the material, and as a result, the verdicts are likely to be affected (Petersen et al., 2023). 
 

2. Impact on Police and Public Behaviour and Public Perceptions of BWCs

There is not a lot of evidence proving that BWC affect the way police officers behave, and more analysis is required, to be able to see if there are any major changes. 
Although, some research does suggest that officers that wear BWC could potentially carry out more arrests, reducing their discretion due to being recorded, although research shows that arrests could increase in some contexts and decrease in others (Ariel et al., 2016). Evidence also shows that complaints against officers have decreased in those that wear BWC. Studies comparing officer groups that wear BWC to the ones that don’t, presented a significant decrease of 16% of complaints against the officers (College of Policing, 2021). 
Individuals are instantly held accountable for their actions when incidents are filmed, which is a major benefit in the use of BWC. Individuals who are prone to acting aggressively, abusively, or antisocially may be encouraged to change their behaviour by the sight of BWC. People will be more cautious if they know that everything you say and do is recorded and can be utilised to act as an independent witness (Rouse, 2019).  However, there are incidents where the presence of BWC did not stop police misconduct, one of them being three Thames Valley Police officers that made unpleasant and improper remarks about a vulnerable woman, while rewatching the footage from BWC. There was no justification for seeing the footage, which showed the woman exposed during a seizure following her detention. The police laughed about how much money it would cost them to sleep with her, made offensive comments about her body, and made fun of her. Officers received no official disciplinary action. The event was reported by a student officer who made clear how inappropriate it was to handle a helpless victim in this manner. 
But rather than receiving assistance, he was shown other job vacancies outside of policing and was dismissed from constable role, for being physically and mentally unfit for the job. The woman claimed she felt deceived by the police and thought the officers should to have been the subject of a criminal inquiry. She only learnt about what had happened after a BBC investigation. Concerns over police accountability were raised when the case was not thoroughly examined until after the BBC's story. This incident demonstrates the necessity for stricter guidelines on the use of body cameras as well as consequences for misuse (Titheradge, 2024).  
In general, most officer and citizen behaviours are unlikely to be greatly impacted by BWC. Officer use of force, arrest behaviour, proactive or self-initiated actions, and other measurable behaviours are not consistently or significantly impacted by the deployment of BWC. According to a study, limiting officer discretion when turning on and off BWC may lessen police use of force, but more research is required. BWC, however, don't appear to have a significant impact on citizens contacting the police or assaulting officers. BWC could potentially reduce complaints against police personnel, however the reason behind that is unclear (Lum et al., 2020). 
Public have different perceptions on BWC; however, Police Scotland have carried out a survey which shows a strong public support in the use of them. 
According to a survey of over 9,000 people, 81% think that BWC would strengthen public trust in law enforcement. Additionally, according to 78% of respondents, the technology would increase transparency and accountability. in dealings with law enforcement. The results of this study show that BWC are trusted by the public to maintain equitable police methods. Furthermore, consultations revealed that the public was likewise quite supportive of BWC, especially when it came to their ability to improve officer and public safety and supply high-quality evidence that would act as an independent witness at court proceedings (Police Scotland, 2022). 

3. Challenges and Controversies

Privacy and data protection are one of the major issues associated with BWC.
For example, The Data Protection Act of 2018 regulates how personal data is processed in the United Kingdom. Law enforcement agencies and other organisations that use body-worn cameras are required to follow certain standards, such as lawfulness, fairness, transparency, integrity and confidentiality. 
This act could potentially affect release of BWC footage online when asking for help from the public or when releasing footage of successfully completed jobs. Additionally, certain members of the public might not agree with being filmed (The Data Protection Act, 2018). Furthermore, consent is the foundation of human rights, however BWC regularly bypass that, due to often being used in fast-paced encounters. According to Metropolitan Police (2022), police officers always must inform individuals that they are being filmed unless the situation that they are in makes them unable to do so, however they do not need your consent to film you. 
Although, BWC are an effective device for improving police transparency and accountability, its application additionally raises serious privacy and data security issues if not handled correctly. In scenarios such as intimate searches, domestic incidents and interactions with vulnerable individuals, there is a higher risk to potential breaches of data protection laws. For instance, victims of sexual assault could experience more trauma if they know they are being recorded while undergoing intimate searches. Officers are advised to turn BWC off unless deemed necessary for investigation purposes and consent is to be gained whenever possible. Footage should be stored securely, and no unauthorised access is to be gained. Violation of privacy could lead to loss of public trust and harm to individuals involved.  
BWC in scenarios like above require careful balance between necessity for accountability and protection of personal privacy. Enhancing the advantages of BWC in policing while at the same time protecting vulnerable individuals can be achieved by following strict rules and regulations such as Data Protection Act 2018 and implementing ethical standards into practice (National Police Chiefs Council, 2024). 
Data retention and security is a major risk associated with BWC. They record a large amount of data which must be stored securely and prevent unauthorized access. Furthermore, only minimal amount of data should be recorded with a valid reason behind it.  All data should be reviewed, and only necessary data should be kept and stored securely. Recordings should be stored for a minimal amount of time, as the longer this data is retained the greater the risk of data breaches and theft by cybercriminals. This potentially could lead to sensitive and personal information disclosure. However, information that does capture an incident and is acting as crucial evidence, may be retained for longer periods of time (Conway and O’Mahoney, 2024). 

According to Tubb (2015), In 2015 three UK police forces were found storing body-worn camera footage on private servers owned by Taser, a US company. Cybersecurity issued a warning that such storage may not ensure data protection.
The West Yorkshire Police had discontinued the use of Taser's cloud system and requested that all previously stored data by them was deleted, while City of London. According to the Sky News investigation, approximately 1700 police cameras uploaded videos to Taser's commercial cloud service. There were concerns about transparency and security since the cloud provider could access stored data. 
It is unclear what system UK Police forces currently use to store the BWC video footage, but it is automatically uploaded to secure servers (Metropolitan Police, 2021). 
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