David — Core Character Profile
David Morgan is 55 years old and works full-time as an office manager. He lives with his wife, Helen, and they have two adult children who have recently left home.
David has always thought of himself as reasonably healthy. He rarely visits his GP and describes himself as someone who “just gets on with things.”
During a routine health check, David is told that his blood pressure is high. His healthcare professional discusses lifestyle factors with him and recommends that he considers increasing his physical activity, improving his diet and finding ways to manage his stress.
David understands the advice.
The problem isn't that he doesn't know he should make changes.
He doesn't know how to make those changes fit into his actual life.

What is happening in David's life?
Over the past few years, David's routine has gradually changed.
His job has become increasingly demanding. He spends much of his working day sitting at a desk and often stays late to deal with problems.
By the time he gets home, he feels mentally exhausted.
He tells the healthcare professional:
“By the time I get through the door, the last thing I feel like doing is going for a walk or cooking something healthy.”
David used to enjoy walking and occasionally cycling, but these activities have gradually disappeared from his life.
He knows this.
That knowledge actually contributes to his frustration.

David's response to the health advice
When the healthcare professional initially talks about exercise, diet and stress management, David becomes slightly defensive.
He says:
“I know all this. Eat better, exercise more, stress less. It's easier said than done.”
This is important for the students.
David is not refusing healthcare advice.
He may already feel that he is failing at something he knows he should be doing.
If the professional simply gives him more instructions, David may disengage.
This creates the perfect opportunity to ask students:
Does David need more information — or does he need help working out what to do with the information he already has?
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