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14 October 2025


Cover Letter

Dear Hiring Manager,

I am writing to apply for the sales colleague position at Tesco in Atherstone. With previous retail experience in Coventry and a big commitment to delivering excellent customer service, I am confident that I can contribute positively to your store team. 

Having completed my A Levels in Sri Lanka and gained first-hand experience in local retail settings, I have developed communication and teamwork skills. I understand how important it is to ensure every customer enjoys a smooth and positive experience whilst also maintaining a clan and well stocked environment. 

My current role as a shop assistant has taught me the value of reliability and efficiency especially during busy periods. I enjoy helping customers and supporting my team to make sure everything runs smoothly. I am also fully flexible with working houses and open to support different departments in the store whenever needed. 

I am interested to Tesco’s sense of community and culture and I would be proud to contribute to maintaining this high standard of service and teamwork that Tesco is known for. 

Thank you for considering my application. I would welcome this opportunity to discuss how I can contribute to your team and deliver excellent service to your customers. 

Your Sincerely,














CV
Name: 
Phone:
Email:
Address:

Personal Profile

A friendly, hardworking and reliable individual with strong customer service and teamwork skills, finding a Sales Colleague position at Tesco in Atherstone. I take pride in helping customers as well as maintaining a clean workspace. I am also fully flexible and excited to grow within the company while contributing to a positive customer experience. 

Work Experience
· Shop Assistant – Local Shop, Coventry
· January 2023 – Present


· Served customers with a friendly attitude and handled cash and card transactions accurately. 
· Maintain clean, well-stocked shelves. 
· Assisted with deliveries and stock checks. 
· Developed strong multitasking skills. 


· Retail Assistant – Family Off Licence, Coventry
· June 2022- December 2023

· Helped manage daily store operations such as cleaning and restocking. 
· Ensured compliance with licencing laws. 
· Worked independently to maintain store standards. 
· Built strong communication skills. 

Education

A Levels - Sri Lanka
Subjects – Maths, Science, English, Tamil

Key Skills
· Excellent customer service and communication
· Reliable with a strong work ethic
· Confident in cash handling and till operations
· Organised and efficient under pressure
· Fully flexible across departments 

Availability
Fully flexible for all shifts.
https://uk.indeed.com/viewjob?jk=cce01078749508dd&from=shareddesktop_copy
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Full job description
About therole

Availability Window

Days
From time
To time

Sun
12:00:00
23:30:00

Thu
12:00:00
23:30:00
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Our Tesco Colleague rate of pay starts from A£12.45 an hour; this increases to
A£13.66 for stores within the M25. Additional payments may also apply
depending on location.

It's our policy to offer new colleagues joining us a minimum of 16 guaranteed
hours each week, but if you'd like to work fewer hours (to a minimum of 12) we
have opportunities for this too and would still love to hear from you.

The table shows the periods of time in the week we'd like you to be available to
work - the availability windows. We will schedule your contracted hours within
these times, and you'll have 3 weeks' notice of exactly when your shifts will be.
We are happy to support flexibility for our colleagues, therefore if the times you
are available to work match closely but not exactly to the times we are
advertising, wead€™d still love to hear from you. Click here to read more.




