Researching character in place – example job descriptions

Train driver

Work activities
You would make stops along your route to pick up and drop off passengers or freight. Other tasks could include:
· checking equipment and engines before a journey starts
· contacting control centres for information about routes and any problems
· following signalling instructions during the journey
· making passenger announcements
· controlling automatic doors
· positioning and handing over engines to drivers on the next shift.
You would also record any incidents during your shift, for example equipment problems on the train or by the track, and dangers and delays.

Working hours and conditions
Most companies operate on a 35-hour week. This could be spread over four or five shifts (known as turns) including weekends, evenings and nights.
On freight or engineering trains, you would usually do more night shifts. On long distance routes, you may have overnight stays away from home.
You would usually work alone in the driver's cab during the journey. Sometimes a trainee driver or driver inspector will be with you.

Income
Trainee drivers can earn from around £20,000 to £30,000 a year, depending on the company and stage of training.
Qualified drivers can earn from £35,000 to over £60,000 a year.
Free or reduced price travel is usually offered as an extra benefit.
Figures are intended as a guideline only.

Entry requirements
You do not always need specific qualifications to be a train driver, although most employers will expect you to have a good general standard of education, including GCSEs in maths and English. Some mechanical or electrical knowledge may also be useful. You could check with train operating companies directly for details of vacancies for trainee drivers.
Another way into this career is to start work in the rail service doing another job, for example as part of the station staff or maintenance crews. You could then apply for trainee driver posts as they become available. Train companies often recruit from their own workforce.

You normally have to be at least 21 to work as a train driver on the national rail network. If you are aged between 18 and 21, you may be able to train and work in yards and depots away from passenger lines. To work on the London Underground you must be at least 18.

If your initial application is successful, you will be invited to an assessment centre for tests and an interview. Tests could cover:
· basic mechanical knowledge
· ability to remember information
· reaction times
· concentration skills
· group exercises.

You will also have to pass medical checks, which will test your fitness levels, eyesight, colour vision and hearing. Companies also screen for drugs and alcohol.


Business development manager

Work activities
​You may work in a variety of businesses across the public and private sectors, or for charities. For example, in manufacturing you might work to secure new production contracts whereas in education, you may look to forge closer links between colleges and employers to provide more places for apprentices.
Duties can vary depending on your role, but you’re likely to:
· research organisations to find new customers and identify who makes the decisions
· ‘cold call’ to arrange meetings at customers’ premises
· find out what an organisation needs and work with a team to plan proposals and pricing
· sell products and services to new and existing customers
· negotiate with customers and build positive relationships
· go to events and conferences to gain information on market trends and competitors
· write reports and make presentations to customers and senior management
· identify new methods and opportunities for sales campaigns
· forecast sales targets and make sure they’re met
· deliver training to business developers and junior sales teams within your organisation

If you work for a charity, you’ll be responsible for securing statutory funding and increasing the number and amount of donations. You’ll also improve awareness of your charity and widen its influence.

Working hours and conditions
You’ll usually work standard office hours, Monday to Friday, although you may need to work longer hours to meet deadlines. Hours may also be longer when off-site at customers’ premises or at conferences. Part-time work is possible.
Travel is often required - you’ll usually need a driving licence. You may be provided with a company car.
Standard business dress will be expected.

Income
Starting salaries for business development managers can be around £25,000 a year. With more experience this can rise to £30,000 - £40,000, plus bonuses. Seniors managers can earn £60,000 a year or more.
There are often extra benefits such as a company car or private health care.

Entry requirements
You may not need formal qualifications for this role, though a good standard of maths, English and IT will be expected. Some employers may ask for a degree in any subject. A business-related degree may give you useful background knowledge and help you get onto a graduate training programme run by some companies.

Employers will also usually want you to have experience in sales, marketing or business management.
You may be able to work your way up from a sales or marketing role or an Apprenticeship. Visit the Apprenticeships website for further information on opportunities in your area.

If you start in a junior role, you could consider taking qualifications such as:
· Level 2 Certificate in Business Principles for Sales Professionals
· Level 2 Diploma in Skills for Business: Sales and Marketing
· Level 2 Certificate in Sales Management
· Level 2 Award in Sales targets




Care assistant

Work activities
You could work with people (known as clients) in their own homes, in sheltered housing, at day centres or in places like nursing homes. Your exact duties may vary depending on where you work, but could include:
· getting to know clients, their interests and their needs
· helping clients with daily personal care such as washing, dressing, using the toilet and feeding themselves
· carrying out general tasks such as housework, laundry and shopping
· helping clients manage their budget, pay bills and write letters
· helping families get used to new caring responsibilities
· working with other health and social care professionals to provide individual care and development plans
· helping to organise leisure activities
· going with clients to and from a residential home (for example, young people who go to a local college)

You could also work as a personal assistant. This involves working closely with one disabled person to support them in their everyday life.
A care assistant is also known as a care worker and support worker.

Working hours and conditions
Your working hours will vary, depending on your job, and may include evenings, weekends or split shifts.
If you work at a residential location, you may be expected to stay overnight on a rota basis. In some jobs, for example as a personal assistant, you might live in. Part-time hours are widely available.
If you work in the community you may need to travel between clients’ homes.

Income
Starting salaries can be between £12,500 and £16,000 a year.
With experience, qualifications and extra responsibilities or specialist support worker skills this may rise to between £18,000 and £21,000.
In some cases, free or low-cost accommodation is provided. You may be paid a higher hourly rate for night shifts and weekend work.

Entry requirements
A common way into this career is to do some volunteering work with an organisation that supports vulnerable people. You can also draw on personal experience of caring for someone you know.

When you apply for a job, the employer would normally carry out background checks through the Disclosure and Barring Service (DBS) to make sure that you are suitable to work with children and vulnerable adults. See the DBS website for details.
Disclosure and Barring Service 

Although not essential, there is a number of qualifications that you can work towards, whether you are looking to learn more to get into this career or if you have just started in a paid or voluntary position. For example:
· Level 1 Preparing to Work in Adult Social Care
· Level 2 Supporting Individuals with Learning Disabilities
· Level 2 Awareness of Dementia
· Level 2 Diploma in Health and Social Care



Ambulance paramedic

Work activities
As a paramedic, you would deal with a range of situations, from minor wounds to serious injuries caused by a major road or rail accident. When responding to a call, you would check a patient's condition and decide what action to take. Your work may also include:
· making quick decisions about moving the patient
· using advanced life support techniques, such as electric shocks, to resuscitate patients
· carrying out surgical procedures, such as inserting a breathing tube
· providing drug and fluid therapy
· giving medicines and injections
· putting on dressings for wounds and supports for broken bones.
Daily tasks would include keeping accurate records and checking equipment.
You could work on a traditional ambulance or alone using a car, motorbike or bicycle. With experience you could work in a helicopter ambulance team.

Working hours and conditions
The emergency ambulance service is available 24 hours a day, 365 days a year. You would usually work 37.5 hours a week, including some night and weekend shifts, and bank holidays. 
You would wear a uniform, which includes protective clothing such as a bright jacket and safety boots. Your work may involve heavy lifting when transferring patients.
You are likely to experience some difficult and upsetting situations, including dealing with people under the influence of alcohol or drugs.

Income
Qualified paramedics start on AfC band 5, earning between £21,692 and £28,180 a year.
Senior paramedics (also known as emergency care practitioners) and team leaders will be on AfC band 6 and can earn up to £34,876 a year.

Entry requirements
You need to be registered with the Health and Care Professions Council (HCPC) before you can work unsupervised as a paramedic. To join the register, you need to complete a qualification approved by the HCPC that includes clinical placements with an ambulance service and other healthcare providers.
You can qualify as a paramedic and become eligible for HCPC registration in one of the following ways:
· by completing a foundation degree, diploma of higher education (DipHE), or degree in paramedic science or paramedic emergency care (subject titles vary)
· by applying for a student paramedic post with an ambulance trust and studying whilst learning on the job (these are limited in number and not all trusts offer them).

For a university course, you will usually need:
· a minimum of five GCSEs (A-C) including English, maths and/or science
· two or three A levels, including a science.
Alternative qualifications eg science or health related Diploma or Access to HE may be accepted. 

Skills, interests and qualities
To become an ambulance paramedic, you will need:
· a genuine desire to help and care for others
· good spoken and written communication skills
· clear judgement and decision-making skills, even when faced with life and death situations
· practical skills and the ability to carry out emergency procedures
· good teamwork skills
· leadership skills and a strong sense of responsibility
· the ability to manage, organise and respond to a changing workload
· physical and emotional stamina
· a good understanding of patient confidentiality
Laboratory technician

Work activities
As a lab technician, you could be involved in diagnosing diseases, measuring levels of pollution, developing new products, or working with specialised techniques, such as those concerned with infertility and conception.
Whatever area you work in, your main duties are likely to include:
· setting up experiments or investigations
· carrying out risk assessments for lab activities
· collecting and analysing samples
· preparing solutions, cultures or specimens
· analysing samples
· recording and presenting data
· ordering and controlling stock
· disposing of chemicals and waste products in a safe way
· making sure that equipment is clean and in good working order.
In an educational setting, you would also set up equipment and demonstrate experiments.
You would usually work in a team that includes scientists and other technicians. With experience you may also supervise lab support workers or junior technicians.

Working hours and conditions
You would usually work 37 hours a week as a full-time lab technician. You could work shifts and be on an on-call rota with some employers.
You will generally work in sterile lab conditions and wear protective clothing such as lab coats, safety glasses and gloves. In some industries, you may need to travel to carry out field work or collect samples for analysis.

Income
Starting salaries for lab technicians are around £15,000 a year.
With experience and qualifications this can rise to between £20,000 and £25,000 a year.
Senior lab technicians or those with managerial responsibilities may earn £25,000 a year or more.
Salaries can be higher in the private sector, especially in high-technology areas. Larger private companies may pay more than smaller companies.

Entry requirements
To become a lab technician you will usually need at least four GCSEs (A-C) including science, maths and English. It may improve your chances of finding work if you have science related A levels and many new lab technicians have a degree. Relevant subjects include:
· biology
· biomedical science
· chemistry
· physics
· pharmacy
· forensic science
· environmental science
· materials science.
To get onto a degree, you would usually need at least five GCSEs (grades A-C), and three A levels. Check with colleges or universities for their exact entry requirements as other qualifications may be accepted. 
Whatever your qualifications, experience of working in a laboratory setting could improve your career prospects. You could get experience in a number of different ways, including:
· doing a year in industry as part of your degree
· applying for part-time work in a laboratory whilst studying
· volunteering in a laboratory setting
· [bookmark: _GoBack]work shadowing
