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In this work I will talk about:
· The models of communication.
· The communication skills. 
· Referring of any case studies.
· Examples of poor communication.
· Giving some suggestions who to improve communication. 

Introduction 
As a student of Effective Team Working and Communication at the University of Wales Trinity St. David, I must write down a report about the models of communication and to talk about some skill that are need for a good communication and referring some cases that we had in the class and to give my opinion to find ways of who we should improve our communication and give some examples of poor communication that we most improve in our workplace daily.

Communication models
· In this world there is a lot of ways of communication from the verbal to the no-verbal if we think a little bit, we will see that communication came from a long time ago even before the existence of the humanity because even the animals got their own why of communication and there are four of them that is visual, auditory, tactile and chemical each of this one got a purpose and the live by this terms to survive. You can see that communication the most important thing of this society because even if we couldn’t talk we could have others whys of communication like visual, written, signals, etc… but the point that I’m trying to give is that communication can be provide in all type of was even in emotion we are giving some information to someone can be anger, love, sadness or tired anything can be a way to express what we are trying to say that is why sometimes what we say can be misinterpreted. I was looking in a website more information and I found this “The three most well-known models for communication are Linear, Interactional, and Transactional. As West & Turner (2007) explain, each model sheds light on the development of communication, but emphasizes different parts of the communication process”, I think what they are trying to say is that every type of communication have is on way of expression and meaning and everything can be understood in different ways we just need to focus in what others are trying to tell was.
· I read a book that made me understand more of the models of communication the name of the book was A Mathematical Theory of Communication, this book was made by Shannon Weaver this book was made in 1948 and with that this was the creation of the model of communication. This book teaches us that communication is more complex than we think is not just giving an answer or ask a question to someone because we need every time to know what we are talking about because we never know what the other person will understand in the middle of the conversation that is why in every conversation, we need to be certain in what we are trying to tell the other person and do not confide the words. Communication is not just in a conversation communication can even be in mathematic because when we resolve one problem because if we think for a second, we will see that we will need to give an answer this is one type of communication but in mathematic way. In one of the classes that I had my teacher showed a story of Pedro and Maria a couple that was trying to communicate but they had some problems on understanding some information on the phone, maria did call him to ask him to bring chicken but Pedro was working and in is work there are a lot of noise because he works on a building and with all the noise there Pedro’s miss understood what Maria told him and he did not bring the chicken. In my opinion both of them had the fall on this point first Maria know that Pedro works on a building and there is a lot of noise so Pedro would have problems understanding what she was trying to tell him, but Pedro had a little bit of blame to because he now where he works and still he pick up the phone to talk to Maria that was is mistake, what he should have done was not pick up the call and send a message to Maria telling that in is works is making a lot of noise so she could send a message to him back and the could not have this miss understood in the first place in my opinion. 

https://ecampusontario.pressbooks.pub/evolutionhumancommunication/chapter/chapter-1/#:~:text=The%20three%20most%20well%20known,parts%20of%20the%20communication%20process




Poor Communication

· Poor communication can affect was in all type of situation in our lives, but especially in the workplace. In a business it is essential to have good communication with employees so that the company can continue to make a profit and generate more ideas to improve the business, without a good boss who knows how to organize a good conversation he would never get his employees to get far in the company, a good leader need to be able to communicate effectively because this one of the primary skills any leader should have, if a leader don’t have this skill this will affect a lot is business.


· One of the things that we should focus on the company employers’ culture because if the workers have a bad communication just because of the culture of others that can generate a bad feeling between co-workers and this will develop an unstable environment in the company and that will prejudice the company sells, and with this result will be a distrust and confusion between the employers.

· Bad communication in the workplace do not affect just the employers it will affect the economy of the company; ineffective communication means that people will work more than the normal and still will have loss in the business. Experience this type of lost in big companies can be very stressful for the employers because this can cause productivity in their work each employer needs to be heard to improve the profit again listening them is important to make them more productive and work in their best physique and mentally.

· When I was in Portugal I work in an electronic shop and sometimes the communication wasn’t the best but they always now what the should do to compensate the mistakes they had then, what I’m trying to say is even if in a big or small company have problems in communication with the employers their will be always one way to resolve that problems and that way is talking with everyone and trying to find one solution for the problem In the company.








Who to improve Communication?
· Who to improve quick answers to question that my appear in our daily base work, the answer is easy we should first think for a minute about this question see many solutions that we can find in our mind and when you see that you are able to answer the correct you say it to everyone but you should remember that your answer is not 100% correct that is way you should every time have facts about your answer.

· The best way to improve a start of a communication is to make sure that the sender of the message think about is going to say before telling the receiver doing that you will be able to give the best explanation for what you are going to tell the person and the chance of you get a better feedback is bigger. Even when is to send an email you should make sure that you find the best words to interact with the person or group that you are sending the email always try to make your text clear to read and never put a lot of junk into the message always talk about the main reason of the message.    

· For a good team work the communication need someone that will have the responsible for tracking everyone progress in the work because we don’t want to get in to the a presentation want find out that the work of everyone is different, a good communication is not just talking is the good sense of asking to people that the have than the work or if the can see the work to see if everything is going was plan doing all of this you and your team will be able to improve more the work and get the best marks for the work.
· In my point of view the communication is not something that can be improve in 24 hours is something that takes time and dedication to be a good listener because if we do not listen to what the person says to us how can we have the best possible answer to respond to what the person wanted to tell us. What I thing people should do is to stop trying to be think the now more then everyone and try to open there mines to new ideas and learn with people from all ages because is not just old people that now everything because every day is a lesson and people should now that the world chance everyday and that we are not computers with all the answers what I’m trying to say is that letting other teaching was something new is not something bad but is something that we should take for live and pass to others that neology, that is the best why for someone to be a better communicator listen first talk next. 

https://www.thealternativeboard.com/blog/the-effects-of-poor-communication-in-the-workplace#:~:text=Ineffective%20communication%20can%20be%20frustrating,to%20the%20organization%20may%20suffer.


