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1. [bookmark: _Toc69903448]Introduction
Reflective learning is a tool that was developed many years ago to allow people to think about and reflect on their behaviours in a variety of disciplines (Cathro et al, 2017). Jasper (2003) state that the aim of reflecting on experience is often stated to be discovering and developing new insight in order to better practise.
 In this Reflective Report, I would consider the skill sets I have acquired from the model Community Engagement and from the findings of Assessment 1 and theories taught in class. Furthermore, I will critically reflect upon how the models and ideas learned in class have improved my analysis skills, and how the experience and skills could lead to my continuing professional growth and potentially be implemented in my future workplace.
In order to realise this reflection report, the reflection will follow Gibbs's (1988) model. This model contains 6 steps to follow which are shown in the figure below:
         [image: ]
[bookmark: _Toc69903562]Figure 1: Gibbs's (1988) reﬂective model

A summary of events is given under the heading ‘Description,' followed by an analysis of the thoughts and emotions that arise from this under the heading ‘Feelings.' The 'Evaluation' then focuses on the most important topics affecting the experience. The 'Analysis' then considers these questions in terms of the information and data available. Further review of shifts in perspective and future options are explored in the section titled "Conclusions." Finally, an 'Action Plan' is presented, which would then feed into the beginning of the next cycle as a similar scenario happens again (O'Brien, 2014).
2. [bookmark: _Toc69903449]Reflection on the assignment 1 and the module learning experience
2.0. [bookmark: _Toc69903450]Description
Community engagement is narrowly characterised as the use of institutional tools, such as skills and knowledge of technological technology, physical space, faculty, and students, to solve community problems by cooperation within these groups (Wilkins and Alberti, 2019). Community engagement is becoming increasingly relevant for businesses and their partners. When deciding on a project, it is important to consider and integrate the needs of the public. The Community Engagement course taught me what this practise entails. In addition to the material provided during the classes of the course, I was required to write a report on the best community engagement practices in a project or business. My chosen topic was ‘Practice of community engagement in First Group plc’, thus I had to analyses and comment the business best practice of community engagement.

2.1. [bookmark: _Toc69903451]Feelings
The course of Community Engagement provided me with a wealth of knowledge on all aspects of community engagement, a topic about which I was previously unaware. In reality, this course really opened my eyes to just how little I really knew about community engagement. The most critical aspect of community involvement is being mindful of what the community desires and needs, rather than just believing your own opinions are right. Since the beginning of this class, my perspective on community engagement has completely shifted. My eyes have been opened on what it means to have a constructive relationship with the local culture as a result of the numerous readings, videos, and class conversations. 
Also, although I initially thought it couldn't benefit me, after a few classes, I realised that the task given to us during the courses allowed me to better understand each course and the ideas covered, as well as to practise and discuss with others about my ideas and knowledges.
In addition, community engagement practices can also exist in companies or businesses not only when it comes to community-built projects, something I learned from the assignment 1. Moreover, I felt that the reading I have done for the assignment helped me further to understand better the practice of community engagement and what a business can do to boost this. During the time I read and worked on the assignment1 I felt that the information is not so abundant when it comes to a business compared to a project. But, even so, there are companies which practice community engagement. 

2.2. [bookmark: _Toc69903452]Evaluation
Regarding the evaluation of the knowledge acquired after completing the Community Engagement course, I can say that I have learned a lot of things and I have learned many skills that will help me. 
Community engagement has many benefits. Among this are effective community engagement strengthens and unites communities, community involvement leads to better outcomes and a healthy environment, it improves allies' and coalitions' transparency, it raises the quality, reliability, and effectiveness of service delivery (CDC/ATSDR, 2011). But in order to achieve this, there are several steps and principals to follow. Both the course and the information found in order to complete assignment 1 taught me the principles of community engagement. From the ninth principles I found it interesting the first one which is ‘Be clear about the purpose, goal and the community you want to engage’, the SMART method It is a very valuable strategy that I learned in this course. This method, I assume, would benefit me throughout my profession because it can also be used when answering questions in an interview.
The innovative tools which can be adopted for community engagement were also a topic that I found very interesting. Innovative methods of community engagement include creative arts, poetry, social media networks, interviews, open-space technologies, people panels, public hearings, community mapping, and workshops (Douglas et al., 2017). I was surprised to see how many tools can be use to interact and build community engagement. 
The manner in which all of the material was delivered, as well as the fact that at each course we had a task to do that would encourage us to bring what we had learned into effect, I consider to be an advantage for this course. Furthermore, I enjoyed listening to my classmates' thoughts and discussions during class. This course was a lot of fun for me, which made it much easier to stay focused and interested in class.
If I had to pick a flaw in this course, it would be the fact that we did not have the chance to meet in person and had to take the lessons online due to the present situation. Furthermore, in term of the assignment 1 I struggled to find information, but in the end, I was able to compile all of the information I discovered and complete the report.

2.3. [bookmark: _Toc69903453]Analysis
I assume that the experience I gained for the course was reinforced by the reading I completed for assignment 1. As a result, the material I learned during the course helped me grasp the hypotheses for the assignment better. I believe that since I already had the material from the course, it made it easier for me to begin writing for the assignment. 
Furthermore, this assignment was my first assignment written in English and using Harvard referencing. Because of this I consider that the journey I had in writing this report was quite difficult and took me a long time but it helped me to better understand the whole process, how to insert the reference in the text, how to link the theories learned in the course with the subject I have chosen, which is the structure of a report and many others. 
Also, with respect to the community engagement course, I believe that the inclusion of such activities in each course caused us to be more engaged and hold conversations and discussions during the courses, which was helpful given that the classes were held online. as a result of the pandemic. Smith and Hardaker (2000) claim that because of the more self-directed learning expected to exist in online settings, online learning may have the ability to deliver more in-depth conversations and increase learning content, as well as the realistic advantages of promoting broader student engagement and increasing the cost-effectiveness of schooling, when opposed to traditional face-to-face learning.

2.4. [bookmark: _Toc69903454]Conclusion
[bookmark: _Hlk69895639]Although I consider that this course and the preparation of the assignment taught me a lot, I think that if I had more attention and involvement in the courses and discussions, I could develop this knowledge more, the same can be said about the report, there is always a place for better and I am convinced that I could have done better than that.
Personally, I've discovered that I still have a lot of room for growth and development. One course cannot tell me everything I need to know about community engagement and being a successful leader.

2.5. [bookmark: _Toc69903455]Action Plan
Good, thoughtful community engagement has already had an effect on my personal life. It forces me to examine each scenario from an outsider's point of view in order to determine what my real motivation is behind everything. For instance, if I agree to drive a friend anywhere, am I motivated by a desire to support a friend or by a desire for my friend to see me as a good person? Aside from daily actions, I have become more aware of the different ways to communicate with one's community, and I am now more eager to participate.
Understanding cultural involvement would have the same positive impact on my personal life. Currently, I want to serve in the business sector, and I intend to integrate community work into my personal life by participating in my company's community service groups. I intend to apply course content to community-based activities.
In the future, I want to incorporate more appreciative inquiry into my life. This, I believe, is a good self-check to see how you are doing anything possible to support the communities in which you are participating. It can also make you understand what assets you lack, allowing you to reach out to others for additional assistance.

3. [bookmark: _Toc69903456]Reflection on personal experience
Personal development is something I've recently learned to be very important to me. I believe that in order to be a better version of yourself, you must continually evolve, learn, and advance. Being the same person, I was yesterday is, in my mind it is like a step back in my life. I continue to actively develop in order to become more conscious of myself and the world in which I live. This relates specifically to community engagement because I heard more about what it takes to have a difference in a community this semester.
In term of the personal development, this course had a positive influence on my academic success, good effects on learning results such as demonstrated understanding complexity, problem interpretation, problem management, critical thinking, and cognitive growth. Greater academic learning and professional effectiveness, in my opinion, will contribute to greater opportunity.
Furthermore, the course has improved my listening and comprehension skills in English, and I have improved my academic skills by writing the reports. Communication capabilities are likely to be the first set of abilities that prospective employers can note. The employer will be scrutinising your behaviour from the moment you contact them. Therefore, I believe that these skills will help me in my personal life but also in my professional one.
When working on the assignments, I improved my analytical and research skills. These skills will improve my employability and also help me in my career. Being logical and still possessing good analysis capabilities distinguishes one employee from the other. It reflects your resolve, willingness to assess various situations, and commitment to being 100 percent certain before responding to your boss. That could be the difference between a poorly thought-out idea and one that could net the business a large profit.
I may also apply what I've learned to become a more experienced and well-rounded person. This course has shown me that intelligence really is strength.

4. [bookmark: _Toc69903457]Conclusion
Finally, the experience I acquired after completing the course Community Engagement and writing the assignments enhanced both my academic and professional capabilities. I am very proud to report that I have developed knowledge of the main community engagement practices, as well as information that has improved my investigative skills.
Furthermore, analysing and objectively thinking helped me define a concrete course of action and understand where I stand in terms of my experience. As a result, I would need to learn further and, in some situations, repeat the classes in order to properly understand and perform challenging activities for future jobs and research.
The research experience I have gained will benefit me in the near future, mostly with othe assignments writing, but these skills I have learned will undoubtedly help me in the workplace as well.
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