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Introduction
On the following document I will talk about my experience in working in a group with Valentina, Shippon, Kamrul and Maura. I will describe how we end up working together and which topic we choose for our business group. I will also reflect using the model of AIDA (Awareness, Interest, Decision, Action), Action learning and Gibbs reflective model to help me to understand how this episode in my life help me to shape in the student I am know.

How it started
During our first term on the module Managing Enterprising in the 1st Century, my classmates and I were told that we had to form groups. Each group had to decide in a business plan and for each business plan we had to make a presentation in Power Point where we had to show our plan to build that business as well as showing why it would be beneficial for the community to have it. Basically we had to sell our idea and make it sound like something that our buyers would feel interested in invest . We would present it on the last week of our first term and it would count 50% to our final grade.
It was a big project and required a lot of attention and hard work, however my main concern at the time when our lecturer inform us of our task was to choose the people who would belong to my group. Back than it only had passed few weeks since we start our course. My classmates albeit enjoyable, where people that I had never met or work before, making quite impossible to choose my team member trough straights of character. Furthermore our lecturer made us aware of the importance of time by being quick in choosing our group in order to start our work as soon as possible. I did not have much choice so I decided to join with Valentina. Valentina had been one of the first person who I spoke. We create a bond quickly because of the fact that one of my closest friends is from the same country as her- Moldova and Valentina also lived in my country of birth for quite a long time, making her fluent in my mother tongue. However we still needed two more members. Valentina had someone in mind and asked me if I agreed that Kamrul and Shippon should be our last two members. As said before, I had no previous knowledge of any of my classmates and my main concern was to find a group and start our project, therefore I promptly agree and they joined us.  

Working together
During the following weeks we had to decide in a business topic. Arriving to an agreement it was not easy, not because we were not in agreement but because we all wanted to be original and not doing what everyone else was doing. Most of our classmates had agree in “opening” restaurants, we however wanted to open something more useful. That’s when Shippon suggest us Care home. One of his siblings work as a surgeon and the other as a nurse, giving him a good incite regarding health care. Moreover, in our society were people are living longer and technology is progressing quickly, we all agreed that should sound like an innovating idea as we would use Artificial Intelligence to aid us with our patients. Happy house would be its name. 
After this decision it was when I started feeling a little bit unhappy with my team members. Shippon and Kamrul were not really keen in working every week as I had planned choosing instead to spend the time we had reserve for studying and working in going out for dinner and socializing.  At first, I will not lie, it was really enjoyable as it help us to get to know each other better and form friendship. However  I was constantly aware of our limited time and the difficulty of our task, so I keep reminding them of that and asking to find a day were we could focus in our group project. Unfortunately things did not occur like I expected and the boys carried on with their easiness. 
I think it was at this time were I started feeling Cognitive Dissonance. Leon Festinger an American psychologist, said that Cognitive Dissonance is when an individual is faced with conflicting attitudes, beliefs or behaviours and this produces a mental discomfort who ends up leading to an alteration of attitudes in order to restore balance. I diced to stop “fighting” and end up agreeing that we had enough time because our task was not so hard as I as making it look like. 
Fast forward some more weeks, our lecturer inform us that some students still had no group and they should find one immediately. Maura was one of them. She approached me and Valentina and ask if she could join us. Valentina quickly agreed and I saw nothing against her so agreed as well- but Shippon opposed. He did not want any new member in our group and for some reason he did not like Maura. When asked why he could not give us a straight answer. Valentina’s and my opinion prevailed and Maura joined our group. It was also at this time that our lecturer gave us a list of all components required in order to make our presentation. The list was long and detailed and made us aware that our project was much more complex that we first though.

Problems and overcoming them
It was then clear than water; we had been wasting our time and need to start working immediately. One morning I made a list of things we need to do and to each task I wrote each of my team members name. When that was done, I sent a picture of it to our Wharsapp group and gave them one week to look for as much information as they could. After that we would start doing our Power Point. Me, Valentina and Shippon managed to accomplish that, the same did not happened with the other two. Kamrul admitted that he had not bothered to do any research and Maura said that she did but on the other hand had nothing to show us. That was the beginning of conflict between us. Shippon was furious with both Kamrul and Maura. He became acting rude with them and start saying pejorative things about them. Kamrul was behaving like he did not care. He was going to one place to another talking with our classmates instead of sitting down with us and help us whit our work. Maura was showing that she had no clear idea of what she was supposed to do and her presence became more of a shadow. Only Valentina, Shippon and I were actually working tireless. I recall feeling very frustrated during that time. Shippon was constantly complaining about Kamrul and Maura, and Valentina was starting to get annoyed by Kamrul.  My main objective was to make the best presentation we could but I saw myself in the middle of constant arguing and dispute. Furthermore the part I had to present was something that required some attention and extra studying. Fortunately, Valentina and Shippon shared the same goals as me and they were more than happy in staying until late in the University and meeting before classes in order to finish our work. If it was not for their dedication and hard work we could have never finished our work on time. 

Presentation Day
The so expected day had arrived; our presentation. The day before we all agreed to arrive earlier in order to research as we were unable to do it sooner. Valentina, Kamrul and I arrived on time but Shippon came a little bit late. For our annoyance, Maura only showed up when our class began and she did not message us letting us know that before. However that was not much that we could do. At one forty five our class started, our lectures came in and the first presentation began.
Presentations were always something that I dread, the anxiety that I felt was overwhelming. As I was sitting in my seat waiting for our turn to present I was internally fighting with all bad thoughts, my mind constantly trying to remove all of those worries away from me. However my heart kept beating violently, my blood felt cold in my veins and I could feel my stomach twisting. I was in pain but it was time- we had to present. My mind is somewhat blurred to what happened once we got up, but I do remember that as soon I start talking my mind went blank. I forgot what I had to say and when I looked to the audience acknowledging those curious eyes staring at me I felt that it was over . But it wasn’t. With the same quickness as before my mind remembered everything and I was able to present my part confidently and without fear. At the end the feedback we got was very positive and a lot of my classmates congratulated me for my presentation.  When our classes finished the same mood was being shared by everyone. It was the end of the term and all of us were happy that those ten weeks of hard working were over. For me it had a special feeling as I looked back and realise of all the problems we had faced, how in the previous week I thought we would never managed and how only a few hours prior I was fighting with one of my biggest fears. Knowing that I managed to overcome all of that made me proud of myself but even more than that made me have a better understanding of my classmates.

Conclusion
After this episode in my life, I learned valuable lessons about myself and my classmates. I realised that I have well developed Critical thinking- this ability is when an individual is able to think rationally and logically the connection between ideas. I constantly showed that by being able to learn quickly about a subject I had no information before. Business was something I was not familiar with, therefore I had to learn all about that in short time, I had to study about it and teaching me in the meantime how to think like a business woman. I also realised that I have good leader skills, by successfully managed to put everyone working and giving instructions. Another valuable lesson that I learned it was who in my team I could trust. Valentina and Shippon were of an incredible help, they managed to use their knowledge and skills to provide the best for our project and where supportive and suggesting new ideas to improve our business plan.  This group work was so much more than a simple task, now that I looked back to all that happened, that help me to shape into the student I am now. I am now more confident about my abilities, less scared of presentations and feel more confident. Would I work with the same people again? The answer is “yes” for some and “no” for others. As mentioned before, Valentina and Shippon were the ones who most supported me and showed more enthusiasm, on the other hand Kamrul and Maura showed to be distrustful people therefore I will not work with them again.
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