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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
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Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will be answering this by outlining the coping strategies I have applied while in my tutorship and discussing how I applied resilience to the role of a police constable, while minimising stress. I will be focusing on how I achieved these strategies and coping mechanisms while in the working environment, by discussing the nature of the work, the culture, shift pattern and any pressures of joining a new environment. I will be using Gibbs’ Reflective Cycle (The University of Edinburgh, 2020) to structure my answer.

On reflection of my time during the tutorship period of my policing career, I have concluded that I had applied problem-focused coping strategy (Lumen Learning, 2012), by first attempting to understand the issues that I may be facing and developing management skills such as ensuring that I document all known details, to further assist me with handling an evolving situation.  Understanding the social context of an incident and knowing my legislative powers, allowed me to gain confidence in handling cases alone by adapting my language appropriately and having a sound knowledge of relevant legislative contexts. 
The experience of my tutorship period involved me attending a variety of calls ranging from domestic violence incidents to interviewing subjects on suspicion of offences. The tutorship period allowed me to engage with my tutor about my thought process and discuss my action plan for dealing with cases. I accomplished this by incorporating the use of the National Decision-making Model (College of Policing, 2013).

The period in which I was in the tutorship encouraged me to be forward thinking and independent. At first, this proved daunting and would often cause stress as during the initial phase of my tutorship, I found it quite overwhelming. The very nature of policing also added complex issues to my thinking process, as I would often worry about the policies and procedures that I would need to follow, as well as ensuring that I focus on the legislative powers that I have. The problem-focused coping strategy that I had adapted, allowed me to figurately take a step back, and assess what was in front of me. 

Applying the problem-focused strategy allowed me to build resilience performing the role of constable and adapting to the culture of policing. The very nature of building a respected and functioning policing culture, is adapted into the core ethics of police services. Essential elements of such culture is outlining how police contact should be made with colleagues, partners and the general public. These include, but not limited to treating people fairly with dignity and respect, making impartial decisions and being open and honest. (College of Policing, 2013).

Treating people fairly with dignity and respect, falls within my own personal ethics which I believe helped me in progressing and fully immersing myself into these ethics. This made me feel proud and accomplished of my role as a constable. Making impartial decisions required the upmost professionalism, and impartiality. This can be taught during any life event such as police constable training, however, this also required a degree of self-restraint and the ability to handle and understand emotions while thinking objectively and consciously. The nature of having to remain calm and collected while dealing with difficult situations, at times, were difficult but with training and composure, I ensured that I always held to this core value. 

Being open and honest is not only an integral part to the values, but also to the code of ethics within policing (College of Policing, 2014). Honesty and Integrity within the role of a constable is regarded as one of the highest rulings to adhere too. In the UK, 65% of people have become less honest, with 4 out of 5 Britons generally believing personal gain is more important that honesty and integrity (YouGov, 2021). In policing, it is regarded as one of the core values all colleagues will need to adhere to, in order to sustain a long career within the force. Without it, building public trust and earning the respect will be difficult to attain and could potentially bring a police service into disrepute. This is something I take in high regards and feel strongly about. 

The pressures of joining a new team were quickly erased, as my colleagues within the shift pattern were keen to ensure that I had settled in quickly, and always made sure to offer reassurances when needed. Along with adapting to an increasingly difficult shift pattern, with regards to fluctuating start and end times, with overnight working and quite often overtime, again in addition to coping with this additional stress from learning the problem-focused strategy, this encouraged me to work efficiently and effectively, while building healthy relationships within my working environment. 

Having learnt the above coping strategy, I could have made use of additional resources such as occupational health to take advantage of their offers. For the future, I will be sure to actively seek out additional support to help aid my career. 

Word Count: 824






Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I will be answering the above question by structuring my text with use of Gibbs’ Reflective Cycle (The University of Edinburgh, 2020). The incident I will be discussing relates to a matter of Common Assault within a domestic violence environment. The social element of this incident involved a complex family situation for which involved the aggressor being the adult son and the victims being the elderly mother and father. A survey for England and Wales for domestic abuse in a 12 month period prior to March 2020 found that an estimated 2.3 million adults aged between 16 years to 74 years old had experienced domestic abuse (Office for National Statistics, 2020). 

Legislative powers required to be exercised during this incident were Common Assault – Section 39 Criminal Justice Act 1988 (Crown Prosecution Service, 2019). The victims in this incident, were physically pushed by the offender and thus contrary to the above offence, the offender committed common assault as he did not have permission to touch the victims and did not provide a reasonable form of defence which would undermine any prosecution case, for example, self-defence. 

On attendance of the initial report, the experience of my involvement was that of scepticism and having the ability to actively listen to all accounts of events to ensure that I was impartial in my evidence collecting and that I could fairly take action to the appropriate persons involved. It was imperative that I remained impartial on initial attendance and not conform to the typical bias of believing that all male counterparts are responsible for domestic related incidents. While males are often victims of domestic violence incidents, females are statistically regarded as a higher cause of probable victim in such cases and are often at greater chance of being seriously hurt (Women’s Aid, 2019).

It is imperative that effective communication is established from the outset when dealing with potential victims or offenders. Building a rapport with a person you are speaking with, will allow for potential information to be disclosed that will help aid the investigation process. It helps to instil confidence in the person you are speaking with, while also building an emotional connection (©Copyright skillsyouneed.com 2011-2019, 2011). 

While talking to the male offender at the time, I was keen to ensure that I asked an array of open questions to get him to discuss recent events. Asking questions such as “How has your day been?” and “What have you been doing today?” allowed him to open more about his timeline of events. Should I have asked closed based questions such as “Did you assault someone?”, this would far likely decrease the chances of having a free narrative from him and further restrict my ability to build a meaningful rapport with him. 

The fundamental elements of asking open ended questions are to allow the person to express a free narrative. It allows to sustain a conversation while extracting more information, that can later be clarified by asking closed questions (Lane, 2019). In this incident, I asked all parties involved open-ended questions, to establish a clearer picture of a version of events that have likely happened. After discussing with both parties, close ended questions were then used to further clarify a topic. For example, the offender in his free narrative explained that he had physically moved the victims out of his way as he was upset. The victims had said that the offender had pushed them. So, from asking the same open question to both parties, a likely fact transpired that an assault had taken place. 

Effective communication on review is essentially ensuring that you engage with a clear and thought out mindset of what information you are trying to achieve, while also building a meaningful relationship. What I wanted to happen in this situation, is to establish facts surrounding the reports. By asking questions to allow for a free narrative, such as open questions, allowed me to further progress into a stage where I could dissect information further by asking close questions to clarify. 

It is important that I also actively listened to any free narrative given by all parties. Using verbal affirmations and showing understanding of the topics at hand helps improve impressions (Tha Balance Careers, 2020). This helps to prove that I am listening to what is being said and to also strengthen any relationship that was created by asking open questions. By engaging as being affirmative with my responses, allowed for the offender to further divulge into details about his life and the events that happened when the incident involved. This allowed me to conclude that an arrest was necessary to prevent further harm and to allow for a prompt and effective investigation. As a result of my communication skills and techniques, I had also established that there were mental health issues with the male and so I was able to appropriately and safely inform other services that may be able to assist with the future of this male. 

Once the offender had been handled appropriately, I felt a sense of pride and meaning in the work I do. By engaging with all parties, and impartially collecting evidence, I was able to feel more confident in my decision-making process which in turn, allowed me to speak with the victims with more clarity and meaning. With the offender, it was important that the actions I took were necessary and required, as I am affecting his human rights by restricting his right to liberty and security, which is Article 5 of the Human Rights Act 1988 (Equality and Human Rights Commission, 2018).

Engaging with victims of domestic abuse is an important aspect of policing. A survey of 350 domestic abuse practitioners, found that 63 percent felt that police response to domestic abuse had improved since the publication of a report by the Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services in 2014 (Constabulary and Fire, 2019). It was imperative that I engaged with empathy and compassion, while also adhering to policing guidelines and ethics. A vital policing role on dealing with victims of domestic abuse is to ensure safeguarding measures are put in place. 

In dealing with victims of a crime, the code of ethics for policing are important. These are set out with policing principles and professional behaviour. One such principle is respect and one such professional behaviour is duties and responsibilities (College of Policing, 2014). Dealing with victims with respect, regardless of their lifestyle or culture is of paramount importance to ensuring that a sustained relationship with the police is maintained. My considerations during this phase of the incident were to ensure that the wellbeing of the victim’s needs was met, and that they understood why police involvement and the action that was taken was necessary. 

Due to the incident involving family members, and thus being domestic, considerations were needed to be put in place to ensure that the victim’s safety was adhered to. As a result, safeguarding measures such as developing an action plan for the offender to not remain at the home of the victims and to not return, while also asking questions to understand how the victims were feeling at this time. This was done by using the Domestic Abuse, Stalking and Harassment (DASH) form, which is a step needed to create a Public Protection Notification (PPN) to help further assist victims of domestic cases, where additional third-party support may be needed. 

On reflection of the incident, on a whole, I felt accomplished and proud of how I had handled the situation. I believe the response to the incident went well and efficiently, as a result of my skills in listening and asking questions. I had learnt a lot from this incident, and in turn this allowed me to be more confident dealing with future domestic incidents. If I had to encounter the same incident again, I would not do anything differently.

Word Count: 1315


















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I will be answering the above question by referring to Gibbs’ Reflective Cycle (The University of Edinburgh, 2020) to structure my text. The interview was required to establish an incident surrounding an alleged vehicle interference at a public car park. The male in question was accused of interfering with a vehicle, contrary to Section 9 Criminal Attempts Act 1981 by attempting to open car door handles. He was later charged with the offence, after the interview concluded.

Considerations are required for the suspect prior to an interview, in order to achieve the best evidence and to allow for a fair interview. When gathering evidence for an interview, it must adhere to the Police and Criminal Evidence Act 1984. This is of paramount importance, as the act sets a precedent to ensuring that any evidence is gathered lawfully and correctly (UK Government, 2019). Failure to follow such act, can result in any evidence being inadmissible in a court, and render the police service at risk of public relations damage. 

With regards to the vulnerability of suspects prior to an interview, this will often be planned prior to the interview taking place. Questions will be asked to the suspect such as if they can read or write and if they will require an appropriate adult to be in attendance. This process is document clearly within the ‘PEACE’ model below. Legislation with regards to an interview are documented within the Police and Criminal Evidence Act 1984 where primarily Code C outlines the requirements for the detention, treatment and questioning of suspects while in police custody (not relating to terrorism)(Home Office, 2013). 

Planning an interview requires that police constables follow in accordance the ‘PEACE’ principle. This mnemonic involves five key aspects of planning and conducting an interview. The acronym incorporates the planning and preparation of an interview. Engaging and explaining to the interviewee of the interview. Accounting for an answer or an explanation in relation to a question from the interviewee. Closing the interview, which is then followed by an evaluation of the interview. (College of Policing, 2011). 

In relation to the male being interviewed for vehicle interference, steps were taken to ensure that he had any support that he needed. In clinical interviews, 39% of adults in police custody have a mental disorder (User, n.d.) and so it is important that I had taken all the necessary steps to ensure that the male could access the support needed, such as an appropriate adult attending.

While preparing for an interview, it is important that I adhere to all required and necessary information needed for both interviewing officers and suspects. The preparation phase of an interview should include a detailed interview plan which will involve questions regarding the offence in question, along with other important information that will need to be conveyed to the suspect. This will include ensuring that the suspect is informed that they are within their rights to have a legal representative such as a solicitor present. Suspects will also be asked if they are able to read and write, along with determining if there are any additional support measures needed such as if they need an appropriate adult (HMIC, 2015).

My responsibilities at this stage of the interview, is to not only ensure that the suspect has received or been offered the relevant support, but that I also attained and documented all related investigative material to disclose to the suspect and the suspect’s solicitor. These materials can include any photographic material of the incident, witness statements, arrest statements and any potential forensic evidence. On reflection of my preparation for such material and disclosure, I believe I took the necessary steps to ensure that a fair and lawful interview could take place. I felt confident in my abilities to conduct such an interview. 

While conducting an interview, the next process of the ‘PEACE’ model is the explain and engage element. This is where suspects are told elements such as why an interview is necessary along with all the legislative materials the suspect could have access to. This will document reminders that the suspect is under caution, along with outlining on their decision to have a solicitor present or not. Engaging with the suspect at this stage, will involve asking an opening question of whether they are responsible for the offence in question or not. 

With this interview, I had asked a direct question asking if the suspect was responsible for committing the offence of vehicle interference. This was my opening question and is regarded as the responsibility question. I was happy with asking this question straight away, as it will allow for a more structured interview, depending on what the suspect says. For example, if the suspect were to admit responsibility, then my responsibility would be to allow the suspect to provide a free narrative of their account. If they had denied any responsibility, then the interview would progress further into questions surrounding the incident. 

The accountability stage of the model is where questions are asked to challenge the suspect with their account of events. This allows for further probing questions to be asked. Open questions are used frequently here, and questions can be asked to the interviewee to explain any differences between their account and the evidence. During this stage, I had asked the suspect to account for his presence at the car park, as it was established prior that he does not own a vehicle or have any documentation to say that he is allowed to be in control of one. I felt confident at this stage and on reflection, was happy about the effort and time put into gathering all avenues of evidence prior to interview. It allowed me to fully engage in all topics relating to the offence.

Closing the interview involved summarising what has been said and explaining any further involvement that may be needed. For example, in this interview, the suspect had said that the car he was attempting to get into belonged to his mother. Enquiries were made with regards to the make, model and registration of the suspect’s mother’s car, and it was established that this was not the case. I was proud in how I investigated this disclosure and obtained information that showed an anomaly within the suspect’s account. Evaluating the interview and making sure that all lines of enquiry had been conducted, or discovered, were equally important as the interview. 
Evaluating my own performance in the interview, with myself and my supervisor allowed me to further learn any additional skills for future interviews. I felt confident in my abilities to conduct a successful interview and attained useful experience from my supervisor. 

While conducting an interview, it is important that policing values are retained and adhered to. Failure to do so, can result in the interview and anything disclosed being inadmissible. Integrity, impartiality, transparency and public service are all important values in every aspect of a police constable (College of Policing, 2017). I engaged with integrity during the interview by remaining honest and truthful and only disclosing information that was needed, along with making sure not to exaggerate any evidence I had. Being impartial was shown as it was my duty as a constable to investigate a potential offence, without the need for being bias or having any prejudice on a case. I engaged well with the suspect and remained professional and courteous. Being transparent can be tied in with honesty and integrity. It outlines being open and honest with who we work with. 

My experience with this interview was positive. Not only did I achieve best evidence, I also remained professional and engaged clearly with the suspect and all involved. The interview went efficiently and there were no causes for concerns. I believe the interview went well due to the preparation and cooperation between all involved from the initial arrest to the charging decision. Having a confident interviewing plan and readiness, helped me in securing a successful interview. In conclusion, I have learnt a lot from this interview by understanding the importance of being prepared and understanding the process of potentially needing additional support for suspects. 

For the future, I will ensure that I take on board all the experience that I had gained by this interview and apply them to my next one. Developing additional interviewing skills I could need can be achieved by speaking with other units within the police service and more experienced members of staff. 

Word count: 1407

















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

I will be answering the above question by structuring my text to incorporate the use of Gibbs’ Reflective Cycle (The University of Edinburgh, 2020). The incident I will be discussing involved an alleged assault at a drinking venue at night, where there were many punters around. Legislative powers being discussed were Section 20 Offences Against the Person Act 1861 due to the injuries sustained by the victim. Social contexts were also considered due to many persons being intoxicated and upset surrounding the incident. I had to adapt my usual policing style of being laid back, by taking authority and establishing control of the scene to ascertain key witness details and assess the injuries in detail to the victim. 

In England and Wales, 39% had said that they had witnessed any type of anti-social behaviour crime within their local area (Alcohol Change UK, 2020). 11% of this was alcohol related. The incident I attended involved a lot of persons in the area, of all the majority had been drinking throughout the day and into the night. Tensions were high as they had witnessed the assault and had seen the injuries caused to the victim, but the offenders had made off from the scene. This in turn caused lots of issues with noise in the surrounding area, along with increased footfall to otherwise relatively quiet suburban streets. 

Between April 1999 and December 2013, 24,427 antisocial behaviour orders, which are orders given by the courts to stop a person from behaving in certain ways, were issued. These have been seen to be on the decline since 2013 (UK Government, 2014). The impact antisocial behaviour can have on a community ranges from reduced quality of life to increased fear of criminal activities. Which is why it is imperative that policing action, particularly the presence of police officers is important. Effective and appropriate action from a policing perspective when dealing with anti-social behaviour, is to record and reassure all types of anti-social behaviour, engage with the community by offering reassurances and outlining an action plan to tackle any reoccurring issues in the community. 

What would constitute effective action from a policing perspective is not only if a criminal offence such as assault, as was the case in this incident had occurred, but to also prevent any further offences occurring, such as breach of the peace. Section 17 Crime and Disorder Act 1998 requires that the police do all they ‘reasonably’ can to prevent crime and disorder in a local area (Welsh Assembly Government, n.d.). Consideration is required when referring to ‘reasonable’. Responding to reports of antisocial behaviour is a multi-agency response, whereby local authorities such as councils can also assist with the engagements and prevention of antisocial behaviour. Policing presence will often be required to aid in the determination if an offence of concern has occurred and to provide reassurances to the residences of the area. 

My responsibilities dealing with such antisocial behaviour, particularly with this incident, was at first to establish if the victim required first aid. Medical attention will always be first point of call with any given situation. Once I was assured that the male was not needing further treatment, focuses could then be made to control and minimise the impact of antisocial behaviour within the area, by dispersing crowds and providing clear and lawful instructions, as outlined within the policing values. It was important that I remained calm and collected, as there were a lot of people surrounding me which at times did prove quite daunting.  

Once the initial threat of further violence or antisocial behaviour has been negated, I can work with other agencies and partners to help identify known issues that cause such behaviour within the area. This can include speaking with the licencing panel for entertainment venues within the area, to outline action plans to help reduce any impact on quality of life to the residents. This could also involve a review of the licence of the establishment, and look at other options such as closing a venue down at an earlier time, or requiring that additional security measures are needed to help prevent any disorder. 

When handling any antisocial behaviour, policing values are always needed to ensure that a fair and impartial outcome is achieved. One such value is public service. It outlines that police officers act in the best interest of society as a whole and improving the safety and wellbeing of the public is what we achieve to do (College of Policing, 2017). I had illustrated this while at this incident, as I ensured that I did my duties to the best of my abilities, by acting and investigating all lines of enquiry while at the scene. I ensured that I could improve the immediate safety of all involved and the surrounding areas, by assisting with the venue to remove all punters from the establishment, while also ensuring that any that would congregate off-site, were told to go home. I felt good in the work that I was doing, and this encouraged me to be more pro-active when dealing with future incidents similar to this. 

Another value of the policing service is impartiality. When dealing with a large group of individuals who are under the influence of drink, an unconscious bias can allude to dealing with all members of the public within the area the same. It was imperative that I remained impartial in my decision-making process and to ensure that I use the National Decision-making Model fairly and with integrity. Dealing with a night-time economy within a specific area for example, led to me to initially believe that this is how the community would behave on any given day, during any time of day. 
It is important to understand that a night-time economy does not specifically mean an area with a range of clubs for drinking punters. It can include a family going out in the evening to a restaurant or to a theatre. It is estimated that a night-time economy can bring in over £60 billion to the UK economy every year (Local Government Association, 2019). My initial view towards a night-time economy was one that only involved night clubs with a large quantity of heavy drinkers, that would cause issues within the local community. However, on reflection and doing research, a night-time economy can be a thriving area for a local town or city and can generate a large income that can be used to improve other areas. 

When dealing with this incident, a lot of decisions were needed to be made, particularly through police constable’s discretion. When dealing with a large group, I felt that I did not wish to agitate things further by reporting or arresting individuals that were causing issues during the night within the local area. However, I also needed to be mindful that my actions within the area and public percipience of my actions would be considered. 74% of people in England and Wales had said that they had confidence in their local police (GOV.UK, 2018). It was important that I tried to retain this confidence, by ensuring that I had used the National Decision making Model to reach an outcome for a fair, impartial and correct decision that I believed to be, at the time. 

Discretion was used when dealing with outgoing punters from the establishment, who were being loud and disruptive to the community by shouting and swearing. This could have warranted a necessity for arrest either under Section 5 Public Order Act 1986 or Section 91(1) Criminal Justic Act 1967 (Drunk and Disorderly). However, due to the reasonings above where I did not wish to incite further anger within the large crowd, I used discretion here by allowing the persons multiple chances to leave the area and return home.

On reflection of my decisions to use discretion, I am happy with how I had retained order within a complex and high-tensioned situation. Once I had established a secure area where risk of further violence was low, I remained at the scene to assist with bar staff members is closing the venue. I engaged in meaningful conversation and built a rapport with them, to help further strengthen community trust with the police. I believe it was important that I remained at the scene, even once the majorities of punters had left the venue. This is because I wanted to ensure that my presence was noted and that I am seen to do something meaningful by offering reassurances to the residences. 

I believe my experience with this incident went well. I remained professional, and calm but also ensured that I had authority over the situation that was handled with respect, integrity and impartiality. I believe things went as well as they did, due to my engagement with the venue and the local community by offering reassurances and outlining what the police were there for and what we were doing. I had learnt a lot from this experience. I had understood the offences that had been committed, which in turn allowed me to actively react to prevent any further offences by using discretion and the National Decision-making Model. If I had to do the same incident again, I would be keen to more efficiently established what happened. As my initial response to this incident, while still in good time, I believe I could have established facts sooner and attained more information from multiple sources, quicker. 
I will ensure that I use the knowledge and experience of my colleagues around me, to develop a working action plan for next time and to build further community relations with the police. 
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