Skills for the workplace interview 

[bookmark: _Int_2zN7Ew4C]For the purpose of this reflection, I will be using the Gibbs Reflective Cycle (1988) The model has six stages which are explained below. 

The Gibb’s model is “One of the most famous cyclical models of reflection leading you through six stages exploring an experience: description, feelings, evaluation, analysis, conclusion and action plan.” (The University of Edingborough,2022)
[bookmark: _Int_XwY8QsRS]In this reflection I will be explaining in depth, how I attended an interview for the current course I am studying, I will explain what happened, how I felt, add my conclusion and what the action plan will be moving forward. I will be using the Gibb’s model will interoperate my analysis of how it went and what I will be doing moving forward. 


Description

This reflection will be based on the interview that I attended to apply for this course at the University of Wales Trinity St David’s. The reflection will be in the form of the Gibb’s reflection cycle 1988. 
Shown below is the reflective cycle, that I will be following to complete my analysis. 
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Explanation 

I applied for a university course called Certificate of Higher Education for Skills in the Workplace via online applied form. A few weeks later I received an email of an acceptance offer, for this course in which I accepted with delight. I attended the workplace interview, which was over a team's meeting with Brynach Heffernan, who is a lecturer at the University, when attending the interview with him, the interview started with me introducing who I was, where I worked and what I wanted to gain from studying this course. The interviewer Brynach Heffernan, asked me a series of question, for example, what I knew about the course, what qualifications I would gain and why I wanted to attend this course, my reply was, I wish to do this course to gain more skills to become an entrepreneur soon. He then told me all the information that I needed for the course, for example he explained in depth, what I would be studying while attending the course, how long the course was, he also explained about the six modules which are split into three terms, the modules studied I will study are as follows, Academic and Employability Skills, effective team working and Communication, Problem solving and Decision making, Professional career development and I will be told the final two when the first four are completed. 


Feelings
When I started my interview via teams, I had a wave of different emotions running through me. I was happy and nervous all at the same time, I felt an over whelming urge of happiness, as it was going to be a new adventure for me if I got a place in university. I then started to panic when Brynach come onto the screen, because it was the first time, I had seen him and was unsure what he was going to say and if he would like I am good enough for this course or university. Getting a place onto this course was important for me, as it is a step in the right direction for my future of owning a business. When Brynach started talking and I felt a bit more relaxed, he was very friendly and explained everything in plain language. He then started telling me about the course and what I wanted to gain from it. I explained to him that for the past 21 years my children have been my entire focus, now that my children are grown up, I finally get time to put my education first, I have goals in life, but my children have always come first, and my plans have always come last. Now is the right time for me to go back into education and gain the skills I need to own a business in the future.

Evaluation 
The good part of the interview is that Brynach was very friendly and understanding, when I was extremely nervous at the start of the interview, he quickly put my mind at ease, when he explained that a lot of the other pupils had not been in education for many years, so I was not the only one starting from nothing, this made me. 
The interview went well, I had previously researched a lot about the university of Wales Trinity St David’s and this course called Certificate of Higher Education for Skills in the Workplace. 
During the interview, the bad points were, my nerves sometimes got the better of me and my mind went blank at one point as I panicked, but I soon calmed down and got back on track. 
There was a lot of information to take in during the interview, I took notes while Brynach was speaking, so I could look back at them when the interview was over. I am glad I did so as I had more time for it to all sink in and prepare myself for the course. 







Analysis

The interview went well, as I had previously followed Brynachs instructions to log into the email and follow the link to read about the six modules on the course. I also looked at the Moodle page and downloaded the HWB application on my mobile phone. 
The sense I can make of the situation during the interview, I remember everything about the course and 
 is that even though there was a lot of information to extract during the team's interview, I still looked forward to receiving an offer of acceptance letter as this is my dream. 
After the interview was over, and I had calmed down I had more time to sit down and go over all the things that brynachs had said to me and it started to fall in to place what was expected of me in this course. It made me realise that this course offers a wide range of skills that will help me in my future venture of owning a cleaning business, the skills I will increase over the next year is better confidence, better understanding of how business operate and become successful, how to better communicate with stakeholder's, how to treat employees fairly, how to be a competent manager and use modules for better decision making.
 
Conclusion  
I learnt that is it is never too late to follow your goals in life and that a lot of mature adults go back into education later in life. This has made me realise that I still have a chance to become of entrepreneur in the future, by attending this course and gaining the skills I need for my future business plan. I know juggling family life and university course work, but I am up for the challenge, to reach my goal of becoming a business owner.
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For future situations, I would need to gain more confidence and self-belief. I am already a people person who will talk to anyone and treat people with respect. 

Action plan 

If I had attended another interview, whether it would be for a future job or another university course. I would most defiantly not let my nerves get the better of me and I will work towards believing in myself as this is especially important for me to succeed in the future. 
By attending this course, I will gain better confidence by practicing group and single presentations throughout the year on this course.  
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