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What are Pharmacy Services?

Pharmacy services are an important
part of the NHS. Community
pharmacies provide safe access to
medicines and healthcare advice
without always needing a GP
appointment. Pharmacists are trained
healthcare professionals who help
patients manage their health safely.

Key services include: ‘
e Dispensing prescriptions i

i

e Health advice
e Minor illness treatment

Brief History
Pharmacy has changed over many years.

1800s
+ Apothecaries prepared medicines.

1948
e NHS established
e Pharmacies became part of NHS services.

Today
e Pharmacists now provide many clinical
services, including vaccinations, blood
pressure checks and prescribing for some
conditions.

Current Pharmacy Services
Modern pharmacies offer much more than medicines.
< Dispensing prescriptions

“ Flu and travel vaccinations

@ Blood pressure checks

2 Treatment for minor illnesses
© Smoking cessation support

-~ Medicine advice and reviews

¢ Vaccinations
¢ Healthy lifestyle support

Staff and Funding

Increasing Demand
Pharmacies are becoming busier because:

e The UK has an ageing population.

e More people have long-term conditions such

as diabetes and asthma.

e Patients are encouraged to use pharmacies

before visiting a GP.

o This increases staff workload and waiting

times.

Manly pharmacies face financial and workforce
e

Importance of Pharmacy Services

Pharmacy services improve public health by:

challenges.
- 3 © e Providing quick healthcare advice
,,,,,,,, o Staff shortages. @ &h e Helping patients use medicines
= = « Rising costs of medicines. safely
- e Limited NHS funding. e Reducing pressure on GPs and A&E
» Increased workload. _ e Preventing illness _
e Some pharmacies have reduced opening e Supporting healthy lifestyles """
hours or closed. R
These issues may reduce access to healthcare for W T sy ecne
some patients. A T :
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Residential Care Homes
Introduction

Residential care homes are an important part of the social care system
in the United Kingdom. They provide accommodation, personal care and
daily support for people who are no longer able to live safely or
independently in their own homes. Many residents are older adults,
although some younger adults with physical disabilities, learning
disabilities or mental health needs may also live in residential care
homes. The main aim of residential care is to provide a safe,
comfortable and supportive environment where people can maintain
their dignity, independence and quality of life.

The Origins and Historical Development of Residential Care Homes

Residential care has existed in different forms for hundreds of years. In
the past, older people and those with disabilities often relied on family
members, charities or religious organisations for support. During the
nineteenth century, people who could not care for themselves were often
placed in workhouses. These institutions provided basic accommodation
but were known for having poor living conditions and limited privacy.

After the Second World War, attitudes towards health and social care
began to change. In 1948, the National Health Service (NHS) was
introduced, providing free healthcare for most people in the UK.
Although the NHS focused on medical care, local authorities became
more responsible for providing social care services, including residential
care.

Over the years, residential care homes have improved significantly. New
laws and regulations have been introduced to protect residents and
improve standards of care. Today, care homes are expected to provide
person-centred care, meaning that support should be based on each
individual's needs, preferences and choices. Organisations such as the
Care Quality Commission (CQC) regularly inspect care homes to make
sure they provide safe, effective and high-quality care (Care Quality
Commission, 2024).



How Residential Care Homes Function Today

Modern residential care homes provide much more than
accommodation. Their purpose is to support residents with everyday
living while encouraging independence wherever possible.

Residential care homes usually provide:
. A safe place to live.
« Personal care such as washing, dressing and grooming.
« Nutritious meals and drinks.
« Support with taking medication.
« Laundry and housekeeping services.
« Social activities and entertainment.
« Emotional support and companionship.
« Access to healthcare professionals when needed.

Care is delivered by a team of trained staff, including care assistants,
senior carers, managers and visiting healthcare professionals such as
district nurses, GPs, physiotherapists and occupational therapists. Staff
work together to create personalised care plans that meet each
resident's physical, emotional and social needs.

Residential care homes also encourage residents to stay active through
activities such as arts and crafts, exercise classes, gardening, games
and day trips. These activities help reduce loneliness, improve mental
wellbeing and promote social interaction.

The Care Quality Commission (CQC) monitors care homes across
England to ensure they meet national standards for safety,
effectiveness, responsiveness, leadership and quality of care (Care
Quality Commission, 2024).

Critical Evaluation of Residential Care Homes

Residential care homes provide many benefits, but they also face
several challenges.

One major strength is that residents receive twenty-four-hour support
from trained staff. This helps to improve safety, especially for people
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who are at risk of falls, memory loss or poor health. Residents also have
opportunities to socialise with others, which can reduce loneliness and
improve emotional wellbeing.

Another advantage is that families often have peace of mind knowing
their loved ones are receiving professional care. Care staff can monitor
residents' health and quickly respond if their condition changes.

However, residential care homes also face challenges. One issue is staff
shortages. Many care homes struggle to recruit and retain enough
qualified workers. This can increase workloads and reduce the amount
of time staff can spend with each resident.

Funding is another challenge. Social care services often experience
financial pressures, making it difficult for some care homes to improve
facilities, recruit staff or invest in training.

Another criticism is that moving into residential care can be emotionally
difficult. Some residents may feel isolated or miss their own homes and
communities. Good communication, family involvement and
personalised care are important in helping residents adjust to their new
environment.

Overall, while residential care homes face ongoing challenges, they
remain an essential part of the UK's social care system by providing
support for people who cannot safely live independently.

The Importance of Residential Care Homes in Improving Quality of
Life

Residential care homes play an important role in improving the quality of
life of many people. They provide a secure environment where residents
receive support with daily living while maintaining as much
independence as possible.

Person-centred care allows residents to make choices about their
routines, meals, hobbies and personal preferences. Respecting these
choices helps maintain dignity and self-esteem.

Care homes also promote physical and mental wellbeing through
nutritious meals, regular activities, healthcare support and opportunities
for social interaction. Many residents develop friendships and enjoy



participating in group activities, helping to reduce loneliness and improve
happiness.

Families also benefit because they know their relatives are being cared
for by trained professionals. This reassurance can reduce stress and
allow families to spend more meaningful time together during visits.

Conclusion

Residential care homes have developed significantly from the poor
conditions of historical workhouses into modern services that focus on
dignity, independence and person-centred care. Although challenges
such as funding pressures and staff shortages continue to affect the
sector, residential care homes remain an essential social care service.
By providing safe accommodation, personal care, emotional support and
opportunities for social interaction, they improve the quality of life for
many people who require additional support.
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