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[bookmark: _Toc1062281266]Success in the Workplace
Being successful at work means more than simply completing tasks. It also includes reaching your own goals, helping the company do better, and getting along with your coworkers. Many things affect how successful someone is at work, such as how well they communicate, how they manage emotions, how they handle change, and the skills they bring to the job. (Harvard Business Review, 2023)
Communication Skills
The skills that you present yourself with are a fundamental part of being successful at work. To start, strong communication skills are valuable in most workplaces. Being able to express ideas clearly, whether with speaking, writing, or using non-verbal cues, this helps build understanding and improves interactions with both colleagues and clients. (Indeed Editorial Team, 2024)
Problem-solving
[bookmark: _Int_dTbgKy0H]Another core skill that influences success in the workplace is the ability to problem solve at the highest level. According to College of Policing (2024) Problem-solving involves recognizing problems, assessing situations, thinking critically, and finding workable solutions. This skill is crucial for making decisions and is closely tied to other abilities like creativity, resilience, and teamwork. In the workplace, strong problem-solving boosts team effectiveness and helps meet organizational objectives by efficiently overcoming obstacles.
Adaptability 
Being flexible is an essential trait in the workplace, as it allows employees to adjust to new situations, take on different tasks, and stay effective in ever-changing conditions. Those who are adaptable can handle changing demands, collaborate with various teams, and acquire new skills as needed. This flexibility helps create a resilient workforce that thrives in uncertain environments and supports the organization's continued success.
Emotional Intelligence (EI)
Emotional intelligence (EI) is considered a crucial factor for success in the workplace. Goleman (1998) outlines five key aspects of EI: self-awareness, self-regulation, motivation, empathy, and social skills. Individuals with strong EI can build better interpersonal relationships, manage conflicts effectively, and stay calm under pressure—qualities that are highly valued in professional environments.
Studies have shown that EI is positively linked to job performance, particularly in positions that require regular interaction with others (O'Boyle et al., 2011). Additionally, EI enhances leadership abilities by helping individuals inspire teams, handle stress, and foster a psychologically safe environment (Salovey and Mayer, 1990).
Goal Orientation and Self-Motivation
Successful employees are typically driven by internal motivation and clear goals. According to Locke and Latham’s (2002) Goal Setting Theory, setting specific and challenging goals that are embraced by the individual leads to improved performance. Workers who are self-motivated tend to be more productive, persistent, and outcome-focused, especially when their personal values align with the goals of the organization.
Additionally, intrinsic motivation, which stems from a desire for personal growth, fulfilment, or purpose, is a stronger predictor of long-term success than external rewards (Deci & Ryan, 2000). Key factors such as autonomy, mastery, and connectedness, outlined in Self-Determination Theory, play an essential role in fostering intrinsic motivation in the workplace.
Resilience
The ability to handle stress and recover from setbacks is a key aspect of success in the workplace. Resilience allows employees to stay productive under pressure, adjust to challenges, and learn from mistakes (Luthans, Vogelgesang, & Lester, 2006). While stress is unavoidable in high-pressure environments, workers who use effective coping strategies and possess psychological resilience tend to perform better over time.
Increasingly, strategies such as mindfulness, maintaining work-life balance, and participating in organizational wellness programs are seen as essential for building resilience (Achor, 2010). Therefore, both individual efforts and company support for employee well-being play an important role in achieving sustained success in the workplace.
Time-management
Strong time management skills play an essential role in achieving success at work. Employees who manage their time well are more likely to meet deadlines, experience less stress, and maintain a better balance between work and personal life. Focusing on important tasks and organizing priorities allows individuals to work more efficiently and support company objectives more effectively. As highlighted by Global Ties U.S. (2024), using effective time management techniques not only enhances productivity but also creates a more structured and less overwhelming work environment. Strategies like goal setting, breaking down tasks, and reducing distractions are key to making the most of one's time and boosting overall performance.
Conclusion
Drawing a conclusion from my points above, being successful at work depends on a mix of important skills and qualities. Good communication, problem-solving, emotional intelligence, adaptability, and motivation all help people grow in their careers. Knowing how to handle stress, recover from setbacks, and manage time well also supports long-term success. These abilities not only improve how someone works on their own, but also help build a stronger, more cooperative workplace. When employees build and use these skills, they’re better able to meet company goals, face challenges confidently, and keep doing well throughout their careers.
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SHANNON EVANS
CRIMINOLOGY AND POLICING STUDENT
	
	  CONTACT 
4 Croesffyrdd, Ystradgynlais
Swansea, SA91AL
07716697999
2301489@student.uwtsd.ac.uk

  EDUCATION 
  GCSE’S •  CWMTAWE COMPREHENSIVE SCHOOL – 2016-2021
English Lang – B
English Lit – A
Mathematics – A
Numeracy – B
Double Science - BB 
Art & Design – B
Health and Social care – A
History – B
Religious studies – B
Welsh - B
Skills/ Welsh Baccalaureate - A

 A-LEVELS - NPTC GROUP OF COLLEGES – 2021-2023
GCE A Level Psychology – B
GCE AS Level Psychology – B
Applied Diploma Criminology – B
Avanced Welsh Baccalaureate – PASS
Welsh Baccalaureate Skills Challenge - C

 KEY SKILLS 
 Problem-solving
 Team collaboration
 Working under pressure
 Customer service
 Community engagement
 Time management
 Verbal communication
 Following instructions
 Supportive care
 Adaptability

INTERESTS
Creative Writing
True Crime 
Criminology
Documentaries
	
	  PROFILE 
A reliable and hardworking individual with strong problem-solving skills and the ability to work well under pressure. Experienced in customer service, team-based environments, and community volunteering. Confident in following instructions, communicating effectively, and supporting others. I am currently working as a support worker while studying, showing dedication, time management, and a commitment to helping people.
EXPERIENCE 
Volunteer – Community Clean-up • JANUARY 2018 – May 2018
Local Community Organisation • Pontardawe community
Independently participated in weekly community clean-up efforts while taking direction from a local environmental group. Contributed to group litter-picking events, graffiti removal, and small-scale restoration projects such as planting tree seeds in public spaces. Helped improve the local environment and built strong community connections through teamwork and shared goals.
Kitchen Porter (Pot Wash) • August 2021 – November 2021
Local Restaurant • Alltwen, Pontardawe 
Worked in a fast-paced kitchen environment, supporting the team by maintaining cleanliness and efficiency during peak service times. The role required long hours on foot, quick adaptability, and close teamwork. Took pride in delivering high standards behind the scenes while building strong relationships with colleagues. Left the role to seek more people-focused, frontline opportunities where direct positive impact is possible.

Customer Assistant • December 2021 – November 2022
City Cafe • Swansea
Handled customer-facing duties in a busy café, including taking orders, serving food and drinks, and ensuring a welcoming environment for guests. Developed strong communication and interpersonal skills while working closely with a team to deliver excellent customer service. Gained confidence in managing customer needs, handling payments, and solving problems quickly. This role deepened a passion for helping people and contributing positively to their experience.
Volunteer youth worker• July 2020 – august 2022
Pontardawe Community Youth Centre • Pontardawe
Volunteered at a local youth centre supporting young people aged 8-17, including both general attendees and vulnerable individuals. Assisted with activities, built trusting relationships, and provided a safe, supportive environment. Helped plan group sessions and contributed to emotional and social development for those in need. Found real value in making a difference in young lives and creating a positive space for growth and inclusion.
Support worker• February 2024 – Present
Achieve Together • Pontardawe
Provide day-to-day support to individuals with various needs, promoting independence, dignity, and well-being. Assist with routines, personal care, and emotional support while following care plans and safeguarding procedures. Build positive relationships with clients and colleagues to ensure consistent, person-centred care. This role has strengthened communication, empathy, and problem-solving skills through hands-on experience in the care sector.
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Shannon Evans
 4 Croesffyrdd
 Ystradgynlais
 Swansea
 SA9 1AL
 2301489@student.uwtsd.ac.uk
 07716 697999
 29 April 2025
Dear Hiring Manager,
I am writing to apply for the role of Police Officer with South Wales Police. As someone with a strong interest in law enforcement, a background in community support work, and a lifelong passion for justice and investigation, I am eager to contribute to your team and pursue my long-term goal of becoming a detective.
From a young age, I have been fascinated by problem-solving and investigative work. I was the student who thrived on murder mystery puzzles and logic challenges, particularly when under pressure. That passion only deepened through my interest in true crime and procedural television, where I became drawn not just to the action, but to the structured, evidence-based approach used to solve complex cases. This interest has remained constant, and I now feel that a career in policing, especially investigative policing, is the path I am most committed to following.
My current role as a support worker involves delivering person-centred care to individuals with a range of needs, helping them to live with dignity, independence, and safety. It has taught me the value of patience, empathy, and consistency qualities that I believe are essential in police work. I also have experience working with vulnerable youth through volunteering in a community centre, where I supported and mentored young people aged eight to seventeen. These experiences have provided me with a solid foundation in communication, safeguarding, and remaining calm in emotionally charged situations.
In addition to frontline care, I have worked in fast-paced hospitality roles and volunteered in community clean-up initiatives. These opportunities have strengthened my teamwork, time management, and resilience. I pride myself on being reliable, communicating clearly, and staying focused under pressure.
I am enthusiastic about the opportunity to serve with South Wales Police and contribute meaningfully to my local area. I see this as the first step towards my long-term ambition of becoming a detective, working to solve problems, seek truth, and protect others.
Thank you for considering my application. I would welcome the opportunity to discuss how I can bring my passion, experience, and dedication to the force.
Yours sincerely,
Shannon Evans
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