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                                                                     Introduction
The aim of my report is to evaluate the effectiveness of modern technology within workplace settings of today. With this report I will be discussing the advantages and disadvantages of today’s technology held within work settings. My next discussion will enclose information held on Social Media within work settings and looking at different arguments supporting this. Nowadays there are so many companies that promote their business, networking via social media to build a platform for their brand. I want to find out how much more companies have highly persevered since turning to social media. Is social media the perfect platform for meeting people, generating financial growth and reaching out to broader audiences within marketing? Let’s find out by looking at different types of social media, and the ethical and poor effects it has on businesses, besides looking at different type of online storage systems that are available to us, and comparing other data storage, in addition to discover how much of an effect smartphones have on us with the excessive use of media use.     

	   Modern Technology 
 I think modern technology within work settings, is a brilliant way for employees/ employers to communicate effectively. For example setting up a group meeting via Email letting colleagues know time and place of the meeting. Letting employees know of training information available to enhance their performance within the company. Also working on the go (depending on your job role) a tablet would be the easiest option to communicate with employees or clients, dealing with enquiries, bookings, and data handling on the move, also brilliant for note taking. At your own convenience this device saves you so much time in the long run rather than being around a static computer. Although while using this potable device the disadvantages you’ll commonly come across whilst on the move are loss of battery power, no Wi-Fi connection available, and slow inputs and downloads. Workplace Technology Creation of Boundaries: and the Advances in Developing Human Resources, August 2014Thomas, Kristopher Bennett, Elisabeth E (Editor) ; Mcwhorter, Rochell R (Editor). Also looking at different types of data storage i.e. USB stick, hard drive and cloud storage that are used for personal, and business use for downloading audio, pictures, and all types of documentation. You have USB sticks that have a significate amount of storage available so you can save large amounts of files at once. This popular device is potable, handy, and convenient so having a USB is a good option when storing and doing work on the go. However, you can easily misplace your USB storage or get it lost. This device is small, so once you have lost this device unfortunately you would lose everything you have stored. There are ways of keeping your USB safe from harm for example, keeping the device on a lanyard, keyring, or purchasing a wrist USB. These are just a few ideas on how to keep your device safe. Cloud is a modern online computer data storage provider that allows you to store up to a certain amount of GB memory online. There are a few online storage to choose from i.e. Google Drive, Drop Box, One Drive etc. using this service is reliable, time efficient and effective due to pictures, movies, music etc.to be downloaded onto this service is brilliant (Usman Muhammed 2017 Data Storage) You can access your cloud on your tablet, android, or computer anywhere in the world as long as you have access to the internet. So far with having an online storage available it seems to have more advantages than disadvantages, which has been researched but most reports question the online security to maintain confidentiality when using this service. A lot of companies have      chosen to use this service, however, when handling important data there is a concern of information     not being secure within the cloud.
	

	 (TOS) Volume 9 Issue 4, November 2013  ACM Transactions on Storage Article No. 12  ACM New York, NY, USA https://dl.acm.org/citation.cfm?id=2535929
Other than using clouds, ands flash drives we do still tend to save our documents and other files on our laptop/computer. But if one of these devices stop working or picks up a virus, you will lose everything you have stored on the hard-drive. Not just by viruses but other types of computer crime (Ramey Karehka 2013)    

	


                                                                 Workplace Environment  
Working within an office environment for example, distractions such as mobile phones ringing, fax machine and photo copiers going off will more likely have a common disturbance in the atmosphere. This is my theory on modern technology today. Opposing theories show that using too much technology gadgets can be quiet distracting to people in the work environment. But within the last 14years technology has upgraded massively within the work life structure, so it’s down to us as employees/employers to adapt to the changes that have taken place in the work place settings over the years. Even though some of us don’t find it a problem, other groups may feel this doesn’t have a positive impact on employees as this will hinder the employee’s improvement and concentration skills. Arguments supporting this        http://journals.sagepub.com/doi/abs/10.1177/1523422314532092
But research is showing us that smart phones are one of the main devices that distract us from doing our tasks. Smartphone device are also leading us to having limited cognitive stills along with troubles with multi-tasking. As you know having a smart phone (that is always at out sides) it is hard to fight temptation ie stopping to look at your mobile phone to check on messages via WhatsApp, or sending/returning emails Journal of Association for customer (Ward Adrian, Duke Kristen, Anelet Gneezy 2017. Studies are showing that the frequent use of technology is affecting our attention span, our emotions, and our ability of thinking (Wilmer Henry 2017) Frontiers in psychology. I think modern technology has taken over so many different avenues of communication so it can be quite difficult when trying to ignore your smartphone that contains so many useful apps ie banking, email and so many other instant apps, along with social media apps at your fingertips, it can become quite a struggle to focus at times. Media studies discover that people are using media for more than 15hours day, and not realising how often they use it. People are not only using media when they separate themselves, but also within groups and when they multitask. This is called concurrent media use ( Duck,S and Mcmahan) Technology and Media. Also Proving Teenagers are sending a maximum of 200 text messages a day ( Lenhart 2012). Technology and media are taking up more of our time than actually spending time with family, friends, and co-workers. Technology has had such an effect on us which it does have its pros and cons, but technology mainly has had a big influence on us ( Tinkler Paul 2017)          

Pro’s & Con’s

The BBC’s theory on modern technology (2018) shows you the advantages and disadvantages for use of technology in business;   

 The Advantages 
· Emails are quicker to deliver messages than the traditional posting letters
· Emails can be sent 24hours 
· Mail sent via the internet can be received anywhere in the world
· Cost effective- when using broadband

The Disadvantages
· Recipients need the internet to gain access to messages available
· Receiving unwanted spam messages that can cause harmful viruses to your device
· Phishing- leads to false advertisement and companies that scam people and steal their  identity (this is fraud)  
http://www.bbc.co.uk/schools/gcsebitesize/ict/datacomm/1emailrev3.shtml
[bookmark: _GoBack]Technology has had a big influence on the world, and it has taken such an effect on how we interact with people, a bit like were powerless with out it. One of the advantages are cost effective, you can make a free long distance phone call, you can send pictures, videos, and audios for free world wide (as long as you have internet available) 1000’s of productive apps to choose from, online banking available which saves so much time then going to the bank, buying clothes and food shopping all online at your convenience. Not like years ago, when we had to take a role of negative films to the photo shop, and wait a week until the photographs were ready. Now it is so easy, using a smartphone to take pictures that you can up load and share to all your contacts. Having these features are amazing. The disadvantages of smart phones are they can cause distractions, smartphones are not cheap to buy than other standard mobiles, becoming unsociable, being a victim of hacking.
(Munoz Richard 2018) Advantages and Disadvantages of Smartphone Technology 
                                                                           
                                                                       Social Media
                                                       [image: Image result for facebook twitter instagram logo]
Social Media is a hugely successful platform used within all businesses small, medium and large available worldwide, 24/7 with just a few simple clicks! These kinds of platform include worldwide well known app’s such as Facebook, Twitter, and Instagram (to name a few) which utilises everything from the ability to post, like, share, comment and even live streaming  in real time across the world instantaneously. Its ability to establish millions of followings of customers, potential customers and parties of interest makes it the most effective tool for marketing probably ever invented in history. These platforms offer every industry the opportunities to post a wide range of things, some examples include;
· Sports                                                              [image: ]
· Food & Drink
· TV & Movies
· Style & Fashion
· Beauty
· Travel
· Music
· Art
· Science & Tech

Social media has such powerful effects for the benefits of business not only for marketing and advertising directly to the right consumer but within the information gathering sector. Also marketing your business via social media you can engage more with your audience and build a wider customer platform. You have more opportunities and options on what you search for, more tools and information about the product being purchased. You over see more on customer brand discussions and reviews, having advocates that help support your brand that you are marketing which helps to build the selling growth within the company. (Simona Vinerean Social Media Marketing 2017) social media allows people from all over the world to connect to view/purchase items from your company just by going onto Instagram to view pictures, look at reviews, and to see other posts and companies that are following the business. Which leaves Facebook which is the number one visited social media site out there, your company brand could be shared multiple times throughout the day nationwide. You will then start to build customer loyalty and gain a better reputation for your company, dealing with customers enquires, and getting to see what the customers need when visiting your business reviews. This is something that helps massively when promoting a business online to become apparent.     

                                                               Analyse & Information
Platforms such as Facebook and Twitter allows the account holder (businesses) view the stats around the interest shown by the followers, some examples include; 
· How many people liked this post
· How many people re-posted/re-tweeted this post
· How many shared your post
· How many people interacted with your post
· How many people looked at your post/showed an interest.

This allows the business to know which direction not to go with and which direction may be best suited to the business to take next e.g.- if one type of post/image etc received a very high volume of interest than usual, then the business may decide to continue with similar posts of the same thread.
Utilising facilities such as hashtags allows multiple parties to view information purely with the hashtag attached, allowing all the other irrelevant information to be filtered out. Being on a social media platform as a business is the way forward, gaining more clientele which equals more business for the company. Looking at customer reviews and taking in and accepting constructive criticism is also an eye opener for a business to make change if need be. Businesses will achieve more customer base and financial profit with being on media. Before building a structure online, companies need to research and have a strong marking plan in order to survive with other competitors, and aim for niches in the online market. Having a tasteful online presents will help companies to step up on                                                                               better opportunities for the future.        
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