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Task 1

Relevant areas of the National Policing Curriculum:
Understanding the role of a constable.

Guidance:
[image: Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)
]

ANSWER:


The initial 6 months of training was a stressful period due to taking a drastic decrease in pay whilst living alone and the pressures of training following the attestation. In addition, at that time modern day policing was and is still currently under scrutiny under the public eye and had a negative impact on officers including myself during training which had a negative impact on my resilience and added to the current stress I was facing in a disciplined organization which I was unfamiliar with. 

In 2020 a survey was conducted by the Police Federation for England and Wales which uncovered that 69% of police officers came forward with experiencing difficulties with their mental health and wellbeing due to their line of work (Elliott-Davies, 2021). Police officers must demonstrate a degree of mental strength, resilience and determination and a constant reminder of the purpose of their career choice to be able to balance the stress and constant pressure that comes with the role. In this essay, I will discuss the meanings of stress and how I personally coped with the high demand throughout my six months of training and the coping mechanisms I adapted to allow me to tackle and manage the stresses which I faced which I intend to follow through and utilize for the rest of my policing career.

Resilience can be defined as the capacity to withstand and overcome stressful and difficult situations. In their work, Resilience and Positice emotions, Tugade and Frederickson state that positive emotions contribute to the ability for resilient individuals to physiologically recover from emotional arousal. (Tugade and Fredrickson 2004). Essentially being able to push forward and being able to not allow negative impacts effect your mental health too much.


In order to overcome and manage stress and being able to identify that is how you are feeling, it is important to understand what stress is and what causes stress. In 2023, The World Health Organization defines stress as “a state of worry or mental tension caused by a difficult situation”. Simplistically, stress is psychological and can be caused by any incident which can often result in physical effects if not identified and dealt with accordingly. (World Health Organization 2023).


Throughout the initial first six months, I personally decided to focus on a few approaches in prioritizing my wellbeing. I firstly ensured that I kept boundaries between my home and work life balance. I did this by not thinking too much about work and focusing on taking care of myself with nutritious meals in the evenings and relaxing. This worked well until the run up to exams in which I had to study at home in order to successfully pass. I found this stressful and overwhelming. However, I overcame this by staying on later in work to study to ensure I had time at home to enjoy and relax and keep work life as separate as possible.

Whilst outside of work, I spent most of my time playing the PlayStation and exercising as these two hobbies don’t require any financial strain which was something I was originally concerned about during training as I had taken a considerable pay cut and live by myself so living to a tight budget is something I have always had to do but even more so once I had joined the force. I found that I had two activities to do in which one was physically stimulating, whilst the other was a winddown mechanism and a form of escapism to minimise feeling stressed from working. 

Studies have shown that exercising is an effective way to improve your mental health and build reliance in battling difficult and stressful situations, (Salmon, 2001, p. 33) claims that exercise has a significantly positive effect on both mental and physical wellbeing which as a result has a positive improvement in mood, lowering stress and anxiety levels. Therefore, I made sure I prioritised going for a run instead of spending money at the gym or going for a walk and getting out of the house on my days off. As a result, I found an instant improvement of my mood and feeling productive whilst remaining healthy and physically fit to perform well in the job that is expected of me.

There were times when I would feel physically and mentally exhausted after work and going for a run or walk which I did not feel was not appropriate. Therefore, I bought a secondhand PlayStation and would spend a few hours on there in the evenings as way to unwind and enjoy my time at home. Whilst playing video games is an excellent way to escape problems, it is important to identify the difference between escapism and procrastination as it is very easy to spend hours the day playing games without realizing how long you have been. (Kohler, 2015). 

Alongside staying at home after work and playing video games, I also ensured a healthy balanced diet to keep my energy levels up throughout the shift the following day. The School of Public Health suggests that a “healthy balanced diet can support a healthy immune system and the repair of damaged cells. It provides the extra energy needed to cope with stressful events”  (Gonzalez, 2014). As a way to manage my time after work and save money I would cook meals that I could make a batch of which I could enjoy over the next couple of days and allow myself to have extra time in the evening to do the things I enjoyed.

A few months into my training I was diagnosed with having dyslexia following struggling to read and spell. This diagnosis concerned me and began to doubt my competencies to fulfil the role expected of me due to the knowledge that the job is not all about dealing with the public but also an immense amount of paperwork which I immediately assumed I would struggle with. I continued to doubt myself due to the stigmatisation of dyslexia and if I would be able to cope. 

The British Dyslexia Association (BDA) defines dyslexia as “a learning difficulty that primarily affects the skills involved in accurate and fluent word reading and spelling” (British Dyslexia Association, 2009). I knew I needed to disclose this information to my tutor despite my reluctancy, I informed my tutor and had a discussion regarding things that could be put in place such as extra time in exams as well as an extra protected learning day which was highly beneficial. It was very reassuring that the force was confirming to the equality act due to dyslexia being classed as a disability which is a protective characteristic. (Equality Act, 2010). The response I had from the force was something which minimised my stress and allowed me to cope and built on my resilience knowing that I had support from my colleagues. 

It is difficult to compare my techniques used to combat stress and develop resilience as I am still very new to the force, and I am still adapting to my career. I am certain that over the course of my career I will be able to make alterations to my strategies and will try new things and compare them to what I am doing now to analyse and compare progress. I personally find that staying home in the winter months is more enjoyable than taking part in physical activities and may change in the summer months and will enjoy being outside. At the moment I am content with my activities, and I am able to cope financially due based on my two activities I have chosen but will continue to monitor my strategies throughout my career.

Word count: 1,275



Task 2

Relevant areas of the National Policing Curriculum:
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened.
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ANSWER:
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ANSWER:

As a police officer, part of my duties unfortunately involve conflict which is inevitable. On one occasion I had reason to attend an incident involving a male who had caused criminal damage and was involved in using unlawful violence with two other males and their address and as a result was arrested for affray (Public Order Act 1986). The attending officers on scene were greeted on scene where the suspect was in possession of a knife and required a taser trained officer. The attending officers requested further units which was when I was dispatched to the call. 

Upon arrival, the male had been taken to the ground using reasonable force until we had arrived to assist. The suspect was of large build and was clearly intoxicated and resisting all officer presence. The suspect was a black male, muscular large build and believed he was being treated differently due to his skin colour and felt the use of force was unnecessary and continued to be verbally aggressive calling all officers present “racist pigs” and began to spit at officers including myself. Understandably following media outlets reports of police brutality involving people’s skin colour, the suspect believed that he was someone who had fallen victim to police brutality and racism. 

One of many tools used to analyse conflict is Karpman’s Drama Triangle. The Drama Triangle is a basic diagram consisting of three roles when scenarios become emotionally charged. His model has three roles in which anyone can play as situations develop, that of persecutor, victim and rescuer which can be analysed whilst dealing with conflict and the roles can continuously change through time and place. The initial introduction for the model was to illustrate drama and its intensity and how it is affected dependent on the role played (Karpman, S 1968). The Drama Triangle is specifically useful for officers in situations where two or more officers are dealing with a suspect due to being able to adapt the roles of The Drama Triangle. In this specific incident, the suspect took the role of the victim as he believed he was being wrongly prosecuted and being treated differently due to his ethnicity and skin colour. The officers played the role of prosecutors. As for myself I would be viewed as the potential rescuer. Following these diagnoses, I adapted my style of communication and could be empathetic to the suspect once secured in the cage and used my resilience to “bounce back” from the verbal abuse he was giving me. He then began to calm down and was being compliant and cooperative which on reflection could be viewed as ‘good cop’ and I was happy with how I dealt with the situation and prevented it from escalating further which would have potentially put officers in danger. Furthermore, I was able to build a rapport and obtain engagement with the suspect and by understanding The Drama Triangle and the interchangeable roles allowed me to be successful in de-escalating the situation as the ‘rescuer’.  

Unfortunately, racism is still very common in society and frequently have calls regarding racial abuse and hate crimes. However, in this instance the purpose of using reasonable force was for everybody’s safety involved and the use of handcuffs was justified by adapting the National Decision Model (NDM). The NDM is a structured framework used by police to make appropriate decisions to obtain successful outcomes. In this instance the NDM was adapted by gathering information through our police issued radios. Secondly assessing the threat and risk to develop a working strategy which was a priority due to the suspect holding a knife when officers arrived and was encouraged to place the knife down to eliminate further threat. In addition, considering powers and policies is also equally critical as officers have the power to take peoples liberty away to safeguard the public and to provide justice. This was portrayed using force and keeping the suspect on the floor before being placed in handcuffs (College of Policing, 2014).

The concept of the Betari’s Box model is the most effective when dealing with conflict management. The tool outlines how the attitude of the person effects the behavior of the person. The tool is accessible to officers when dealing with conflict. Essentially, when dealing with conflict, the use of speech including tone and impact the engagement of the person you are speaking with. For instance if someone is incredibly angry or frustrated and I responded with the same level of anger or frustration it is more likely to escalate the situation. Therefore, it is important to address people with decency and respect in order to achieve a proactive outcome. Cyclical in nature, the lesson to be taken from it is that during conflict, de-escalation is about managing your own attitude and behaviours (College of Policing, 2020). 

Once the suspect was in the back of the van in the cage his behaviour was going through a cycle of being aggressive stating that he was going to assault officers once out of the van to crying saying that his arrest was unfair. I was observing him from the back seat to ensure he was not injuring himself. Throughout the transportation to custody, I remained calm and spoke clear and concisely to reassure the suspect despite the threats he was making to calm him down, which did work. This is a prime example of the effectiveness of the Betari’s Box model and understanding the model can change the outcomes of engagement with the public. I also told him that there was no way that my colleagues would have treated him unfair or differently because of his skin colour and due the use of force that they felt proportionate and necessary due to him holding a knife which put their safety at risk as well his is own and other persons present. A conversation took place while being conveyed to custody which I believe improved the situation instead of him being ignored and risking further escalation when being let out of the police vehicle. Furthermore, I successfully disagreed with him about my colleagues being racist and did so by utilising the Betari Box and tailoring my communication to his specific needs and offering a sympathetic ear which allowed him to speak freely to me knowing that I would respond with common decency which was highly beneficial to the incident and had a positive impact when booked into custody as he did not escalate his behaviour and was able to debrief and reflect on his behaviour from that night.  

Racism has been a continuous topic within policing especially following the death of George Ffloyd which sparked global outrage and police officers were continuously self-conscious of their actions whilst on duty. The Black Lives Matter Movement had a massive influence in the United Kingdom in spite of the incident occurring in the United States. The incident happened during the global pandemic of Corona Virus which caused further issues regarding social distancing measures put in place by the government. The United Kingdom expressed their own experiences of racial violence and discrimination from the public and police (J. Brown, 2020). 

The police have always been under scrutiny within the public eye. However, the Black Lives Matter Movement was an issue which also effected police given how the forces are not diverse which does not provide the public of ethnic minorities comfort. In 2020 a staggering statistic was discovered in which 92.7% of police officers were white and 7.3% were from BME backgrounds. In 2022 91.9% of officers were white, and 8.1% identified as belonging to a minority ethnic group, (Institute of Race Religions, 2015). This demonstrates that all has been discussed can add to the lack of trust in which people of minority ethnic groups have in police and how police must show empathy and understanding as to why they feel how they feel towards police and why the police must remain professional and empathetic in their duties and how awareness of the drama triangle and interchangeable roles are beneficial and offering a empathetic ear can make a drastic improvement in engagement with the public, sometimes more so, those of ethnic minority who may need more reassurance in their trust for police. Due to my interchangeable role in becoming the rescuer, I was able to have a more personal conversation with the suspect in the van and assured him that the police presence was due to the initial report and had nothing to do with skin colour or ethnicity. 

An article was written in 2021 by Joseph-Sailsbury et al (2021), The UK is not innocent”: Black Lives Matter, policing and abolition in the UK; which called for the defunding and abolition of the police due to racial disproportionalities seen in data coming to light as a institutionally embedded ideas about race and criminality. In the article it states that black people are ten times more likely to be stop searched due to their skin colour in comparison to people who are white. However, these statistics are incorrect proven by more recent statistics disclaiming that the disparity rate for black ethnic groups reduces from 6.2 to 4.8 for the year ending in March 2021. (Gov.UK, 2023). In spite of the positive action in reductions in stop searching it is crucial that officers must use their powers when necessary, regardless of skin colour and should not be hesitant or reluctant to do so regarding skin colour. However, reassurance in the police can be improved on when engaging with people from a black ethnic group. 



Upon reflection regarding the incident, I attended. I was able to come to the following conclusions.
I was firstly, not aware of the personal impact people from ethnic minority backgrounds had as a direct impact from police. I was subconsciously aware but had not dealt with anyone who felt personally victimized as a result. I was able to communicate effectively with the suspect that he is being treated regardless of his skin colour and the use of force was necessary due to the severity of the incident. I was able to comfort him with his concerns once he was in custody and that he would be well looked after. I did not approach the suspect in a confrontational way which was the starting point of calming him down and being able to remain calm myself and continue to be professional. The drama triangle has been proven to be a successful tool for assessing and reflecting on the incident. However, there have been many incidents where thinking and acting fast has come into place and these tools are not always something which officers are able to practice. 
 The Betari’s box however, is something that is quite simple to use in all situations and teaches that the treatment of others and how our attitudes and behaviours will determine the interactions we have with the public. I am able to remain calm and in control of the situation. I personally believe that this is the best approach whilst dealing with conflict in modern day policing which I will continue to utilise throughout my career. 


Word count: 1,848

Task 3

Relevant areas of the National Policing Curriculum:
Criminal Justice, Valuing difference and inclusion

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened
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ANSWER:


In this essay I will discuss an incident in which I was called to a culturally diverse neighborhood where domestic incidents are unfortunately common. Police support and are in contact with victims of crime daily as part of the job. These victims are the heart of policing practices nationwide. In 2006 the Victims Code of Practice (Domestic Violence, Crime and Victims Act 2004) has put actions in place for every agency that forms the Criminal Justice System and what they must do for victims as well as a timeframe in which they must adhere to. I will summarise a case in which I was first responder for the incident and the positive action I played a part of.

The incident occurred whilst I was still in tutorship in which I was still with my tutor. I was called to a potential ongoing disturbance between a married couple. However, this was the only information provided due to a language barrier which caused difficulties in communication with the call handler. Upon arrival I was concerned about potential abuse, therefore I had to be sensitive to the situation and consider the wellbeing of the family members. The family were from Afghanistan and in their culture, they keep family matters private. I had to ensure that I was respectful of their norms whilst ensuring the safety of the potential victim who appeared to have been crying prior to our arrival. In addition to this I was not familiar with the language which they were speaking to me which made communication complicated and effected the ability to establish the situation fully. Establishing the offence was clear due to the marks on the victim and the vulnerable state she was in. Section 42 of the Offences Against the Person Act (1861)

In order to deal with the situation, it was important for me to assess the immediate safety of everyone involved and separate both parties to prevent any further potential harm. I decided I would take the distressed lady into a different room whilst my colleague spoke with her husband. Due to the communication being incredibly weak I decided to ring language line to request the assistance of a translator to facilitate communication between myself and the victim. I was put through to language line and established that the family spoke Dari which is commonly spoken in Afghanistan. By a translator, I was able to inform the lady of why I was there and what we had been called to the property for. Furthermore, I explained the legal implications of the situation making it clear that domestic violence is a crime regardless of cultural norms.

The women had then disclosed that she had been assaulted by her husband by showing me her arm with a scram mark and a bruise along with other bruises on her legs. The women began to cry and shake her head in which at this point the offence had been established as the bruising injuries amounted to Actual Bodily Harm (Offences Against the Person Act, 1861). Despite the women appearing distressed regarding the consequences of the police being called to her home and her not wanting us to be there it is important to note that even though the women did not want to make a complaint against her husband, South Wales Police has a strict direct policy stating that investigations and actions are not reliant on the victim’s support. South Wales Police force policy is very clear that for incidents of domestic abuse, “The priority of the first attending officer is to ensure the safety of the victim and take positive action to assess the risks, reduce or remove the threat and prevent any harm” (South Wales Police, 2023).

Furthermore, Golden Hour is something which I learned in training is something which is extremely important when conducting efficient investigations. College of Policing identifies Golden Hour as “the period immediately following the report of an offence or incident, when positive action should be taken. This may include protecting, preserving or gathering material that may otherwise be concealed, lost, damaged, altered or destroyed”. (College of Policing, 2023). I took positive action in utilising the golden hour my gathering as much information and material as I could by taking photographs of the victim’s injury, using resources available to me such as language line and successfully arresting the suspect for the offence he had allegedly committed. I contacted my Sargeant to give an overview of the incident and complexity of the circumstances given that communication was difficult and that I had utilised language line as a source in order to obtain disclosure due to me not feeling happy to leave the situation due to the language barrier. I was praised for using my initiative and independence in that situation and was satisfied with the outcome.

As police officers it is crucial to ensure that every person that we encounter is treated fairly and with professionalism, this is still the case when it comes to communication and to prevent any miscommunication which can affect the investigation and to make sure that those involved can communicate effectively and to understand the legal proceedings. (Equality Act 2010.) Therefore, it was essential that the victim had communication support from officers and from language line in order to get disclosure and to comfort her in the overwhelming incident that had happened, allowing her to talk freely with confidence knowing that she was able to understand through a partner agency. In addition, the suspect was arranged a professional verified translator in order to have a fair, high quality and accurate interpretation when being interviewed. This also falls under The drama triangle (Karpman, 1968) in which victims and witnesses have the right to request language services supplied if needed throughout criminal proceedings. These services are hugely beneficial for the police force as it allows them to gather accurate information required of them in order to conduct a detailed, accurate investigation by working with agencies who grant them that accuracy. Not only is this beneficial for the police and the individuals involved but this also provides word of mouth for those who are potentially too afraid to speak out about abuse or any other crimes. In this neighborhood, as previously mentioned it is entirely diverse with a range of different languages, crimes that people may want to speak to the police about may be hesitant due to the language barrier. However, due to the positive action I took that day, it has given the community a voice that there is no discrimination when it comes to crime and communication barriers and that police have sworn the oath to protect and serve the public, regardless of their characteristics.

The incident became further complicated due to the issue that both the suspect and victim lived together due to them being married and both having access to the property. I wanted to make sure that the victim felt safe for that evening despite her husband being taken into custody. Therefore, I rang further partner agencies such as Women’s Aid. Women’s Aid is a front-line domestic abuse service which is a charity run organisation who work to end domestic abuse against women and children who offer support to victims to overcome the abuse they are been a victim of and support them moving forward. The victims could speak broken English and felt it was important for me to give her their contact details and to call them for further support following the incident.

Following the incident, I felt a sense of pride in how I dealt with the situation by using my initiative in a situation which I had not been in before where there was a language barrier and communication issues. I provided empathy and support through the use of language line and Women’s Aid charity. The Ministry of Justice entitles the police to inform domestic abuse victims within one working day of relevant developments. These include, arrest, release without charge, decision to prosecute, decision to give an out of court disposal. These are in place to reassure the victims or to make them aware of any progresses throughout the investigation and can prepare appropriately for the outcome of the investigation if it is not the desired outcome they may have been hoping for. (Ministry of Justice (2015)).
Some of the rights of the victims’ codes were applicable directly to the victim in this case who suffered the domestic abuse. One of which is the right to enhanced victims’ services due to her vulnerability. She was vulnerable due to being a victim of physical domestic abuse and the issue she had faced whilst communicating as English was not her first language
and therefore is classed as vulnerable. Due to the classification the victim has the right to make a ‘Victim Personal Statement’ (VPS) which is essentially a short statement in their own words of how the incident has affected them whether that be unable to work, scared to leave the house or an impact it may have had on their relationship with friends and family. The statement does not have to be read to the court if they do not feel comfortable to. The Victim Personal Statement can be read by the court on her behalf.

Furthermore, there are additional ways in which victims can give the best evidence in court in which they feel comfortable in the use of special measures. These measures are put in place for victims and witnesses to feel less intimidated by the court and defendant and to feel more comfortable during the process. These include, being placed in a separate room and give evidence via video link, curtains around the box so that they can’t see the court and the court can’t see them as well as the removal of wigs and gowns to create a more casual setting for the victim or witness. These are optional and not always granted but are always offered to victims for application. Special measures were introduced into law by the Youth Justice and Criminal Evidence Act 1999 (YJCEA 1999).

Policing values is a broad term but there are nine ‘Principles of Policing’ in which police follow from the ‘Code of Ethics’ (COE) which are developed by the COP (COP, 2014). These are used to make the right ethical decisions and to justify their actions through the use of the following guidelines. Not all principles apply to an incident but should always be considered.

‘Duties and responsibilities’ are an important guideline of the COE that officers should undertake to make ethical decisions and the responsibilities they have. Police officers have a duty to protect the public which is at the heart of policing. This is demonstrated in the incident I have described in the use of being responsible for the victim’s safety and updates. I had also followed this guideline by contacting my sergeant for confirmation from a supervisor that golden hour was used by taking photographs of injuries and the reassurance given to the victim that she will be supported by the police, in court and through the use of partner agencies such as Women’s Aid. The NDM is also used when demonstrating duties and responsibilities.

A further guideline outlined in the COE is ‘Authority, respect and courtesy’, this is arguably the most important due to the victim who was clearly vulnerable and intimidated by police presence after going through a horrific ordeal. Given the cultural differences this did not determine the treatment of the victim and was treated the respect and empathy which ultimately made her feel comfortable when communicating with me. These tools are so important as a police officer as it can determine the outcome of the incident. Without respect and courtesy, the victim may not want to speak and is then put in a more vulnerable position.

‘Honesty and openness’ are values which were also demonstrated in this case as in spite of the victims culture and how they typical deal with domestic issues, I was open and honest that in spite of this it is unlawful to be abused by anybody regardless of her relationship with them and through my explanation, the victim understood and was happy to make a formal complaint and attend court against her husband following what had happened. I was open with the victim with how the process worked and what would be required of her and that she will be given updated throughout the investigation.

‘Integrity and selflessness’ is another major core key in policing whilst on duty to ensure that police officers do the right thing through their actions and to treat every call seriously and are thorough with our investigation and take extra time in ensuring that things are recorded in detail and correctly.

Policing has its highs and lows and is challenging on a daily basis due to facing the unknown day to day. Victims are not always straight forward and easy to deal with as every single person is different and therefore needs to be treated differently which can become difficult on times. Therefore, it is important to reflect on each day and to continuously learn in order to cope and move forward when dealing with the general public and victims. I believe I did my best to comfort and support the victim and safeguard her using the resources available to me as a police officer and will continue to do so throughout my career.

Word count: 2,237

Task 4

Relevant areas of the National Policing Curriculum:
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders)

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.
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ANSWER:


In the daily life of a police officer, they are required to make decisions, sometimes under pressure and they are held accountable for those decisions and expected to justify them as they have an impact on the officer, the individuals involved and the community, so making the right decision is extremely important daily as a police officer. Police officers do this by utilising the National Decision Model (NDM). The National Decision Model was introduced to the forces in England and Wales in 2011. “The National Decision Model is a structured framework used by law enforcement agencies in the United Kingdom to guide decision making in policing. It provides a systematic approach to making decisions in various situations, especially those involving potential risk and complexities.”

In this essay, I will examine an incident I have dealt with as a police officer, where I have utilised the NDM to make the right decisions and reflect upon how this has encouraged me moving forward in my career as a police officer. I will further discuss the Code of Ethics which police officers adhere to in protecting the public and providing justice for victims of crime. I will further review the responsibilities I have upheld by the Criminal Procedure and Investigations Act 9 (CPIA) 1996, and how I have it has played a part during the incident I had attended. The incident that I will be referring to is a domestic incident between a mother, father and their son who had been causing issues in the household over a period.

Domestic issues are one of the most common calls that we go to unfortunately and are frequently between parents and their children. On this occasion I was still in my tutorship, my tutor and I were called out to an emergency call to a report from the father that his 16 year old son had broken into their home and had stolen food and when asked to leave by his parents began to damage items in their house and throw a mattress down the stress blocking the only entrance and exit point of the property. Every call that officers go to they will be informed of any previous violence that they have taken part in so that the officers are aware and can further risk assess the situation upon arrival. On this occasion we were provided warning markers for the suspect that he has previous convictions for assaulting police officers. Despite, the information not relating to this specific incident, it is important to note that officers must be vigilant when attending these calls and to ensure that they are aware on what they may be confronted with when attended the call.

Upon arrival, we were greeted by the father’s wife by the window, as a team effort we were able to move the mattress from the entrance and enter the property to establish what had happened. Upon entering the property, the son was sat calmy on the sofa in the living room and the father had remained separated from the son in the kitchen. I decided that I would have a chat with the parents in the kitchen and my colleague spoke to the son in the living room and to ensure that they continued to be separate from one another. I spoke to the parents to determine what offences had been committed to determine the appropriate decision dealing with the incident. The parents both disclosed to me that their son is unpredictable and that this is not the first time he has done this and has not had permission to be in their home and that he lives in his own accommodation in a different street.

After disclosure I went to join my colleague with the son. I could sense that he was not communicating and not willing to discuss what had happened and appeared to be withdrawn by the use of his body language. As he appeared to be vulnerable and unhappy, I adjusted my style of communication and was conscious of my use of words as he did not appear to be violent but still was aware that he could potentially be. I attempted to build a rapport with him and ensure that the position of myself and colleague was appropriate in case we needed to intervene in the case that his demeanor could suddenly change. Due to him being sixteen it was crucial that safeguarding was one of the main priorities for the individual and do put things in place so that this did not happen again.

As I was continuing to assess the situation, the young male became unsettled and kept putting his hands into his pockets after being instructed not to by both officers. I kept the warning markers in mind and that he could have a potential weapon on him. He became increasingly agitated with our presence and began to raise his voice and swear and point at us. Due to him being so irate I decided to put handcuffs on him for safety purposes and to prevent harm on any persons due to his aggressiveness. As soon as the handcuffs were placed to the rear, he immediately began to kick and spit at me. As a result, he was arrested for assault of an emergency worker (Assaults on Emergency Workers (Offences) Act 2018) and taken into custody.

Throughout the entire incident, I ensure that I made use of the NDM to encourage my actions and to justify them. Typically, at the time of incidents like these actions can be made subconsciously and naturally to gain compliance and to prevent harm which is the made purpose of policing is to keep the public safe. Due to the NDM being used on every call that officers are dispatched to it becomes naturally engrained and becomes second nature, especially when it comes to safety. However, it is crucial to understand how to the NDM works and the process in applying it to every call and incident and call and how to utilise it into making proportionate decisions. However, in certain circumstances the NDM is not something that comes to the front of 
The NDM is a framework suitable for a variety of situations and is visually represented by a cycled made up of five key components (College of Policing, 2014).

The first component of the NDM is gathering information and intelligence. This assists police officers to make informed decisions while dealing with as much information and facts as possible and establishing the situation in front of them to achieve the best possible outcome. This then allows them to analyse the situation at hand which is the second element of the NDM. The second competent is assessing risks associated with each option is a crucial part of the NDM. This involves, evaluating any hidden risks and the likelihood and impact of various outcomes, including potential harm to individuals, officers and the community.

Following the assessment, it is important that officers then consider what powers and policies they must work with by exploring multiple options or courses of action. This includes powers specifically given to police officers to use at their discretion whilst weighing up the pros and cons and ultimately the consequences of their actions. These may include, use of force, power of entry and powers of arrest. Fourthly, in the case that the first course of action does not prove to be positively effective, police officers must consider any contingencies due to incidents being dynamic and complex and this encourages police officers to consider contingencies and alternatives. This may include back up plans or alternative courses of action. The NDM encourages police officers to continually assess and adapt their decisions based on changing circumstances.

Lastly, the final component to finalise is to act and to review what happened. By acting this may be de-escalating the situation by using effective communication or by effecting an arrest. After a decision is made and implemented, the NDM encourages a post- incident review. This allows for an evaluation of the decisions effectiveness and whether any lessons can be learned for future situations. It is the officers who makes the decisions duty to justify their decision using a review and to establish if anything different could be done moving forward. Once the action and review has been completed the cycle then repeats onto future incidents and is continuously being used as incidents and circumstances are continuously changing. Therefore, the decisions officers make or consider making are also continuously changing until the best possible outcome is achieved, regardless of what that may be.

Through my example of the incident I have described, I have continuously used the NDM to make informed decisions that resulted in the outcome of the incident. Before I had arrived at the incident, I had received a summary of the incident from the control room meaning that I had gathered the information required before arriving at the scene and in addition to the summary also requested warning markers which resulted in gathering intelligence which altered our approach and communication style in an attempt to maintain control of the situation. Due to having intelligence of his previous convictions of assault on emergency worker, additional precaution had to be taken by making sure that each officer could always see the other and when speaking to the suspect being stood in a position which would allow us to intervene if necessary.

Whilst we have been gathering information of what had happened at the scene, the subject has retaliated and become extremely aggressive, and our communication method began to ware off and become ineffective in the situation. Therefore, handcuffs were place on him to mitigate further risk, which immediately caused him to kick and spit at me. This gave us a short amount of time to re assess the situation following disclosure from his parents of the damage which he had caused in the property. As he had assaulted me this turned into a completely different situation and has committed an offence and threatened the safety of myself and my colleague. Despite the male being successfully detained the NDM cycle was still present in my mind by considering the powers available to me at this time and based on the circumstances of what had happened, the arrest was necessary to prevent further harm or injury to any persons. This gained us the opportunity to reflect on the incident and to discuss our next course of action which is the final and completing step of the National Decision Model.


Thankfully no serious injury was caused as a result of the assault. However, unfortunately police officers are often assaulted by members of the public whilst on duty and due to being constantly limited on number of officers available it can be difficult to deal with if a police officer gets seriously injured as a result of an assault. Therefore, it is crucial to ensure that incidents as such are dealt whilst still upholding professionalism, skills, knowledge and confidence as police officers are the people who run towards danger instead of away from it and must conduct a thorough investigation when necessary. Police officers have a duty to protect and serve the public. They should prioritize the safety and well-being of individuals and communities through their use of decisions and actions.

Word count: 1883

Task 5

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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plays a role in communicating, appearing irate and confrontational can be reflective on the person you are displaying that to. Appearing in control and comfortable can allow people to accept your role and what you are there to do instead of challenging it if you appear, uncomfortable and uneasy and can become an easy target and at risk of further danger in some cases.

Overall, I am pleased with the incident and how I dealt with the individuals involved, conflict is such a broad term that does not always involve physical conflict, it can be verbal conflict and altercations. Given what has been discussed in this essay, it is a clear demonstration.
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  Focussing on your initial 6 months of learning and since being attested as a Police Constable,  discuss and compare  the coping strategies you have applied to develop resilience and  minimise stress.       1000   words   (+/ -   10%: include   your   actual   word   count   at   the   end   of   each  section)  
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    Critically assess  the incident including social and legislative contexts and any relevant  cultural, ethnicity and language issues.     Consider   the   use   of   effective   communication   skills   that   you   used   within   the   incident.     Reflecting   upon   your   incident,   critically   evaluate   any   theories   or   models   underpinning   the  causes   of   conflict   within   policing   interventions.   (Examples   would   include,   Betaris   Box,   The  Drama  Triangle).       2000   words   (+/ -   10%: include   your   actual   word   count   at   the   end   of   each  section)  
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      Critically   explore   a   policing   incident   that   you   have   attended   and   examine   how   you   dealt  with competing issues such as legalisation, social issues, culture and language.     Consider   the   victims   code   of   practice   and   how   it   was   used   to   support   your   victim/witness  through the criminal justice system.     Your   reflection   must   illustrate   your   understanding   and   application   of   core   principles   of  ethics, equality, diversity and human rights.     1750   words   (+/ -   10%: include   your   actual   word   count   at   the   end   of   each  section)  
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    Critically   assess   a   policing   incident   that   you   have   attended,   where   you   played   a  significant role with an offender/victim and reflect upon what happened.     Reflect   upon   your   use   of   the   National   Decision - Making   Model   and   the   Code   of   Ethics  and review this impacted upon your decision making and use of discretion within the  incident.     Critically   review   your   responsibilities   regarding   the   provision   of   CPIA   when   conducting  this investigation.       1750   words   (+/ -   10%: include   your   actual   word   count   at   the   end   of   each  section)  
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