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The Victims' Code is a legislative code that establishes the minimal level of care that victims of crime should get from the criminal justice system (Ministry of Justice, 2021). The Victims of Crime Code of Practice outlines the services that must be offered to victims of any crime within England and Wales, it also summarises the minimum level of care which must be provided. Ministry of Justice (2015) says that it is an important facet of the government's aim to improve the criminal justice system by highlighting the needs of victims and making the system more sympathetic, ensuring that victims are handled with respect, sensitivity, compassion, and professionalism, there has to be no prejudice of any form. The Youth Justice and Criminal Evidence Act (YJCEA) (1999), clarifies a vulnerable witness as any child under the age of eighteen at the time of the hearing, an individual with a mental disorder as defined by the Mental Health Act 1983, witnesses knowingly impaired in relation to intelligence and social functioning; including a learning disability of any sort, witnesses with a physical disability or disorder that the court believes may dissuade from the quality of their testimony are all eligible. The Youth Justice and Criminal Evidence Act of (1999) (YJCEA) provided several procedures that can be used to help susceptible and frightened witnesses gather and give evidence. Victims of crime receive entitlements under the code of practice, those who are vulnerable victims or witnesses obtain special measures. Special measures are a set of obligations designed to assist vulnerable and frightened witnesses in providing their best testament in court, the support is meant to lighten some of the trauma and anxiety that comes with giving a declaration of criminal events. Special measures apply solely to prosecution and defence witnesses not the defendant, such measures are used at the court's discretion (Crown Prosecution Service, 2021). This assignment will bring together these aspects and examine the Victims' Code 2015's of essential entitlements for victims at risk and analyse how successful the measures are if used effectively.
The Victims' Code focuses on victims' rights and defines the minimum amount of care that businesses must provide to crime victims. There are twelve key entitlements that victims of crime receive through the code of practice (Ministry of Justice, 2021). Each one discusses in detail what is done within it.
Right one, clarifies the right to obtain information in a form that is understandable, to receive assistance in understanding it, if required as well as access to interpretation and translation services (Hellawell, 2019). Right two, victims of crime have the right to have a copy of the police specifics of the crime as soon as possible after it occurs. If asked to provide a witness statement, the victim/ witness will receive additional aid to help through the procedure. Right three, to be provided with written confirmation when reporting a crime and to be made aware of updates to the criminal justice system, the victim will also be informed of assistance programmes or services available to them (Ministry of Justice, 2021). This might involve Restorative Justice programmes, which allows the victim to meet with the suspect or offender, if applicable to the case. Right four, to be directed to victim services giving them the right to contact the appropriate service without delay, the individual’s needs will be assessed so that services and assistance can be customised to their specific requirements. Victims have the right to be referred to specialised support services and to be fully informed about additional help also available to them in court, such as special measures, if eligible. (Ministry of Justice, 2020). Right five, victims of crime are to be given information on how to seek compensation for any loss, damage, or injury they have suffered because of the crime, if they are qualified. Right six, victims of crime have the right to be informed on the investigation and the prosecutions of the case. Also, to request that decisions be reviewed by the relevant service provider at specific phases of the legal process. Right seven, all victims must submit a Victim Personal Statement, which describes how the incident has impacted you and is taken into account when the criminal is sentenced. victims will be informed about the procedure (Ministry of Justice, 2021). Right eight, if the case proceeds to court, victims have the right to be informed of the time, date, and place of any hearings, as well as the outcome of those hearings, as soon as possible. If called to testify, victims have the right to get adequate assistance prior to the trial and, if the court permits, to meet with the prosecutor before delivering the testimony. Right nine, victims have the right to know the outcome of the case, as well as an explanation of the penalty if the offender is convicted. Victims have the right to know about an offender's appeal and the outcome if they appeal their conviction or punishment. Right ten, individuals who are forced to appear in court and provide testimony have the right to claim certain fees. They have the right to have any of their property taken as evidence returned to them as quickly as feasible. Right eleven, victims have the right to be automatically referred to the Victim Contact Scheme if they qualify, which will give them information about the offender and their progress in prison, as well as notification if/when they are eligible for parole or release. They also have the right to produce a fresh Victim Personal Statement, if relevant, in which they can describe how the crime has continued to affect them (Ministry of justice, 2020). Right twelve, individuals who are victims of crime have the right to make a complaint to the relevant service provider if they feel they have not received their rights.
The government plans to offer additional help to crime victims in order to protect their rights at all stages of the judicial procedure.
Justice Minister Edward Argar said:
“By strengthening the Code, we will give victims a louder voice in the process, ensure that they are better heard through their journey in the criminal justice system, and make sure they can access the support they need” (Ministry of Justice, 2019). 
Due to age, personal circumstances, fear of intimidation, or special requirements, certain victims and witnesses may have unique challenges attending court and presenting evidence. This was recognised in the Youth Justice and Criminal Testimony Act of 1999, which allows the court to impose a variety of extraordinary procedures to help 'vulnerable and intimidated' witnesses provide their strongest evidence in court. Charles (2012) states that with the court's permission and discretion, remarkable practices are offered to vulnerable and intimidated witnesses. Such practices include presenting evidence from behind a screen to shield the witness from being seen by the perpetrator. A visual link to the courtroom provides the victim with reassurance of not seeing the offender at all, the live link allows the witness to deliver their testimony away from the actual courtroom. The witness may be held in a secure and safe room within the courthouse or in a separate location. (The Code for Crown Prosecutors, 2021).  Evidence is given in a more secluded way especially in cases involving offences of a sexual nature or whereby the victim feels intimidated by someone other than the accused within the courtroom.  It is also forbidden for press reporters or members of the public to enter the courtroom in such cases. During the presenting of the witness's evidence, a special measures instruction may allow for the wearing of wigs or gowns to be removed by judges and barristers. For adult complainants in sexual crime trials in the Crown Court, a video recorded interview with a vulnerable or frightened witness before the trial may be allowed by the court as the witness's evidence-in-chief. Unless it is in the interests of justice or would not improve the quality of the complainant's evidence, a visual recorded interview will be automatically admitted upon application (s27 YJCEA). This special measure reduces the constraints on a witness providing new evidence in chief once the witness's video recorded interview has been allowed, according to section 103 of the Coroners and Justice Act (2009). Pre-trial visual recorded cross-examination or re-examination in the Crown Court. A visual recorded examination of the witness recorded before the trial may be allowed by the court as the witness's cross-examination and re-examination evidence. This should only be used where a victim or witness fits the vulnerable requirements and there has been a s27 (video recorded evidence in chief) order for a visual recorded interview to be accepted as evidence. Unless it is in the interests of justice or would not improve the quality of the complainant's evidence, a visual recorded examination will be automatically accepted upon application. The court may appoint an intermediary to help the witness in giving his or her testimony in court (Hamlyn et al, 2004). They can also assist with communication throughout the investigative stage, with consent for the inclusion of evidence obtained afterwards (Youth Justice and Criminal Evidence Act 1999). The intermediary may explain questions or answers to the extent required to ensure that the witness or questioner understands them, but not to the point where the content of the evidence is modified. Aids to communication may be allowed to enable a witness to provide the best evidence possible, whether via the use of a communicator or translator, or by a communication aid or method, as long as the communication can be independently confirmed and understood by the court (The Code for Crown Prosecutors, 2021). 
Special measures are designed to improve the quality of evidence given by vulnerable and intimidated witnesses and victims, sometimes known as assisting them in giving their "best evidence." They're also meant to alleviate some of the anxiety that comes with testifying. Hamlyn et al (2004) states that the aim of the Home Office is to create a secure, fair, and equal society in which the rights and duties of individuals, families, and communities are appropriately balanced while maintaining public safety and security. According to Charles (2012) specialists were clear in their belief that extra measures are beneficial. The introduction of communication specialists, according to one expert, was the single most significant development in the criminal justice system in the previous thirty years. This source also questioned magistrates and crown court judges on their views on the provision of special measures, the magistrates believed that the provision has not improved or worsened, whereas the crown court judges believed that the provision had improved. The Home Office studies undertook a survey in which evidence from vulnerable and intimidated witnesses thought special measures were effective (Angle et al, 2003). The implementation of video recorded evidence in chief, this special measure has the approval of 111 witnesses, the majority of whom are youngsters, with 91 percent finding it 'helpful' (Hamlyn, 2004).  The major reasons for this are: not having to appear in court, being able to discuss things more freely, being less afraid, and being in a friendly/helpful setting. Another special measure where witnesses and victims found beneficial was assistance from police officers and other services such as Witness service, who escort the intimated witnesses to and from court (Kitchen and Elliott, 2001). Escorts may be especially useful for terrified witnesses and individuals who have mobility issues, but many other witnesses may find the presence of an escort comforting (Ministry of Justice, 2011). 98% of vulnerable people said that escorting is ‘very helpful’. Witnesses who had been threatened were 50% more likely than other parties to agree that an escort would have been beneficial (Angle et al, 2003). 
Due to the courts having a more comfortable and adaptable environment, the majority of individuals who had court-ordered measures in place to cope with intimidation believed that these measures had aided them in some manner. The survey from Hamlyn et al (2004) states that special measures help to alleviates distress and anxiety that vulnerable witnesses experience in a courtroom setting. Indicating that these measures are achieving their aim to focus on the victims’ emotional needs. Ensuring they are treated fairly and respectfully, the care and support is adapted centralised around the vulnerability of the individual (The Code of Prosecutors, 2021).
Victims and advocacy organisations, on the other hand, believe that the code's complexity and inconsistency in how it is administered across the country mean that some victims are not receiving the assistance they are entitled to. Despite being one of the Code's core privileges, only fifteen percent of victims reported they were offered the option to file a Victim Personal Statement (VPS) by police in recent years. Furthermore, sixty nine percent of victims do not submit their allegations, and as a result, they may be unaware of their rights under the Victims' Code (Ministry of Justice, 2019). 
Burton et al (2006) states in a report the court officials and the judiciary commented that the police are not well educated on how special measures entail in a work of practice. For example, most commonly victims and witnesses are unaware that having a live television link would mean that the offender could see them. Majority of individuals prefer to have a screen so that the offender cannot see the victim/witness and they cannot see the offender. The use of CCTV links has also been a problematic speal measure, due to police officers lacking knowledge of speal measures used in practice. A case where three minor witnesses were expected to testify in connection with a serious crime committed by one of their friends, a girl aged 16 (Burton et al, 2006).   In this case, the victim witness asked the police officer if the offender would be able to see her when she was giving testimony. The officer responded that he had no idea.
Clients, defendants, and witnesses may be vulnerable in ways that are not immediately apparent. In Connor v Castle Cement & Ors, a personal injury case, the court authorised the defendant to utilise an intermediary to help him give his testimony because he had a persistent psychiatric illness similar to dementia (Wheeler, 2019). 
However, officers have lack of knowledge in identifying vulnerable individuals and therefore are not following coded of conducts and special measures. According to Stratton (2018), vulnerability training has been developed and is now being sent out to 10,000 police by the College of Policing. This training considers victims' experiences and assists officers in recognising and responding to vulnerable individuals. When dealing with vulnerability, it urges officers to: go beyond the apparent, respond properly to safeguards, give assistance, and take actions to manage risks. In addition, they feel empowered to delve beyond the apparent and apply their professional knowledge when interacting with persons who are vulnerable (College of Policing, 2021). The College expects that it will result in unity among all forces. The threat, harm, risk, investigation opportunities, victim vulnerability, and engagement (THRIVE) concept of vulnerability has been established by the College of Policing and is being shared with all forces participating in this programme. The staff at a court of law also need to have a clear understanding of how to support vulnerable individuals throughout the process of a court hearing. The Law Society (2021) states that under the Advocates Gateway initiative, the Advocacy Training Council has created toolkits. These are helpful tips for assisting vulnerable clients during the trial or hearing process. The appointment of an intermediary proves extremely valuable as they are trained to help vulnerable witnesses communicate effectively when given evidence in court. 
To conclude the discussion of the effectiveness of special measures outlined in the code of practice 2015. It is paramount that a vulnerable individuals needs are clearly evaluated so that the correct form of special measure is implemented. The wellbeing of any victim is highly important even more so when dealing with vulnerable victimised individuals. The goal is to raise policing and courts staff awareness of vulnerable and intimidated witnesses so that they can receive better care. It is hoped that by doing so, the police force would be able to satisfy its commitments under The Code of Practice for Victims of Crime. The survey from the Home Office research they discovered that vulnerable witnesses are less traumatised when discussing their ordeal with officers that have had the appropriate vulnerability training for special measures. 
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