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Task 1 

Q1. Create a mind map that includes some of the areas/concepts from Topic 1 of Unit 1 on Moodle and include some project ideas from areas of personal interest related to your programme of study.

https://mm.tt/map/3779265741?t=1HKNL6JULk

Task 1 - Q1
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Task 1 

Q2. Select a project idea that you would like to take forward and add this to the map. 

I have chosen the idea of a centralised hub to conduct the businesses audit work through. This has been added to the map above

Task 1 - Q2
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Task 2
Q1. Create and document a single aim and several Objective for your project

I currently work in an Audit capacity for an insurance company. The current process is disjointed, with the use of several se parate programs and methods to complete, record, manage and 
communicate throughout the process. There are several separate trackers which are commonly not updated on time, and deadlines missed. 

The project I have chosen is to create a centralised hub which will manage the process. Allowing for the tracking of audits, communication with stakeholders, and the writing and sending of reports. 
The centralised hub will also allow for data to be pulled from the process and so analytics to be run much more efficiently and provided in a live environment. 

Aim: To create a single centralised work product for an audit process

Objectives: 

Must have a centralised calendar to allow for work source tracking.•

Must have automated communication abilities.•

Must allow for tracking of information such as the time taken throughout the process and stages.•

Must allow for expansion / saleability. •

Task 2 - Q1
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Task 2
Q2. Identify an appropriate research philosophy for your project

I have chosen an Epistemology research philosophy for my project, specifically, Pragmatism. Epistemology is derived from the Greek word ‘episteme’, which translates to knowledge or ‘intellectually certain 
knowledge’ [8]. Epistemology is defined as “a branch of philosophy that investigates the origin, nature, methods and limits of human knowledge” [9]. Epistemology is an applicable research approach as it 
‘underlies what people think, what they believe, and how they apply new information’[10]. Within Epistemology, Pragmatism is a subdivision which ‘emphasises practicality and effectiveness over abstract 
principles, focusing on experimentation and practical application’ [11]. A pragmatic approach is beneficial for the following reasons: 

Adaptable – Adaptability is one of the defining strengths of pragmatism, it is not restricted to a strict methodology. Instead of defining what method is correct, it instead searches for what method works best in this situation. 

Practical approach: Pragmatism emphasizes practicality and problem solving [12]. It allows for a test and learn mentality, utilizing what works. This would allow for research into databases and products that would 
allow for the hub to be built and ensure security as well as practicality. 

Multiple approaches. Whilst pragmatism is a subdivision of epistemology it is not restricted to it. Pragmatism allows for what works in the given circumstance, meaning it can be used for qualitative and quantitative 
research methods. Qualitative research can be used to judge the ease of use, navigation and functionality of the system. Quantitative research methods can be run from the data stored within the hub, data 
analysis can be completed to ensure statistics are right and that the hub is picking up and tracking the required trends.      

Task 2 - Q2
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Task 2
Q3. Select and document appropriate search tools including specific research databases to identify research related to your proje ct area and use search strategies to identify relevant research to your project

Research Databases 

Given the importance of the research to the success of the project it is vital that any research used is accurate and relevant for the requirements of the project. The databases below focus mainly on peer 
reviewed research, offering reassurance and credibility that the reasoning and quality is sound. 

Google Scholar – Free academic search engine covering a large range of disciplines

JSTOR – Archive of scholarly journals, books and primary sources, covers social sciences and philosophy. 

Web of Science – Covers academic journals, conference proceedings and other documents 

IEEE xplore – Digital library provided by IEEE covering scientific and technical fields, more specifically computer sciences and electronic engineering.

UWTSD Library  - Onsite and online Library provided by UWTSD. 

SCOPUS – Large collection of peer reviewed literature across a wide range of disciplines. Covers Science, Technology, medicine, and social sciences

SCIENCEDIRECT – Online library of peer reviewed articles on science, technology and health. 

Wiley online Library - multidisciplinary library that provides access to scholarly content from John Wiley & Sons. The range covers journals, books, reference works, and more. It's a platform for research and 
information across various disciplines, such as health, and physical sciences and social sciences.

Search Strategies 

Boolean operators are utilised in specific search terms which can narrow or increase your search, include or exclude specific terms or ensure both are included in the search [13]. The main operators are: 

OR – Used to find articles that mention either of the terms.

And – Used to find articles that mention both of the terms. 

Not – Used to exclude the term. 

In addition to the core Boolean operators there are also parentheses  () and quotations (“”) which can be used for grouping specific terms. 

Figure 1 – Boolean parentheses explained

CRAAP evaluation tool. CRAAP is an abbreviation of the 5 stages of the test or evaluation – Currency, Relevance, Authority, Accuracy, Purpose. The tool is designed to cause critical analysis and provide a worklist of 
relevant measures to evaluate the information found [14]. 

Figure 2 – The CRAAP test 

Relevant research 

Concept map – Provides a visual representation of thought sessions. These are a powerful tool for people who digest information better visually [15]. Allow for ideas to be broken down from core concepts or high level ideas 
into smaller stages all the way down to individual concepts such as standard operating procedures etc. Concept maps will be critical for the process of mapping how the proposed hub will work and be navigated by its users. 

Figure 3 – Example of a Concept Map

Scope – Creating a detailed scope confirming what is and is not to be included is vital for keeping the project on track, ensuring it hits the core requirements and progresses in a timely manner. A scope provides a checklist to 
ensure the key requirements needed are met by the project but also helps to prevent the workload from creeping and including additional features which were not part of the original brief. 

Utilising the above databases and methods will allow for known-knowns to be planned and considerations made for known unknowns. In this instance a known-unknown would refer to an element such as 
specific findings for audits completed within the hub and how those findings will be recorded and feedback. Whilst some provision can also be made for unknown-unknowns this is limited to things such as 
additional resource and time buffers as, by default, the issue is unknown and so difficult to plan for. 

Task 2 - Q3
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5 Things which would not have existed 10 years ago

Microsoft Teams 
Mainstream electric cars 
Online Learning / Moodle 
Mainstream remote working 
Gym booking services 

Working remotely has had a massive positive influence on my life. It removes time for the commute, increases 
productivity and allows for additional chores to be completed throughout the day allowing for more free time. It also 
allows me to attend a gym in my lunch break - something not possible when working from the office. I play a much more  
involved role with my children now I am more available.

Biggest impact on society 

The invention or discovery which had the biggest impact on the development of society must be the ability to create and 
utilise fire at will, leading to the process of cooking meat. The timeline of human history places this discovery 
immediately before the rise of the earliest homo sapiens. By the process of cooking calorie absorbtion becomes much 
more efficient allowing for less time per day to be spent consuming food, which in turn allows for the body to sustain 
the increased number of neurons, allowing for a bigger brain which in turn developed and allowed humans to evolve 
and create society. 

Review response - Still believe it is one of the most important discoveries, from this original discovery stems almost all 
others, steam, petrol, diesel power and most electronic generation are not possible without the knowledge of this 
original principal. 

Course Engagement
27 May 2025 14:38
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Computing capabilities 
Big Data 
Digital Health 
Digitisation of matter
Internet of things (IoT)
Blockchain

Of the above technologies I believe Big Data will have the biggest affect. Data science is the process of 
extracting knowledge and insights from data through various processes and scientific methods. The 
ability to use large if not huge data sets and be able to cross reference and clarify for variables and 
isolate different group sets is huge. The increase in the size and availability of data will only increase the 
prominence and accuracy of data science as a whole. University of Pennsylvania have conducted 
research on the effect of big data on scientific research and it is interesting to note that it covers almost 
all of the technologies above - computing capabilities increasing allows for the processing of larger data 
sets than ever before and more accurate and complex modelling, digital health is essentially the same as 
big data, simply restricted to the area of health, digitisation of matter will require the product of intense 
modelling and analytics for it to become successful, the IoT is essentially a data repository of live data 
sensors which collect data to be used in the future. Analysts utilise big data to predict and purchase or 
sell block chain currency in an attempt to make a profit. 

https://lpsonline.sas.upenn.edu/features/impact-big-data-scientific-research
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Describe a time in which you were encouraged or discouraged from being creative and how this might 
affect how you feel about creativity. 
Why is creativity important in your subject area?

In work a lot of processes and procedures are followed as rote. Questions are discouraged and seen as 
an annoyance rather than a positive. As such processes are followed without the understanding of what 
it is they are attempting to achieve, review or check. Initially I was discouraged from questioning and 
trying to understand the process. As time passes and situations change, it became apparent that we 
were following processes which no longer applied, or were needed. This increased handling time, 
slowed production, slowed payment to customers and lead to a poor customer journey. 

Creativity is important as technology is not static. Things will change, it is not enough that something has 
always been done this way, to continue to do it that way. An atmosphere of continual development 
should be encouraged and fostered to ensure people feel safe to be creative. 

3 forms of research philosophy ontology, epistemology axiology

Ontology - greek - study of being. Research into reality of existence. Researcher assumes knowledge on what exists has already been 
created and askes what the world must be like with this assumption
Broken into 2 separate areas - objective ontology subjective ontology
Objective ontology - reality is controlling the person 
Subjective ontology- the person is controlling reality

Objective ontology - in an example of customer service, objective ontology research will see that the personalities involved are separate 
from the fields they are studying - the system is fixed and separate to the entities who are delivering it. 

Subjective ontology - in an example of customer service, subjective ontology states there is no such thing as definitive customer service, it 
is all dependent on the subjects perception. Subjective ontology sees the system as dynamic and evolving 

Epistemology - greek - study of knowledge. Objective to understand how we think about reality. Can be argued it can be split into infinate 
number of nuanced sorts. For module will split into
Foundationalism, coherentism pragmatism 

Foundationalism - example study causes of divorce 
Foundationalist researchers take a scientific view as an observer who looks for principles first. They build their argument from an existing 
statement that cannot be doubted. Researchers may find existing material suggesting a hypothesis and then use quantitative analysis to 
deduce if that theory fits the reality as they view it. 

Coherentism - example study causes of divorce
Researcher may find several versions of the reality before them. Someone with the coherentist tendencies is not wed to any one theory so 
if it does not fit It can be discarded. This usually means getting close to the research. In the example it would possibly mean interviewing 
divorcees 

Pragmatism - Example study causes of divorce 
Pragmatist believes what ever works is fit for the purpose of describing reality. Using their logic they believe an arguement can be true and 
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Pragmatist believes what ever works is fit for the purpose of describing reality. Using their logic they believe an arguement can be true and 
false at the same time. They would suggest something could be correct for now but in the future would be incorrect. 

Axiology - greek - trying to find value, why something is said to be valuable. 
Generally can be split into 2 
Ethics 
Aesthetics 

Ethics - Moral Principles or dilemmas. An example to this is why do you need to obey social norms. 
Term ethics can also apply to the rules and guidelines on what conduct is appropriate for groups and individuals and covers morality

Aesthetics - Theory of beauty is not as easy to pin down - different approaches depending on discipline 

SCIENCE - Sensory emotional value - judgement of sentiment and taste 
SOCIAL SCIENCE - Critical reflection on art, culture and nature. 
ART - Branches of art, art theory , literary theory, film theory and music theory. 

Epistemology - foundationalism -
Pro - precise appreciation of reality. Clear line between right and wrong 
Con - what happens when axiom is not true? Works well with absolute issues such as mathematics but not so well with biological systems 
in the real world

Epistemology - coherentism -
Pro - if theory proves to be wrong but does not contradict itself have flexibility to dismiss this. Allows for  a part of a theory to be wrong 
but still to process the rest of the theory
Con - difficulty in judging peoples claims - conspiracy theorists use this principle. Build arguments which do not contradict but do mislead. 

Epistemology - Pragmatism 
Pro - realises that at many points in time what is considered to be true has changed. Example, humans have limits to understanding such 
as technology. 
Con - what works is a poorly defined construct. What might be considered right might later be incorrect is a weak argument 

Positivism - approach led by science. Assumption there is only one truth that is considered as a given or posited. Positivist is looking for factual knowledge gained by observing phenomenom, 
collecting data and interpreting in strictly objective ways. 

Critical Realism - same approach as positivism - i.e scientific, but is nuanced in that it doesn’t require restrictions of science to be proven. Knowledge is real if it can be experienced by the 
senses  - what you see is what you get - then explained using thought. Also need to accept can be fooled - optical illusions etc. 

Interpretivism - Assume access to reality is only through social constructs. Cannot use science to understand people. People they study may not be aware of the ideas they action. Qualitative 
methods to analyse language consciousness and shared meanings 

Postmodernism - Goal to challenge established thinking. Expose ideas embedded in the way we use language to explain the reality in which we exist. Believes it can expose marginalised and 
accepted perspectives that may have been excluded. 

Pragmatism - Only considers concepts relevant if they support an action. Recognise many ways of viewing the world and no single point will give entire picture.  

What aspects do you agree with? Why do you support these choices over others. 
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I like the organised and scientific approach to a problem, along with the ability to support and track or trace your findings back, so if an error occurs you can repeat and learn from the 
experience, I feel the other methods can be hard to pin down on a point as to why something is wrong or right. 
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Happy if I have learnt and understood fully. I enjoy the process of learning 

If I am told I have done something wrong or incorrectly then I want to learn how to do it correctly so  I 
wont make the same mistake in the future. 
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I scored well for Networking and Cyber Security module ACCA4024 - Reflecting on this it is both a list of 
referenced facts which have been used to apply logical reasoning 
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Predominant method of research as an auditor is qualitative, but it does also include quantitative 
research as well. An audit will require a good mix of both types to document and demonstrate controls 
are being met and are effective in mitigating the risks they are implemented to reduce. 

Qualititative - If a student asks for help in researching a topic how would you go about approaching the 
task, and how would you help them?

Quantitative - How would you go about auditing the library contents, indexing and numbering all 
entries?
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