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Aminata Mammy 
7 Conway Road Penlan 
 Swansea 
SA5 7BD 
 07514787013 
 2438091@student.uwtsd.ac.uk  
02 July 2025 
Dear Hiring Team, 
I am writing to express my interest in the Support Worker position at Harmony Care Centre in Swansea which you posted on the internet. With a strong commitment to person-centred care and a genuine desire to help others live fulfilling lives, I believe my passion, dedication, and developing experience in care settings make me a valuable addition to your team. 
Having built a solid foundation in communication, I have learned the importance of promoting dignity, independence, and well-being in all that I do. My focus on empathy, adaptability, and respect for individual needs aligns with Harmony Care Centre’s mission to support adults with autism, learning disabilities, and complex needs in a nurturing environment. 
I am confident in my ability to support service users with daily living activities, encourage community engagement, and work collaboratively with colleagues and families. I am enthusiastic about undergoing training and contributing to a compassionate team where professional development and person-centred values are at the heart of care. 
Thank you for considering my application. I welcome the opportunity to bring my commitment and motivation to Harmony Care Centre and support your residents in leading empowered and meaningful lives. 
Warm regards, 
 Aminata Mammy 



  Curriculum Vitae 
         Aminata Mammy 
          7 Conway Road 
          Penlan 
        Swansea 
        SA5 7BD 
         Mobile 07514787013 
        Email; 2438091@student.uwtsd.ac.uk 
 
PERSONAL PROFILE 
I am a conscientious and dedicated individual who has overcome a great personal hardship and would like to use the understanding I have gained to help others. I am deeply interested in helping others to find fulfilment, become independent and improve their quality of life. 
My experience and understanding gained through previous employment and training sessions have enhanced my aptitude and knowledge in the needs of people facing personal crisis. I studied the needs of people in all spheres of life and have a wider understanding of their personal needs and circumstances. 
 I have gained flexibility, tolerance, the significance of developing a respectful, non-judgemental manner and showing empathy. I have demonstrated these professional qualities during my previous work and training sessions. Respect for vulnerable people is an integral part of working amicably with them. 
I am a very good team worker as well as working on own initiative.  I enjoy being involved in community activities. I am reliable and understand cultural boundaries with regards to people of different beliefs and values. I have a good organisational and an excellence recording skills, with strong communication skills and a positive attitude. I am willing to learn and take part in training to grow in this role 
I am used to working with professional organisations at all levels and understand the importance of communication in different ways to gain understanding of unmet needs and how to develop services to cover them. 
Education 
1997 - 2002  
 Ahmadiyya secondary school Freetown Sierra Leone.  
 English language Grade B 
 Maths, Grade C  
Health Science, Grade D 
 Business Management Grade C 
 Accounting Grade B 
  
 2025  
University of Wales Trinity Saint Davies  
Currently Studying; Certificate Level 4 in Higher Education  
 March 2014   
 Certifications and Licenses QCF Level 2 in health and social care   
June 2025 
  Training Certificate 
 Bias and Bystander Intervention   
 Health and Safety, Manual Handling, Medication Administration, Medication Awareness, Medication Competency, Autism Awareness, Basic Life Support, Bullying and Harassment, Epilepsy Awareness, Person Centred Care  
COSHH, Equality & Diversity, Communication, Documentation and Reporting  
Fire Safety Awareness, Infection Control, Learning Disabilities, Nutrition & Hydration, Oral Health, Safeguarding Adults at Risk, Safeguarding Children, GDPR and Data Protection, Duty of Care, Duty of Candour, Mental Health Awareness, Buccal 
 
Employment History 
2022 to Present Swanton Care LDT 
 wake night support worker  
 supporting vulnerable adults with learning disabilities, autism  
2019 - 2022 Bawso Ltd Women Aid, Swansea 
 Domestic violence support worker 
  Supporting women that experiencing domestic violence human trafficking, honour-based violence, forced marriage and Female Genital mutilation  
2019 - 2021 Burrows Halls Nursing home-Swansea 
Night care assistant 
 Providing personal care, feeding washing and dressing. Assisting with manual handling skin bundles care, oral care, brushing hair putting them to bed. 
2017- 2019 Community Lives Consortium-Swansea 
 Support Worker 
  Support young adults with learning disabilities, mental health, Autism challenging behaviours with dad to day activities. Such as, shopping, cooking, Lundry, cleaning administered medicine, going outing like bowling, cinema, coffee morning, picnic taking them to attend and access their health care services 
2016 – 2018 Family Housing Association Swansea 
 Health Care Assistant 
  Providing care and support to clients with mental health, learning disabilities, dementia. Such as from personal care, meal preparation, washing, cleaning, medication administered.  
2012 –2016 New Cross Healthcare Solutions-Swansea 
Care and Support Worker  
  Providing care and support to people of all ages  
2011–2016 Hillside Care Home-Swansea 
 Care Assistant - Providing general care and support to the elderly. 
 
2010 -2015 Housekeeper Family housing association-Swansea General housekeeping duties. 
2009 – 2010 Relocated to the UK from The Netherlands 
  Skills /Experience 
 Good communication and interpersonal skills  
Strong teamwork and reliability  
Empathy and respect for individuals with diverse needs  
Able to follow health and safety procedures  
Willing to learn and complete relevant training 
Helped with daily tasks such as meal prep and medication  
Provided emotional support and companionship 
Additional Information  
Full driving Licence 
Willing to complete Enhanced DBS Check  
Available for day shifts, night shifts, and weekends  
Willing to take part in induction and training  
References Available on request  
HOBBIES 
 Spending time with family and friends, shopping, going for a walk, sometimes go to the gym 






                                                      Job descriptions
 
 
 
Job Title : Support Worker
Location : Harmony Care Centre , 27 Middle Road , Swansea , SA1 3EF
Type : Full time or Part time
Pay  : Up to £ 16,68 per hour
 
 
Job Purpose :
 
 To provide high-quality , person-centred care and support to individuals with diverse needs , including learning disabilities , autism, mental health conditions , and physical disabilities . The Support Worker promotes independence , dignity , and well-being , helping service users to lead fulfilling lives in a safe and supportive environment.
 
 
Key Duties and Responsibilities :
 
 
  Assist individuals with daily living tasks such as personal hygiene , dressing , meal preparation , and medication.
Support service users in developing life skills , confidence , and independence.
Encourage participation in community activities, educational , and hobbies.
Build positive , respectful relationships with service users , families, and colleagues.
Maintain accurate records and contribute to care planning and reviews.
Follow all safeguarding , health and safety , infection control protocols.
Work flexibly as a part of a team, including sleep-ins or waking nights as required.

 
Essential Requirements :
 
A genuine desire to support others and promote their rights and choices.
Good communication and interpersonal skills.
Ability to work independently and as part of a team.
Willingness to undergo training and development.
Enhanced DBS check (provide by employer).
 
 
Desirable :
 
Previous experience in care or support work.
NVQ Level 2 or 3 in Health and Social Care.
Driving licence (depending on the service ).
 
Schedule :
 
Day shift 
Night shift
Weekend availability

 
What We Offer:
Full induction and ongoing training 
Opportunities for career progression
Employee assistance programme
Free DBS check and uniform
Pension scheme and holiday and sick pay
Free parking
 
About Harmony Care Centre :
 
Located in Swansea, Harmony Care Centre is a well-established care home with a dedicated team of over 40 staff, providing 24/7 residential support for adults with autism, learning disabilities ,and complex needs. We're proud to offer a warm inclusive workplace where every team member is valued and every resident is supported to thrive.

