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Digital Opportunities for Customer Engagement at Bright Wave Café   
Bright wave cafe is a small local business that depends on strong relationships with its customers and the community.as more people now expect quick, convenient digital communication, the Café has the chance to use simple tools to strengthen their engagement and improve how they interact with customers and make everyday task a lot easier. Based on recent research in the UK into digital skills, customer  behaviour and small business technology 
Strengthen staff digital skills 
If staff has the ability to learn digital skills and learn  the ability  to change the way they use digital tools at work it will strengthen the work load it will be less time consuming and it will get a lot of things relating to work organised  in most  place it is pointed out that most places need this in place to support staff at the work place this will also help staff manage email updates post continuous on social media updates make and amend changes on digital menus.
Email updates as a communication tool 
Email remains one of the most reliable ways for small business to communicate with customers. Email is inexpensive and also helps build long term customer loyalty. Bright wave Café can send occasional updates about new menus, drinks, promotions, or even events. This will allow the Café to stay connected with customers in a very simple personal way without needing advance technology or specialist software
Social media has become a massive part in which way people use digital skills to communicate they discover and interact with the businesses Facebook and Instagram has become a good hotspot in finding cafes, restaurants and local businesses bright wave café could use these platforms to share photos of food, reviews videos of drinks being made all this to help to promote their business 
Using ai and automated replies 
All tools can help business by handling simple, repetitive task automated replies on messaging apps can gives customers quick answers to common questions such as what is available on the menus, the menus ingredients (eg) if someone had a nut allergy Ai could be used for exceptionally busy periods as a response.
Digital menus and QR codes 
Digital menus accessed through QR codes offers a flexible and modern  way for customers  together and use information Norman group 2023 highlights that customers their knowledge increase  Neilson 






image1.png




