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Task 2
Observation of Practice
Guidance: A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers’. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  
The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers’. 
This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).
Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  
Please answer the questions below.
Observation Summary 
Please include name of the expert witness observing in learner’s details section of the portfolio.
Date of observation:  20/02/2024 To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  
300 words (+/- 10%: include your actual word count at the end of each section).
The social work objectives of this visit were to discuss the concerns that have been raised with the parents and to complete an assessment session to identify what or if the family have any unmet needs. The Social Services and Well-being (Wales) Act 2014 section 21 places a duty on a Local Authority to assess if a child has care and support needs, if so, to identify what those needs are. The Local Authority also has a duty to safeguard any children who are at risk of significant harm (SSWBA, 2014).
The family composition is made up of mother, father and their two young children, mother has a learning need and a diagnosis of autism. Child one is 2 years old and child two is 8 months old. The Local Authority received a referral from a health professional raising concerns that child two was not gaining weight, nor meeting his developmental milestones and they report child two is failing to thrive. The family is a Welsh family who live within a deprived area (WIMD, 2019). I contacted the family, and an active offer was provided to the family, and they politely declined, as their first language is English (Gov.Wales, More Than Just Words, 2015).
Before the observation, I contacted the parents and asked if an observation could take place, I explained this was to observe my professional development into practice and not to observe them. Should they wish to end the observation, they could do at any time. I added, at the end of the visit I would require honest feedback. I would leave the family home and the observer would collect the feedback; they agreed to continue. 
On the day of the visit, I completed introductions between the observer and the family members. I asked again if they consented to the observation taking place and they agreed. I reminded them if they wish to end the observation, they could do at any time. The parents were happy to continue. 
Word count: 330





	
Question: 
Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   
You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 
1300 (+/- 10%: include your actual word count at the end of each section).
As a social worker, I have been working within the Social Services and Wellbeing Act 2014 (SSWBA, 2014), I have learnt that effective communication is a vital part of our role to ensure that we can engage with services users (CoP, Social Care Wales, 2017). The Welsh Language Act 1993 promotes the use of the Welsh language, and it established the Welsh Language Boards. This ensured that some public organisations were able to offer a service in Welsh to ensure that the English and Welsh languages were treated equally (Welsh Language Act, 1993). In 2012 More Than Just Words policy was introduced providing the ‘active offer’ this provides equality for individuals to use the Welsh language without having the need to ask for this (Gov.Wales, More Than Just Words, 2015).
The home visit to the family was to complete an assessment session to identify and discuss the support services available to the family. Attending a home visit would enable me to build on my effective communication skills with the parents to build on a positive working relationship (Davies, 2017). As child one and child two are not able to verbalise their daily lived experience, it is important for me to observe them within their home environment. This provides an insight into the children’s behaviours, emotions, and interactions with their parents and enables me to gain an understanding into their daily lived experiences (Palaiologou, 2012).
The family live in a deprived area within Wales, research shows that children who live within a deprived community can be impacted in different ways, such as low birth weight, underachieve with their education, mental health issues and unequal opportunities (Joseph Rowntree Foundation, 2018).
Child two had not been gaining weigh and is not reaching his developmental milestones. The health visitor was concerned and child two was admitted to hospital to be seen by a paediatrician. The paediatrician requested support from the dietitian, and they agreed for child two to have prescription milk that is a nutritionally complete milk, whilst regularly checking his weight to see if this improves (Nutricia, 2013).
When we arrived at the property father and child one greeted us at the door, father offered for us to enter the home and we went into the living room where mother and child two was waiting. I completed introductions between the parents and the observer and reiterated that the observer was present to observe my professional development into practice and not them, I asked again if they would like to continue with the observation and they agreed to proceed. 
This was the third time that I have met with the family since the referral, I explored how child two had been taking his prescription milk, father showed me the daily log that they have been completing, to monitor child two’s dietary intake. Father explained that child two has not been well recently and he has not been drinking the same amount of milk as previous. I discussed a referral to an advocacy service, and they politely declined as they feel that they can voice their thoughts and feelings independently.
I explored the assessment with both parents using the Assessment Framework, taking my time I asked questions to obtain information around the children’s developmental needs, parental capacity and family and environmental factors. Brandon, et al (2009) report with using frameworks such as the Assessment Framework provide more structure for professionals when gathering information from different sources such as professionals, parents, and the children. A good comprehensive assessment contributes towards better outcomes for children and their family (Brandon, et al, 2009).
Both mother and father have raised concerns around child two’s weight and that he is not meeting his developmental milestones. Parents explained that child one did not falter with his growth, and he was achieving his developmental milestones. It is known for children reach their developmental milestones at different times. Children who do not meet their milestones is known as developmental delays. Children who are not meeting all their milestones is known as global developmental dely. For children who do not meet all their milestones by the age of 5 years is described as a long-term learning disability (NHS, 2024).
With the parents’ permission I liaised with the other professionals that are working with the family before the assessment session to have a thorough understanding of the family and to enable me to complete an holistic assessment (CoP, Social Care Wales, 2017).  After the assessment session I spoke with the parents around the support services that are available to them. They are consenting to work with the Local Authority on a Care and Support Plan for ongoing support (SSWBA, 2014).
Throughout the conversation with the parents, I actively listened by maintaining eye contact and nodding my head as they aired their views. I ensured that I was asking both parents questions for them to both share their views. I allowed them time to think about the answers they wanted to share and did not interrupt them when they were speaking (Egan, 2002). I was able to ask questions from their responses to gain a further understanding of the family’s situation. This provided me an understanding of the issues the family are facing, I actively reflected using Borton’s model of reflection, to think of possible support services to discuss with the parents (Borton, 1970). I discussed the care and support options that are available to the family to provide them with ongoing support to enable them to meet the needs of their children (SSWBA, 2014). 
As mother has a learning need, I ensured that I spoke using clear and precise language without the use of jargon and slang. As I have previously met with the parents, I have learnt the pace of speech that is suitable for the parents. I checked that both parents understood what was said by asking them to reiterate what had been discussed. With using my observational skills, I was able to identify unspoken communication ques, such as body language and facial expressions and this supported my communication with the parents (Mencap, 2024).
With me applying a person-centred approach and professional values of anti-oppressive practice and empowerment, provided the parents to be the expert within their own life. With allowing the parents time to speak and explain their own narrative, this empowered the parents in making their own decisions around what they feel would be the best support for them and their children (Trevithick, 2011). With taking this approach it created collaborative working, empowering the parents to engage with a strengths-based approach (Department for Education, 2014). This translates to families engaging with support services to build on their ability to independently address their future issues more effectively (Rees Centre, 2017). 
It was essential for me to work in an honest and open way with parents to build a positive empathic professional relationship (Murphy et al, 2013). Within the Codes of Practice, it reports you must respect the views and wishes of individuals whilst working in a person-centred way. It is important for me to demonstrate that I can follow through on actions and commitments to show that I am trustworthy. I was able to put the parents at ease during a difficult conversation, although I discussed the concerns I did so by being honest whilst also being sensitive about the topic. I treated the parents with respect throughout the home visit. I understand that others have a right to their own opinion, and I do so without making judgement to instil inclusion and diversity throughout my practice (Social Care Wales, CoP, 2017).  
When discussing the feedback with the observer, I feel that the visit was positive. I was able to explore the parent’s thoughts with the Assessment Framework, as I took a blank copy of the assessment. At times when speaking with the parents we would cover different headings during the same conversation, as I wrote down what they were saying I was able to identify which areas I needed to explore more with the parents.  
In conclusion, when reflecting on my practice I feel that the discussions with the parents were clear and concise. I was able to complete an assessment session whilst continuing to build a professional relationship with them. During the visit I was able to explore different services that are available within the local community. This supported the parents in making decisions about the support they would like to access. 
Word count: 1402


Feedback and comments from individual in need of care and support and/or their carers
Information for the observer
This section of the Observation should not be completed in the presence of the learner. 
No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 
Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 
If the observer is unable to gain feedback, they should briefly say why.
	Was the social worker on time?  Or, if delayed, did he or she contact you?
	They were 5 minutes early.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes. 


She rang and explained why the observation was taking place before the visit.

	Were you clear why the social worker met with you today?
	Yes, for an assessment session and a routine visit.

	How well prepared do you think the social worker was for his or her meeting with you?
	We think she was prepared, she had her book with everything written down.

	  How has the social worker listened to you and respected your views and wishes?
	She always listens to us. We are happy working with her.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?
	Yes she is very good at explaining.

Yes, she spoke to us in Englis as this is our first language.



	How has the social worker’s involvement met your expectations for this visit?
	Good, clear reason as to why she was here, and she is polite.

	Are there any other comments or suggestions that you would like to make?
	She is straight to the point always honest with us.
We are happy to work with her. 
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