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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


	Demand on the Police service to recruit and train additional 20 000 new police officers put pressure on the police forces across the whole United Kingdom. People from different backgrounds who always wanted to join the service have a better chance to become a Police Constable, however, not many knew how demanding the training is and how stressful is the profession they join.
Within this reflective essay, I will discuss and compare a variety of stress-coping strategies I applied during the initial police training and how I developed my resilience. To aim for the structure of this essay correctly, I will base it on Jasper's ERA cycle (2013), which is a reflective practice process. This model consists of three stages which are:
-Experience
-Reflection and
-Action.
As a continuous process of learning through reflection, the ERA cycle aid in practice development based on individual experience, reflection on what happened and how we responded to the situation, and further actions based on reflection that shall be taken to improve the performance. 

Joining police training is a dream for thousands of people. I was one of them, having dreamed about helping vulnerable people, conducting investigations, and bringing criminals to justice. However, before I was able to respond to my vocation I had to commence and successfully completed the initial police training. While highly interesting the initial training is extremely demanding and mentally draining due to the pressure of achieving well and creating the best possible base for further development during a police career. I felt additional pressure for two reasons; being a mature policing student and starting a new path in life I had uprisen expectations of my performance. The second – is English, not my first language. Being taught as a part of a group of young people also did not help. Facing mentioned factors, I felt stressed and overwhelmed. 
Stress, as defined by French et al., “is a state of tension experienced by individuals facing extraordinary demands, constraints or opportunities” (2015, p.227).
To overcome and minimise the negative effects of stress on my policing career and other aspects of life I had to develop resilience applying strategies aiming to reduce the stress level. Stress has an adverse impact on people's health and well-being however, it may motivate also. Too much stress, however, can lead to burnout, depression, anxiety, and other problems therefore to maintain good mental health I had to develop resilience and achieve a balance between work and private life. 
Resilience, defined by the American Psychological Association (2014) is one's ability to adapt well while facing adverse circumstances such as significant stress, trauma, and threats. Other researchers point out the fact that types of resilience vary and a person who adapts well to a stressful situation in a relationship not necessarily will adapt well to facing an adverse situation in a work environment (Pietrzak and Southwick, 2011).

Being a woman, a mother, an immigrant, and a new police recruit have forced me to develop the skills I already possess. As a student, in the initial six months of my training, I dealt mostly with academic stress, however, certain aspects of the training were inextricably linked to my future career and as such was intended to prepare me in every aspect to service as a response officer. Most of the practical exercises at the police academy were aimed at preparing recruits for operational conditions and building up resilience to stress. 
To apply the ERA cycle, I reflect on the written exams that I've had to sit during the police training school. Initial training involved two written exams and numerous assessments of police-related performance. The stress of the written exam was high due to the expectations I placed on myself. The demand of achieving the best possible result made me vulnerable and nervous. Conversations with team colleagues made me more stressed which resulted in my inability to focus on learning and revision. I tried to adjust my learning strategies and work with a few team members over revision or reading materials repeatedly. None of the efforts undertaken have generated the desired results. The stress of the exam I had to juggle with traveling to the Police Learning Centre, preparation for practical elements of the training, childcare, and other family commitments. I focused mainly on the exam and felt guilty for not spending quality time with my husband and children. On the day of the exam, I had the impression that I was not well prepared. 
The first phase of the reflective cycle, the Experience itself, led to the next stage – Reflection. The objective measurement of the exam was the result. I barely pass and was disappointed with the outcome. To achieve better results, I had to reflect on my performance and develop stress-coping mechanisms that would improve my abilities and therefore aid me to attain higher grades and enjoy the police training. Time management at his stage of ERA was the most required skill. I had to plan and find time to improve my mental well-being and develop resilience to cope better with stress.
The action stage includes the application of the guidance from the South Wales Police Wellbeing strategy (2022). I created my support network composed of the family and friends. Thanks to them, I gained mental and emotional support. The problem of spending time with loved ones has been solved for the benefit of both parties. This allowed me to neutralize my guilt, which also negatively affected my stress level.
I also increased physical outdoor activities which included the wild mushrooms foraging. This hobby involves walking and hiking in the woods for several hours and is also highly rewarding when desired mushrooms are found. Wild mushrooms are also an important component of a healthy diet due to their nutritional values as described in the National Library of Medicine by Valverde, Hernández-Pérez, and Paredes-López (2015).
	Implemented activities had a beneficial effect on my stress level and increased my resilience. As a result of applying the above strategies, I maintained a low level of stress which aid achieving improvement in my second exam grade and overall mental well-being.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Policing communities include various situations where the presence of the officers is
requested and vital. One of those is a conflict situation.
This essay will outline the event and critically evaluate one of the conflict situations I
was involved during the tutorship phase of my police training. The analyse will
be based on the National Decision Model introduced by the College of Policing
(2014), and with the application of academic models such as Gibbs' reflective cycle
(1988) and the 'Betari's Box'.
The Incident took place in an educational environment for children and youths
with learning difficulties and different mental disorders. The person I was dealing
with was a 10-year-old boy. The police presence was requested by the headteacher
regarding the policies of the educational institution after exhausting the options
available to the school environment. The young male, whose name I cannot provide
due to the data protection guidelines (GDPR, 2018), was violent and verbally
abusive towards staff and a familiar social worker who arrived at the school's
request.
At the officers' arrival boy was already separated from other pupils, however, kept
abusively shouting in the direction of all adults present in his sight. I spoke with the
head of the educational institution to find out their wish not to prosecute the
youngster. It has also been requested to remove the boy from the school premises.
I had to consider available options to achieve the best outcome for the situation. As
per the College of Policing recommendation I used the National Decision Model NDM
(College of Policing, 2014). The NDM is a useful tool that aims to make a formal and
justified decision based on available information. The National Decision Model is a
process based on the five stages that follow:
- Gathering information and intelligence.
- Risk assessment and strategy development.
- Considering powers and policy.
- Identification of available contingencies and options.
- Action and further review.
All these stages of the NDM are based on the Code of Ethics, which is a moral
compass for all police officers' despite of rank.
All decisions must be:
- Justified
- Proportionate
- Legal
- Accountable
- Necessary
- Ethical

The NDM is a constant process during the incident when circumstances are
changing, and different options become available. During this occurrence, I
introduced a tactical communication option from the beginning. The male was
calming down and being aggressive alternatively by abusive shouting and physically
pushing staff members. Therefore, I decided to use restraining force on him and
conveyed the boy to the back of a police van. The main aim of my action was to gain
control over the youngster and protect people from harm. The boy, accompanied by the
staff member was placed at the back of the police vehicle. The back door remained
open and blocked by me and the social worker. The child was comforted with a
blanket, dinner, and his favourite chocolate. When he completely calmed down, the boy has
been conveyed to his care home without any further incident of aggression.
To critically analyse the incident, I will use Gibb's reflective cycle adapted by The
University of Edinburgh (2020), which consists of six stages.

Stage one- Description
In the early afternoon hours, I and my tutor responded to a grade-one priority call.
On the arrival, we met the head of the educational institution who requested police
assistance to deal with 10 years old boy who was verbally abusive and physically
aggressive toward staff. The child had learning difficulties and other diagnosed
mental health issues. He was heavy build and strong. Apart from me and my tutor,
there were present five other people including the headteacher, three members of staff, and a social worker who works the boy for the last three years. Members of the staff were
standing along the corridor waiting for the police to solve the situation. I did not want to
react at this moment due to the responsibility staying with the educational institution.
However, at the point when the boy started assaulting one of the females by pushing
her, I had to react. I used proportionate force to restrain the boy and gain control
over him to protect him and other people from harm. He was very anxious and that
made him even stronger. When holding the boy by hand and arms I was talking to
him in order to calm him down. At first, my persuasion did not work but talking to the
boy calmly attract his attention. At this point, I decided to convey the child to the
police van to have better control over him by reducing available space. When at the
back of the police van the boy sat on the floor and ate the food brought to him by the
staff member.
Stage two – Feelings
The situation was new for me in policing environment. As a mother, I have had many
experiences with children of different ages, however, never have been involved in
conflict situation with a child experiencing learning difficulties or mental health
problems. With that in mind, I was afraid that I would not be able to manage the
situation or achieve the best possible outcome.

Looking at other people present during the incident I had the impression they
expected me to deal with that boy. There was pressure on me to sort out the
situation. I felt also that there is not much I could do apart from conversation to calm
down that boy. I was afraid I would have to use force against the child if my
communication skills would fail.
Now, from the time perspective, I realised there is always a way to deal with conflict
situation and it depend on people's attitude as explained by Betari's box model
"that helps us understand the impact that our own attitudes and behaviour have on
the attitude and behaviour of the people we are communicating with" (College of
Policing, 2016b. p. 25).

Stage three Evaluation
To evaluate this experience, I will focus on the event starting with the positive
outcome. Boy, the main actor, safely returned home. The situation has been
de-escalated, the child calmed down, people were safe, and no injuries occurred. As
a positive aspect of this event, I see the success of the police intervention. Thanks
to my communication skills and the support of my tutor, the conflict situation was
alleviated. The boy was not arrested and was transported home.
Particularly helpful was the social worker who accompanied the boy on his way
home, providing him with comfort and care.
In my opinion, the school staff could not properly approach the boy, therefore intervention of the police was necessary.

Stage four – Analysis
The most important aspect of the situation was the cooperation between me and my
tutor. The support of other people involved was also valuable after we gained control
over the boy.
As a negative moment during the whole incident, I noticed the moment of waiting
and expectation while police arrived at the school premises. The staff joined by the
headteacher stood alongside the corridor and waited. As police on school grounds,
I could act while an offence or crime occurred, otherwise the boy was under the care of the
school, and it remained their responsibility to deal with the situation. However,
because the police have a duty of care and the staff seemed to be reluctant to act, I
had to intervene.
Previous knowledge of adverse childhood experience and their effects on children
and youths made me aware and mentally prepare for the situation. I knew that
children who have been exposed to maltreatment or neglect, and those who have
been abused or abandoned, manifest an increased rate of anti-social behaviour and
aggression (Braga et al., 2017)

The awareness of the Betari's box (College of Policing, 2014) helped me better
respond to the situation and remain calm because I knew that my attitude would
affect my behaviour and as result, it would influence the attitude and behaviour of the
young male. Considered my options and while tactical communication did not
completely resolve the problem, I used other options such as restraint and seclusion
which are sometimes considered necessary to ensure the safety of involved parties
(De Hert et al., 2011). Conveying the boy to the police van has been a struggle. The boy
actively resisted and alone I was not able to safely lead him to the back of the police
van. With help of the other officer, we manage to place the youngster in the vehicle.
Stage five – Conclusion
Dealing with the child during a conflict situation was my first conflict experience during my
service in policing. Being a more experienced officer would have increased my
confidence and resulted in a better attitude during the incident, however, in my opinion, I
manage the situation well. Having the support of my tutor was invaluable and
cooperation with the social worker made the final stage of the incident smooth and
calm.
This incident proved that working with others provides better results. It taught me
also that people, whatever their experience and profession, upon police arrival, stop
their actions and expect the officers to solve the case. Looking from their
perspective, they did whatever they could to stop the incident. In my opinion, further
actions of school staff and cooperation with police would de-escalate the situation
quicker.
Overall, I manage the situation well and achieved a positive outcome. Reflecting
on the incident made me aware of how valuable in policing are our previous experience.
Gaining more practice in dealing with conflict situations will improve my response in
the future but that aspect is inextricably linked with the length of service in the police.
Stage six – Action plan
Providing a positive outcome of the incident I wouldn't change much in my actions.
However, there is always a chance for improvement and development in police
practice. Being Student Police Constable who does not have much experience in
dealing with conflict situations as a law enforcement representative put pressure on
me and my abilities on the test. In the future, if I would be dealing with a similar incident, I
would directly ask for the involvement of the staff members who knew that boy. Being
a more experienced officer will help me to remain calmer and perform better. The fact
that alone wasn't able to convey the boy to the police vehicle made me aware of
the physical aspect of the situation. To mitigate possible further situations when I would
not be strong enough to deal with a person involved in a conflict, I will regularly attend
a gym to increase my strength.

Critical reflection with the application of Gibb's cycle helped me better understand
the whole situation. It proved that academic research and underpinning knowledge
have a significant impact and affected my behaviour during incidents. Reflection over
own performance and critical analysis aid in understanding experienced situations and
reflecting on them. As a result, I can create a development action plan that will help me
to be a better officer and provide the best possible service to the public.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


[bookmark: _Hlk123507218]Valuing difference and inclusion and Criminal Justice are other clusters
of the National Policing Curriculum, the Policing Education Qualifications
Framework (PEQF), introduced by the College of Policing (2020) to standardise
training for the officers and staff. The PEQF consists of theoretical knowledge
combined with operational training.

Within this essay, I will critically explore the incident of domestic violence which I
responded to during my tutorship. I will reflect on legislation, social and cultural
differences, and language barriers whilst addressing the issue and South Wales
Police policy regarding domestic violence incidents and other procedures
concerning service users. This essay will explore the implementation of The Code
of Practice for Victims of Crime (Ministry of Justice, 2020) and evaluate its
usefulness in supporting victims and witnesses within the legislative process.
To critically explore the subject, I will define the main aspect of the essays and explore
the variety of views related to the essay's question.

The domestic violence and abuse definition quoted after the British government states
that:
"Behaviour of a person ("A") towards another person ("B") is "domestic abuse" if
(a) A and B are each aged 16 or over and are "personally connected" to each other,
and
(b) the behaviour is abusive." (Home Office, 2022, p.21).
The definition includes types of abusive behaviours and the meaning of "personally
connected".
Domestic abuse is a physically but also mentally harmful crime. The statistics of the
Crime Survey for England and Wales shows that an estimated 2,3 million adults
experienced a domestic abuse incident in the year ending March 2020. The majority of
victims 1,6 million were women and 757 000 were men (Office for National
Statistics, 2020). As per statistics, it can be argued that women are predominantly
victims of domestic violence, however, almost 30% of the victims are men. Domestic
violence is a largely underreported crime that affects not only victims but whole
families, especially children and adolescents (Øverlien and Holt, 2019) living in
a household affected by DV.

The incident I responded to at the beginning of my police career involved a
female victim from eastern Europe country and a male perpetrator from an Iberic
background. The female sustained injuries as a result of physical violence caused
by her partner. Parties were separated as per force policy and after disclosure from
the injured party, the male has been arrested for the Domestic Violence assault.
For both, the reporting person and the person arrested, English wasn't the first
language. However, the male has spoken English more fluently and understood the reason
for the arrest and the caution, which was highly important for the arrest to be legal.
The female's English was communicative, however, due to stressful conditions, she
was unable to communicate effectively. Because I speak the same language, I
asked my supervisor for permission to take the first account from the female, while
a formal statement has been arranged to be obtained via an affirmed interpreter. As per
force policy, during the response to domestic violence incidents the body-worn
camera must operate and record. I also took footage of the injuries with the victim's
consent. I spoke with her, offered medical intervention if needed, gained signature
under the first account, and supported her through the Domestic Assault Stalking
and Harassment (DASH) questionnaire. DASH is a form aiming to assess the risk
level for domestic abuse victims based on the previous incident of violence and
the behaviour of the perpetrator. It considers the assessment of factors that possibly could
trigger a violent response. Those factors may include pregnancy or financial
hardship, substance misuse, or attempts to hurt family pets. The DASH
questionnaire includes a section covering sexual abuse and coercive and controlling
behaviours. There are three risk levels of domestic violence: standard, medium, and
high. Due to the involved factors and disclosed previous incidents of violence, the
result showed that the victim is under the high-risk category. With consent, I referred the
female to support agencies and told her what to expect. The Multi-Agency
Safeguarding Hub (MASH) aims to safeguard children and vulnerable adults. The
multi-agency cooperative approach ensures that through sharing information
agencies may build the full picture of the situation and provide more suitable help to
respond to the needs of the victims (Home Office, 2014).

Communication with the victim in her first language visibly calmed her down and
facilitated quality conversation that aided her understanding of the Criminal Justice
process. A lack of understanding of the criminal justice system often leads to a victim not 
pursuing the complaint. Other significant factors in dropping charges have discharging abusers from custody under bail conditions of not approaching nor
contacting the victim (Bennet et al. 1999), which is a sign received by the victim as 'wrist
slap' for the abuser and undermine the victim's perception of justice and ability to live
fear free.
To address this problem and to support victims of domestic abuse British
The government introduced a new version of the Domestic Abuse Act 2021. The bill
creates two forms of protection from the abuser, a domestic abuse protection notice
(DAPN) issued by the officer and a domestic abuse protection order (DAPO) which
needs to be applied for to the court and extends the protection of the DAPN up to 28
days. The Domestic Abuse Act 2021 places on local authorities the duty of supporting
victims and their children by providing a safe and secure place to live, temporarily in
a refuge, or as a tenant in accommodation provided by the local authority. This
legislation provides also special measures for victims required to give evidence in
court (Welsh Government, 2022).

As per force requirement, every victim of domestic abuse is offered and encouraged
to access the website of the independent support provider - Live Fear Free organisation.
Their service is tailored to respond to the variety of needs of people affected by
domestic violence. From April 2020 until February 2021 the number of contacts with
Live Fear Free increased by 41% (Wales Online, 2021).

According to the European Convention on Human Rights (2010), every human being
has a right to live and not to be tortured. We all have a right to freedom. All of them
were breached by the abuser. An abuser has the same rights as a victim, however, at the
point of arrest, their freedom of movement right has been suspended. Furthermore,
the abuser has a right to not incriminate himself (Seamus Miller, Alexander and
Blackler, 2006) which is embedded with the arrest caution formula as "you do not
have to say anything…" (Government Digital Service, 2011). Amongst the abusers’
rights are those ensuring a fair trial and free legal advice. It came to attention that
the abuser after an arrest has more rights than the victim outside of custody. 
However, subjects in not guilty until they are proven to be guilty, and I am, as a police officer, an independent and impartial evidence gatherer and cannot be judgemental.

To provide the most appropriate care for victims, who often are also witnesses,
police have to abide by and follow the Code of Practice for Victims of Crime.
Introduced in November 2020 by the Ministry of Justice, it "sets out the services and
a minimum standard for these services that must be provided to victims of crime by
organisations". Every person who became a victim was vulnerable, at least at the
moment when they reported the crime to the police, and therefore shall be provided
with enhanced service. Those can be provided by upholding the victims' rights.
Three of them, 1,4 and 12 apply to every victim, the rest of them depends on a variety
of factors e.g., if the crime has been reported to the police or if the defendant has
been charged. As an officer of the South Wales Police, I am obliged to apply the
victims' codes which provide victims with updates and information on their cases.
One of the codes involves the assessment of the victim's needs and the possibility to
apply for enhanced services such as the screens between victim and offender in
a courtroom, giving evidence via video link or pre-recorded interview. Another possible
option, available for vulnerable or intimidated victims whose quality of evidence
might be diminished by giving evidence in court, is an interview conducted in a calming
and comfortable environment to Achieve Best Evidence (Ministry of Justice, 2022). The publication provides guidance on the "interview process for child and adult victims and
witnesses during a criminal investigation, the pre-trial preparation process, and the
support available to witnesses in court" (Ministry of Justice, 2022).

Following the application of the victims' code, I spoke with her on several occasions
due to the nature of the offence. Because the case was reported to the police, the
victims' code gives the aggrieved person the right to receive the occurrence number
and my work mobile phone contact details. The victim has the right to be informed of
updates during the process therefore she was contacted when the abuser was
released from custody under bail and informed what were the bail conditions. She's
been told to contact the police in case of the perpetrator breaches any of them. My victim
was given information and the opportunity to give the Victim's Personal Statement. I
suggest giving the statement at a later date when she would realise the long-lasting effect the abusive relationship had. The victim has the right to be given information
on the trial and prosecution. At this moment the case did not reach the court yet,
however, when the trial date will be known victim shall be informed about the time and 
date of the trial and the outcome of all hearings. Not relevant in this case, however,
the victim has the right to be informed how to apply and gain compensation.
Studies show that even with the support of a variety of organisations and local
authorities many victims of domestic abuse do not feel strong enough to report them
partners. Some victims, even though they are able to articulate how a healthy and
romantic relationship should look like, they accept and rationalise abusive
behaviour (Øverlien and Holt, 2019). Still, lots of involvement and education on
domestic violence is required to empower victims, to build up their confidence and
trust that they can live safer life without the abuser on their side. Victims need to be able to
believe something can change. There is an important role for me, a first
responder, to ensure the victim feels secure and cared for. The report of abuse,
often long-lasting, is a turning point for people, therefore suitable and complex
training for response officers is required (University of Portsmouth, 2021).

Victims' Codes of Practice were introduced to support all victims during them
unwanted contact with the criminal justice system. As police officers, we are bound
to follow the code and support victims. Consequently, following the guidance, I will
be able to help victims to provide the best evidence which in consequence can lead
to the offender facing responsibility for the committed offence.
Having the knowledge of the criminal justice system, knowing the options for support
and the ability to pass the information in the victim's language made me feel proud to be
competent and skilled officer.
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Task 4
[bookmark: _Hlk123565097]
Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. g



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Nowadays, the most important aspect of policing is public trust. After years of power abuse and institutional racism and discrimination, British police established and implement policing principles, standards of professional behaviour, the National Decision Model and numerous policies to ensure every servant of the King and every employee has a clear understanding of what is expected and allowed. All, of the mentioned above, are in place to ensure the general public knows how transparent the police's performance is and how accountable all British police forces are.  Stated directives were implemented to set out the high standards of professional police behaviour and to gain and increase public trust and confidence. Within this essay, I will reflect upon guidance for police duties and responsibilities as well as the legislation covering conducting an investigation the Criminal Procedure and Investigation Act 1996 (CPIA).

	The National Decision Model (NDM) was created in 2014 by the College of Policing. This standardised tool of making decisions whilst on duty has been introduced to guide every police officer and police staff in the UK. To be able to follow this guidance I have to learn all the stages which are:
· Gathering information and intelligence
· Risk assessment and working strategy
· Powers and Policies 
· Identification of options and contingencies
· Action and further review.
These are the steps every officer should follow whilst deciding each aspect of policing duties including investigation. Every decision and action taken must be underpinned by the Code of Ethics which is a moral guidance I have to follow as a police officer. It must be also followed by the police staff and volunteers to guide decision-making and professional behaviour (College of Policing, 2021).

The Code of Ethics (College of Policing, 2014) is a compound of nine policing principles and ten standards of professional behaviours. The police principles include accountability, treating people fair, transparency in decisions and actions, acting in the public interest rather than own, and being respectful and honest. The principles also include leadership and being objective. Integrity, another of policing principles, means I do the right things for the right reasons.

Another, however, integral part of the Code of Ethics contains the standards of professional behaviour. While the policing principles can be reflected as states of mind and general rules for officers, the standards of professional behaviour are more related to the officers’ actions and conduct while on duty. The standards cover topics as follows:
- being fit for duty not only physical fitness but also soberness, 
- using force only when it is strictly necessary and must be proportionate,
- respectfully treat colleagues, supervisors, and members of the public,
- following and giving lawful orders,
- not discriminating against people and treating everyone fairly,
- honesty and integrity, not abusing the position of a police constable,
- being diligent in exercising my duties and carrying out responsibilities,
- treating information with confidence and accessing it only for police purposes,
- on and off-duty conduct shall not discredit public perception of the police service,
- challenging other officers, employees, and volunteers if their behaviour falls below the expected standards of behaviour (College of Policing, 2014a).

The incident I will reflect on was reported during the afternoon shift. I was deployed to the report of an assault that happened during school hours between two pupils of a comprehensive school. Police were informed about the incident by the mother of the assaulted girl. I and my tutor arrived at the home address and spoke with the aggrieved and her mother. There were no injuries or other visible signs of attack however, the girl was slightly distressed. During the conversation, she revealed that the situation became physically violent after a verbal argument over one boy. The incident took place during lunchtime outside of the school building in a place not covered by the CCTV. After further enquiries, when I managed to establish that the boy issue does not exist anymore, I decided to use my discretion and solve the issue with out-of-court disposal.
 As Sanders cited after K.C. Davies “A public officer has discretion whenever the effective limits on his power leave him free to choose among possible courses of action or inaction."(1992). A better understanding of discretion is included in Parsons (2016), who sees discretion as means of choice to use police powers by officers. The way police operate in the UK, the consensual model of policing and the flexibility of discretion give officers the opportunity to better respond to the needs of communities and situations. 
Discretion plays a vital role in policing; however, it must be controlled to avoid over and under - policing (Poyser,2004). The response officers use discretion every day whilst on duty to decide who to stop and search or how the handcuffs should be applied. Officers decide how to deal with potential offenders. In the case I was responding to, I decided to implement the Restorative Justice (RJ) approach, which can be applied in the case of low-level crime and anti-social behaviour (Avon and Somerset Police, 2020). Because South Wales Police is a victim-led force, it has to be the victim's (and her mother's) decision if they approve the RJ as a way of proceeding. This approach involves a meeting of the victim and the offender. It gives victims a voice to communicate how the crime affected them and how they feel. On the other hand, the offender must admit their guilt, express remorse, and listen to the victim in order to understand the impact of his actions (Restorative Justice Council, 2014). There are different forms of facilitating communication between victim and offender. In my case, we used indirect communication where messages have been passed between both parties. There were two sides of the conflict therefore I had to meet with the other girl and her parent.
Reflecting on the NDM, I had information about the incident from all available sources such as school, victim, and offender. No witnesses wanted to engage in the investigation. There was no information on PNC nor NICHE regarding any of the parties. The Incident did not involve the use of a weapon.
Assessing the risk I considered the age of the girls, the locations where I will meet with each of them, the presence of their parents, the assistance of my tutor, my skills and training, and my equipment. After consideration of all the above aspects, I developed a working strategy to contact both families and meet at their home addresses at the agreed time.
I had the power to arrest the abuser however, after consultation with the sergeant it appeared clear that the 13-year-old girl won't be accepted in custody. I had also the duty of care and duty of undertaking a positive action. 
However, the agreed with the victim approach was the RJ. The victim was staying at home, and not attending school for the next three days which gave me time to meet with the offender and facilitate communication between both, knowing there won't be interactions between parties before the application of the RJ.
The communication between girls was facilitated and letters with approved content has been exchanged. Both parties were content with the outcome, and I was glad I could use a new way of dealing with a conflict.

	The case did not reach the Crown Prosecution Service and I did not apply the Criminal Procedure and Investigation Act 1996 Code of Practice. The Code relates to the manner of proceeding, recording, retaining, and revealing the material obtained under investigation to the prosecution service (Ministry of Justice, 1996). The CPIA 1996 regulates also the matter of disclosure of material and its categorisation into evidence, unused relevant material, and not relevant material. Disclosure imposes on the police officer duty of providing the defence with access to any material, obtained in the course of an investigation, that could undermine the prosecution or assists the defence (CPS, 2017). 

	For me, the most important element of this proceeding was the ability to not criminalise a young person. Previously, I questioned the effectiveness of Restorative Justice as a right and successful response. This might be explained by a lack of previous experience in applying the form of dealing with low-level crimes. I was expecting a hostile attitude from the abusive girl. Unlike my predictions, the approach works effectively, and the girl was honestly sorry for the wrongdoing. Alternatively, this matter could be dealt with via the volunteer attendance and giving a statement however, in this case, it was unlikely because the victim did not want to press charges. 
Having applied a new approach, I wonder how many low-level cases could be dealt with the RJ instead of other methods. I have significantly improved my understanding of Restorative Justice. This means I will be able to utilise these skills in the future as a frontline service provider.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	I desire to improve my critical thinking skills further – it’s important to be able to make important decisions within a short time frame as a police officer because they will impact not only me, but members of the public involved in situations.
	I will consider more than one point of view when going to a call and consider everyone as well as evaluate every side of the circumstance before making an informed decision. I will also ask questions and look beyond the obvious.
	Colleagues and police officers of higher ranks than me with more experience.
	I will strive to improve my critical thinking skill throughout the next year however it is something that I am determined to improve throughout the whole of my career in the police.

	I aim to improve my interpersonal and communication skills, including my ability to listen as it is an important aspect of my career as well as the ability to distinguish important details.
	I plan to achieve this by being mindful of minor details in what my colleagues as well as members of the public say. I will continue to pay attention to detail such as the body language of a person.
	Every communication interaction whether with a colleague or member of the public will knowingly or unknowingly help me towards my aim and improved ability to communicate with others.
	Although this is, once again, a long-term goal I plan to put significant emphasis on this throughout the next 3 months.

	I strive to be able to be more adaptable in the future going forward with my career because being prepared is vital in a career as dynamic as policing, it will also increase my productivity and result in less stress where possible.
	I will achieve this by being aware and accepting any changes, this will allow me to move on and refocus on my objectives. When a change happens, I will strive to carefully consider how I can manage and react to it. I will focus on outcomes and ensure that I can still complete my work effectively under the new conditions.
	I will try and make learning an ongoing dialogue. Ask for feedback after coming back from calls, learn from my critiques and praises from higher rank officers.
	I want to improve my adaptability skills over the course of the next 6 months and adapt to different situations during work at the police officers and when going to calls.
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