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Skills and Knowledge towards Working Effectively
To become a good transporter, an individual the entity they work in must aspire to achieve learning skills that work towards achieving the set goals and targets. In our company, we have always worked and embraced the culture of continuous learning and adding to our experiences through the adoption of Kolb’s experiential learning styles. According to Din, Idris and Tajuddin (2020, p. 122), Kolb’s experiential learning skills work towards helping individuals learn and acquire new skills to boost their work conditions. As explained, the skills have effectively worked to help me as an individual and the company I work for, as follows.
Diverging
The principle of diverging has always been effective in our business and has worked effectively towards sharpening my transportation and services skills. Through divergence, we have learned to approach issues and incidents based on various angles before making conclusions. According to Utama and Sitorus (2020), the action of diverging is crucial in helping a business entity acquire more information about its business and thus forecast its future. Ideally, this learning style is unique as it has worked towards revealing creative and effective ways to approach issues at work (Watson et al., 2019, p.4602). Rather than approach complaints and problems at work through the observation of experiences and actions taken at work, I have learned to assess the problems from many other angles. For instance, instead of blaming a colleague for a poorly delivered package, I would rather talk to them and understand why it happened and if they have personal problems. The approach has worked effectively towards sharpening my transportation skills.
Assimilating
The learning style of assimilating has worked towards activating my reasoning capacity at work for my colleagues and me. Through assimilating, I have learned to become a more reasonable and calm person, especially in the face of complaints from clients that could threaten the legitimacy of our company. According to Kolb's findings, Din, Idris and Tajuddin (2020, p. 122-123) hold that the assimilating learning style is crucial in emphasising the reasonability abilities of a worker or a business entity. Accordingly, the practice of assimilating has helped improve my knowledge of the work that I do and my skills. I recently learned that the practice of assimilating is practical and crucial in providing essential skills at work, as it provides a good reason to start and complete work effectively. For instance, assimilating has helped me become more independent at work and has always prepared me for any new changes and unscheduled interruptions. The idea of rescheduling shifts is a common practice in companies, and they can only be handled if and when workers are prepared for them (Kolb and Kolb, 2018, p. 8). Now I handle my job effectively because of the need to be reasonable and approach issues with caution. I must say that the skill of assimilating work has also worked effectively towards improving my relationship with my colleagues, superiors and clients.
Converging
The learning style of converging has always touched on ways to solve problems, which is an effective tool when working in a transportation company. Through converging problems and ideas that have been properly planned, I have managed to approach problems with caution and solutions with sincerity. According to Din, Idris and Tajuddin (2020, p. 122), Kolb’s idea of convergence at work is crucial for a work environment as it helps workers make better decisions to find working solutions for problems. As explained, learning the style of converging has worked well in sharpening my interaction skills with clients and workmates in the face of problems. As mentioned earlier, working in the transport industry has exposed me to networks that would work for me eventually. Thus, it is important for workers to always strive to teach themselves new ways of making decisions effectively (Sanjabi, T. and Montazer, G.A., 2020, p. 89-92). I have incorporated the idea of learning by interacting with people and ensuring I listen and take note of their ideas and criticism. Through the practice of converging, an employee can make decisions objectively and apply experiences to new ideas (Long and Gummelt, 2020, p. 219). Our workstation is always filled with new ideas, whether right or wrong. Ideally, learning converging skills has contributed to boosting my ability to interact with people, reason through their new ideas, and achieve long-term solutions to emerging problems. I am now happier at work, and I am always welcoming to clients who have complaints about our company.
Accommodating
Accommodating various experiences and activities at work has helped me adapt to changes and be positive about reschedules at work. The style of accommodation has always been easy for me to adapt to because I have always been a people person who values the creation of working relationships with clients and my colleagues. Kolb, Utama and Sitorus (2020) assert that the action of accommodating is a learning style that always works at helping workers and business entities adapt to changes. Thus, accommodating is a special skill for me, and I enjoy developing and sharpening my knowledge in the field to become more reasonable with my intentions at work. Additionally, the practice of accommodating at work has contributed to workers’ abilities in trying out new ideas through trial and error (Fromm et al., 2021 p.100804). Unlike others, I have become more open to experiment with my newly acquired skills to improve the work environment. For example, I found myself in a situation where I had to make an educated guess on what decision to make in a complaint case. Unlike my colleagues who thought it would be prudent to approach the problem by the book, I was able to provide solutions based on the circumstance rather than the repercussions. The move helped me solve the problem, and my manager was impressed with my skills.
Following the learning skills above, I must say that I have improved tremendously in my work delivery. Learning new ideas works on enhancing knowledge and understanding of tasks at work for all employees (Morris, 2020, p.1064). Unlike others, I have always been open to new ideas and approaches to work problems, which has made me happier with my job. As much as I enjoy working in a transportation company, I have days where I wish that I did not choose the profession. I have always challenged myself to learn new ways to make my work easier and ensure that I deliver my part of the job effectively.
Readiness for Employment, Personal Strengths and Further Development strategies
According to my performance at the internship where I worked as a transporter, I have always been ready for employment. Ever since I got into school, I have always worked on my readiness for recruitment and eventual employment. First, I have done extensive research on the transport industry and what is expected of me. As mentioned earlier, the transportation industry is wide and needs employees that are open to learning on the job. Further, I have always worked in readiness for employment by developing my “selling points” and my viability as a competent employee. For a while now, I have known that being a unique and skilled individual is crucial for employment readiness. For that reason, I am always learning to sharpen my skills in readiness for proper and beneficial employment eventually. I must say that at the moment, I believe that I am ready for the workforce, as I have consistently worked on becoming a competitive person regarding the employment sector.
I pride myself on being an effective communicator, and that has always been my personal strength. I have always wished to learn how to understand my personal abilities and ways to develop them. First, I learned my personal strength by knowing myself truly and making it clear what I want as an employee and individual. Knowing myself and my worth has always pushed me to strive to become a better server to my clients and a diligent worker for my previous employers. Further, I have learned to appreciate my personal skills and improve on them by interacting with my employers, colleagues, and customers more personally. Interacting with them has helped me develop the skill of better communication, and it has worked towards easing my workload. Through such interaction, I have also learned that developing skills and finding new ways to utilise them at work help realise productivity. To become a productive individual, I interact with others and immerse myself in different cultures to relate with people effectively.
Even though I believe in my abilities as a worker at a transportation company, I also have weak areas that need further development. For many years, I have struggled with procrastination. I tend to put off work when they have longer deadlines and rush towards finishing them on the clock. For that reason, I plan to develop my skills of becoming more practical and avoiding procrastination by setting goals with tight deadlines. When I have been assigned work for the week, I tend to give myself my own deadlines to avoid procrastination. Further, I know I can develop my weak areas by creating action plans and working round the clock to achieve them better. Making such goals in plans works for me, and I am sure it will help in developing my weak areas at work. Lastly, as a student, I learned that rewarding myself for any work done helps towards reducing procrastination tendencies. For that reason, I always give myself small rewards to help develop my skills and avoid procrastination.
Recruitment and Selection: Personal Reflection on the Role Play
The personal reflection on the role-play done in class
I must say that the interview and role play in class was interesting for me. I loved the fact that we were required to interact with each other on a personal level. As a person who enjoys the company of others and learning new things, I enjoyed carrying out role-playing activities. Looking back at the interview, I must say that I enjoyed learning from my partner about their interest in the transport sector and how they intend to work towards achieving their goals for employment readiness. The transportation industry is filled with competitive people, and it keeps growing every day, which creates a need for more competitive prospective employees. Carrying out the interview also made me understand how to deal with problems at work better. After listening to my partner responds to the interview question on how they would deal with unhappy clients, I challenged myself to become the best conflict resolution. Therefore, the role-play activities provided for in-class placed me in a position to ask the most essential questions that would help me as much as the interviewee. Lastly, my report for the role-play activity would not be complete without me mentioning my partner’s ability to handle challenges in a work setting. I learned that challenges, especially in the transportation field, are inevitable. Further, through the interview, I now know that I must develop my procrastination tendencies to create better solutions to tasks and problems at work.
Personal Perspective
After carrying out the interview, I learned a few things about my own skills, developing my strong areas, and working on my weaknesses. I have learned that to be a proper and skilful future employee in the transport sector, I must understand the industry fully. Therefore, I intend on learning about the industry further by realising that it is a wide industry that stretches across the globe. Further, I have made it my intention to realise how well to maneuver in the sector, considering the fact that there are different career opportunities and that I do not have to box myself in one. Such realisations have made it possible for me to develop a crucial plan to further develop my skills and my weak areas. First, I strive to go through all the portfolios I can in the transport industry and learn about the variety of jobs available for future employees. By doing this, I will understand where my skills fit better and areas where I could be more productive as a worker. For that reason, I plan to start carrying out research and analysis on all areas related to the transport sector and going through possible interview questions to ensure my readiness as an employee and a productive member of a functional business entity in the transport sector. It is always enjoyable for me to do research and learn new things about the transport industry, and that has always helped me renew my intentions of owning a transportation company in the future.
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