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Cyberbullying is a vast topic and the difference with this topic is that other common issues such as knife crime and domestic violence are highly acknowledged among people whereas cybercrime, more specifically cyberbullying is not as commonly thought upon when thinking of crime. Therefore, a look into an uncommonly aware crime will allow for an interesting understanding of what it means to be a victim of being bullied via social media or the internet. The internet has grown in popularity since the early 2000s and so, anyone born after that period will likely grow up in a home with access to some form of social media which would give someone access to bully them. Furthermore, during the Covid-19 lockdowns, people have resorted to spending more time on smart devices and as a result, spending more time on the internet talking to people and during 2020 the UK internet users have doubled (BBC News, 2020). 
When looking at the number of people who are victims of cyberbullying, 1.5 million young people in 2019 were bullied but half of them never told anyone about it (Ditch the label, 2019). Therefore, by examining the topic cyberbullying it allows for understanding of it and a further increase of the knowledge which people may not know. Furthermore, an extent of research will produce a wider scope of how cyberbullying affects the victims and their families. A look into the Dyfed Powys Police response will prove if their actions hold up enough response for victims and if there is enough support for them. Nartgün and Cicioğlu (2015) found relationships between young people’s internet use and cyberbullying behaviours. Jung et al (2014) similarly found a clear connection between cyberbullying behaviours and problematic internet use. Therefore, the benefits of this research will support future research into the issue of cyberbullying, as social media and internet evolve and the users increase, there will likely be a correlation between the increase of users and bullies. The look into information and actions that Dyfed Powys Police conduct will allow understanding if they are aware of the issue or not. 
Furthermore, a blend of qualitative and quantitative data must be used to gather primary research which is first-hand gathered information used alongside secondary research. A questionnaire will be used and shared via the internet using open and closed questions to get answers which are qualitative data, which is answers and opinions from people and quantitative data which is numbers and statistics. For example, a qualitative question will look like, list different forms of cyberbullying you are aware of. Whereas a quantitative approach will ask to have you been a victim of cyberbullying? By using a range of questions and methods it will allow for a quality range of primary research methodology, linking strongly with the title. The advantage of using the internet is that anyone can answer it at any time which would be far more time effective than interviewing individual victims. Furthermore, it would be more cost-effective as paper and ink would not need to be used. The questionnaire can be sent anywhere on the internet, using Facebook and other means of social media to spread the questionnaire will allow for a range of age groups and locations, allowing to see if there are trends between ages groups in specific areas. 
The target sample for the methodology is not particularly aimed for, but a questionnaire aimed towards younger people would be suitable due to the link between cyberbullying and young people. Although it would be interesting to know the ages of people who fill in the questionnaire to find out if particularly older people have had as many negative experiences as young people via people bullying on the internet.  

[bookmark: _Toc102649804]1.2 Objectives

Two key research objectives are used to lay out the structure clearly. The first section will aim to examine and explore cyber bullying which is made up of key points which will cover different aspects of the topic. These include looking at the definition of both bullying and cyberbullying, comparing, and contrasting the definitions and looking at the difficulty of defining it for legislative purposes. Context will cover key elements of cyberbullying using statistics and websites which provide information on the effects of cyberbullying on victims. Looking at both physical and mental health effects will also link to signs of bullying. Alongside this, different forms of cyberbullying will be introduced which will address other issues of mental health.
The second objective will review the effectiveness of Dyfed Powys Police’s response to victims of cyberbullying by analysing information given by the police. Looking at prevention strategies and guidance will also highlight the police’s involvement with other agencies and organisations which help one another to combat the issue of cyberbullying. The information gathered for these research objectives will be a variety of key literature including books, journals, websites, government websites, articles and government laws and strategies. A wide range of secondary research results in effective research by analysing and evaluating the research previously conducted by other academics.  

[bookmark: _Toc102649805]1.3 Overview

A brief overview of the dissertation structure:
Chapter 1 - Introduction
1.	Research rationale - an explanation of the current issue of cyberbullying and why the research is important.
2.	Aims and Objectives - containing the main aim of the research and the objectives used to meet the main aim.
3.	Dissertation structure - an overview of the format of the dissertation and how the reader can navigate through it freely.  
Chapter 2 - Literature Review
Chapter two includes a critical review of existing literature on cyberbullying. This is set out in a simple and clear way, showing main points through secondary research. The existing literature used covers understanding cyberbullying by defining cyberbullying, key context, forms of cyberbullying and effects of victims of cyberbullying. The second section will cover the Dyfed Powys Police response to victims of cyberbullying by highlighting prevention strategies and guidance, looking into key legislation, exploring methods of support for victims, and supporting events the police have been involved in. 
Chapter 3 - Research Methodology
Chapter three will discuss why the approach of an online questionnaire was used for the section of methodology. Qualitative and quantitative will be explained and why they are critical for researching cyberbullying. A focus on the data collected will allow for a fresh view of the issue, allowing for new research to be found. The reliability and validity of the research methods will be explained in this chapter to strengthen their involvement in the study. A conclusion of this section will highlight any potential limitations to the research method used.   
Chapter 4 - Discussion and analysis of research findings
Chapter four will discuss and analyse the research findings by firstly linking the data to the main aims and objectives of the study. It will show if the new information provides new positive data to the title question or if it negatively impacts it. Secondly, the findings will link to the previous research mentioned in chapter two. The research will either be like previous research, in for example the ages of cyberbullied victims, or it may be different and provide new insight into understanding cyberbullying. Patterns and trends will be explored, to see if the causes for bullying can be recognised or not by comparing research literature.  
Chapter 5 - Conclusion and recommendations
Chapter five will draw together all key information and points made throughout the study into a conclusion. After examining the research, recommendations may be made which could praise or critique the work of Dyfed Powys Police in their response to victims of cyberbullying. A recommendation could also be made for future research by viewing the issues within the study to allow for a personal reflection. The final recommendation will look at the methodology used in the study and analyse whether the target sample was large enough or if the reliability was good enough.
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Cyberbullying is a current issue worldwide affecting the mental health of individuals, primarily in adolescents during school years. Adolescence is one of the most important periods of human life due to the rapid growth of physical, cognitive, and psychosocial elements, this occurs from ages 10 to 19 (World Health Organisation, 2021). The Office for National Statistics (2020) found that in England and Wales around 1 in 5 children aged 10 to 15 experienced some type of online bullying. This highlights the adolescent’s use of social media in the digital age of internet usage exposing themselves to inaccurate, inappropriate, or unsafe content and creating an unhealthy environment (Chassiakos et al, 2016, Council on Communications and Media, 2016, O’Keffee, 2011). Quaglio and Millar (2020) suggest this unhealthy environment being addicted to the internet or having a negative impact on the cognitive development of the person. 
	Bullying is a term that usually involves two people, a bully and another, a victim. The bully abuses the victim through means of physical, verbal, or other ways which causes a sense of power on the part of the bully (Donegan, 2012, Helpguide, 2021). The characteristics of a bully are similar among the opinions of academics, their behaviour is repetitive and intentional, they are aggressive, hyperactive and want a power imbalance (Felipe et al, 2011, Nocentini et al, 2018, Thomas et al, 2015). The forms of physical abuse can be pushing, shoving, or hitting and verbal abuse could be spreading rumours about the victim (Petrosino et al, 2010). This could also come as a result of cyberbullying online, transitioning into physical abuse. 
Except for physical abuse, although it can be accompanied by cyberbullying when the victim is in school, it does have additional characteristics, and the definition has more to it than traditional bullying. The first point is that the characteristics of bullying are carried over to the digital realm. The definition is that of traditional bullying but through electronic devices and it is simple for young people to be involved in this because they go along with newer technology, whereas adults would be less likely to (Kowalski et al, 2012). This definition focuses on the impact on the victim’s communication abilities as the bully can appear as different individuals with anonymity, thus being susceptible to further attacks (Englander, 2017). For example, if someone had a disability and could not communicate effectively, a bully could target them easier because they know that person cannot defend themselves. However, arguments against the vastness of the definition raise criticism. Alipan et al (2016) raise points such as the intent to harm may not be clear through technology as body language and tone are not considered. Likewise, if an uncompromising photo was taken once but uploaded to the internet it would be counted as repetition. The points show the difficult view of the definition of cyberbullying because intent cannot be proven as body language or the actual intent of why they did it would not be known. 
To further understand the vastness of cyberbullying an in-depth view into the previous research will show how many young people are victims of cyberbullying around the world. Ybarra and Mitchell (2004) conducted a survey in the United States of America of 1,501 people aged 10 - 17 years old who used the internet daily. The results found that almost 1 in 5 (19%) were involved in some type of online harassment within the previous year. 12% of the survey had also been involved in being aggressive towards others through the internet. Ybarra et al, (2006) followed up in 2005 showed that 9% of the 1500 internet users were targets of online harassment, 32% of them reported chronic harassment (more than 3 times within the period), and 38% reported distress as a result of the harassment which was shown more by ages 10 – 12. Smith et al (2006) surveyed 92 students aged 11 - 16 years old from 14 different London schools in 2005. Results showed that 22% had been victims of cyberbullying at least once and 6.6% were being cyberbullied frequently and the most common means of this were via phone calls, text messages and emails. Li (2006) surveyed 264 Canadian students aged 12 - 14 years old from three junior high schools. About 25% had been victims of cyberbullying rather than traditional bullying and 17% reported that they had cyberbullied others and lastly 53.6% reported that they knew someone being cyberbullied. 
Along with the issue of cyberbullying and the data which shows the victims, there is also a need to investigate the forms of cyberbullying as there are different ways someone can be a targeted. According to Kantar Public (2018), examining bullying will allow for the department of education to grasp the issue and so they can help young people. The types of cyberbullying would need to be examined which include text messages, emails, phone calls, pictures, video clips and others (Slonje and Smith, 2008). Furthermore, reports show figures and statistics for bullying overall by mentioning forms such as name-calling, social exclusion, robbery, threats of violence and actual violence, but fail to separate traditional bullying from cyberbullying by combining them into one topic and issue (Department for Education, 2015). Waasdrop and Bradshaw (2015) agree that there is an overlap between traditional bullying and cyberbullying due to the forms carrying over between each other. 
Effects of cyberbullying may not be obvious like physical abuse, due to the lack of bruises or marks to the skin but have a strong impact on the emotional and mental health of cyber victims and may lead to anger, isolation, depression, illness and humiliation (Gordon, 2021). However, although the physical marks may not occur from the bully, they may come because of self-harm when the individual is being reluctant to tell parents about the issue or find themself struggling to ask for help (BullyingUK, 2021). According to Perren et al (2010), an investigation sought out students in Switzerland and Australia and found a link between victims of bullying and depression. It was also reported that cyberbullying victims reported higher levels of depression symptoms than traditional bullying. Fekkes et al (2004) conducted a cross-sectional study of 2766 school children aged 9 to 12 years old and found that bully victims had significantly higher chances for depression and psychosomatic symptoms which would lead to other health issues including headaches, abdominal pain, bedwetting, tiredness and depression. Kumpulianinen and Rasanen (2000), found that bullying negatively impacts children ages 8 to 15 and not only causes psychiatric symptoms, can also lead to further mental health issues in future and can lead to the individual never being able to recover from it. A great deal of the research into this area clearly states a strong link between cyberbullying and depression and is likely to occur if the individual cannot recover from it which can even lead to delinquent behaviour or substance use in later years (Neary and Joseph, 1994, Wigderson and Lynch, 2013, Wang et al, 2011, Mitchell et al, 2007).  
When reviewing the seriousness of the harmful effects of cyberbullying, depression may lead to self-harm and potentially suicide in serious cases. Buksbazen (1976) reviews a case of suicide and the reasons why someone would take their life. In the case of Ronald who committed suicide, he overdosed on drugs, was rushed into hospital and committed suicide a few months later. The behaviour of someone who takes their life is in a desperate place, like someone who loses their business and may not become depressed or lose their mind but may consider the reasons to live, may have none and take the life (Kupfer, 1990). Understanding why people take their life is important because victims of cyberbullying go through similar experiences. The key theme among suicides is the sense of hopelessness, and studies show that being a victim of bullying can result in suicidal thoughts and attempts on their own life (Mills et al, 2014, Klomek et al, 2007, Hinduja and Patchin, 2010). According to Ditch The Label (2020) in an annual bullying survey of 13,000 young people, it found that victims who had been bullied within a year had an 11% rate of attempted suicides. The danger with suicide is that it can be built up both long term if someone is being bullied frequently and short term if someone is bullied harshly once at a critical point in their life (Joiner, 2005). Szumilas and Kutcher (2008) highlight the warning signs of suicidal behaviour which include feeling very depressed, feeling hopeless, being withdrawn from family and friends, loss of interest in activities once enjoyed and no longer taking care of the appearance which when put side by side to the cyberbullied victims makes the severity of the issue clear.
Tozer (2013) wrote an article about a case of a cyberbullying victim namely Joshua Unsworth aged 15 years who was bullied anonymously through a website and took his own life. Daniel Perry was another person aged 17 who was blackmailed by sexual content and took his life also (BBC News, 2013). There is no law that highlights bullying and so the decisions when prosecuting a bully must come from different legislation which links to a case which highlights a lack of protection in this area (Asam and Samara, 2016, Marczak and Coyne, 2012). Although there are no specific laws to prosecute bullies, there are many laws that act as a deterrent to prevent bullying. The Anti-Bullying Alliance (2021) highlights key legislation in bullying prevention, these include section 175 of the Education Act (2002) which places a legal duty for schools and local authorities to keep children safe and to promote their welfare. The Children Act (1989) protects children regarding self-harm or trauma from bullying by providing support from local authorities and schools. Section 89 of the Education and Inspections Act (2006) states that schools must ensure that good behaviour is encouraged among pupils to prevent forms of bullying. Other legislation such as the Malicious Communications Act (1988) and Protection from Harassment Act (1997) both protect individuals from threats or harassment whether physical or online. Finally, the Equality Act (2010) prevents the use of discriminatory language towards a person’s race, sex, or religion.
The Department for Education (2018) highlights that schools have no legal requirement to record, and report bullying incidents and advises schools should develop their own approaches for monitoring bullying. This again shows the lack of defining bullying in legislation and resorting to recommendations rather than legal guidance or strategic plans for bullying prevention. “Social researchers and education practitioners are struggling to keep up with the changing nature of bullying, and especially aspects of cyberbullying” (Paul et al, 2012, p. 492). This suggests that teachers within schools or people who work in the education department do not fully understand cyberbullying. The reason why some may not see the issue is due to their lack of use of the internet or electronic devices and so they do not understand how someone can be bullied via social media.
However, although there are no specific laws and no clear definition, there are multiple agencies and organisations which help and support the victims of cyberbullying. According to the Welsh Government (2011), there are two main ways to support and respond to cyberbullying. These include preventative work which is ongoing and provides an updated framework for schools and agencies and secondly, responsive work which happens when bullying is reported and then a response can come when looking into a specific case. 
[bookmark: _Toc102649808]2.2 Objective 2

Firstly, the preventative work must come through raising awareness, giving information and developing the understanding of adults and young people of the issue. Thinkuknow (2021) supports people in delivering education and raising awareness of online child abuse and exploitation, which include cyberbullying, and they aim to prevent it before it occurs. Furthermore, websites such as the Suzy Lamplugh Trust (2019) and the NSPCC (2021) layout information based on specific types of cyberbullying. These include stalking and offering advice on preventing it or explaining the effects of cyberbullying and signs of someone being a victim which aim is to raise awareness to prevent it from happening. Dyfed Powys Police (2021) also give out information on certain topics like harassment, stalking, signs of stalking and mention cybercrime which covers crimes like fraud and fake websites. However, there is no clear information on cyberbullying and its signs, therefore only mentioning broad terms. 
Dyfed Powys also has school liaison officers who provide a positive strategy to schools to enhance their knowledge, understanding, behaviour, values and skills regarding education, anti-social behaviour, and personal safety. Through this, student’s behaviours may change when they understand the effects of bullying on another person. Teachers, Personal and Social Education Coordinator and pupils agree that the program is informative, positive, and important in helping students understand the extent of current issues (Dyfed Powys Police, 2022). 
Young people’s experiences regarding cyberbullying prevention are positive, they want to be involved in ways to promote good online behaviour, make people aware and share experiences of online bullying. Secondary school pupils were more so associated with online bullying rather than physical, so that would allow for a more specific plan to prevent online bullying (Child Commissioner for Wales, 2019). Lastly, according to Williams and Pearson (2016), in March 2015 the National Crime Agency launched the Cyber Crime Week of Action Campaign which aim to prevent and stop cyber-crime. Dyfed Powys Police also has a specialist Digital Cyber unit which work alongside Get Safe Online, which primarily focuses on helping people to stay safe while using the internet. This method would be the responsive work which was a direct response to cybercrime during that week in 2015. Other charities and organisations such as Crime Stoppers (2021), National Bullying Helpline (2021) and IWF (2021) also use this method of support when people have been a victim of bullying and are able to report the crime or talk to someone.  
In conclusion, cyberbullying is an increasingly acknowledged issue in the world, but it still has not had the traction it should. Adolescent years 10 – 19 are important for brain function and growth in individuals and research shows that cyberbullying is often at its highest in this age group. Defining cyberbullying has been an issue for academics and certain key terms and words can be fitting for different opinions, but a basic definition has been agreed in legislation to have similar behaviour traits of a bully. Previous research by Ybarra and Mitchell (2004), Ybarra et al, (2006), Smith et al (2006) and Li (2006) have been conducted across multiple countries in forms of surveys and questionnaires that have found data of individuals who have been victims of cyberbullying. Different methods of cyberbullying have been explored to advance knowledge of the issue and to raise awareness of how people can become a victim. Serious effects of cyberbullying have been analysed to show the pain and suffering being a victim can cause and to show that other health issues can occur later in life. Cases of people who have taken their lives because of cyberbullying show the reality and severity of bullying that happens. Although no clear laws have been laid out to prosecute bullies, there are multiple organisations in place that work together with each other and Dyfed Powys Police to ensure the safety of the public. Furthermore, they are willing to use their resources to help anyone in need to prevent any single case of bullying. Young people’s opinions of cyberbullying prevention also have a positive outlook on the future to prevent further cases from happening.    
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Upon review of the literature review conducted in chapter 2, issues were found in the literature. The primary gap was in relation to the Dyfed Powys Police response to victims of cyberbullying. Furthermore, pieces of legislation such as the Education Act (2002), Children Act (1989), Malicious Communications Act (1988) and the Harassment Act (1997) aim to prevent and punish people who bully online but there is no clear definition of cyberbullying in law, only characteristics of cyberbullying are mentioned. 
Therefore, primary research is needed within this dissertation, to gather more relevant information on cyberbullying and increase the number of credible statistics. The primary research goes back to the dissertation’s objectives, which are in brief, to understand what cyberbullying is and its effects on victims and Dyfed Powys Police’s response to victims of cyberbullying. The questions will relate to the public understanding of cyberbullying, which will show if it is commonly acknowledged or not. Along with statistics of people who have or have not been cyberbullied, furthering research on the topic and potentially aiming towards a higher awareness of the issue.  
Due to the gaps in the literature, credible primary research will allow for further exploration for others into the topic if the issue begins to rise in the future. This would not only benefit the reader but could have an impact on support programs or individuals who want to help victims of cyberbullying.  

Chapter 3 will be made up of four primary sections being: 
1. Research Strategy - This will include the overall research strategy and why this method has been chosen. It will also show the intent of the sample target audience and why that target was chosen, including methods of sampling. 
2. Data Collection - This will cover the method used to collect the data and why this method is the most effective.
3. Framework for data analysis - This will lay out how the data will be used and what it will be used for and how it will be analysed. 
4. Limitations and problems - This will focus on the challenges faced while conducting primary research. Limiting factors such as Covid-19 in preventing specific methods from being used.  

[bookmark: _Toc102649811]3.2 Research Strategy

There are multiple styles of research strategies that have been analysed for the style of research methods. Case studies are popularly used due to the combining of qualitative and quantitative methods of data analysis further on (Gable, 1994). However, a different method is the Grounded Theory which is when data is gathered on a topic and the understanding and research grow throughout the work (Dey, 1999). The aim of this theory, highlighted by Glaser and Strauss (1967) is to discover a theory or generate one. This is done by means of going back and forth from primary and secondary research, growing in literature throughout a study. This method does partly suit this theory as the literature found can lead to further information into the objectives of this dissertation. It can only be partly used due to primary research being oftentimes firstly conducted after planning extensively which Chun Tie et al. (2019) describe a newer academic researcher may find difficult to do. 
This dissertation will follow a combination of a case study and the Grounded Theory, as the research will have both qualitative and quantitative data along with discoveries of further information throughout. It will be beneficial together with characteristics from more than one method, giving a wider range of ways to gather, analyse and present data. The primary method however will be the survey method which analyses responses of individuals from questions given to them. This also is a benefit due to this method being recognised between 60 and 80 years and has evolved over those years (Groves et al, 2011).   
There are multiple ways to sample a target population. These can include random, stratified, cluster and systematic sampling methods to name a few. Random sampling according to Bretch (1986) is when the data is collected at random and highlights the primary benefit being the unbiased selection of data. Stratified sampling according to Parsons (2017) is when a population is broken into groups (strata) which increases the efficiency of a sample design because the estimation of participants can be better estimated. An example of this could be splitting a classroom of 30 students by male or female. Thompson (1989) describes the cluster theory as effective in sampling data. Cluster sampling is like stratified sampling in that groups of strata are made but the data is collected at random from the groups (Henderson and Sundaresan, 1982). Finally, the systematic sampling method according to Yates (1948) is when samples are chosen at equal or regular intervals. This could be choosing a response for every tenth person on a list of questions. 
The method of sampling that will be used is the random sampling approach. This will allow for responses to come from various groups to get a broader scope of victims of cyberbullying. Acharya et al. (2013) highlight that the whole population cannot be targeted. Therefore, since the target is anyone above the age of 18 the sampling method does not need to be specific, thus random sampling is favoured over the others.  
[bookmark: _Toc102649812]3.3 Data Collection

There are multiple ways of approaching data collection. The method used for this research will be an online questionnaire. Jack and Clarke (1998) summarise that questionnaires’ can be a cost-effective research tool. Furthermore, the structure of the questionnaire should be pre-planned before being sent out, using various methods of questions to reach a wide scope of answers. On the other hand, interviews were thought about, but Wei and Moyer (2009) suggest a questionnaire is better due to it being able for collecting discrete pieces of information. This means also that the anonymity aspect can give people more confidence in giving their answers without the further questions of an interviewer. 
Alongside methods of questions, there is also a foundation to each question, as one will either lean towards quantitative or qualitative data. Namazi (2003) describes a qualitative researcher as someone who presents deep and accurate information. In a questionnaire, these questions will focus more on an opinion that can be analysed and broken down, giving more than one point of information. Whereas quantitative data is different as Watson (2015) explains as data which is often collected through surveys or experiments in controlled trials. In other words, the data is collected more as statistics and values which can be analysed via graphs, tables and percentages.   
The reason this data collection method was chosen is due to its vast benefits. Wright (2017) mentions that researching using the internet is beneficial because it is possible to reach audiences no matter their location. Time is a major advantage due to it being instantly uploaded once responses are submitted, this also makes it easier to send out the questionnaire in a timely manner. Lastly, unlike interviews in person, online questionnaires do not rely on paper and ink, so cost is considered. Furthermore, Huffman (2006) highlights a study done by library employees giving out anonymously via a survey online to other employees which showed to be successful in responses and for qualitative data to be evaluated. 

[bookmark: _Toc102649813]3.4 Framework for Data Analysis

The analysis of the findings will be presented via graphs, charts, and tables to compare the data. The graphs will show a visual representation of the data and so will make it simple for the reader to understand and interpret. Charts will follow from the graphs which show the data into other forms like pie charts and percentages, once again to better visualise the findings. Finally, tables will be used to compare the data and recognise trends within the findings. Gelman (2012) argues that tables are better than graphs in their presentation of data because they show it in a more reliable fashion. However, both have their advantages and so both will be used.    

[bookmark: _Toc102649814]3.5 Limitations

The primary limitation during this research is the impact of Covid-19 on potential methods such as face to face interviews. However, due to restrictions, it would be mindful that others may not feel comfortable meeting, therefore an online approach was a better choice. Regarding limitations to the sampled target audience, it may be noted that there is no guarantee of responses and if the responses can be fully credible, the credibility is hoped for those participants will answer truthfully for more accurate data. If they are not entirely truthful but answer some parts truthfully it will not be possible to separate the truth from the lies. Furthermore, it is not known how many responses will be gained when the questionnaire is handed out, this may result in potential delays of analysis due to the slow response times of the participants. Coughlan et al. (2013), claimed that due to the cost-effectiveness of the survey method that it is most used among researchers. However, they argue that there are other limiting factors such as representation and measurement of the data. This could lead to the analysis not being clear and accurate.   









4. [bookmark: _Toc102649815]Findings

This chapter will reveal the results which are discussed previously in Chapter 3 - Research Methods. The questionnaire was sent out and responses were made which include their opinions on the matter of cyberbullying. The responses are anonymous; therefore, it is not known where these individuals are from, only their age is known. The questionnaire will be approached in a highly structured way. Firstly, a description of the data will be set out, to give visual and textual information to the reader for a simple understanding of the participant's answers. Secondly, this data will be analysed giving an interpretation of the data to understand what the answers mean to find potential trends among age groups. Lastly, the data will be synthesised, it will be linked back to the secondary research found in Chapter 2 - The Literature Review. Linking the primary sources to the secondary will allow for comparisons and contrasts between the data to establish trends or show information that has not yet been found. It may be noted too that the questionnaire is not related to Dyfed Powys Police effective to victims of cyberbullying, the questionnaire is meant to show the understanding and opinions of people regarding cyberbullying to help statistics for people researching cyberbullying in the U.K. 

The following will contain a brief description of the responses to each question:


1. What age group describes you?
This question was set out to, later, figure out what age groups the cyberbullying victims were.

[image: Forms response chart. Question title: What age group describes you?. Number of responses: 51 responses.]
The majority was the age group of 18-24 (highlighted in blue) with 19 responses, followed by the 25-34 (red) with 11 responses, followed by the 45-55 (green) with 10 responses, 35-44 (yellow) with 6 responses and finally the 56+ (purple) age group with 5 responses. This is a relatively balanced response between the different age groups. The different age groups allowed for a more variety of responses when asked later how many times they were cyberbullied. Had the age group only been 18 - 24 years old the answer, later, would have been far different? Also, in relation to the literature review, lower age groups have been shown to suffer more from cyberbullying and so this will reflect on the opinions in the last two questions to see if people will respond by saying education will be a factor in preventing cyberbullying.   


2. What best describes your sex?
This question was asked to find out if there was a difference between males and females being victims of cyberbullying.

[image: Forms response chart. Question title: What best describes your sex?. Number of responses: 51 responses.]

Once again, the males (27) and females (24) who participated in the questionnaire were balanced, this will be benefited the advanced analytics. It is good to see that both males and females were involved in the responses because it will show whether both sexes will have been victims of cyberbullying or not, backing up or adding to current statistics. Previous gaps in literature made no distinction between males or females being more susceptible to being a victim. 

It may be noted that before question 3, a brief description of cyber bullying methods is given. This is what it says:

Common forms of cyberbullying include:
  
- Spreading secrets or rumours about people online. 
- Sending mean texts to someone. 
- Pranking someone's cell phone. 
- Hacking into someone's gaming or social networking profile. 
- Being rude or mean to someone in an online game. 
- Pretending to be someone else to spread hurtful messages online.


3. Have you ever been cyberbullied?
This was the beginning of figuring out who within the responses was cyberbullied in the past, different options were given to allow them to say how many times.
[image: Forms response chart. Question title: Have you ever been cyberbullied?. Number of responses: 51 responses.]

Most of the responses said no to being cyber-bullied which is highlighted in red at 66.7% or 34 responses. The yes responses were at 25.5% or 13 responses in blue and there were 7.8% or 4 who were not sure if they were or not, this might be due to a lack of memory of the incidents. Although the majority said no, there were still several people who admitted to being a victim. The questionnaire was primarily sent out to people who were involved in the education system, both students and staff. This means that the sample itself is good in relation to trying to find out if people who have had a good education have been victims of cyberbullying as it is most reported to be done during the adolescent years as shown by the Office for National Statistics (2020) in the literature review.  


4. If yes, how many times?
This was a further question to the previous one to figure out how many incidences of cyberbullying occurred within their lifetimes. 

[image: Forms response chart. Question title: If yes, how many times?. Number of responses: 14 responses.]

The majority that answered yes to the previous question answered 1-3 times which is 64.3% or 9 responses highlighted in blue. The second highest response was 4-6 times, which is 21.4% or 3 highlighted in red. Finally, the lowest response at 14.3% or 2 for 10+ times is highlighted in green. The answer of 1 - 3 times could likely be as a result of the bullying being stopped in some way.  


5. How many times have you been cyberbullied? (within the past 5 years)
This question aimed to change the focus from the lifetime period of potential incidents to a more recent timeframe of 5 years. 

[image: Forms response chart. Question title: How many times have you been cyberbullied? (within the past 5 years). Number of responses: 51 responses.]

Many of the respondents said 0 times to this question which is 84.3% or 43 responses highlighted in blue. 13.7% or 7 responses said 1-3 times which is highlighted in red and the remaining 2% or 1 response said more than 10 times. The majority answered that 0 times within the recent 5 years could suggest that they were cyber-bullied at a younger age, not an older one. Once again linking back to the literature review finding that 1.5 million young people were victims in 2019 (Ditch the Label, 2019).

The following questions were opinions regarding specific statements noted, these questions were to understand the thought process of the responders to find out how much they knew about cyberbullying and its current impacts on society. 


6. Cyberbullying is on a rise

[image: Forms response chart. Question title: Cyberbullying is on a rise:. Number of responses: 51 responses.]

The highest response at 39.2% or 20 responses was strongly agreed and highlighted in blue. The second highest was somewhat agreed at 35.3% or 18 responses highlighted in red. The third highest was not sure at 23.5% or 12 highlighted in yellow and finally somewhat disagreed was at 2% or 1 response highlighted in green. The balanced answers suggest that people were not entirely positive that cyberbullying is on a rise and so shows that the issue is not openly talked about often or at all which also prevents laws from being written as shown by Paul et al, (2012) in the literature review.


7. Incidents are most often reported by

[image: Chart, pie chart
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Most of the answer was the friend of the victim at 41.2% or 21 responses. The second highest answer was the parent at 31.4% or 16 responses. The third highest was the victim at 23.5% or 12 responses. The two equal minority 6 answers had no idea and the student/colleague at 2% or 1 response each. It is interesting for the highest answer not to be the victim. As in every case like this, the victim would first have to share or report the incident to someone before sharing it with the correct authorities. 


8. Cyberbullying most often occurs

[image: Forms response chart. Question title: Cyberbullying most often occurs:. Number of responses: 51 responses.]

The majority answer was home at 62.7% or 32 responses. The second highest was a school at 31.4% or 16 responses. The three final answers were through social media apps on mobile phones, no idea and anywhere all at 2% with 1 response each. It is interesting here once again that home and school are the highest answers which strongly implies that the responders thought cyberbullying happens among younger people in schools, not older ones who work.


9. Awareness of cyberbullying should be raised

[image: Forms response chart. Question title: Awareness of cyberbullying should be raised .. Number of responses: 51 responses.]

The majority answer was strongly agree at 68.6% or 35 responses. The second highest was 19.6% or 10 responses. Not sure is at 7.8% or 4 responses and somewhat disagree is at 3.9% or 2 responses. The answers do not only reflect the people who believe it should be raised but could also suggest that they themselves want to or should be more aware of cyberbullying.  


10.  Do you feel like cyberbullying is more likely to occur among young people?

[image: Forms response chart. Question title: Do you feel like cyberbullying is more likely to occur among young people? . Number of responses: 51 responses.]

The majority answered strongly agree at 56.95 or 29 responses. The second highest answered somewhat agree at 29.4% or 15 responses. Not sure had 7.8% or 4 responses and somewhat disagree with 5.9% or 3 responses. The previous questions pointed to people believing that younger people are more likely to be cyber-bullied which was found out to be true in this question and once again linking back to the literature review. 


11.  Cyberbullying has increased during the Covid-19 pandemic.

[image: Forms response chart. Question title: Cyberbullying has increased during the Covid-19 pandemic.. Number of responses: 51 responses.]

The highest answer was strongly agreed at 41.2% or 21 responses. The second highest was not sure at 35.3% or 18 responses. The third highest was somewhat agree with 21.6% or 11 responses. Lastly, somewhat disagree is at 2% with 1 response. The answers primarily support the statement that people were indoors more during the pandemic and as a result, cyberbullying would increase. This was found in literature, BBC News (2020) found that during covid-19 lockdowns internet usage increased. 

The two final questions were optional open questions to allow for more detailed opinions. 


12.  In your opinion, what would be an effective way in dealing with cyberbullying?

There were 45 responses to this question. Here are the responses:
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The main categories highlighted within the response primarily come under education, protection and ignoring/unsure. Some interesting points are raised within each category, the education answers raised points like making sure younger people understand the dangers of internet usage. Other points such as teaching young people how to report and block bullies online and this ties in with a lack of knowledge of how to use the internet safely. Protection was raised in different forms such as anonymous platforms for reporting, preventing access to devices at a young age, stricter regulations on social media and harsher punishments or stronger laws to be in place to protect people. Others then either were unsure or simply stated to ignore the situation in hope that it would resolve. Again, in relation to the literature, the primary focus of cyberbullying is found in and around the education system as it happens at younger ages and requires more support as also the respondents have stated.    


13.  In your opinion, what makes someone vulnerable to cyberbullying?

There were 44 responses to this question. Here are the responses: 
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The main categories and common trends of responses for this question are the usage of the internet, lack of knowledge, anyone, young or vulnerable people and low confidence causes people to be vulnerable to cyberbullying. Similar trends are found in the answers here as in the previous questions. Most of the answers lay around the fact that they believe people are spending too much time on the internet or devices which makes them more vulnerable to being cyberbullied. This would be common as people spend more time online, their digital presence is known to more people which would increase the chances of them being cyberbullied. Younger ages are repeated along with disabled people and women who specifically are targeted more in video games as primarily males play them. Disabled people could be targeted because they cannot protect themself the same as someone who is not disabled as their mental capacity would differ. Someone with a lack of knowledge on how to use technology or the internet ties once again to education and the earlier years of adolescents when the brain improves the most as found in the literature by the World Health Organisation (2021). Lastly, others mentioned that anyone can be a victim of cyberbullying which then leads to different scenarios with different people. As someone with low self-esteem can trust someone online as a friend easier than someone who does not use the internet or social media as often. 










5. [bookmark: _Toc102649816]Conclusion 

The literature identified the key concepts of cyberbullying by looking at the definition to understand what it means to be cyberbullied. Further exploration led to statistics of young people specifically who were cyberbullied to add to the knowledge and understanding of the current issue in the United Kingdom. Although this information is important most of the literature revolved around the effects on victims of cyberbullying to look at brain function and how bullying can damage a young person’s confidence. The literature had statistics but lacked current information or more specific information which could link to the key objectives of this dissertation. To further support this first objective which was to explore cyberbullying and its effects on victims, the primary research was carried out to either support or oppose current literature. 
	The main conclusion gathered and lesson that can be drawn from this research is that cyberbullying is highly likely to occur at a younger age, as the literature supports. The answers given were of a majority 18 - 24 and by looking at the individual responses show that the 18 - 24 age groups said they have been a victim:
This is an example (response 7)
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Another example (response 8) 
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It is interesting that these two and other subjects have shown that the youngest age groups have been victims of cyberbullying that has happened over the last 5 years which is likely to be in their teenage years, except for those who it happened to them at 19 years old. However, this once again backs up the literature review statics because it shows that younger people are more likely to be cyberbullied due to their use of devices and the internet. To conclude this part, cyberbullying is less of an issue for adults at older ages.
	The second objective was to look at the effectiveness of Dyfed Powys Police to victims of cyberbullying but as seen in the literature review there has not been done extensive research or studies showing how or what they do to prevent it and support victims. This was therefore not mentioned in the questionnaire because the whole point of this was to find out who was cyberbullied, this then could help other researchers or even the police force themself to help support victims or look further into the issue to find out causes. The barrier to this objective was that if questions regarding cyberbullying were asked, the questionnaire would have taken too long to fill out which would lessen the responses and would be too specific as the location of the responders is not known. 
	This dissertation can then give and receive recommendations, two types of recommendations will be given, first a recommendation for this study and secondly, one for future studies. To begin, regarding the questionnaire, the sample size and responses were good, but the questions may have been better fitting in relation to the second objective. For example, if more information would have been needed for the effective response of Dyfed Powys Police, questions such as: have you ever reported your bully to the police or asking at the beginning which area they are from. This then would give a better approach to answering the objective. Future studies could benefit from forming opinions and feedback from a specific area and force. Having information in a specific area would benefit not only the researcher but also those who are researching within an area, sharing this information and results would be beneficial to the police forces also. 
Another recommendation would be adding another objective which would relate to the two current ones. Upon commencing research with both primary and secondary research, another fitting objective could be a closer look at the core of why cyberbullying exists both in literature and by hearing opinions of questionnaire responses to form an academic understanding and comparing that with the opinions of others to see if there is any difference. Future researchers would benefit from this as they could better combine their information into clear and conceive research which would benefit readers. 
Finally, a recommendation could be made to the education system due to cyberbullying possibly being in every school in the United Kingdom. A better system in place would identify and support victims of cyberbullying. This would include support staff who can go to schools to give lessons to the students on cyberbullying and be available for them to speak to. Making their role hidden in a sense could more likely cause students to go to them to speak so that other students would not know why they are speaking to them, thus making it a more comfortable environment.  
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The main categories highlighted within the response primarily come under
education, protection and ignoring/unsure. Some interesting points are raised within
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The main categories and common trends of responses for this question are the
usage of the intemet, lack of knowledge, anyone, young or vulnerable people and low
confidence causes people to be vulnerable to cyberbullying. Similar trends are found
in the answers here as in the previous questions. The majority of the answers lay
around the fact that they believe people are spending too much time on the intemet
or devices which makes them more vulnerable to being cyberbullied. This would be
common as people spend more time online, their digital presence is known to more
people which would increase the chances of them being cyberbullied. Younger ages
are repeated along with disabled people and women who specifically are targeted
more in video games as primarily males play them. Disabled people could be
targeted because they cannot protect themself the same as someone who is not o
gisabled as their mental capacity would differ. Someone with a lack of knowledge on
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