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Poundland
Value- Price
Poundland, is a well-known store in the UK, where millions of customers enjoy their shopping experience. They offer product related to Food & drink, Health and beauty, Gardening, Toys, Party & celebrations etc.  Poundland is a British variety store chain, founded in 1990, by Dave Dodd and Steven Smith. Its main idea was to sell every item at just £1, including clearance items and their own brands. (Poundland.co.uk, 2006)
Poundland’s main idea, when founded, was to sell each item for just £1. I would like to discuss their value which is about “Price”. Everything is no longer £1 in Poundland as they shown in their slogan of “Everything’s £1”.
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Assumptions: According to RED critical thinking Model theory, research shows that Poundland is changing its £1 pricing strategy and introducing broader ranges and products between 50 pence-£10 for example, Walkers 24 packs of crisps for £3, Clothes starting from£1-£10, Nivea Men Fresh Power 0% deodorant - £1.50 etc.. (Munbodh Emma, 2019)
They are just keeping their name without selling everything in £1. (Moss Rachal, 2019)
Arguments: Advertising standards Authority (ASA) banned Poundworld’s “everything £1” claim after a customer spotted in October that Poundland put “special” item on sale for £3 and £8.99. ASA warned them that ad must not appear again like the way it is and told Poundland that they need to stop advertising in future, about every item they are selling cost £1. In Poundland’s website, they are claiming even the idea of our founders was to sell everything at £1 but it doesn’t s mean that they cannot sell based on concession arrangements or as a promotion. (The Guardian, 2020)
A report by Emma Munbodh, shows that Poundland is applying a new strategy by introducing broader ranges at “simple prices” in mainly three categories-health, household and beauty and grocery starting with the price between 50p-£5 and sometimes £10 which is out of their main idea- everything £1. (Munbodh Emma, 2019)
75% of things in Poundland are still £1 but they offer a wider range of items with some lower and higher than £1, but they are still saying, it will be good value. Even Barry Williams, managing director of Poundland said that they are introducing simple pricing in Christmas to provide more choices and better value for money to their customers. (Abernethy Laura,2019)
Conclusion: I concluded that although Poundland keep on saying on their website that they are still true to that vision and they just doing that for promotion. Everything is no longer £1 in Poundland. If an organisation sets a value and employees starts to live that value, the performance can improve and leads towards success. However, Poundland’s business is growing by wider ranges and products but still the advertisement is misleading, and people get cheated and spend more money than expected, therefore, the employees must deal with unhappy customers. The result ended up with unhappy employees. This will ultimately affect the organisation and their employees’ future. 
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