2. Mention and discuss some of the identified initiatives towards raising workplace health and wellbeing awareness. 


I am going to discuss the initiatives available for NHS workers aiming at supporting the NHS staff to increase satisfaction, performance, and retention. As some studies reported (Vaughan, Johnes and Barham, 2009)  the rate of mental health conditions are among most common issues. 

 During the last year when the COVID 19 pandemic just hit our life in so many ways. One of the elements of ‘’Our NHS People Promise’’ initiative is that all the staff should feel safe and health and healthy, supported, and secure at work. The comprehensive package of health and wellbeing support of the NHS staff during the pandemic has been issued and it is reported that it is accessed more than 1 million times since it has been launched in April 2020. 
Among the ongoing support for the NHS staff, I would outline the support during recovery from COVID 19  as well as mental health support lead by the management team and the wellbeing guardians (including new wellbeing guardians) and following the preventive approach.  
This includes regular and routine health and wellbeing conversations initiated by the line managers in a supportive and calm way. It is creating a culture of supporting and being considered as a human, During these conversations there is no judgement, and no fear to express all your feelings, how you are thinking and the stress that some work situations causing. 
The relaxing environment, open conversations and just an informal chat about how you feel and talking not just for what the work stress is but also what life stress is are having a huge impact on people’s wellbeing and attitude. In addition to this sometimes we just forget to thank more each other. Sometimes just say ‘’How are you’’, and mean it, could change someone’s   day, or month. Last, but not least if everyone had a wellbeing conversation it will have a ripple effect on the care provided to our patients. So, conversations can help you and those you work with. 

As I mentioned above, the COVID impacted all aspects of our life, so as a result some innovations also came out, in terms of ways to support the staff.  First of all there is a need of support people now, immediately when the wellbeing issue arise. The  staff support line, and support for anyone at risk of suicide exists so in case of any need there is someone to talk with and to receive the right advise.  
Another innovation is recent enrolment of body cameras for ambulance crew staff, to boost their safety. All we know how much stress the unsecure working environment could cause. 
The last initiative I am going to discuss is the establishment of staff mental health and wellbeing hubs, where you can find support in accessing clinical assessments or referral to local services to receive support if needed. Self-references or refer a colleague are possible. This is very helpful not just to identify if the issue exist, but also  to find the right level of support in order to overcome the health and / or wellbeing problems. 





