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	Student Number
	2435972
	Student Name
	Alexandra Maftei

	

	Website Chosen 
	Acocks Green Bowling

	Insert hyperlink to website
	 https://www.acocksgreenbowling.co.uk/bowling/

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
The homepage and booking  page load reliably in my testing,with clear navigation.There’s no noticeable lag or broken links.Some internal subpages, such as FAQs or contact,may take a second to render but overall performance is solid and user-friendly

	

	Answer 1 b The website has several sub-sections (e.g. About,Bowling,Parties,Contact,FAQs).A top navigation menu links directly to each.Users can also scroll through a booking or info form.It feels well-structured and simple to explore.

	

	Answer: The site includes a BOOK NOW button that leads to an onlaine booking interface.Users can select lanes and time slots through a form managed by BIG TEK LTD.


	Question 1d - What improvements could be made to the usability of the website?


	Answer:  A search feature or index could help users find specific information quickley.Improving mobile responsiveness(e.g. adjusting fonts and menus) would help on smartphones.Also adding clearer  princing details directly on the booking page might reduce user uncertainty.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:
The design is clean and welcoming with bright images.On desktop it looks balanced,but on mobile menus sometimes require zooming and the layout can shift.A responsive redesign would improve the experience on phones.

	Question 2b -  How does the website use imagery, video and colour? 


	Answer:
It includes vibrant photographs(e.g. bowling ,lanes,arcade3,snack bar),makingit inviting.Use of colour is warm and sporty-reads and blues -and emphasizes family friendly fun.

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:
The site doesn’t offer an embedded live-chat function. Customers must contact could improve customer interaction and instant support.

	
2d How effective are social media ? 

	 There ia an option of facebook and share option from You tube 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: Price list is included with a range of activities for kids, families, and all ages 


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: Through facebook


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
I would not say high quality but affordable for friends and families 

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: A clear price list is available for different groups such as family deal, kids, juniors etc 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Acock Green Bowling

	
	2. Family fun in Birmingham

	
	3. Bowling in Birmingham 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
Yes it does with other similar websites 

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Yes it is clear and simple


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: The theme is detailed with bowling pictures but could have added videos and more information 
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