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1.0 Introduction 
This assignment will identify the next teaching and learning steps focusing on a case study observation based on a critical incident of an individual learner from a group of learners in a classroom environment in a college in South Wales. This assignment will discuss how a critical incident can be observed and linked to Donaldson’s four purposes. The observation will identify a critical incident in context of reflective practise in teaching that links to two key factors, more able and talented (MAT) students and work differentiation. These will be researched and a discussion and a reflection will be conducted.

2.0 Observation 
2.1 School and class context 
The observation took place in an A level business class at a college in South Wales. The business course looks at the decisions that must be made by managers in all organisations in private and public businesses. The college accommodates more than 2000 full time students at the campus. The students have access to more than 40 different A levels subjects along with a variety of vocational courses. The college offer full time, part time and access courses they also give students the opportunity of apprenticeships. The college do have entry requirement to access the courses. No pervious knowledge of the subject is needed for the courses the state that the student would not have had to take that specific subject at GCSE level however a grade C in Mathematics and English is essential for being accepted onto the course. The college in South Wales have a mission statement to ensure that they are committed to ensuring that all learners are provided with an excellent learning experience. The key to this is the delivery of the highest quality teaching and assessment, which will provide quality learning opportunities so that students can prosper. The quality of teaching and learning at the college has consistently been recognised as good through both external and internal inspections with Estyn. The college have a vision ‘to be the best college in Wales’ in line with their vision the college has an aim to implement a strategy that will ensure they move most their provision to excellent (Gower College Swansea, 2017).
2.2 Methodology
An observation locating a critical incident in a case study was conducted in a college in South Wales. Observational research is the distinctive feature of observation as a research process is that it offers an investigator the opportunity to gather ‘live’ data from naturally occurring social situations.  (Cohen, 2007) This observation was conducted to locate a critical incident in the classroom. Most critical incidents are not all dramatic or obvious some are mostly straightforward evens that occur in routine professional practice therefore in this case a classroom environment. Which are critical in the sense they are indicative of underlying trends, motives and structures. The incidents can appear to be typical rather than critical when they are first spotted but are then rendered critical through analysis. There are two different sections to focus on when looking for a critical incident and that is what and why (Tripp, 1993).
The observation was completed to identify a critical incident within a case study. A case study is a specific instance that is frequently designed to illustrate a more general principle. According to Cohen a case study provides a unique example of real people in real situations, enabling readers to understand ideas more clearly than simply by presenting them with abstract theories or principles. Case studies can establish cause and effect the strengths of using a case study is that they observe effects in real contexts, recognizing that context is a powerful determinant of both causes and effects (Cohen, 2007).
 
There are different observation models available to use when observing a lesson. The main ones that are most effective for a school environment are non-participant and participant. Participant observation is a qualitative research method this method is useful for studying small groups. In participant observational studies the researcher stays with the participants for a substantial period to reduce reactivity effects (cohen, 2007). The researcher will observe and engage in activities of the research participants. Therefore, the researcher to become integrated into the student’s environment while also taking objective notes about what is going on (Williams, 2019) .There are many thing to focus on when completing an observation, the main things that were observed were the participation in school life, activities, impressions, behaviour, events, comments and conversations. By staying in a situation for a long period of time the researcher can see how events evolve. Catching dynamics of situation, people, personalities, context, roles and resources will all shown (cohen, 2007). The strengths of participant observation include the depth of knowledge that it allows the researcher to obtain and the perspective of knowledge of social problems generated from the level of the everyday lives of those experiencing them. Participant observation midpoints the experiences, viewpoints, and knowledge of those studied. The drawbacks for using this method is that the observation is it can be time consuming, the data collected can be sometimes difficult to analyse and the observer could get too involved and become detached from observing. The observer may not collect all the data needed as they too involved and are not able to see and observe everything that is going on in the environment around them and are unable to find a critical incident as they are distracted (Crossman, 2019).

The non-participant observation involves observing participants without actively participating. The non-participant observation method was used to locate a critical incident in the classroom as this method seemed the most appropriate one to use to gather the data needed. The observation was completed at the back of the classroom while staying separate from the activities being observed. This method of observation was used as it allows the researcher to see everything that is going on in the classroom and take notes that can be put into own words therefore the data is easy to analyse. It allows the researcher to be open minded as they are an out sider looking in therefore less likely to produce bias data. The drawbacks of using this observation model is that it can be hard to gain accurate data when observing from a distance and students can act differently as they know they are being observed, this can make it very difficult to find a critical incident (Macfarlan, 2017).

2.3 Critical incident linked to Donaldson’s Four Purposes 
The observation is based upon a 16 year old boy during a marketing Business AS lesson that took place at a college in South Wales notes were made on an observation/field work sheet throughout the observation which is available in appendix 1. For confidentiality, the student will be referred as “Pupil X”. During the observation, Business exam past paper questions were given to all pupils in this class to complete there were three questions on each paper. Many pupils in the class took their time to complete the questions and some had to seek guidance from the class teacher on how to answer the question and asked the teacher to explain the topic to them again. Pupil X completed the questions very quickly and closed the booklet. The teacher went over the check that he had completed all questions and then went to help another student. Pupil X then pulled out his mobile phone and started typing and scrolling on it to pass the time to wait until the other student have finished the work. The class then later went through all the questions together and Pupil X volunteered to answer the question out loud to the class and he was correct. Pupil X was clearly a more able and talented (MAT) student and the work given to him was easy and he was not challenged during the lesson as the work was not differentiated for him. Donaldson’s new curriculum for successful futures is a curriculum structure that meets the four purposes, provides for an integrated cross-curricular focus, and combines both over-arching competences with traditional subject-based content. One of the four purposes are Ambitious, capable learners who are ready to learn throughout their lives (Dauncey, 2015). As Pupil X was not challenged in the work given then this could influence his learning. The work Pupil X was given was too easy and the pupil was not challenged this may result to the pupil lacking in ambition as the work was not differentiated. As the pupil finds the work easy the readiness to learn could be affected as the pupil may feel that there is no point in listening as they already know the answers. 
3.0 Literature Review (1500 words)
Through conducting the observation and a critical incident two key areas of research have been identified. The key areas are more able and talented (MAT) students and differentiation. These have been identified as the critical incident is regarding a MAT student completing the work given very quickly as it was too easy for him this was due to the work not being differentiated.
More able and talented (MAT) students encompasses approximately 20% of the school population and is used to describe pupils who require appropriate curriculum structure, enriched and extended opportunities across the curriculum in order to develop their abilities in one or more areas (MAT Wales, 2019).
Estyn is the education and training inspectorate for Wales the name is a Welsh verb which translates to reach. Estyn conduct independent inspections in primary and secondary schools in Wales and provide advice on quality and standards in education and training. Estyn’s previous surveys of support for more able and talented (MAT) pupils in primary schools and secondary schools identified that only a few schools provide well for these pupils to enable them to achieve their potential. In the rare schools where more able and talented (MAT) pupils achieve mostly well, all pupils tend to attain high standards. In 2014, the Welsh Government commissioned an independent review to establish the strategies used by schools, further education institutions and local authorities across Wales to identify, support, challenge, monitor and track more able and talented students (Estyn, 2018).
According to (NACE, 2018) new national approach for identifying and supporting more able learners will reduce the potential for inconsistency and provide support for students at key points in their progression, including primary to secondary transition. Supplementing this with qualitative criteria will be important to help ensure that able underachievers are not missed. This approach will support the monitoring of more able learners MAT students’ progress, take account of their achievements at all stages of schooling and enable timely adjustments and interventions to meet their needs. The National Association for Able Children in Education (NACE) has enjoyed a long and productive association with schools in Wales, Welsh Government and Estyn. It is the only organisation which has been formally commissioned to support more able policy developments in Wales. NACE has also been chosen to support in developing outstanding provision for more able and talented pupils. It works with schools who wish to formally validate their more able policy and provision through NACE Challenge Award accreditation.
The Welsh Government’s Review to identify MAT provision across Wales cited NACE for its “very beneficial work… both in the effective support and guidance and professional development it offers for schools” and “the very valuable role the NACE Challenge Award plays in developing schools’ provision and practice.” The recent Estyn thematic reviews of more and talented provision also cited NACE’s work as a contributory factor in schools evidencing outstanding provision for more able and talented learners. (NACE, 2018)
Differentiation is difficult to get right in primary and secondary schools teachers understand that matching their teaching to students’ various needs, aptitudes and preferred styles of learning is the key challenge in a classroom (The Guardian, 2015). 
In order for the work to be differentiated the teacher will need to know which individuals require support and which individuals find the work too easy. An assessment for learning must take place in the classroom for these to be identified. According to (Wiliams, 2012) “Assessment for learning must sever a purpose of supporting learning”. Dylan Wiliams is an educationalist and a professor. He created assessment for learning (AFL) methods to be used in primary and secondary schools to help the professional development of teachers and the development of learners.
Many teachers noticed that the same minority of top pupils, who sit at the front of the classroom, who answer questions by raising their hand, while the majority of other students switch off and opt out of the lesson. According to the education expert Professor Dylan Wiliam, this ingrained, almost sacrosanct, classroom habit is widening the achievement gap in our schools. “Our education system was designed to cater for everyone, regardless of background or ability, but we still seem to struggle to keep everyone engaged," (Gilbert, 2010).
Dylan Wiliam’s decided that we needed to change the way we teach. He came up with a few ideas to implement in the classroom when teaching. These were no hands up in class students were asked individually and the basketball effect was used by asking another child if they had anything to add or of they agreed with that pupil, this was used to ensure other children understood. Students’ names were printed on a lollipop sticks and then children were selected at random to answer questions, also mini white boards to answer questions given to the students this would help the teacher see who understood the topic and who didn’t. Another idea by Dylan Wiliams was a traffic light cup system, students would use the cup red yellow and green to show their understanding to the teacher. If the cup was on red then the teacher knew that the individual needed support. This helps with differentiation as the teacher is able to see which pupils understand the work and who aren’t really challenged during lessons and which individuals need additional support and the topic explained in a different way. Having this information will help the teacher differentiate the work to ensure that all pupils are challenged and engaged during lessons. Therefore, differentiation is needed with more able and talented students in a classroom as they need to be provided with work that is challenging to keep them engaged. 

4.0 Reflection 
There were reflection models used to reflect on the critical incidents identified when observing at the college in South Wales. The assisted reflective conclusions model (ARC) was used throughout the observation (Appendix 1). Reflection models are used to focus on learning, self-awareness after an incident has occurred and to identity any barriers to learning. It allows for an analysis and evaluation and to reflect on events and make sense of experiences. The ARC model focuses on feelings, remember and understanding, evaluation and analysation and collusions and actions. Completing the ARC model has allowed me to reflect on what I have witnessed and understand my feelings towards certain areas of teaching. This observation has made me think of what I would do as a teacher. 
I chose the critical incident of a more able and talented (MAT) student completing work early and no additional work given and the work not being differentiated over other critical incidents as I felt that this critical incident was affecting the learning of the student the most out of the other incidents. There were also two key areas to this criticial incident MAT and differentiation therefore I thought that this would be the most appropriate incident to use as there would be research available to link to Dylan Wiliams and the new curriculum. 
I feel that differentiation is extremely important and needs to be addressed in every lesson. From my observation I now understand that work needs to be prepared before the lesson so that the past papers are available and ready to give to MAT students at any time to ensure that they are challenged and engaged throughout the lesson. For example, in my criticial incident the students were completing an AS Business past paper and the more able and talented student Pupil X in the class completed the work very quickly as the work given was not challenging enough for him and he found the questions too easy which led to him going on his phone out of boredom. This made me think of how I would react in a situation like this as a newly qualified teacher. I would ensure that I have past papers with more challenging questions along with past papers from a higher level for example an A2 Business past paper question to give to more bale and talented pupil like Pupil X to ensure that the student is challenged, engaged and is wanting to learn. Taking this approach by observing and reflecting on a critical incident, I have gathered plenty of information that has helped me understand the how different each student is in a classroom environment and how each student is at a different level. I feel that this will help with my own professional and personal development.
5.0 Conclusion 
A reflective practitioner in Wales aims to improve the quality of teaching and learning. The main values and dispositions will be pedagogy and how it is paramount, leadership as it helps pedagogy grow, professional as this will have a deeper insight to pedagogy, innovation as this will help move pedagogy forward and collaboration as this allows the pedagogy to extend. 
Conducting an observation and identifying two important factors to learning therefore the importance of more able and talented (MAT) students and the importance of differentiation in work provided to students. I believe that this observation has helped me understand how different each classroom environment can be. I now understand Donaldson’s successful futures curriculum much more in depth along with the four purposes of the curriculum which I will be using as a newly qualified teacher and reach all the teachers standards and criteria. 
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6.0 Appendices 
Appendix 1 - Observation/Field notes and ARC 

	Date: 26/09/19 – lesson 1 


	Lesson details: Market structures – monopoly, oligopoly, monopolistic competition and collusions.




	Classroom culture
(Are the students focused on learning?) 

The students are all focused and ready to learn, all eyes are at the front of the class looking at the board. Students are all taking notes. 




	Objectives
(Is there a clear purpose to the lesson?  How do the lesson activities promote that purpose?)
Introduction given at start of the lesson. Video shown to explain in detail monopoly. Examples given throughout the lesson. 




	Direction
(Are the students clear about what they are doing and how to do it well?)


Students are told to complete the booklet with the information given in the lesson.


	Access and challenge
 (Are all students able to engage in the lesson?  Are all students challenged?)

Questions are asked to the class and students are happy to answer.


	Assessment
 How does the teacher assess student understanding before, during and after the lesson?  How is this used in their teaching?

Asking students questions. Homework is set at the end of the lesson to show understanding. Understanding was checked at the end of the lesson.


	Specifics / Critical Incidents
 Are there particular telling moments and examples which it would be helpful to discuss?
· Students are happy to shout out the answers in the class
· Students comfortable to ask questions regarding the topic 
· Student turning up 35 min late to lesson 





	Profiad/ Experience


	Teimladau/
Feelings
Beth yw eich teimladau ynghylch y profiad?

“What are your feelings regarding the experience?”
	I think it is good that students feel comfortable in the class and have a good relationship with the teacher to be able to answer questions without being asked directly also to ask questions to the teacher if they do not understand.




	Cofio a Deall/
Remember and Understand
“Allwch chi restru elfennau’r achos yng nghyd-destun y dysgu?”
 
“Can you list the aspects of the incident in the context of learning?”
	Students want to learn therefore happy to ask questions on topics they are unsure of. Being able to answer questions shows understanding of what they have learnt during that lesson.



	Gwerthuso a dadansoddi/
Evaluate and analyse

“Beth y gellid ei gadw yr un fath i sicrhau addysgu a dysgu effeithiol yn y dyfodol?”

 “What could be kept the same to ensure effective teaching and learning in the future?”

	Use the basketball effect when one student answers a question “X do you have anything to add to what A said’” and other questions such as “do you agree with what X said”. This will encourage communication and encouragement in the lesson

	Casgliadau a chamau gweithredu/
Conclusions and actions
“Beth yw eich atebion posibl i’r mater a nodwyd?”
“Beth y gellid ei wneud nesaf?”
 
“What are your possible solutions to the issue identified?”
“What could be done next?”

	

The same students are the ones answering the questions therefore the teacher is not able to know if all students have a good understanding. A quiz/plenary and opening activity next lesson to test understanding of the topic. Also middle of the lesson do hinging activity to check everyone is up to speed with everything.




	Y profiad newydd / Transformed experience




	Date: 26/09/19 – lesson 2


	Lesson details: Ratio analysis – completing past paper question with case study moved onto more questions from another pas paper 




	Classroom culture
(Are the students focused on learning?)
All students focused and ready to learn. All proceed to complete work sheet once instructions are given. Quiet class. 




	Objectives
(Is there a clear purpose to the lesson?  How do the lesson activities promote that purpose?)

Purpose of the lesson is to prepare for exam. Past paper questions given to students to test knowledge and help them prepare.



	Direction
(Are the students clear about what they are doing and how to do it well?)

Completing a question from past paper on ratios, advised a calculator will be needed. Think pair share activity is encouraged. Moved on to complete another few questions. Both marked at end of the lesson by other pupils.



	Access and challenge
 (Are all students able to engage in the lesson?  Are all students challenged?)

Students are encouraged to work together to communicate and encourage with each other. Students were challenged as a few needed to check the forula and how to calculate with the teacher. 


	Assessment
 How does the teacher assess student understanding before, during and after the lesson?  How is this used in their teaching?

Teacher speaks to everyone in the class to check understanding during the class. 

	Specifics / Critical Incidents
 Are there particular telling moments and examples which it would be helpful to discuss?
· Teacher went around the class to ask everyone if they understood the task and if they needed help.
· Students were given the opportunity to ask a question that they may not have done in front of the whole class 
· Talking over the teacher in class 
· Individuals make their own work when answers are given on the board. 







	Profiad/ Experience


	Teimladau/
Feelings
Beth yw eich teimladau ynghylch y profiad?

“What are your feelings regarding the experience?”
	
I think that it is good to go and ask students individually if they understand the task or need help. Gives students the opportunity to ask questions that they may not have in front of the class.


	Cofio a Deall/
Remember and Understand
“Allwch chi restru elfennau’r achos yng nghyd-destun y dysgu?”
 
“Can you list the aspects of the incident in the context of learning?”
	
If the student is unsure they are comfortable to ask out loud in class. Speaking to students individually on a personal level gives them the confidence to ask and answer questions. This will give then confidence and reassurance in the work they are doing.


	Gwerthuso a dadansoddi/
Evaluate and analyse

“Beth y gellid ei gadw yr un fath i sicrhau addysgu a dysgu effeithiol yn y dyfodol?”

 “What could be kept the same to ensure effective teaching and learning in the future?”

	The teacher going around the class asking students individually if they understand or need help should be kept the same as it will help them understand the work better as they are more likely to ask questions to the teacher if the teacher approaches them rather than asking in front of the class. 


	Casgliadau a chamau gweithredu/
Conclusions and actions
“Beth yw eich atebion posibl i’r mater a nodwyd?”
“Beth y gellid ei wneud nesaf?”
 
“What are your possible solutions to the issue identified?”
“What could be done next?”

	

Encourage more engagement in class maybe think pair share activity or group work to get the students communicating more with each other. This will help with confidence, knowledge and completion of work. 


	Y profiad newydd / Transformed experience




	Date: 26/09/19 – Lesson 3 


	Lesson details: Branding/ brand awareness – Branding 




	Classroom culture
(Are the students focused on learning?)

All on computers focused and carry on with the work they have been given in previous lessons in the morning. 




	Objectives
(Is there a clear purpose to the lesson?  How do the lesson activities promote that purpose?)


Lesson is the importance of influencing and buying


	Direction
(Are the students clear about what they are doing and how to do it well?)


The students were given clear instructions on what they need to do. Given clear headings and notes given on computers. 


	Access and challenge
 (Are all students able to engage in the lesson?  Are all students challenged?)

Students are all researching and working alone therefore not much engagement of communication with each other.  



	Assessment
 How does the teacher assess student understanding before, during and after the lesson?  How is this used in their teaching? 

All teaching was done in first lesson this lesson is where they got on with the task on the computer. 


	Specifics / Critical Incidents
 Are there particular telling moments and examples which it would be helpful to discuss?

· Students using their mobile phones for games and social media.





	Profiad/ Experience


	Teimladau/
Feelings
Beth yw eich teimladau ynghylch y profiad?

“What are your feelings regarding the experience?”
	I think if students were more engaged then they wouldn’t use their phones. They are using their phones as they’re bored. 


	Cofio a Deall/
Remember and Understand
“Allwch chi restru elfennau’r achos yng nghyd-destun y dysgu?”
 
“Can you list the aspects of the incident in the context of learning?”
	By using mobile phones, they are not listening therefore not learning in class.


	Gwerthuso a dadansoddi/
Evaluate and analyse

“Beth y gellid ei gadw yr un fath i sicrhau addysgu a dysgu effeithiol yn y dyfodol?”

 “What could be kept the same to ensure effective teaching and learning in the future?”

	Setting direct tasks that involve research as the individuals will need to complete their work before. 

	Casgliadau a chamau gweithredu/
Conclusions and actions
“Beth yw eich atebion posibl i’r mater a nodwyd?”
“Beth y gellid ei wneud nesaf?”
 
“What are your possible solutions to the issue identified?”
“What could be done next?”

	
Change the lesson to make the activity interesting. Ensure that the rules are made clear at the start of the lesson that no phones are allowed on during the lesson and these must be kept in bags.


	Y profiad newydd / Transformed experience





	Date: 26/09/19 – Lesson 4 


	Lesson details: Business start-up locations 




	Classroom culture
(Are the students focused on learning?)

All focused and ready to learn, waiting or instructions from the teacher.



	Objectives
(Is there a clear purpose to the lesson?  How do the lesson activities promote that purpose?)

Told about upcoming test. All had to log in online on phones to complete kahoot questionnaires. Completed past paper and work sheet.



	Direction
(Are the students clear about what they are doing and how to do it well?)

log into Kahoot to complete questions. Given past paper work sheet to complete. 


	Access and challenge
 (Are all students able to engage in the lesson?  Are all students challenged?)

Kahoot questions were a recap from the lesson before on what they had learnt therefore challenging as the students had to remember. All engaged students are happy to ask questions on the work given and went through the paper together at the end of the lesson.




	Assessment
 How does the teacher assess student understanding before, during and after the lesson?  How is this used in their teaching?

Recap from last lesson by doing a Kahoot. Asking questions to check understanding. 


	Specifics / Critical Incidents
 Are there particular telling moments and examples which it would be helpful to discuss?

-Students happy to shout out answers in class
- MAT student completed work very quickly and was not given any other work to get on with. Pupil was not challenged and work seemed too easy for him the work was not differentiated. Pupil then pulled out mobile phone and was using that until the rest of the class finished the task as he was bored and had nothing else to do.




	Profiad/ Experience


	Teimladau/
Feelings
Beth yw eich teimladau ynghylch y profiad?

“What are your feelings regarding the experience?”
	I feel that the work that was given to the student was too easy. The student is a MAT student and was not challenged in the task. The work should be differentiated and the student should be challenged. 


	Cofio a Deall/
Remember and Understand
“Allwch chi restru elfennau’r achos yng nghyd-destun y dysgu?”
 
“Can you list the aspects of the incident in the context of learning?”
	By the work being too easy the pupil is not being challenged and is not learning anything new does not have a good attitude. 


	Gwerthuso a dadansoddi/
Evaluate and analyse

“Beth y gellid ei gadw yr un fath i sicrhau addysgu a dysgu effeithiol yn y dyfodol?”

 “What could be kept the same to ensure effective teaching and learning in the future?”

	The use of past papers is very good for preparing the student for exams and this style should be kept the same but a different level and questions given to MAT students.


	Casgliadau a chamau gweithredu/
Conclusions and actions
“Beth yw eich atebion posibl i’r mater a nodwyd?”
“Beth y gellid ei wneud nesaf?”
 
“What are your possible solutions to the issue identified?”
“What could be done next?”

	The solution for this critical incident is to differentiate the work given to students to ensure that MAT students are challenged also to have extra tasks available for students to do if they complete work. Also stop students using their phones in class. 


	Y profiad newydd / Transformed experience




	Date: 26/09/19 – Lesson 5 


	Lesson details: income inelasticity and demand 




	Classroom culture
(Are the students focused on learning?)
All students have booklets open and ready to learn.


	Objectives
(Is there a clear purpose to the lesson?  How do the lesson activities promote that purpose?)

Purpose is to understand income elasticity and demand. Booklets with questions including past papers questions given to complete using YED formulao. 



	Direction
(Are the students clear about what they are doing and how to do it well?)

students understand that they need to complete booklet and answer all questions. 



	Access and challenge
 (Are all students able to engage in the lesson?  Are all students challenged?)

All students are challenged and are asking questions and giving answers and definitions to questions.


	Assessment
 How does the teacher assess student understanding before, during and after the lesson?  How is this used in their teaching?

Questions students before starting on what they have learnt last lesson. 


	Specifics / Critical Incidents
 Are there particular telling moments and examples which it would be helpful to discuss?

· Mobile phones 
· Student happy to shout out answers in class even though question was not directed at them. 
· Headphones in class
· Talking in class instead of listening





	Profiad/ Experience


	Teimladau/
Feelings
Beth yw eich teimladau ynghylch y profiad?

“What are your feelings regarding the experience?”
	I feel that if students have headphones in and are listening to music then they are not listening or concentrating in the lesson. 


	Cofio a Deall/
Remember and Understand
“Allwch chi restru elfennau’r achos yng nghyd-destun y dysgu?”
 
“Can you list the aspects of the incident in the context of learning?”
	The individual cannot listen and take everything in as they are distracted by the music playing.


	Gwerthuso a dadansoddi/
Evaluate and analyse

“Beth y gellid ei gadw yr un fath i sicrhau addysgu a dysgu effeithiol yn y dyfodol?”

 “What could be kept the same to ensure effective teaching and learning in the future?”

	Give tasks where they must work as aa group and will need to engage and communicate with other students. This way they are unable to sit there and just listen to their music quietly to themselves.  


	Casgliadau a chamau gweithredu/
Conclusions and actions
“Beth yw eich atebion posibl i’r mater a nodwyd?”
“Beth y gellid ei wneud nesaf?”
 
“What are your possible solutions to the issue identified?”
“What could be done next?”

	Stop students using headphones or take them away. Change up the lecture to make it fun and interesting get the students involved. Think pair share or group activities – try a start a group debate. 


	Y profiad newydd / Transformed experience
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