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[bookmark: _heading=h.3bkrk2bo88fp]Introduction
The first task will deal with the assessment of the job role of a nursing assistant that an individual desires to apply for. Regarding the undertaking of preparations for the specified job role and attending the interview, the individuals will implement a personal development plan that will help them to recognise the major skills needed for the role and also assess how they could acquire those skills. The identification of the gap in the skills acquired by the individuals will be done, along with describing the procedure by which the gaps will be addressed. The preparation of three potential interview questions will be done, including the recognition of the method by which individuals will answer those questions. In the second task, a report will be prepared that will concentrate on the acquisition of one crucial skill required to pursue a job role in health and social care. The third task will be concerned with writing a critical reflection by using the ERA framework.     
[bookmark: _heading=h.cs18cgn6aodi]Task 1
[bookmark: _heading=h.bjwetvjxcx3k]1.1 Identification of the major skills needed for the job role and analysis of the procedure for meeting those skills
The crucial skills that an individual must acquire for the job role of a nursing assistant are analysed as follows:-
Compassion and Empathy- The patients frequently found themselves in critical conditions, such as dealing with pain, illness, or mental disturbances. The capacity of a nursing assistant to reflect genuine care and recognition for those patients can create a subsequent difference in the entire experience of those patients. A compassionate nursing assistant offers both physical care and emotional assistance to the patients, which also extends to their family members, who require emotional support (Andersson et al. 2022).
Communication Skills- Nursing assistants must communicate transparently and effectively with their patients, families, nurses, and other healthcare employees. The possession of proper communication skills will help nursing assistants to recognise the requirements of their patients, offer updates about healthcare services to the nursing team, and generate a comfortable work environment. Attentive listening to the needs of the patients, asking them questions, and the utilisation of non-verbal symbols are crucial aspects of efficient communication in a healthcare environment (Morandini et al. 2023).
Capacity to Detail Attentively- Nursing assistants are liable for the conduct of several daily tasks, such as considering essential symbols, regulating medications, and assisting in the execution of regular operations. The concentration of the nursing assistants on the ability to detail regarding the different treatment procedures for patients is vital to ensure their accuracy and determine the safety of the patients. The conduct of small faults in providing medication dosage or patient certification can bear subsequent consequences. By emphasising attention to detail, the nursing assistants can contribute to the prevention of mistakes and the maintenance of a high standard of care (Morandini et al. 2023).
Patience and Flexibility- The functioning of individuals as nursing assistants frequently involves tackling uncertain conditions and critical patients. The nursing assistants must possess patience during the offering of care to patients who might be disturbed, confused, or in painful conditions. Moreover, the nursing assistants must be flexible and capable of adjusting to changes in patient health conditions, work schedules, and tasks. The capacity of nursing assistants to remain calm under stress and adapt to a changing work environment is necessary for this job role (Maresca et al. 2022).                  
[bookmark: _heading=h.jb058ymuyac6]1.2 Personal Development Plan to enhance the identified skill gaps
	Skills
	Steps taken to enhance the skills
	Success Category
	Time Required

	Capacity to Detail Attentively
	A nursing assistant like me might play brain games to enhance their attentiveness skills by improving the cognitive capacities that I use while solving issues related to healthcare, such as challenges in reasoning, enhancing pace, and functional memory.
	I will promote a mentality of constant learning, remain upgraded with the application of evidence-based healthcare approaches, and conduct fresh research by attending nursing workshops, conferences, or online courses to enhance my attention development skills.
	1 year

	Patience and Flexibility Skills
	To enhance the patience and flexibility of a nursing assistant like me, I will integrate emotional policies like mindfulness, seeking assistance, and acknowledging small achievements with physical care, such as deep sleep, nutrition, exercise, and stress reduction activities, such as deep breathing and natural walks.  
	As a nursing assistant, I will utilise methods such as meditation, yoga, or deep breathing exercises for the management of my stress related to the conduct of healthcare tasks. I will adopt reflective approaches, such as detailing my daily achievements and failures, which will help me to enhance my patience and also the flexibility to work properly. 
	5 years


Table: Personal Development Plan
(Source: Self-Created)
[bookmark: _heading=h.ay91n3rfrr0f]1.3 Preparation of three potential interview questions and the method of responding to them
Question 1: How will you focus on catering to the health requirements of a wide group of patients?
Question 2: In which manner will you deal with the treatment of critical patients?
Question 3: What are the strategies adopted by you for the maintenance of the privacy of patients?
Methods
This interview process will be a semi-structured interview method. 
[bookmark: _heading=h.eh4f25wsagpe]Task 2- Report reflecting one crucial skill needed to pursue the job role of a nursing assistant
[bookmark: _heading=h.bb7gu5piagx5]Introduction
The report will deal with the identification of one vital skill that is required by an individual to apply for the job role of a nursing assistant. The one essential skill that an individual must possess to pursue the work role of a nursing assistant has been analysed as the realisation of the requirements of the patients in this report, which will allow them to effectively execute the job role.  
[bookmark: _heading=h.1rmeqcuh8h0b]How the recognition of the patients' demands will enable individuals to successfully become nursing assistants
One of the most essential tasks that must be executed by a nursing assistant is to acquire knowledge regarding the rights of the patients that they expect to care for. Ranging from the short-term facility offered to patients in hospitals to long-term care provided to them in nursing homes, all patients possess specific rights that should be acknowledged by nursing assistants. The recognition and retention of the rights of the patients is analysed as one of the most crucial duties of a nursing assistant. There is a wide range of rights of patients that must be fulfilled by nursing assistants (Eke, 2021). This includes the right to be properly informed when they are admitted to hospitals and during their stay in hospitals for the purpose of treatment, check-ups, and acquisition of potential healthcare outcomes every time. This can be considered to be a contrary argument when the doctor recognises that the nursing assistants are incapable of fulfilling the effective rights of their patients, or they are incapable of making stable decisions about themselves. Nursing assistants must also fulfill the rights of patients to refuse treatment by following the legal principles and to refuse the use of experimental medical techniques on them at any time (Topping et al. 2023).
A few patients have a tendency to feel immensely cold during the cold season, for which the nursing assistants must enquire about them for the utilisation of an extra blanket during winter. The patients have lost the freedom to wear appropriate clothes after shifting to a healthcare organisation. Nursing assistants must remain aware of the outward appearances of their patients, which enables those patients to flexibly select the accurate garment that they prefer to wear for the entire day. Despite their extremely busy work schedules, nursing assistants must ensure that all their patients have a lot of fresh ice water for both drinking and cleaning purposes in their wards for the entire day. When the patients are allowed to intake snacks, the nursing assistants must verify their hygiene requirements by consulting with the nurses in charge of the patients, along with witnessing that those requirements are fulfilled (Hall et al. 2024).         
[bookmark: _heading=h.fs47p9sthrjb]Conclusion
This report was concerned with the recognition of one essential skill that is needed by an individual to pursue the job role of a nursing assistant. The one vital skill that an individual should acquire to apply for the work role of a nursing assistant has been assessed as the recognition of the demands of the patients in the report, which enabled them to efficiently execute the job role.
[bookmark: _heading=h.3tufg0eldk29]Task 3- Reflection on writing a cover letter by individuals to pursue a job role in the NHS using the ERA Framework
ERA Reflective Model
The ERA Reflective Model first gained prominence through Melanie Jasper’s book, ‘Beginning of Reflective Model’, which was written in 2013. This is a three-staged model that constitutes a building block of reflective approaches and also highlights the major incidents from the discussed topic for individuals (Robinson, 2022).  
Experience
While writing a cover letter to make applications for the job role of a nursing assistant in the NHS, I precisely analysed a particular work condition. This involved the regulation of critical patient communication, fostering harmony among team members, and offering quality care to the patients by me. During my work tenure in the NHS, I was allotted the responsibility of looking after a large group of disturbed elderly patients, who refused medication because of the fear of falling down. I closely analysed the health concerns of the patients, despite their hesitation several times, which enabled me as a nursing assistant to provide accurate care facilities to them.    
Reflection
While making applications for the job role of a nursing assistant at the NHS, I witnessed that the healthcare organisation focuses on functioning integratively for patients, dedication to quality care, and treating patients with respect and compassion for the enhancement of their health conditions. This work culture further motivated me to prepare a cover letter that contains detailed information about my qualifications and job passion to join the work environment of the NHS. At first, I hesitated to write the cover letter since I felt I was incapable of detecting earlier both the physical and mental health conditions of the organisational patients. Although after joining the NHS, I got immense support from my co-healthcare workers, which helped me to promote a nurturing environment for patients to give importance to their healthcare concerns.    
Action
To analyse the demands of the patients, I will fundamentally sit with them for the assessment of their feelings about the healthcare services provided to them by the NHS. This will enable me, as a nursing assistant, to integrate with the patients for the navigation of solutions, which involves gathering opinions from their family members or nursing assistants of the healthcare organisation. Through the assessment of the thoughts, feelings, and activities of the patients before applying for a job role at the NHS via a cover letter, I can effectively recognise their strengths and weaknesses, resulting in the offering of more appropriate and empathetic care to the patients.   
[image: ]
Figure: ERA Reflective Model
(Source: Robinson, 2022)
[bookmark: _heading=h.hbvxzxibenj]Conclusion
In the first task, an analysis of the job role of a nursing assistant that an individual expects to apply for was done. Regarding the undertaking of preparations for the particular job role and attending the interview, the individuals adopted a personal development plan that enabled them to identify the essential skills required for the role and also analyse how they could gather those skills. The recognition of the gap in the skills gained by the individuals was done, including the assessment of the procedure by which the gaps were addressed. The generation of three probable interview questions was done, including the assessment of the technique by which individuals responded to those questions. In the second task, a report was prepared that focused on the acquisition of one vital skill needed to pursue a job role in health and social care. The third task was concerned with writing a critical reflection through the application of the ERA Reflective Model.
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