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Introduction
This report examines the employability requirements, personal attributes, and development needed for a career as an Early Help Family Support Worker in a UK Local Authority. The role involves early intervention to support families and prevent escalation to statutory child protection services. It aligns with my ambition to become a Children and Families Social Worker and build on my voluntary experience in my church’s Sunday School department. The report assesses the skills required, evaluates my strengths and needs and outlines an action plan. It also considers how branding, identity, and networking can enhance employability and progression.
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Job Role Employability Skills
Family Support Worker role requires a brand range of employability skills because practitioners support vulnerable children and families facing complex and often sensitive circumstances. Strong communication is essential for building trust with children, parents, and professionals, as well as for supporting assessment and intervention planning. Assessment and analytical skills are also vital, as workers must gather information, identify risks and develop plans that respond to underlying needs. This requires critical thinking, professional curiosity, and sound judgment to help prevent escalation into statutory services. (Birmingham Children’s Trust, 2024; Trevithick, 2012; Munro, 2011).
                                                                                                                                    Olakitan Adeusi 2412888
                                                                                                                                    Olakitan Adeusi 2412888

Multi-agency work is central to the role. Practitioners collaborate with schools, health services, youth workers, and voluntary organisations, and must contribute effectively to Team Around the Family meeting and shared support plans in line with Working Together to Safeguard Children. Emotional resilience is equally important because the role may involve families experiencing neglect, conflict, or distress. Resilience supports ethical decision-making and helps reduce burnout. In addition, time management and organizational skills are needed to manage caseloads, complete assessments, and attend meetings. Finally, practitioners must demonstrate commitment to equality, diversity, and anti-oppressive practice, reflecting BASW values.  Overall, the role demands a reflective, resilient, and skilled practitioner committed to safeguarding children and promoting family wellbeing. (HM Government, 2023; Grant and man, 2014; BASW, 2021). 
Evaluation of My Own Skills
Evaluating my own skills against the requirements of the Early Help Family Support Worker role highlights both strengths areas for development. My voluntary experience supporting children in my church’s Sunday School department has provided a strong foundation in communication and relationship-building, and safeguarding awareness. Working with children on a weekly basis has strengthened my confidence in engaging with young people, managing group activities, and encouraging positive behaviour. These experiences align closely with the intentional skills required in Early help practice and demonstrate my ability to build rapport in supportive and respectful manner. One of my key strengths is my ability to develop trusting relationships with children and families. Through my voluntary role, I have learned to communicate clearly, listen actively and respond sensitively to children’s needs. These skills are essential for contributing to Early Help assessments and delivering family-centered interventions. I have also developed organizational skills through planning lessons, coordinating activities, and working collaboratively with other volunteers. These experiences have helped me become more reliable, adaptable, and aware of importance of teamwork (Trevithick, 2021).
However, there are areas where I need further development. I have limited experience of completing formal assessments, writing professional reports, or managing a caseload. These are central responsibilities within Early Help and require targeted training, observation, and supervised practice. I also need to strengthen my understanding of child development, safeguarding legislation, and multi-agency frameworks. Although I train to meet professional expectations and work confidently within statutory and non-statutory systems.
Another area for development is emotional resilience. While I have experience supporting children in a structured environment, Early Help and practitioners often work with families facing neglect, domestic abuse, poverty, or mental health difficulties. Developing reflective practice, emotional regulation, and resilience will be essential for managing the emotional demands of the role and maintaining professional boundaries.
Overall, my current skills provide a strong foundation for a career in Early Help and ultimately, Children and Families Social Work. Within further training, academic study, and practical experience, I can continue to develop the competencies needed to progress into statutory social work (HM Government, 2023; Munro, 2011; Grant and Kinman, 2014).




Action Plan and Time
A structured action plan is essential for developing the knowledge, skills, and practical experience required to progress from an Early Help Family Support Worker to a Children and Families Social Worker. Continuous Professional Development (CPD), reflective practice, and relevant work experience are fundamental to achieving this career goal and maintaining professional competence. The following five-year plan outlines the key stages of my professional development.
Year 1- Building Foundations
My initial priority is to strengthen my knowledge and skills by completing safeguarding training (Level 1-3) and improving my understanding of child development, Early Help frameworks, and relevant legislation. I will continue volunteering in my church’s Sunday School department to develop my communication, safeguarding, and relationship-building skills while gaining further experience working with children. Also, I intend to improve my employability by developing a professional CV, creation LinkedIn profile, and attending local authority recruitment events and Early Help workshops to broaden my professional network (Tomlinson, 2017).
Year 2- Gaining Professional Experience
During the second year, I aim to secure an Early Help Family Work position within a local community or family support service. Through supervised practice, I will gain experience completing Early Help Assessment, participating in Team Around the Family (TAF) meetings and working collaboratively with multi-agency professionals. Also, I will undertake Continuing Professional Development (CPD) in domestic abuse, neglect, traumas-informed practice, and reflective practice to strengthen my professional competence (Department for Education 2023).






Year 3- Developing Professional Competence
My focus will be on consolidating assessment, communication, and multi-agency working skills while gaining a deeper understanding of statutory safeguarding processes. Where possible, I will shadow Child Protection teams and undertake additional qualifications in Children’s Service. Regular supervision and reflective practice will help strengthen my emotional resilience and professional judgement (Grant, Kinman,2014).
Year 4-Preparing for Social Work Training
The fourth year will focus on preparing for entry into a BA or MA Social Work programmed or a Social Work Degree Apprenticeship. I will continue building my professional portfolio through relevant work experience, CPD, networking with social workers and safeguarding professionals (Department for Education2021).
Year 5- Transitioning into Social Work
In the final year, I aim to do formal social work training and complete placements within Children’s Service, including Child Protection. I will further develop my skills in assessment, safeguarding, and risk management while preparing for the Assessed and Supported Year in Employment (ASYE). This action plan provides a realistic and achievable pathway towards becoming a competent, reflective, and qualified social worker.












Personal Brand
Developing a strong personal brand is an important aspect of professional identity and employability within the health and social care sector. A personal brand reflects an individual’s values, skills, behaviors, and professional reputation, enabling employers to recognise the unique contribution they can make to an organisation. In social care a positive professional image helps establish credibility, trust and confidence among colleagues, service users, and employers (Gorbatov, Khapova and Lysova, 2019).
My personal brand is centered on compassion, professionalism, integrity, and a genuine commitment to improving the wellbeing of children and families. These qualities have been developed through my voluntary role in my church’s Sunday School department, where I have strengthened my communication, empathy, safeguarding awareness, and relationships-building skills while supporting children’s learning and development. These experiences reflect the values expected of an Early Help Family support Worker and demonstrate my commitment to person-centred and ethics practice (BASW,2021; Social Work England 2022).
To strengthen my professional identity, I intend to develop my LinkedIn profile by highlighting my voluntary experience, academic achievements, safeguarding training, and continuing professional development (CPD). Maintaining an active professional presence online will demonstrate my commitment to lifelong learning and career progression. Research suggests that effective personal branding can improve professional visibility, strengthen credibility, and enhance employment opportunities in competitive sectors. By continuously developing my knowledge, skills, reflect my readiness to work within Early Help services and supports my long-term ambition of becoming a qualified Children and Families Social Worker (Khedher, 2015).









Promoting Professional Identity
Professional identity refers to the values, knowledge, behaviors, and competencies that shape an individual’s practice within their chosen profession. In health and social care, developing a strong professional identity is essential for providing ethical, person-centred, and effective support while maintaining public trust and accountability. Developing a clear professional identity enables practitioners to practice confidently, work collaboratively, and continually improve through reflective practice and lifelong learning (Social Work England,2022).
My professional identity is founded on compassion, integrity, respect, and a commitment to promoting children’s well-being, equality, inclusion. These values have been strengthened through my voluntary role in my church’s Sunday School department, where I have developed communication, empathy, patience, and safeguarding awareness while supporting children’s learning and development. These experiences reflect the professional values expected of an Early Hely Family Support (BASW,2021).
To further strengthen my professional identity, I will engage in continuous professional development (CPD), reflect practice, and regular supervision to enhance my knowledge and skills. I will also maintain professional boundaries and uphold the ethical standards of the profession. By demonstrating professionalism, accountability, and commitment to lifelong learning, I will strengthen my credibility and readiness for progressing towards my long-term goal of becoming a qualified Childre and Families Social Worker (social Worker England, 2022).












Building a Network for Successful Employment
Developing a strong professional network is essential for enhancing employability and progressing towards a career as an Early Help Family Support Worker, with the long-term goal of becoming a Children and Families Social Worker. Professional networking provides access to career opportunities, professional knowledge, mentoring, and guidance, all of which contribute to career development employability. (Tomlinson, 2017).
To strengthen my professional network, I will maintain an active LikedIn profile to connect with social workers, safeguarding professionals, academics, and Early Help practitioners. Engaging with sector-specific discussions and sharing evidence of my training and voluntary experience will help demonstrate my commitment to continuous professional development. I also intend to attend local authority recruitment events, safeguarding workshops, and professional conferences to gain a better understanding of employer expectations and current practice. In addition, I will continue volunteering in church’s Sunday School department, where I can strengthen relationships with professionals involved in education, youth work, and family support. These experiences will provide valuable opportunities for informal mentoring and professional guidance. By developing both professional and community networks, I will increase my access to career to clear opportunities, broaden my knowledge, and strengthen my employability while supporting my long-term ambition of becoming a qualified Children and Families Social Worker (Tomlinson, 2017; Forret and Dougherty, 2004).












Conclusion
This report has critically examined the employment skills, personal development requirements, and professional strategies required to pursue a career as a Family Support Worker within a UK local authority. The analysis of role highlighted the importance of effective communication, assessment, multi-agency collaboration, safeguarding knowledge, and emotional resilience in supporting vulnerable children and families.
Evaluating my own knowledge and experience identified key strengths gained through voluntary work in my church’s Sunday School department, while also recognising areas requiring further development, including assessment skills, statutory knowledge, and professional practice.
The report demonstrates the importance of developing a strong personal brand, professional identity, and effective professional networks to enhance employability and prepare for future career progression. These elements, together with continuous professional development and reflective practice, are essential for becoming a complex need children and families. Furthermore, the five-year action plan provides a realistic and achievable framework for developing the knowledge, practice experience, and competence required to progress into social work. By embracing lifelong learning, seeking constructive feedback, and engaging in ongoing professional development, I will continue to strengthen my skills and confidence. This commitment will support my long-term ambitions of becoming a qualified Children and Families Social Worker, enabling me to contribute to Early Help services and improve outcomes for children, young people, and families.
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= Generous Benefits - take advantage of our competitive reward package including generous
leave allowance, Local Government pension scheme, and additional benefits.

Our Values

We approach our work with care and compassion, actively listening to the needs of the children
and young people we serve. We involve them in the decisions that affect their lives, ensuring
their voices are heard and respected.

We are committed to using our resources wisely, ensuring that every penny is spent where it
counts the most. We foster collaboration among schools, health professionals, and the police,
working together to create a supportive network for our young people.

We believe that when we work as one cohesive team, the children and young people of
Birmingham are more likely to thrive. Our unified approach ensures that we provide the best
possible support and opportunities for their growth and development.

Join us and together, we can create a brighter future for all.

Safeguarding

At Birmingham Children's Trust, we are committed to safegua
children and young people.

ing and promoting the welfare of




