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Promoted and progress to senior undergraduate dental nurse as a team leader role
Upon successful completion, I should be able to: 
• Understand the skills and knowledge needed for working effectively within health and social care. 
[bookmark: _Int_5C2x0b1s]• Demonstrate readiness for employability and personal advancement through an understanding of personal strengths and areas for further development. 
• Establish health and social care employment goals and develop a personal action plan.



	CONTENT OF TABLE 
	

	CONTENT
	PAGE NO.

	Cover page and assignment details
	1

	Cover page 
	2

	Task one of three Identify a job role that I want to apply.
	3

	The essential key skills
	3

	Introduction 
	3

	Clinical Skill
	3

	Education
	4

	Clinical skills 
	4

	Achievements
	4

	Reflection
	4

	Task two of three Academic Report
	5

	Introduction
	5

	Type of Communication 
	5

	Importance Of Communication Skills
	5

	Challenges In Workplace Communication
	6

	Strategies To Improve communication
	6

	Conclusion
	6

	Task three of three Reflection Report On Communication Skills Using ERA Model
	7

	Experience
	7

	Reflection
	7

	Action 
	7

	Conclusion
	8

	References, Resources and Research
	8

	
	





Task 1 of 3 Identify a job role that I want to apply. 
I would like to be promoted and start progressing to a senior role as a leader. 
The essential key skills needed for the above role are:
1. NEBDN qualifications
2. GDC REGISTRATION
3. MINIMUM 3 YEARS EXPERIENCES IN DENTAL NURSING
4. TEAM PLAYER
5. WORKING IN HOSPITAL SETTING
6. EXPERIENCE IN TAKING RESPONSIBILITY FOR CLINICAL ACTIVITIES
7. RESPONSIBILITIES ON STOCK OUT AND INPUT
8. ABILITY TO DEPUTISE FOR DENTAL MANAGEMENT
9. KNOWLEDGE ON VARIOUS DENTAL CLINICAL PROCEDURES
10. REGISTERED WITNESS NEBDN FOR NURSING PROGGRAME
11. ABLE TIO WORK UNDERPRESSURE
12. LEADERSHIP AND ORGANISATION SKILLS
13. MONITOR OWN AND OTHERS WORK.
14. ABLE TO SIT/STAND/WALK PROLONGED HOURS
Introduction
I am a dedicated registered Nurse with over 20 years of experience in health care. My focus is on delivering person centered care, ensuring safety, and promoting health education. I am passionate about improving great outcomes through effective communication and evidence base practice.
Clinical Skill
· Communication: skilled in explaining procedures and providing emotional support to people.
· Teamwork: experienced in collaboration with multidisciplinary teams to ensure seamless patient care.
· Problem-solving: Ability to make Quick decision during emergencies and prioritize people's needs.
· Patient Care: Proficient in monitoring vital signs, administering medications, and maintaining right records.


Education
Certification
Basic Life Support, Hospital Proficiency in Dental Nursing, Witness Programmed for Trainee, Mentor and Coaching, Fire Warden, level 5 hijama practitioner, Practice Assessor, NEBDN National Dental Nurse, 11 GCSE, CERTHE in health and social care.
Clinical Experience
Dental Nurse, Bart's Health, London (Nov 2008- Present): Responsible for patient triage. Helping clinicians and managing outpatient records. Supporting teaching hospital to Undergraduates, postgraduate and other partners.
Clinical secondment, senior dental nurse working in Maxo fax head and neck and for dental emergency department. Making sure both clinics run smoothly with 13 colleagues and meeting the demand of patients for UG and Postgrads.
Clinical Practice (Jul 1998 – Jul 2003) (Jul. 2003- Aug. 2006) Gained experience hands on inpatients care and infection control
Achievements
I was appointed patient feedback champion.
Selected for completion for intervention of dental den.
Reflection
Through my clinical experience, i have learnt the importance of empathy and clear communication in healthcare. I am further developing my leadership skills and enhanced my ability to manage complex cases effectively.







Task 2 of 3 Prepare a 600-word academic report focusing on communication skills 
Introduction
Knight, M (2020) shows effective communication skills are the cornerstone of a productive workplace. They enable employees to share ideas clearly, collaborate efficiently, and resolve conflicts. In today's diverse and fast-paced business environment, communication extends beyond spoken words to include written, non-verbal, and digital interaction. This report explores the types of communication, and their importance of familiar challenges and strategies for improvement, highlighting how effective communication skills contribute to organizational success.

Types of workplaces Communication
Workplace communication takes several forms, each serving a purpose. Verbal communication is the most direct, encompassing meetings, presentations, and phone calls. It allows for immediate feedback and clarification, making it essential for teamwork and decision-making. Nonverbal communication, such as body language, tone of voice, facial expressions, often conveys emotions and attitudes more powerfully than words. For example, confident posture can boost credibility during a presentation. Written communication is equally important, especially in professional setting where clarity and record-keeping are important.  Emails, reports, and instant messaging provide documentation and ensure that information can be revisited when needed. Finally, digital communication like video conferencing platforms and collaborative software have become fundamental in modern workplaces. They build geographical gaps and allow teams to work together seamlessly across time zones. Each type of communication plays a role in ensuring that the information flows smoothly and that employees stay connected with the relevant tools.
Importance of communication Skills
Effective communication skills are critical to organizational success. They foster teamwork and trust, enabling employees to collaborate effectively and build stronger relationships. Clear communication enhances problem-solving and decision-making, as ideas can be shared openly and evaluated collectively. It also reduces misunderstanding and conflicts, ensuring that the task is completed accurately and efficiently. Externally, communication skills are vital for customer relations. A professional tone in emails or a courteous manner in client meetings can significantly improve the company's image and customer satisfaction. Internally, effective communication contributes to employee engagement and morale, as individuals feel heard and valued. Ultimately, communication skills are not just about exchanging information; they are about creating a culture of openness, respect, and collaboration that drives long-term success.
Challenges in Workplace Communication
[bookmark: _Int_Ij3B5Rej]Despite its importance, workplace communication is often hindered by several challenges. Cultural and language barriers can lead to misunderstandings, particularly in global organizations with diverse teams. Employees may interpret messages differently based on cultural norms, leading to confusion. Misinterpretation of tone in emails or texts is another common issue, as written communication lacks the implication of facial expressions and vocal inflections.  Overreliance on digital tools can also reduce person interaction, making it harder to build trust and rapport. Additionally, information overload is a gross problem, with employees receiving countless emails and messages daily. This can lead to missed details and decrease productivity. Finally, a lack of active listening often undermines communication, as individuals focus more on responding than on understanding. Recognizing these challenges is the first step towards addressing them effectively improving. Refence Baker 
Strategies to improve communication
Organizations can adopt several strategies to strengthen workplace communication. Encourage active listening and feedback ensures that employees feel heard and understood. Provide training programs in presentation and writing skills can help staff communicate more clearly and confidently. Using clear, concise language in emails and reports reduces uncertainty and saves time. Promote open-door policies and transparent communication to foster trust between employees and management. Leverage technology replacing human interaction. Regular team meetings, both in-person and virtual, can help support personal connections. Finally, organizations should view communication as a skill that requires continuous improvement and adaptability, investing in workshops and resources to keep employees up to date with best practices.
Conclusion 
[bookmark: _Int_psdgxiW5]In concusion, communication skills are essential for workplace stress-free and organizational success. They enclose verbal, non-verbal, written, and digital interactions, each contributing to clarity and efficiency. Effective communication builds trust, enhances problem-solving, and improves customer relations, while poor communication can lead to conflict and inefficiency. Although challenges like cultural barriers and information overload exist, organizations can overcome them through active listening, training, and transparent practices. By investing in communication skills, the workplace can create a culture of collaboration and respect that supports long term growth and achievement. To summaries the key point verbal, nonverbal, written, digital communication is important as well as actively listening and engaging with clarity and efficiency. Building trust removes barriers to honest and open communication and avoiding any challenges, therefore making a clear and stress-free work ethic.




Task 3 of 3 
Reflective Report on Communication Skills using the ERS models
Experience
[bookmark: _Int_d4cvqU3b][bookmark: _Int_VBz16io3]During a recent presentation assignment, I took part in a classroom where we were required to coordinate tasks and share pptx. I presented my ideas verbally and followed up with a written summary via PPTX. While my verbal communication was clear, I noticed that some students misinterpreted the tone of the slides, assuming urgency where none was intended. Additionally, one classmate struggled to contribute because of language barriers, which highlighted the importance of adapting communication styles to diverse audiences. This experience demonstrated both the strengths and weaknesses of my communication approach in a professional setting.  
Reflection
Reflecting on this situation, I realized that effective communication is not only about ensuring that the message is received and understood as i intended. My verbal communication worked well because it allowed clarification, but my written communication lacked a hint, leading to misinterpretation. I also recognized that I had not fully considered the cultural and linguistic diversity of the classroom student, which limited inclusivity. This reflection aligns with the broader challenges of workplace communication, such as tone misinterpretation and cultural barriers. It made me aware that communication requires empathy, adaptability, and active listening. I learned that even intricate details, such as word choice in emails or the use of supportive non-verbal cues, can significantly influence how messages are perceived.
Action 
[bookmark: _Int_nPGSoUiO]To improve my communication skills, I plan to adopt several strategies. First, I will practice active listening, ensuring that colleagues feel heard and understood before responding. second i will refine my written communication by using clear, concise language and avoiding ambiguous expressions that are misinterpreted. Third, I will be more mindful of cultural differences, adapting my communication style to ensure inclusivity and respect. For example, i will use collaborative tools that allow translation or visual aids to support understanding. Additionally, I intend to seek feedback from them after meetings and emails to confirm that my messages are clear. I will also participate in a training session on professional communication to strengthen both verbal and non-verbal skills. By taking these actions, i aim to enhance my ability to communicate effectively across diverse places contexts, fostering stronger collaboration and reducing misunderstandings.
Conclusion 
Using the ERA (experience, reflection, and action) model by Melanie Jasper in 2013 has allowed me to critically examine my communication practices. This experience highlighted both strengths and areas for improvement, reflecting provided insight into the underlying issue, and action outlined practical steps for growth. Developing communication skills is an ongoing process, but by applying this reflective approach, I can continuously adapt and improve, ultimately contributing to a more effective and inclusive environment.
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