Essay one: What are the key issues and challenges of operational policing in the UK, and what effect do they have on the investigation of volume and priority crime? Your answer must be based on academic research rather than personal experience. Word limit: 2000 words.

In this essay I will be discussing the key issues and challenges faced by officers within UK operational policing, in addition to the effects and consequences that said challenges place upon the investigation of volume and priority crime.

Volume and priority crimes are any offences that are committed on such an extensive and repeatable basis, that they cause vastly negative impacts on communities in which they are committed and the police that must manage them, due to the sheer volume of the offences that occur (ACPO, 2009). A few examples of volume and priority crimes are burglary, theft, criminal damage, drug possession and assault (Brown and Smith, 2018). With the year ending September 2023, statistics depict that theft had increased by 9%, compared to the previous year, to an approximate figure of 1.8 million. The biggest factor leading to this increase was the number of shoplifts recorded as this had increased by 32%, with over four hundred thousand shoplifts recorded (Office for National Statistics, 2024). This is just one of the many types of volume and priority crime that are ongoing and causing issues for police forces. Shoplifting has come under the spotlight at the moment so there is an emphasis on investigating the reported incidents and prosecuting those responsible. Various stores across the UK have seen an increase in shoplifting and are reporting a decrease in police action. The chairman of the well-known supermarket chain Asda, Stuart Rose, has claimed that due to the lack of action taken by police, shoplifting has effectively become decriminalised. Between the months of May to July 2022, and May to July 2023, Gwent Police saw an increase of 37% in shoplifting, and the City of London Police saw an increase of 86% (BURCHILL, 2023). These statistics show that shoplifting is occurring more frequently and is taking a toll on the stores. This in turn leads to a lack of confidence in the police from the store owners, and anyone who works for the store. Although the vast increase in shoplifts does paint a negative picture, it is not down to solely a lack of effort from the police.

One major issue for operational policing in the UK is the closure of multiple police stations. Between 2010 and 2019, total funding for all police forces in England and Wales fell approximately 19% (House of Commons, 2018). Such a significant reduction in funding for the police obviously will have severe consequences to how the forces function and the effectiveness of the service that is provided to the public. In an attempt to reduce overall costs of police forces, in line with the reductions of budget, numerous police stations have been closed down or at the very least closed to the public. Police forces across the UK are rarely giving exact numbers of police stations closed down, merged into another, or just closed to the public. The Metropolitan Police (2022) had disclosed that a total of 126 ‘front counters’ had been closed between 2010 and 2022. Although a minute amount of these were temporary, due to repairs or similar reasons, the vast majority of them were closed permanently. This means that there are over one hundred less stations in the Metropolitan Police’s area whereby members of the public can meet face to face with police officers or staff and engage with them. The two years with the most ‘front counter’ closures were 2013 and 2017, with 62 and 37 closures, respectively. The exact figure of stations closed is not known, but it is believed to be in approximately six hundred between 2010 and 2018 in England and Wales (Pratt, 2019). A vital part of ‘policing with consent’ is to maintain public trust and acceptance. Transparency is difficult to achieve if more and more police stations are being closed or kept away from the public, which in turn will of course reduce public confidence. A further issue of the constant closure of stations is that it creates less of a police presence in areas where police stations used to be present. Simply having police officers visible in an area shows any hopeful criminals that there is an increased chance of being seen committing offences and being arrested at the scene of the crime. Removing police stations, thus taking police officers out of that area, reduces the visibility and could provide more chances for opportunistic criminals (Blesse and Diegmann, 2022).

A second key issue for UK policing is the ever-falling public trust and confidence in the police. This is caused by several reasons, of which a main one is the recent high-profile case of police officers committing gross-misconduct and serious offences. Since the Metropolitan Police Service was founded by Sir Robert Peel in 1829, the laws of the UK have been enforced by use of ‘policing with consent’ (Tudor, 2023). This term relates to nine principals that were given to the first police officers that worked for the originating police force. The term ‘consent’ does not mean that members of the public can decide whether they believe in the police forces, or the laws, or that they can opt out of being arrested etc. Consent in this instance is a way of policing that is not considered oppressive, or similar to an experience of being policed by military forces. This style of policing accepts the inevitable fact that the as the level of public confidence and trust increases, the ability of officers to complete their job increases. Overall, ‘policing by consent’ wishes to ensure that policing is fair, and all force used, or powers enforced, are done so in the most reasonable way (Home Office, 2012). This idea of policing being fair and reasonable is still relevant of course after almost two hundred years. All police forces in the UK are bound by ‘The Code of Ethics’ which is laid out by The College of Policing (2024). It highlights that police officers must aim to provide the best possible service to maintain the public’s confidence. Every decision that is made by a police officer must be fair and unbiased, and the officer themselves must be open and honest about the decision-making process they followed. Lastly, every decision must be made in line with law. Police officers are held to a higher accountability, not a lower one; no one is above the law. A study conducted by YouGov (2024), displays the general trend of support for the police decreasing over time. In July 2019, 70% of respondents to the survey stated that they thought the police were doing a good job, whereas 25% said they were doing a bad job. Compare this to February 2024, where 51% believed the police were doing a good job and 40% disagreed. There are several high-profile cases of police officers’ wrong doings that have been in the news in the recent years. One of the most infamous is the case of David Carrick. David Carrick was a police officer for the Metropolitan Police between 2001 and 2020. In 2021, Carrick was arrested for multiple serious offences that he had committed whilst being a constable. In February 2023, Carrick was sentenced to a total thirty-six life sentences and was ordered to serve a minimum term of thirty years, plus two-hundred and thirty-nine days. Carrick was found guilty of twenty-three counts of rape, nine sexual assaults, three counts of false imprisonment, and many more (BBC News, 2023). This case coming to light in the news shone a spotlight on policing once again and caused uproar in how the police manage corruption and gross misconduct. It was identified that there had been many missed opportunities to apprehend and punish Carrick years prior to his actual arrest. Metropolitan Police Commissioner Mark Rowley stated that the police had failed the public by not taking appropriate action sooner or firing him. Mark Rowley admitted that these failings were unacceptable and would lead to many inquests into UK police forces and how allegations of misconduct are investigated (BBC News, 2023). The more cases of gross misconduct and violent or sexual offences being committed by officers, the lower the public will trust and have confidence in the police.

The next key issue I will be discussing is 
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