
[image: ]


Graduate Diploma in Professional Police Practice 

LEVEL 6 - 40 Credits

To be completed by DHEP Detective students only 


Workbook title: Competency Based Workbook 1 (DHEP) 6,500 words

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Sophie Lamb

Learner’s University Registration Number:
2236372



 


FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) 

Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	2000

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1750

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (managing offenders)

	1750

	
	Bibliography
	

	Task 5
	Independent Patrol Status Confirmation
	Equivalent 1500 words

	
	Confirmation of Confidentiality and Plagiarism
Confirmed by submission through `Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be using the Driscoll’s Model of Reflection (Driscoll, 2007 to discuss and compare the coping strategies I have used to develop my resilience and minimise stress during training. Based on this theory I will be asking myself what, so what and now what. I will look to describe the method I have used, I will then analyse the method and what action I will take as a result of this refection. 

Hans Selye introduced the General Adaption Syndrome (Hans Selye,1973) which relates to three stages the body goes through in response to stress; alarm, resistance and exhaustion.

The first stage of stress is the alarm stage. This is where the body goes into fight or flight response under stress. The second stage is the resistance phase. This is where the body adapts and focuses its resources against stressor and tries to restore it to normal but the body still remains on alert. If it remains too high the body will go in into the final stage is the exhaustion phase. This is where the body has no more strength to fight the strength, often leaving a person feeling fatigued, burnout, depressed and anxious (Valencia Higuera, 2018) 

Due to the effect stress can have on the body it was important that I build my resilience so that it did not affect my performance during training.  The American Psychological Association (APA) defines resilience as 

“the process of adapting well in the face of adversity, trauma, tragedy, threats, or significant sources of stress — such as family and relationship problems, serious health problems, or workplace and financial stressors.” 

The first method I used as a coping strategy was ensuring that I got in to a good sleep routine, better known as sleep hygiene.  I did this by setting a time about an hour before I slept to start winding down and to relax, which included no screen time and listening to a guided mediation. I attempted to go to bed at the same time every night. I would often listen to music to help me unwind and would put a candle on in the background. I would often choose to go to sleep earlier sometime over doing studying if I was really tired, as I found this more beneficial as nothing would go in anyway as a lack of sleep can impact negatively on thinking clearly, the formation of memories, the ability to learn well and functioning optimally throughout the day, effects response and attention when trying to do tasks. (Jay Summer, 2023). I felt that getting a good night sleep enabled to process any information I’d learn that day, and his helped me to memorize the information.

I found this method to be very effective. I woke up feeling refreshed, according to Cirelli “Sleep restores the body and improves energy levels, so waking up well-rested can have a positive impact on an individual’s mood,’ which was a major benefit I found using this method. When a person is stressed, the body releases hormones such as cortisol, which can cause anxiety and keep a person awake, compare this to where a person gets a good night sleep, it can have an anti-stress effect (Amy Gallagher, 2021), this meant that by ensuring I had enough sleep I was able to deal with any stress during training effectively. 

In relation to actions for improvement, I found that I was consistent with this method, however sometimes it was difficult to achieve this, especially around exam time. It was also difficult to have a social life as I would prioritize sleeping. Next time, I would create a long term plan to ensure I am able to have a good work-life balance, where I am also able to get into a good, consistent routine with my sleep.

The second method I used was ensuring I took part in regular physical activity. To ensure this, I aimed to attend the gym three to four time a week and I also went for regular walks outside to help de-stress.

This was an effective method as I would often feel less stressed after attending the gym. Gym is known to be effective for decreasing stress hormones like cortisol, whilst increasing endorphins which gives your mood a natural boost (Budde, Machao, Ribeiro and Wegner, 2015). I felt that it was a good method as it distracted me from any stress that I had, as I was focused on working out or looking at the scenery.

In relation to the actions for improvement, I found that the difficulty with attending the gym was I could only go early in the morning which required a 4.30am start, as it was difficult to attend the gym after work because it would be busy until at least 9pm. I would often have to choose between either getting enough sleep or attending the gym. In future I would make a physical exercise plan so that I had a set routine; attend the gym on the same days every week and amend my sleeping pattern to suit that. Routines can help people better manage stress and anxiety (Eilam, Izhar and Mort, 2011).

When comparing both methods, I believe both can work effectively together. Sleep can be improved by having a good diet and exercising as it can help relax the person (NHS, 2021) 
Exercise can also improve the quality of sleep (Madell, 2020), which ultimately improved my concentration and productivity during my time in training. 

By using both methods hand in hand, I felt that this had helped me build the resilience I needed to deal with any stress that was presented to me during my time in training.

Words: 942






Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

“To effectively communicate, we must realise that we are all different in the way we perceive the world and use this understanding as a guide to our communication with others” (Tony Robbinson 1986).

Conflict management is a key part of everyday policing. Police officers are governed by numerous rules, regulations, protocol and guidance on conflict should be dealt with. It is important that officers are able to diffuse escalated incidents and attempt to deal with any conflict and aggression in a non-physical way. According to College of Policing (2020))  staff should be situationally aware, emotional awareness and self-regulation, active listening and their verbal and non-verbal communication and negotiation skills. 

I will start with describing the incident that I dealt with whilst working at the hub. I was dealing with a suspect who had been arrested for a Domestic Violence related Common Assault and Criminal Damage. When officers arrived on the scene the victim disclosed that numerous incidents occurred over a three-week period. The incidents included where the victim was slapped, thrown to the floor and stamped on by the suspect which caused bruising to the shoulder, two incidents where the suspect affected the breathing of the suspect by placing his hands over her nose and mouth to the point of the victim passing out, an incident of slapping, staring at her through a window for two hours and banging her door back and fourth so the door handle could cause damage to the wall.  My role was to investigate the evidence that was gathered by the arresting officers and conduct the interview with the suspect. 

The incident relates to an important social context of Domestic Abuse. According to the Office of National Statistics ‘one in five adults aged 16 years and over (10.4 million) had experience domestic abuse’ (ONS, 2022). The number of domestic abuse incidents that are reported to the police increase year on year, with a notable increase of 88 percent increase in recorded levels of domestic abuse since their first report in June 2013 (Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Service, 2019)

This an area where South Wales Police want to improve their responses to Domestic Related incidents. An internal document advising of the procedure to be taken when dealing with domestic abuse incidents (2018) states that positive action must be taken during these incidents.  The priority is to safeguard the victim by considering any risks, threat and harm, and how these can be reduced or removed. Arresting the suspect must be considered in all cases even in cases where the victim doesn’t want to support prosecution, and should be done where necessary and proportionate. Alternatively, the victim could be safeguarded by separating the parties, placing children elsewhere, finding refuge, providing support referral information and contacts or providing advice.

In relation to the legislative context Section 39 Criminal Justice Act 1988 applies to the common assault aspect, where one of the main requirements is the use of unlawful force on another person is clear in this situation as the suspect has allegedly pushed, stamped on the victim, affected the breathing by placing his hands on the victims face and slapping the victim in the face. 

Section 1(1) Criminal Damage Act 1971 also applies, with the key element being damaging any property belonging to another,in this case damage to the wall belonging to the victim, and that the suspect was likely reckless as he was banging the door back an fourth

An important legislative context to this case relates to Section 1 Domestic Abuse Act 2021. The suspect and the victim were partners at the time of the offence so they are personally connected. In this case the behaviour that is alleged is abusive as it consists of physical and violent and psychological abuse. It also consisted of psychological abuse as he was also staring at the victim through the glass. 

To enable to reflect on the incident I will be using Gibbs Reflective Cycle (Gibbs, 1988). I will describe the incident and look to describe any feelings I had. I will then move on the evaluate and analyse the situation. I will then conclude on my experience and look at an action plan to see how I can improve the next time.

The suspect required an appropriate adult during his interview (Police and Criminal Evidence Act 1984, Annex A). The suspect was mentally vulnerable, who had a mental age of a six-year-old child, who had also been diagnosed with attention deficit hyperactivity disorder, depression and anxiety. The role of the appropriate adult is to help the suspect to understand the process, the questions put to the suspect and to support and assist them. They are also there to assist with communication, and the appropriate adult was helpful in helping to calm the suspect down and telling him to take a deep breath. This was especially important as the suspect did not want a solicitor.

During the interview it was clear that the suspect was agitated and frustrated with the allegations made against him. During this interview, I used the Five-Step Communication Model (College of Policing, 2020).

During the interview the suspect stood up on numerous occasions and waving his arms around in frustration, this would usually happen when I began questioning him during the challenge phase about a new allegation of assault made by the victim. The suspect would start to go off track and alleged that the victim was the one who was physically and mentally abusing him, as she had previously hit him with an object and verbally abused him. I started with the simple appeal, I asked him to keep on track and focus on the questions about the current offences and we can discuss the counter-allegations after the interview. This would initially calm the suspect down however he would start waving his arms around again and standing up. I then had to move to the reasoned appeal. I advised the suspect that the purpose of this interview was for him to give his account and to give his explanation as to what happened and for him to put forward any of his defences; if he had any alibis, where he was at the time, what he was doing, whether he knew how the victim got her injuries. I advised him that the interview was about finding out the truth of what happened and to give him an opportunity to give his explanation. Again, he became disruptive, so I used the Personal Appeal. I said to him words to the effect of the quicker we get this interview done, the quicker he will be out as we were looking to bail. I also said that he will benefit by giving his account in a calm manner as this will show him in the best light, the possibility of a criminal record if he doesn’t give his account. I also used the fact that the suspect had recently got a job and was doing well for himself since he had initially cut contact off with the victim for three months prior to this offence as previous bail conditions stopped contact and this shows that he is able to comply. However, his behaviour escalated, and he confirmed his resistance as during the interview he grabbed the phone in the interview room and began to dial 999 as he wanted to report the offences that he alleges the victim committed against him, and after I told him to stop, he then threw the phone down. Therefore, I used the final appeal and was assertive in my demeanour and asked if there is there anything that I may be able to do to make you co-operate with us, to help you communicate what you need to in a reasonable way. We agreed on needing a break or to take a breather if he felt like he was going to lose it again. This was the final major incident; he did need a few breathers and the appropriate adult assisted with this and therefore Action Act was not required and no reasonable force was needed.

I felt very calm throughout the interaction, as I was very aware of Beatari Box Model, that my attitude affects my behaviour which will ultimately affect the attitude and behaviour of the suspect, my behaviour can influence the suspects behaviour and break the pattern (Bosco, Schneider, Coleston-Shields, Sousa, & Orrell, 2018). I also felt that I needed to be very understanding as due to his conditions it was clear that he lacked emotional awareness and self-regulation. Therefore, it was important that I understood the reasons behind his behaviour and how this affected how he acts and responds to my questions. It was important that I asked the questions in a way that he understood, ensuring I showed empathy but also assertive in a non-aggressive way. It was important that I used my active listening skills when he told his side of the story so he felt heard, which seemed to calm him down.

To analyse the situation, I felt that I dealt with it quite well. I felt that every time the suspect did start losing his temper, I was able to manage him quite quickly and gain control. I felt that I was using LEAPS effectively (College of Policing, 2020). I showed that I was listening by giving verbal nods and showing him that I was taking into account his counter allegations and how he was feeling by advising after interview we can discuss with him how he can make a complaint. I was listening and reacting to his emotional state he was getting very worked up about the complaints and allegations. I felt that I used effective questioning techniques to establish where he was, who he was with, what happened, how it happened and why she would make these allegations, in a way that he could understand, as he needed an appropriate adult. I had to simplify the questions and ask if he understood the questions and if he did not I would reword it as well as the appropriate adult present explaining it. I asked questions to seek clarification on this as he would speak quickly. I would paraphrase when asking a question to show that I’m listening, clarify what is said and ensure I have understood what the suspect has said, ensuring that I clarify in front of appropriate adult and  so that he can amend it If I’ve misunderstood. I then summarised his account, asked about any lines of enquiries, asked direct questions about points to prove for the offence. 

I struggled with the suspects change in emotion. The suspect was unable to keep control of his emotions, and it was difficult to control on occasions especially as emotions were running high, and it escalated to the point that someone could have got hurt as suspect threw the phone. I felt that I could have acted sooner in providing the suspect with a break, which is something I can take with me next time. 

I was interviewing with my tutor as my second jockey. This was helpful as he was able to keep me on track with the questions and helped in calming the suspect down.

Upon reflecting on the incident as a whole I think my style of communication was effective, however I would have liked to have been able to try a method that would have tried to keep him calm throughout the interview, because the interview had to be paused to enable him to calm down.

In order to do it differently I would have called a break in the interview after the suspect threw the phone. I believe this would have given him time to calm down and speak with his appropriate adult. This may have given him a change to breath and become less agitate for the remainder of the interview as there were a few instances where verbal communication was needed to calm him down again.

Overall I think I communicated with the suspect effectively, and ensured that I took his needs into account when considering which method whilst dealing with any conflict that arose.

Word count: 2,025














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Domestic Violence, Crime and Victims Act 2004 introduced the victims’ code. The Code sets out what each criminal justice agency must do to help victims and it sets out the timeframe for when this should to be completed by (Victim Support Website, Date unknown). The College of Policing (COP, 2021) introduced many changes to the Victim Code in April 2021 which provided twelve overarching rights that the victim has. The aim was to ensure that prosecution is more victim led and this could be done by ensuring improved contact with the victim; this includes that a victim should have a single point of contact and it also sets out the frequency and method of contact that should be provided to the victim by the officer.

I will be using the Boud Reflective Model, (Davud Boud, Rosemary Keogh and David Walker, 1985) throughout where I will look at my experiences, evaluate and reflect on the experience and the learning from the experience.

The incident I will be referring to relates to a domestic related common assault. The suspect was born in Syria, but he had moved to the United Kingdom a few years ago. The victim was living in Syria when she met the suspect online. A Nikah, an Islamic marriage ceremony, was performed over the phone between the suspect and victim whilst the victim was still in Syria. The victim was subsequently smuggled to the United Kingdom using the dowry money provided by the suspect. The victim had alleged that within three weeks of her arrival in the United Kingdom, the suspect started to become verbally and physically abusive. The victim reported to officers that on the day in question the suspect had slapped her and threw her to the floor. Ther victim provided a statement to the officers, in the presence of an Arabic interpreter. 

As a result of her allegation the suspect was arrested, and he was interviewed. He also required an Arabic interpreter, which he was provided. The suspect denied all allegations and felt that the victim had used him to get into the country. 

An issue had arisen in relation the victim statement taken by the response officer. Although the statement was taken in the presence of an interpreter, the correct procedure was not followed. The translated statement and the exhibiting statement from the interpreter could be found on the file, however the original Arabic statement was not provided. 

A date was arranged to take a new statement from the victim, to ensure the correct procedure was followed. It was at this time, the victim decided she would like to retract her statement and she provided a negative statement to us stating that she does not want to attend court and that she no longer supports prosecution.

Statutory protection is provided for both victims and witnesses in relation to requiring an interpreter and a standard of translation required. It was important to ensure during the case that the legislation around interpretation was followed correctly. Under Code C of the Police and Criminal Evidence Act 1984 (PACE, 1984) if a suspect requires an interpreter for an interview, or a witness requires one for a statement, the police must arrange for an interpreter to be present. 

Under Article 2 (Directive 2010/64/EU of the European Parliament, 2010), a person human rights are not to be affected provided that the quality of the interpretation and translation is sufficient enough to safeguard the fairness of the proceedings. To ensure that that a suspect must understand and have enough knowledge about the case against them that they are able to exercise their right to a defence. 

I felt that I had considered both the victims and the suspects human right and culture into account during the witness and suspect interview. I ensured that I had arranged an interpreter so that they both could understand the process and the next steps going forward. I treated both the victim and suspect the same and ensured they both were treated fairly and with respect in relation to the interpretations, keeping in line with the code of ethics. Following the interview, I researched the Nikah and what this was to get a better understanding of what happened in the case. I learnt the correct process required in a case where there is an interpreter required and I can take this forward with me when I have a similar case. 

It was important that during this case, and all cases, that I keep the Victims Code in mind. The rights that were especially important in the case were rights 1, 3, 6 and 7. The Victims Code is important to ensure that victims feel they are being heard, seen and that their cases are being dealt with effectively. This is especially important with cases of domestic violence. According to Office for National Statistics, domestic abuse cases account for 18% of all crimes recorded in England and Wales (ONS, 2021) .According to the Victim Commissioner, one in four victims withdraw support for prosecution. (Victims Commissioner, 2020) This can be for a number of reasons including delays in cases making it to court, threats or intimidation made to victims by suspect, police not spending the time when attending the scene to engage with victims, not being updated about how the investigation is progressing or that they are not being referred to support services. 

The right to be able to understand and to be understood under Right one of the Victims Code of Practice was important in this case. It was important that the victim understood and could be understood in her own language. Firstly, it was important to understand what her first language was, which was Arabic. Secondly, it was important that I get the correct Arabic interpreter in her dialect. Once oi had established this I then went ahead and arranged an interpreter through The Wales Interpretation and Translation Service. I later ensured that the same interpreter was not used when the suspect was interviewed, which is recommended by the College of Policing where possible (COP, 2020).  

The second right I took into consideration was the third right, which is where the victim is  provided with information when reporting the crime. I ensured that I provided her with my contact details as the officer in the case, so that she had a single point of contact should she need any information in relation to her case. I also checked that she had been provided with the crime reference number, should she need information and I was not available to deal with it she could get that through calling 101. 

I also took into consideration right six, that the victim is provided with information about the investigation and prosecution. Throughout the investigation I had informed the victim of any key updates, which is part of South Wales Police Policy. This included when the suspect had been interviewed under caution and how he answered his questions, and that the suspect was being released on police bail and provided her with the conditions imposed on him and what to do if he were to breach his conditions.

The seventh right, which is the right for a victim to make a victim personal statement, was important for me to address when taking the further statement. This would provide the victim with her opportunity to say how the crime has affected her. According to the Victim Commissioner, only one in seven victims can remember being offered the opportunity to provide a victim personal statement - (Victims Commissioner, 2020) It is important that a victims is provided with the opportunity to make a statement as it is there opportunity to tell the court about the effect that the crime has had on their life, whether that be physically, emotionally, psychologically, financially or in any other way (Crown Prosecution Service ,date unknown)  

As the victim wanted to provide a redaction statement right 4 was of extreme importance in this case. This right is all about the offer of special measures and to be referred to services that support the victim and have services and support tailored to her needs. Special measures were introduced by The Youth Justice and Criminal Evidence Act 1999 (YJCEA 1999) , and are measures that are available to vulnerable and intimidated witnesses when they attend court to give evidence. The measures can include, but not limited to, providing evidence behind a screen in the court room (s23 YJCEA, 1999), providing evidence in another room via a live link (s23 YJCEA, 1999) and pre-recorded video interview  (s27 YJCEA, 1999). The measure will be granted by the court if it maximises the quality of evidence of the witness (CPS, 2023)

In the case I was dealing with, it was important to find out the reasonings behind why she wanted to redact her statement, because there may be ways I could alleviate these through informing her of the special measures that were available. The victim in this case would not disclose the reasons behind wanted to redact her statement. In response to this I still told her about the special measures that were available to her, I also informed her of the services that were available to support her through the difficult time, however she still did not want to proceed. 

On reflection I believe that I followed the police code of ethics (COP, 2014). I was honest with the victim about the strength of the evidence, what outcomes may be possible if the case was sent to the Crown Prosecution for advice and that special measures may not always be guaranteed. I was open and transparent about the case with the victim, and kept her updated about this. I learnt from the case that it can be difficult keeping victims in board. I learnt that it is important to keep the victim engaged at all times, understand the victims circumstances and ensure that I am open about all possible outcomes. 


Word Count: 1,658











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Decision-making is an integral role of the daily duties of a police officer. It is important that officers are able to make appropriate decisions quickly, and always be able to justify there actions as police officers always come under scrutiny.

The incident I will be referring to is a domestic related common assault. The victim in the case disclosed to officers that on the day in question she was pushed off the bed by her husband, which did not cause any injuries to her. The suspect was arrested based on this information. The victim provided a statement disclosing a number of incidents’ of assault that had happened over a six month period after the suspect. The victim had sent images to her friend of her injuries that were allegedly caused by the suspect after each incident, which her friend provided to the police. 

A key decision I had to make during the case was what to do with the suspect in relation to whether he should be remanded into custody or whether he be released from custody, and if so, how should he be released, should be bailed, released under investigation or no further action.

I used the National Decision Model (COP,2014), in order to come to the above decision. There are five stages to the model; gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policies, identify options and contingencies and take action and review what’s happened. Each stage is underpinned by the Code of Ethics value and Professional Standards, which must be taken into consideration when making any decisions under the model. 

During the first stage, I gathered all information and intelligence that I had on the case and reviewed it. I looked at the evidence which included the initial disclosure from the victim made to officers which was caught on the officers body worn camera, a statement from the victim, a statement from the victim’s friend and images of the injuries. I also investigated whether or not there was any previous domestic incidents that had been reported by either party in the past to see how much of a risk the suspect was to the victim. I also reviewed whether either party had previous convictions or any offending history to establish whether the suspect had any convictions, whether he was on bail for any other offence or had a suspended sentence which would dictate whether he needed to be remanded or whether there was any undermining evidence from the victim, which would be relevant to my duties under the Criminal Procedure and Investigations Act 1996 (CPIA 1996).

In relation to the second stage, which is asses threat and risk and develop a working strategy, I was required to asses all risks that my decision may have on the victim, and ensure that she was safeguarded. Under the code of ethics I must be fair and objective so this meant that I also had to be fair to the suspect. I needed to consider that by remanding or bailing a suspect with conditions it restricts a persons liberty, therefore Article 2 Right to life of the Human Rights Act 1998 had to be taken into consideration. I also had to take into consideration that I could potentially be making the suspect homeless if I were to bail with conditions not to contact his wife, as they both lived together. The working strategy I developed was to interview the suspect, who answered no comment to all questions, and assess the evidence to determine the next steps.

I then had to consider powers and policy and identify options and contingencies, if we were to take the incident further. This was a domestic violence related incident and South Wales Police policy is that an out-of court disposal is not an appropriate way of dealing with this. 

It would have also been inappropriate to release the suspect under investigation as we need to safeguard the victim. 

I then considered whether bailing, with or without conditions, or remanding the suspect would be appropriate. To come to the decision about this I considered the Bail Restriction Test, which can be found under section 25 Criminal Justice and Public Order Act 1994. This relates to an exceptional starting point that a person should be remanded if the offence relates to homicide, penetrative offences and attempts of both these offence. This was no relevant to this case. This then means we must revert back to the general starting point of the presumption in favour of unconditional bail.

There are circumstances where the custody officer can refuse bail and remand the suspect which are set out in The Police and Criminal Evidence Act (s38(1)(a) PACE 1984). If the custody officer has reasonable grounds to believe that the suspect may fail to appear at court, re-offend, interfere with the investigation, cause physical injury to another or damage another’s property, protect the suspect, to take a drug sample, not provided with the correct name or address, or charged with offence of murder. In the current case the suspect did not have any previous convictions, he had never previously breached bail, he had never failed to appear at court, there was no evidence that he would breach any of the above issues (Section 38(2A) PACE 1984 and Schedule 1 Part 1 Paragraph 9 Bail Act 1976), therefore, remanding was not an option.

The next step was to consider whether to bail the suspect, and whether conditions were required. 
Under Section 3a Bail Act 1976, conditions can be imposed where necessary to prevent someone from failing to surrender, to prevent them committing further offences, to prevent them from interfering with witness’s and for the suspect’s own protection. In the case I was dealing with I felt it would be appropriate, of bail were to be granted, conditions would be required to stop the suspect from interfering with the victim. 
The final option would be to release the suspect with no further action, and this decision would have been made based on the strength of the evidence. 
The final steps were to take action and review. I had to make an objective and fair decision and based on a statement from the victim, the images provided and the fact that the victim had made disclosures to her friend, the best option was to bail the suspect with the conditions not to contact the victim and not to return to his home address. I did not feel that there was enough to remand the suspect, and I felt that I had to respect his human rights and treat him as fair as I could, and I felt that by restricting his liberty would be breaching this. This decision was reviewed by my sergeant, and he was in agreement that bailing with conditions was the most appropriate course of action. I felt that I acted with integrity based on the evidence that was before me (COP, 2014).
Embodied in the law of England and Wales is that every accused person has a right to a fair trial (Article 6 European Convention on Human Rights, 1998), and a fair disclosure of evidence to the accused is important to ensure that.

To review my responsibilities regarding the CPIA 1996, I will be using The Kolb Cycle (Kolb, D. A. (1984). I will look to discuss my experience, review and reflect on my experience, discuss what I have learnt and discuss how this could be used for future cases.

Firstly, I had to what my duty is. Disclosure is an ongoing duty that require officers to record, retain, review and reveal to the defence all relevant information about the case (CPS, 2022)The Criminal Procedure and Investigations Act (CPIA,1996) provides a statutory duty on the police and the prosecution to disclose information to the defence, which may undermine the prosecution’s case against the accused, or it may assist the case of the accused, which has not been previously disclosed (COP,  2022). 

In my case, as part of the case file I was required to complete a domestic violence checklist, and as part of this document I had to note whether there were any previous reports of domestic violence between the victim and suspect. I had found that the victim has previously made five allegations of domestic violence against the suspect, but she had later withdrawn her support which led to no further action being taken. This is important information that may assist the defence’s case as she had previously withdrawn her allegations and undermines her credibility, and therefore the occurrence entries would need to be provided to the defence. I also had to create a schedule of unused material that would later be provided to the police. This included, but not limited to, searches of the victim, the suspects custody record, 999 call. What I learnt from this experience was that any information I had collected during the investigation had to either be provided as evidence or be provided as unused material. It was important to provide the unused material to the defence as they may review it and find something that may be beneficial to their case. I learnt that scheduling unused material can take some time, as well as the need for checking the information in case it does assist the defence or undermine the prosecutions case. What I have learnt from this experience was the importance of disclosure, as it ensures fairness to the suspect. I have learnt that in future, to ensure good time management skills, is to do the unused material schedule as I am investigating the case.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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