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The Criminal Justice System (CJS) has been around for hundreds of years, it officially began with the Criminal Justice Act in 1877. The aim of this act was to find effective procedures to deal with criminals to combat recidivism, rehabilitation of offenders was also a key aspect that it focused on (The National Archives, 2021).
The CJS is currently made up of many sectors such as, the police, the courts, the Crown Prosecution Service, the probation service, the Ministry of Justice, the Home Office and many more. All these sectors work together to prosecute and rehabilitate offenders whilst also focusing on the protection of victims (Crown Prosecution Services, 2021). 
The Crown Prosecution Service uses the Code of Practice for Victims of Crime to define victims. In this code victims are defined as “a person who has suffered harm, including physical, mental, or emotional harm or economic loss which was directly caused by a criminal offence; a close relative (or a nominated family spokesperson) of a person whose death was directly caused by a criminal offence” (Crown Prosecution Service, 2021). This definition shows that the Crown Prosecution Service has stringent rules on how victims are dealt with throughout their time in the criminal justice system. The World Society of Victimology (WSV, 2021) also have a definition for victimology. Victimology is defined as “The Scientific study of the extent, nature and causes of criminal victimisation, its consequences for the persons involved and the reactions thereto by society, in particular the police and criminal justice system as well as voluntary workers and professional helpers,” however this definition is narrower than the Code of Practice for Victims as it doesn’t focus on psychological trauma. The mental health of a victim is greatly important when using the CPS definition, showing that victimology cannot be defined by only one institution and is a complex issue. In this essay the Criminal Justice Systems response to victims will be discussed thoroughly. Victimology theories and victim legislation changes such as the Code of Practice for Victims of Crime in England and Wales and the sexual offences act will be discussed to evaluate the victim’s journey throughout the system.
A crime can be defined as an action or act that results in physical or psychological harm, damage to a person, people, or property. There are many distinct types of criminal acts as a result every crime can have a different effect on its victim (Victim Support, 2021). Some theories also suggest that the person who committed the crime can also be viewed as the victim. There are also crimes called “victimless crimes” where a crime is committed however it does not involve anyone other than the person who committed the crime. This can include crimes such as the use of illegal drugs or even something as mundane as a speeding or parking ticket. However, it can then be argued if the criminal themselves are in fact a victim of their own crime it is no longer a victimless crime. An interesting example is homosexuality, it was deemed to be a criminal offence until it was decriminalised in the Sexual Offences Act in 1967 (UK Parliament, 2021). This criminal act was essentially a victimless crime as no one if affected by it other than the men engaging in the act, one man Alan Turing was convicted in 1952 for his relationship with another man. He died in 1954 still viewing himself as a criminal, however he was pardoned in 2013. This showing that the CJS failed the LGBTQ+ community turning all of the people previously convicted as criminals into victims of the system (BBC News, 2016).
Another example of this can be seen in Operation Spanner Police Investigation in the 1980’s where around one hundred gay and bisexual men were interviewed by police about same-sex male sadomasochism going on in the United Kingdom. The police investigation resulted in forty-three men being named and sixteen men being prosecuted for actual bodily harm (ABH), unlawful wounding and other criminal acts relating to consensual, private sadomasochistic sex, this resulted in the House of Lords ruling that consent is not a legal defence for ABH in the UK (Regina v Ian Wilkinson et al 1990). This investigation resulted in discussions about consensual acts limit and how much control the government has over sexual acts with clear consent. This suggests that the sixteen men who were convicted can be viewed as victims themselves as it is widely believed that a person should have complete control over what they consent to. As these individuals’ actions were never intended to be illegal, they can be seen as victims of their own accidental crimes (Bishopsgate.org 2022).
There are many theories about victimology that help to understand victim’s roles in crimes such as Von Hentig 1948, characteristics of victims and rape in marriage can be a big turning point for the recognition of victims.
The Von Hentig in his 1948 book suggests that victimology is the interaction of the victim with the offender, this theory understands that the victims play a role in their own victimisation. It includes victim precipitation which looks at the part that the victim has played resulting in their own victimisation and investigates how some victims are entirely innocent of any part in their victimisation whilst some victims are responsible, this resulted in victims being classified by their involvement of the crime and that the investigation of the victim’s role would improve how crimes are prevented (Sage Publications 2016). It was also looked at violent crimes and how victims were contributors and were often called provocateurs. This was then used to defend the offender as they would be ‘provoked’ resulting in aiming for a lesser sentence (Dijk, 1997). Von Hentig also stated these provocateurs could be categorised into one of thirteen categories depending on their likelihood of victimisation. These thirteen categories consisted of “(1) young; (2) females; (3) old; (4) immigrants; (5) depressed; (6) mentally defective/deranged; (7) the acquisitive; (8) dull normal; (9) minorities; (10) wanton; (11) the lonesome and heartbroken; (12) tormentor; and (13) the blocked, exempted, and fighting”. These categories decided if the victim contributed to their victimisation solely due to their characteristics (Wolfgang and Singer, 1978).
One key act that showed the criminal justice systems development of its treatment toward victims is the Rape Within Marriage act 1992. Before this act it was common law that a husband could not be convicted of rape of his wife as there was a marital rape exemption. The husband could enforce the consent given upon matrimony at any time with his wife. This clearly stating that the woman is not viewed as a victim in the situation so required no response from the criminal justice system however, when the act was passed in 1992 it meant that the rape was now deemed unlawful and so the husband would be prosecuted. The criminal justice system then getting the victim the justice they require (UK Government, 1992). The fact that married women were previously not even seen as victims of rape, is barbaric in comparison to how victims of rape are treated today. The Crown prosecution service has set a new minimum standard of support given to rape and sexual assault victims in June 2021. The minimum standards aim to strengthen the way the CPS work with Independent Sexual Violence Advisors (ISVAs) and deem them a key to the recovery of rape and sexual assault victims. The new standards are “single points of contact across the police, CPS and ISVA agencies to forge even stronger working relationships and seamless communication between partners, Local Multi-Agency Rape Strategic and Scrutiny Groups which will bring together single points of contacts from across the criminal justice system to oversee the delivery of the framework, Improved communication with complainants, considering their individual needs and preferences” (Crown Prosecution Service, 2021). 
As the Crown Prosecution Service is a key part in the Criminal Justice System the new standards are imperative to the effective response to victims and their rehabilitation.
The Crown Prosecution Service is where victims will have much contact with. For example, the victim will have a lot of contact with the CPS Victims Liaison Unit (VLUs), they are responsible for keeping the victim up to date on any decisions or changes to their case. The VLU also can help the victim with reviews, complaints and with any feedback they may wish to give. 
As a result of the Victims code everyone is eligible for support from the CJS after a crime has been committed and gives victims twelve key rights. The code sets out to always give a minimum standard of services to victims of crime from organisations in the CJS such as the police, CPS, and the courts. The code defines a victim and who can be eligible for protection under this code, it also states that the parent or legal guardian of a victim under that age of eighteen can also be protected and are able to utilise these services. Right one is the ‘Right to be able to understand and to be understood’, this clearly aiming to ensure that the victim is helped to understand every part of the victim process, this helps to keep the victims included in the proceedings. This right also allows victims access to translation services or interpretation support if needed.
Right four is also important as it is the ‘Right to be referred to services that support victims and have services and support tailored to your needs.’ This meaning that the victims needs will be assessed and then support will be tailored to their specific needs, if the victim is eligible then they can be referred to the correct services that will support them, they will also be made aware depending on their vulnerability of special measures that can be made available at court proceedings (Ministry of Justice, 2020).
The vulnerability of a victim is imperative when the criminal justice system is dealing with them. Vulnerability can be defined in many ways however vulnerability of a policing can be defined by the College of Policing 2021 as ‘a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’. There are many categories of a vulnerable person some can be anyone who has a mental illness, learning disability, brain injury, autism spectrum condition or a minor, all these factors can make someone vulnerable and therefore require increased protection whilst in the criminal justice system and it is ensured that an appropriate adult is always present.
There are special measures available for a vulnerable victim when having to give evidence in court. The Witness Care unit will first explain the special measure that are available to the victim which could be giving evidence through a TV link, Video recorded evidence, Screens around the witness box Removal of wigs and gowns, Evidence can be given in private, use of communication aids or Examination through an intermediary, all of these special measures are provided allow the vulnerable victim to give their most accurate account in court. These measures are aiming to make the victims time in the CJS as smooth as possible and not to cause any more discomfort to them showing that the response to vulnerable victims is strong and is thoroughly thought out to ensure the welfare of these individuals (Crown Prosecution Service, 2021).
Under section 16, Part II Giving of evidence or information for purpose of criminal proceedings of the Youth Justice and Criminal Evidence Act 1999 anyone under the age of eighteen is considered a child witness and is instantly eligible for the special measures previously stated. There is also a victim support youth programme called You & Co which aims to help vulnerable victims with understanding and coping with the crime that they have been involved in. this programme helps thousands of young vulnerable people a year, helping make their time in the CJS as painless as possible (Victim Support, 2021).
A further complex issue is when the criminal is a child. Taking the case of Robert Thompson and Jon Venables, where 2-year-old James Bulger was brutally murdered, both criminals are considered as vulnerable due to them being 10 years of age at the time of committing the crime. The age of criminal responsibility is 10 years old, this resulted in them being the youngest children jailed for murder. During this case, the boys’ identities were not protected and then became victims of intense backlash from the public and death threats. This meaning that if they were ever to be released with the same names, they would not be safe, this resulted in them being given new identities for protection as they were still deemed as vulnerable. Under the Children and Young Persons Act 1933 in section 49 press are allowed to publish and proceedings in court however are prohibited from exposing the identity or any details that could lead to identifying the young vulnerable individual involved, preventing them becoming victims of public hatred and endangering their future (Crown Prosecution Service, 2018).
Whilst in the CJS a victim of violence or sexual crimes where the criminal had a sentence of 12 months or over in custody, they will be asked to be a part of the Victim Contact Scheme by the National Probation Service. This scheme keeps the victim informed of any changes with the offender for example if the offender has any changes to the sentence, such as release dates or prison changes. This scheme aims to help the victim stay informed and in contact with the criminal justice system meaning they can discuss any issues it also allows them to participate in restorative justice if they wish. Restorative Justice aims to give the victim the opportunity to tell the offender how their crime has impacted their life, it allows the victim to get an answer to any questions they may have for the offender and to be able to move on in life with closure. It has been shown through UK Government research that 85% of victims found restorative justice helpful in finding closure and the ability to move on from it (Restorative Justice Council, 2021). This showing that the CJS is valuing the rehabilitation of both the offender and victim (Ministry of Justice, 2021).
Overall, it can be concluded that victimology has developed immensely since the official beginning of the Criminal Justice System in 1877. There have been many theories brought forward to determine how a victim must be treated on their journey throughout the CJS such as Von Hentig suggesting that victims are provocateurs and play parts in their crimes. His suggestions determined how accountable the victim was for their part in the crime essentially placing blame on the victim themselves, showing that victims were merely categorised as potential offenders rather than thought to be innocent and deserved of unconditional support. In contrast to the victim code at present, Dame Vera Baird QC states clearly that everyone has the right to support following a crime and are entitled to services from CJS agencies beginning from the criminal act being reported to the end of the proceedings. This showing that victims are now at the forefront of the criminal justice system, and it has changed from solely seeking justice to giving aid to those in need. Victims are now widely recognised more than in the past, for example rape victims within marriage are respected and listened to whereas before the Sexual Offences Act 2003 rape in marriage was not a crime and victims were not recognised (Noble Solicitors, 2021). Another example where victims are now recognised is those who were previously convicted of homosexual offences. These criminals are now recognised as victims and in the case of Alan Turing have now been pardoned. However, some may see this pardon as too late and the damage to the victim has been done. 
Finally, the Criminal Justice System has developed immensely in the protection and treatment of victims on their journey through the system however, victimology is a complex issue that constantly needs to be investigated and knowledge always needs to be furthered as crime is changing with the globalisation of the world. 
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