	
	Nicu Daniel Ilina 

	Job Title
	Material System Controller

	AREAS OF EXPERIENCE
	PERSONAL SUMMARY

	People management

Account reconciliations

Internal controls

Analytical reviews 
	A confident and determined Production Operator who has an innovative approach to his work with an understanding of quality control and the importance of deadlines to meet client’s objectives. Several years of experience in the retail sector with excellent attention to detail and strong ability to communicate effectively. Self-motivated, able to work under pressure with flexible approach to work and ability to work on own initiative. An excellent team player who is always willing to learn and understands how to make improvements.  


	PROFESSIONAL
	WORK EXPERIENCE

	Romanian Speaker






	Production Operator
Memory Lane Cakes - Cardiff
July 2019 to Present

· Working in a fast-paced environment packing at or above speed of production line.
· Following Safe systems of work when operating machinery
· Ensuring that the work areas are kept clean and tidy ‘clean as you go’ policy
· Responsible for numerically accurate picking and packing of product.

Spa Assistant / Wedding Waiter
Armathwaite Hall Hotel - Keswick
April 2018 to April 2019

· Providing excellent services to guests in the spa facility.
· Answering and respond to guests' inquiries on spa facilities and services available. 
· Assisting and coordinating with front desk staff in providing services to guests. 
· Setting up, serving, and breaking down of function rooms where wedding food service activities are performed. 
· Responsible for the prompt, courteous, smooth and efficient service of food and beverage to guests during wedding.

Sales Assistant
Decathlon - Buzau
February 2017 to April 2018

· Greeting customers who enter the shop.
· Be involved in stock control and management.
· Assisting shoppers to find the goods and products they are looking for.
· Being responsible for processing cash and card payments.
· Stocking shelves with merchandise.
· Answering queries from customers.
· Reporting discrepancies and problems to the supervisor.
· Giving advice and guidance on product selection to customers.
· Balancing cash registers with receipts.
· Dealing with customer refunds.
· Keeping the store tidy and clean.
· Responsible dealing with customer complaints.

Packing Operator / Production Line
GAP Personnel - Bristol
September 2015 to March 2016
· Selecting suitable packaging, including gift boxes.
· Checking products for faults before packing.
· Labelling packages.
· Maintaining records of completed work.
Sales Assistant
Carrefour - Buzau
November 2008 to July 2015
· Attaching price tags to merchandise on the shop floor.
· Assisting shoppers to find the goods and products they are looking for.
· Answering queries from customers.
· Receiving and storing the delivery of large amounts of stock.
· Keeping up to date with special promotions and putting up displays.
· Following procedures. 
· Keeping a tight inventory of all stock and regularly check it.


	PERSONAL SKILLS
	

	Passionate

Disciplined

Forward thinking

Focused

Hard working

Optimistic with positive mind set

Sociable and energetic

	

	CONTACT
	ACADEMIC QUALIFICATIONS

	Nicu Daniel Ilina
81 Strathnairn Street
Cardiff CF24 3JP

M: 07930846173
E: nicudani4891@gmail.com

	Diploma in Informatic – Electronics
Pedagogic High School
1999 to 2003

	
	REFERENCES – Available on request



Jess Williams 
HR Advisor	
Mlc.human.resources@finsburyfoods.co.uk
Maes-Y-Coed Road, Cardiff CF14 4XR
029 2035 7500
Your Ref.: MSC_Dec2020
Date: 09 December 2020
Dear Jess Williams,
MEMORY LANES CAKES – MATERIAL SYSTEM CONTROLLER POSITION
As a long-term admirer of the work done by Memory Lane Cakes I am thrilled to be applying for the position of the Material System Controller that I have seen advertised on the company website and on the internal notice board. After several years in the retail sector and the time spent in your company, I feel that my professional expertise aligns closely to your job requirements.
In my role as a team leader I proved to be an efficient, enthusiastic and strong leader and I was able to train and prepare the team to meet both the company and clients’ objectives. Not only did our team meet the targets but we managed to exceed the expectations of the management team. With a strong background in stock and keeping inventory during my time in the retail sector as a sales assistant, I was able to keep track of the stock levels, waste and finished products, and with my extensive computer knowledge I was able to keep an up to date inventory and was able to make a smooth transition of the finished products into our dispatch management system. My experience as a team leader has provided me the opportunity to become familiar with the inventory and operating system.
I have gained extensive experience in working with digital tools and keeping up to date inventory whilst working for Carrefour and Decathlon, the skills that the Material System Controller must be familiar with. With a very good level of awareness when using these tools, I was able to successfully keep track of inventory levels, check and keep track of products being delivered to our store including distribution to other stores or products being sold. This ability resulted in accurate monthly inventories and with placing more precise orders for the store. 
I believe Memory Lane Cakes will grow and be very successful in the years to come and it would be a privilege to discuss this position with you in more detail at your convenience. Thank you for your time and I look forward to hearing from you.
Yours sincerely, 
[image: ]

Nicu Daniel Ilina
Reflective report on writing a CV and Cover Letter

I am currently a student at the University Of Wales Trinity Saint David’s College and as part of an assignment at Professional Career Development Course I had to write a CV and Cover Letter. As I have been a professional for some time I had the cv, it just needed updating, but when I start writing the cover letter I encountered difficulties as it was something I have never done before. I had to do research on how to write it and what should a cover letter contain. A cover letter acts as a personal introduction and helps to sell your application. (www.prospects.ac.uk)
I felt happy and looked forward to completing the assignment as a knew writing a CV and a Cover Letter in a professional manner would help me land the job i wanted. I didn't think that it would be such a hard and demanding task but I realized that it wasn't an easy task to do either. I learned that a well-crafted cover letter goes over information and expands this information for the reader. (www.glassdoor.com)
The good parts of writing a CV and Cover Letter were that I was able to acknowledge and present my skills and qualities. I liked the fact that my cover letter needed to point out my qualifications, skills and experience. It wasn't easy at all to outline your skills and qualities regarding the job that I was applying for. Research is a crucial part of many aspects of job hunting, and before you begin writing your cover letter, you need to make sure you've done your research properly (www.cv-library.co.uk) Once I did my research everything started to merge smoothly.
I think that writing the CV and Cover Letter went well as it gave me the opportunity of acknowledging my qualities, skills and qualifications. As your CV has to provide the recruiter with a picture of your accomplishments and experiences as well as your potential capabilities (Hind P., Moss S., 2011) I was able to identify from my background in previous jobs the skills that I have developed throughout my career. It took me a while to point out my qualities and skills related to the job description but I think I became more aware of how to present myself better to the employer once I understood the methodology better. It is important to bear in mind that the employers will be looking to see not only what experience you have but also what you made of the opportunity (Cottrell S.,2010) and with that in mind I think being aware of them will land me my future job.
I learned that if I want to do a good CV and Cover Letter, I first need to do my research properly. Once I do that and I plan the steps that I need to follow everything will be easier. Also, I think that being aware of my skills and qualities gives me a boost of confidence.
I think that the next time I will need to tailor a CV and a Cover Letter  for an employer I will first research the employer and then outline the resources that I have that will help me land the job. Keeping an up-to-date CV is another aspect that I should take into consideration.
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Cottrell, S. (2003). The Study Skills Handbook (2nd edition). Hampshire: Palgrave MacMillan.
Hind, H., Moss, S (2011). Employability Skills (2nd  edition). Houghton le Spring: Business Education Publishers Limited.
https://www.cv-library.co.uk/career-advice/cover-letters/how-to-write-cover-letter/
https://www.glassdoor.com/blog/guide/how-to-write-a-cover-letter/
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