[bookmark: _Toc321147149][bookmark: _Toc318188227][bookmark: _Toc318188327][bookmark: _Toc318189312][bookmark: _Toc321147011][bookmark: _GoBack][image: ]
What effect does music have on the consumer?
Zachary Bassett | Music Technology | P150475

Contents
Introduction	2
How an artist connects with their audience	3
The history of music and psychology	5
The Growth of music made talking about mental health and the impact it has on society	6
Music and the mind	8
How music is being used in psychology (sound/music therapy)	10
What effect does music have on the consumer?	13
Bibliography	14
References	15















[bookmark: _Toc532317318][bookmark: _Toc532322807]Introduction
For a lot of people music can be an escape from everyday life, it can make someone’s day go from a bad day to a good day just by listening to a certain song. For example, an upbeat and aggressive song with harsh and forceful tones is more likely to put the listener in a more upbeat and aggressive mood. Whereas if the song is slower in tempo and in a minor key it is more likely to face some negative emotions to the listener such as sadness or a reflective mood. This connection between music and the listener is what I am going to be looking into, exploring, researching and writing about throughout the course of this dissertation. I will be covering four topics which includes the likes of “How an artist connects with their audience”, “The history of music psychology”, “The growth of music made talking about mental health and the impact it has on society”, “Music and the mind” and “How music is being used in psychology”. Each topic I will go in depth and cover all the important information needed to answer my question of “What effect does music have on the consumer?” I will cover all aspects that could fall into this question ranging from the pure relationship between artists and audience to the more psychological dynamic of the question. 
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Music can be consumed in many ways, from listening to a studio album to listening to a local band at an open mic. Music is consumed all over the world by millions of people and has a different effect on each individual person.
 As a musician it is important that you do your best to connect to your target audience and the two main ways an artist can go about connecting to their target audience are through a live performance and through a Studio album. Each approach is different but equally as important and effective as each other.
 The studio album side of an artist connecting to the audience is that in most cases is the first instance that the audience is going to hear the artists new music. There are many ways an artist cone#cts with their audience through their music but as much as it is the artists music it is more down to the listeners interpretation of the music. The artist creates the music they aspire to make and writes the lyrics they want to write. From this creative process it is then down to the audience’s own opinion on the work.
 An artist who is currently on the rise with his music and has a strong connection with his audience through his music is Rex Orange County. He is an artist on the rise due to his ability to write a song that is relatable and unconventional in modern pop music that he is growing his own identity just by writing songs about what he knows and his own personal experiences. In the song “Happiness” he sings “But will you still love me when nobody wants me around, around?” this is him questioning his girlfriend's intents and asking if she feels the same way that he feels about her, this is arguably one of the main features of him as an artists, he has the ability to put down in words how the majority of his audience feels and he does this with a piano and string section to accompany him through getting his feelings off his chest. 
The live performance the artist has more of a face to face interaction with their audience, so he can see and feel the atmosphere of the venue as an indicator on what they can do to try get the audience more involved and apart of the show. This has led to a lot of bands and artists to heavily focus on engaging with the audience and live performance in general. 
Taking these factors into consideration, bands or artists have a “lead” who portrays to be the focus of the band, it is there job to be the main vocal point and image of the act. This is most evident with bands such as Queen or Arctic Monkeys who are most known for the live shows that they present. These are shows that take your breath away whilst at the same time the performance of the songs that are on their studio albums are up to the similar standard of performance which is one of the many keys to the success of these bands. Queen is very well known for the shows that they put on, arguably the most iconic performance that the band is known for is “Live Aid 1985” with the likes of Dave Grohl of the Foo Fighters saying “Every band should study Queen at Live Aid," The 24 minute long set is a quick paced, adrenaline pumping, Jaw dropping performance that covered all of queens “greatest” songs. To me the highlight of this iconic performance is the call and response between the lead singer Freddie Mercury and the 72,000 strong crowd where Freddie mercury is improvising with his vocals and the crowd are in captured in a battle like competition with the singer. It’s this connection between the band and the audience that makes the audience feel a part of the experience and one with the band.
Arctic Monkeys are a band of the new age of music, their rise to fame came from the dawn of the internet which helped elevate the band to fame overnight. Whilst playing pubs and clubs in their hometown of Sheffield in the UK they gave out CD’s after their live shows to try grow a local fan base within their local music scene. After one of these shows someone took they CD they got given after the Arctic Monkeys show and uploaded it to a file shearing sight in the early 2000’s. from their it gained massive online success which allowed the band to go on a small UK tour which sold out at every venue they went to. After this rise to sudden success they released their official debut Album “Whatever People Say I am, That’s What I’m Not” which became the fastest selling debut album in British music history selling over 360,000 copies in the first week of sales. The album talks about topics like British nightlife and what it’s like to be a young man in the early 2000’s. the album was at number one for four weeks and at the time of writing is Quintuple platinum in the UK. This album is a great example of the youth and younger audience relating with a body of music that speaks about things they themselves experience week in and week out. The band then followed it up by taking across the same energy and rush from the album across to their live shows which has been seen to be one of the biggest strengths the band has to date
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Music has been used throughout history to do a number of tasks that could be seen as having a psychological impact on the people consuming/listening to the music. For example, the classical Greeks were thought to use music for setting the moods, inciting passion, inducing state of minds and even helping to heal one in dire cases of tragedy or sickness. This was going through practice for a period of around 200 years between the 5th and 4th centuries BC. With Ancient Greeks like Aristoxenus, who is most known for being a philosopher, he believed that music could only be understood through human perception and its relation to human memory. Although Aristoxenus theory foreshadowed modern music psychology throughout the middle age’s music was believed to follow Pythagorean, essentialist ideas of meaning. 
Moving into the 1800’s to the late 1900’s music psychology grow rapidly during this period of times with philosophers like Wilhelm Wundt who carried out research to try understand more about acoustic study and helped develop the resonator with Herman Ludwig Ferdinand von Helmholtz to try understand pure and complex tones.
During the 1960’s saw music psychology-specific journals, research groups centers and degrees. This has led to bigger understanding of how music can have a psychological effect on people and how music can be used to fight against medical conditions like Alzheimer’s and Dementia. There has also been an increase in the study of how music can help with things like depression and anxiety leading to new ways of treatment such as sound therapy.
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The topic of mental health is a conversation on the rise amongst the public in recent history with people speaking out a lot more about the subject, whether it is suicide awareness or everyday life with anxiety it is becoming a conversation more and more people are having every day. This change amongst our society is always having an impact on the music industry therefore impacting the music we hear on a daily basis with an increase of musicians talking about the struggles they are going through in their music as well as targeting other artist’ struggles and the topic in general. The most popular example of this in recent history is a song called ‘1-800-273-8255' (2017) by American rapper Logic with the rapper saying about the song “most important song I’ve ever wrote” in an online Twitter update which was accompanied with a photo from the national suicide prevention lifeline which showed statistics on suicide and the impact the song has had. As well as this the song name is the suicide prevention hotline number. The artist performed his song at the 2017 VMA’s (Video music awards) for millions of people to witness. This performance reportedly created a 50% increase in phone calls to suicide prevention hotlines. This alone shows how much of an impact this one performance and song had on people and proves that artist can use their platform to influence change such as this and help people with their mental health and make people want to seek help due to the artist being open about his own struggles. This performance was a plea for people to seek help if needed and to raise mental health awareness, he was joined on stage by suicide attempt survivors which make the situation a lot more relatable for people viewing.  
   Logic by conducting all of this via his platform adds himself to a list of musicians who have spoken out/sang about mental health and wanting to raise mental health awareness. Foo Fighters members Dave Grohl and Taylor Hawkins spoke about how suicide in the music industry has affected them personally during an interview on The Rock FM radio station in 2017. 
   Music also can also have the ability help raise money for mental health organizations, whether that is massive sell out concerts including big names in the music industry or local events. This helps the organizations with funding for their work and helping people with mental health problems. 
   As well as artist raising mental health awareness through their voice and their music, there is always music made to assist people with mental health problems via music therapy. 
   Music’s influence on mental health issues has been proven to target and help younger people more due to the amount of music young people listen to and the influence it has on younger generations. This is mainly through song lyrics being absorbed easily by younger people and their ability to relate to lyrical content of a song. Music very much has a butterfly effect in that if it influences and affects someone, they are more likely to share this with others. Tracking back to my example about Logic’s suicide awareness song, that became a huge talking point amongst people who shared it thus the influence being shared causing the effect of the piece of music being spread out.  
   Lyrics, as well as the music itself, can have such a huge impact on an individual. Something as small as one verse or a few words can switch someone’s thoughts from negative to positive, therefore potentially changing or saving their lives. Helpful factors of this would be if the individual listening to the music looks up to or takes influence from the artist themselves. All ofthese factors summarized leads to proof that music has a long-lasting effect on the brain as well as a platform for everyday people to speak out about how they are feeling. 
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Music has the ability like many other art forms to play with people’s emotions, whether it is feeling down and unhappy listening to artists like Earl Sweatshirt, or feeling on top of the world listening to a song like “I’m yours” by Jason Mraz. There is a song for any situation and for any feeling. Music has even been prescribed for medical conditions including Alzheimer’s and Dementia. This is normally delivered by created a playlist of songs  from the patient’s childhood, to trigger memory’s that they do not remember in hope that it can bring back more of the brain’s capability and performance.
Music has also been known to have a negative effect on mental health.  A study by The University of Helsinki and Aalto University in Finland, conducted an experiment to examine whether modulating emotions via music could potentially harm a person’s mental health. There were 123 patients who participated in the study, with an age range from 18 to 55 years old, and approximately 50:50 male and female. Participants were assessed using a scale known as the Music in Mood Regulation (MMR).  MMR has seven different categories used to determine how the Participants react. The seven different categories are: Entertainment, Revival, Strong Sensation, Mental work, Solace, Diversion and Discharge. Solace, Diversion and Discharge are the measurements on the scale which indicate that the subject is having a negative impact to music.
Solace is when the subject listens to music that reflects their emotional state for example if the user was angry about something, they would listen to an artist who reflects more anger in their songs to try find comfort with how they are feeling at that moment in time.
Diversion is when the subject listens to music that takes them away from how they are feeling for example, the subject might be suffering with depression so they will listen to an upbeat and joyful song to distract them from their feeling of depression.
Similarly to solace discharge is when the subject listens to music that matches the exact emotion.  However they use the music to not only comfort that feeling but as a way to better express the emotion they feel.  For examplethe subject might feel frustrated, so they will find a song that represents their frustration and sing along with the music as an outlet of their emotions.
Interestingly the study showed that men who used the Discharge method of listening to music are more likely to suffer from neuroticism or anxiety, however not for women. It was therefore concluded that  for the men in this study, using music in a discharge method had a detrimental effect on their emotional state.
During the study the researchers also conducted a study investigating participants’ brain activity whilst listening to music.  The researchers used functional magnetic resonance imaging (FMRI), , which measures blood flow through certain areas of the brain. An area of the brain can be measured as acting when an increased measure of blood flow is seen and therefore is used to  determine which areas of the brain the participants are using during the study. 
This study was interested in the activity of the medial prefrontal cortex.  Previous research has shown that this part of the brain is involved in behavior, personality expression, decision making and moderating social behavior.
The study therefore consisted of playing a variety of different music (including happy, sad and fearful) to the participant as they laid in the FMRI machine, with the aim of determining which songs would activate the medial prefrontal cortex

It was found that the men participating in the study who chose to use the Discharge method during the negative music showed significantly less activity through the Medial Prefrontal Cortex when compared to women who used the discharge method. It was found that women showed an increase in activity through the medial prefrontal cortex.

Music, for Meany, is a way of dealing with a problem due to poor mental health, although in some cases it can cause more distress and mental health problems there are cases where it can really help someone with the problems they are going through. Music can also be used to help combat and fight against medical conditions like Alzheimer’s and Dementia which is most commonly found with people of older age.
Music is a global and long-established way of managing and expressing our emotions; particularly those that we find distressing.  Music therapy is widely used as a therapy to help those who experience mental health difficulties.  However, as the research shows music can also be detrimental in helping us manage and express our emotions.
An awareness of how music helps and detriments our emotions is needed to be explored further, and people to be aware of the different ways that music can be used.  Particularly when professionals or people may be supporting men with emotional difficulties.
Music can be used as a tool to help with everyday tasks. Whether this is going for a run, cleaning your house or writing an essay. Music being referred to as a tool in this sense can be a conscious decision, where someone may decide to put on motivational music or it can be subconscious where music just happens to be playing and it motivates the person anyway. This is down to two factors which are; music having motivational properties and music’s ability to distract the mind. Music has been known to help increase concertation which allows the person listening to the music to complete other tasks more efficiently. Music’s BPM (beats per minute) has a influence on the mind when doing exercise. Exercise such as running, a higher BPM like 150BPM is more efficient than a slower BPM like 90 BPM due to the intensity which has an impact on the run and pace whereas a warmup for exercise or a cool down from exercise may favor a slower BPM for example 90BPM due to a warm up and cool down being a slower paced activity than an actual run.
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Although music is in some form simply organised noise it still manages to create, with or without lyrical content, an impact on the brain. Music can hit nerves to create vast effects such as high blood pressure, adrenalin increase, happiness, sadness, give you tingles, and increases the function of our cerebellum which is the part of our brain which is responsible for bodily movements. This could be anything from tapping our feet to a full dance number given the right song to trigger these effects on an individual. Everyone is one way, or another is exposed to music during their lifetime so it’s difficult to escape and avoid feelings towards music, even if these feelings are negative. 
Music has the ability to improve or prolong memory as well as provoking a create outlook for an individual. 

"Music is primal. It affects all of us, but in very personal, unique ways," Jonathan Burdette, M.D (neuroradiologist)  

   Any effects on the brain caused by music can be sourced through the elements of music, these being instrumentation, melody, harmony, texture, genre, pitch, tempo and most importantly, rhythm. These effects can even range as far as making our pupils dilate, especially if our favourite song/piece of music is being listened to. Subconsciously we allow music to tell a story with everyone allowing different ideas for this story telling.  
   As a result of all these contributing factors, music is far more powerful and influential than language. This is shown especially with the use of music or sound therapy. 
   Throughout recent years the rise of music being used alongside psychology as a tool to help people who need it has taken a dramatic rise. Sound Therapy is a practice that is used to retune your body’s energy by using sound frequencies. The common practice of sound therapy starts off with a series of questions to the client about any health problems they are going through or have previously gone through, this is so the practitioner can deliver a style of treatments to align with the consumer's need. The process is simple, the client lays down and the practitioner makes sound around them. The most common instruments used in this field are gongs, bells, tuning folks, drums and the human voice. All of these sounds are used in a way that will surround the client to make them feel submerged in sound. Practitioner Lyz cooper has said about the process “clients are wrapped up in [these sounds] like a cocoon, and allowed to go on a journey” this relates back to the Classical Greeks as previously stated used music for setting the moods, inciting passion, inducing state of minds and even helping to heal one in dire cases of tragedy or sickness. Sound therapy is also used to promote well-being and relaxation, especially useful with people suffering from poor mental health such as anxiety, depression or post-traumatic stress disorder. Due to the practice’s abilities, ‘sound therapy’ is also often referred to as ‘sound healing therapy’ due to the therapy promoting and enhancing the body's natural healing mechanics. 
   Sound therapy is also used in relation to helping people’s memory. As we get older there is no denying, along with scientific research and proving that memories fade and weaken, leading to people forgetting key things to not being able to learn anything new due to the brain not processing the memories. Sound therapy can stimulate the brain enough to create new connections thus leading to better and more efficient learning at a faster rate than what would be if sound therapy was not being used. Sound therapy is essentially providing the brain with fuel and works as a stimulation. This can lead to the brain working at optimum capacity no matter what ace the user is whether that’s 5 years old or 95 years old, obviously taking into account that a 5 year old would have a broader brain capacity and function compared to a 95 year old.
   All of these factors of sound therapy as a whole can have multiple different impacts on the individual and have different long lasting effects such as, as mentioned before, memory, along with increased vocal ability and speech, work performance, motor skills (providing the correct area of the brain has been stimulated and it works so effectively), better hearing, relief from tinnitus (ringing in the ear), better communication skills (improving personal relationships) as well as leading to a better self-esteem therefore targeting the mental health side of problems someone may have along with why they may need sound therapy in the first place. 
    As well as sound therapy being used to assist mental disorders and for relaxation use, sound therapy is widely used in a medical sense to treat conditions. 
   All of this and more from simply stimulating the ears, brain and auditory system.
   
 


Examples of conditions that frequently use sound therapy as a treatment: 
Brain Damage (Caused by injury) 
Sound therapy is used in cases of people with brain damage as an ‘intervention’ as such to hopefully promote a faster and more fixed healing or recovery. Due to the nature of the therapy the sooner after the accident and injury occurs the better chance the therapy is going to work. Sound therapy has been proven to help with strengthening brain waves and patterns essential to recovery whilst building new brain connections due to this form of therapy being so intense. The sound therapy aims to improve movement as well as the brain functions previously mentioned. It has been proven via use to be very effective and a useful therapy which is also completely natural and safe. 
 
“The filtering which causes sudden bursts of high frequency sound stimulates increased firing of neurons. When a neuron fires, it sends a message to other neurons in both chemical and electrical form.” - Information from the Sound Therapy International website. 
 
[bookmark: _Toc532317324]Dementia. 
Dementia is the all-round term associated with memory loss, usually linked with aging. Sound therapy is used as a secondary source of therapy for dementia alongside more mainstream treatments or therapies. Sound therapy in older people suffering from dementia is provided to enhance relaxation, deeper sleep, mood enhancing, and can bring calm to the recipient. Sound therapy for dementia gives the person receiving it a good chance at an improved brain performance. If used early on during the stages of dementia, then the patient may experience more ease and relaxation towards their condition therefore helping them positively with their mental health.  
 
Epilepsy. 
It has been historically proven that the calming nature of sound therapy can have a relieving effect on epileptic episodes with cases being recorded of sound therapy both relieving and stopping seizures completely. This form of therapy for a patient suffering from seizures also improves their confidence as they are aware that is it a go to method of relief for their seizures thus improving their day to day life. 
 
Multiple Sclerosis. 
This is a condition where insulation of nerve fibre is lost throughout the body. Sound therapy has been proven to help multiple factors and problems linked to MS such as, memory loss, balance problems, hearing loss due to the condition, co-ordination problems, stress, insomnia, stress, anxiety, headaches and pain.  
 
Parkinson’ disease. 
Parkinson's is a progressive neurological condition which mainly affects movement and mobility. Sound therapy is a therapy which helps motivate the user, they can be motivated to move more and more often making the therapy supportive. Sounds therapy also helps boost the mood of the user in this instance. 
 
Schizophrenia. 
This is normally cause by an imbalance of dopamine in the brain which sound therapy is used to assist in reviving a normal amount of dopamine that’s being produced in the brain. Although there has been so scientific research done in proving that sound therapy genuinely works in a medical sense, but individual cases have proven positive and have had positive outcomes of the therapy. 

Stroke.
Sound therapy has been proven through usage and time to be one of the very effective means of therapy directed towards patients who have suffered a stoke due to its ability to repattern brain waves and create new connections. 


 
This list shows the extent of how sound therapy can be used and benefitted from in a variety of ways showing just how powerful music can be especially when used for good. 
   As well as music being used in the previously mentioned methods, sound therapy is something that can be done from home, whether that’s listening to music around your home to relax or putting in headphones to listen to sounds to unwind. There are also many online sound therapy sessions that are easily accessible to anyone wanting to use them from home, this source of therapy is very accessible without having to be referred by a doctor


[bookmark: _Toc532322813]What effect does music have on the consumer?
Music over time has developed into what we know and love today and with this development our understanding of how we can use music as a tool for medical purposes or marketing purposes has also progressed. From the 1800’s to current day our knowledge has grown in the field of music psychology and we now use music to treat some medical conditions such as Alzheimer’s, Dementia and Depression. We have discovered and observed the human mind whilst listening to music and done research on the correlation between the person listening to the music’s emotion and the music. Like wise with the growing demand of music’s use in the medical field, a growing demand has also grown other the last 100 years with the inclusion of the audience within the music whether this be through live music or through recordings of songs. This connection between artist and the audience has led to the rise of Live performance and has led on to some iconic moments like “Live Aid 1985”. As both of these sides of music have developed and grown there has been a growing amount of cross over due to music artists who have a large following speaking out about mental health problems like Anxiety and Depression. This is a topic that is welcomed into society due to the rise of popular figures in popular culture committing suicide it has opened people’s eyes to a problem that wasn’t that investigated in the past but is being taken more seriously now more than ever. A leading form of music being used in psychology is sound therapy. This is due to the effects it can have on the brain because of it’s healing properties. It has been tested on multiple different medical conditions where as some medical conditions it was used as a treatment where as others it was used as more of a relief mechanism some of the medical conditions range from Dementia, Epilepsy, Parkinson’ disease and Schizophrenia. As the field of sound therapy grows in the future there will be a wider understanding for music’s healing property’s and positive connection to the field of psychology In conclusion music can be used in a wide variety of ways ranging from helping people with Dementia and Epilepsy to Helping someone who is having a bad day with Anxiety. It allows use to feel connected to something greater and bigger than us due to the community feeling towards being a fan of an artist and brings people together in both good times and tough times. 
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