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Digital skills have become an essential aspect of modern-day life. In today's digital age, having proficiency in digital skills is a necessity, particularly in the academic world, where students rely on technology for learning and research. The increasing importance of digital skills has made it a fundamental aspect of the education system, and universities are continuously striving to enhance students' digital literacy (Bejaković and Mrnjavac, 2020).
This study attempts to find out how confident UWTSD students are utilising their digital abilities. The ability to use digital technologies effectively is vital for students to perform well academically and professionally. The study will explore whether UWTSD students have adequate digital skills and how they utilize them in their academic pursuits.
The significance of digital skills cannot be overemphasized. It is essential to be digitally literate in today's society, where technology has become an integral part of our daily lives. Digital skills can be defined as the ability to use technology to communicate, access information, and perform tasks effectively. In academia, digital skills are crucial in conducting research, collaborating with peers, and producing academic work (Reddy, Sharma and Chaudhary, 2020).
A major problem in today's society is the digital divide. Access to digital technology is becoming more unequal, and this divide is growing. The lack of access to digital technologies can lead to a disparity in educational outcomes and hinder career opportunities. Hence, it's critical to make sure children have access to the tools they need to hone their digital abilities (Aissaoui, 2021).
We will look at the relevance of digital skills, the effects of the digital divide, and the degree of comfort UWTSD students have utilizing their digital abilities in this report. We will also examine the existing literature on digital skills and the role it plays in academic and professional success. “Are UWTSD students confident in their ability to use digital skills?” is the research question for this study. Our hypothesis, which is based on this study question, is that most UWTSD students have confidence in their digital abilities, with some seeking assistance to advance their knowledge.
[bookmark: _Toc131054174]Research Design:
2.1 [bookmark: _Toc131054175]Research Question:
The research topic for this study
Are UWTSD students confident in using their digital skills?
The study will examine the degree of comfort that UWTSD students have utilizing several digital tools, such as Moodle, OneDrive, Microsoft Teams, and MS Word. By examining the level of confidence that UWTSD students have in using these tools, the study aims to provide insights into how the university can support its students in developing their digital skills and preparing them for their future careers.
In summary, this study is essential as it aims to identify any gaps in digital skills knowledge among UWTSD students, provide insights into how the university can support its students in developing these skills, and ensure that students are adequately equipped to navigate the new digital landscape brought about by the COVID-19 pandemic.
2.2 [bookmark: _Toc131054176]Research Methods
In this study, we will be using a quantitative research method, which is a data-driven approach that involves the collection of numerical data (Surucu and Maslakci, 2020). The data collected will be analyzed using statistical methods to answer the research question. A survey will be used as the primary method of data collection. The survey will include closed-ended, rank-order, and Likert scale items. The questions will be designed to explore the level of confidence that UWTSD students have in using various digital technologies.
The survey questions will be thoughtfully created to guarantee that they are unambiguous and simple to comprehend. Closed questions will be used to gather factual information, while rank order questions and Likert scale questions will be used to explore opinions and attitudes. For example, the survey will ask students to rank their level of confidence in using various digital technologies, and also to indicate whether they agree or disagree with statements about the value of technology in their studies.
The survey questions are as follows:
1. Do you consent to take part in this survey voluntarily?
2. Are you confident in using MS Teams to work with your peers?
3. Do you feel confident when using OneDrive?
4. Do you see the value of using technology to collaborate?
5. Rank the following digital technologies in order of how confident you feel using them: MS Teams, OneDrive, MS Word, WhatsApp, and Moodle.
6. Using technology improves my work - Strongly Agree, Agree, Neither Agree nor Disagree, Disagree, Strongly Disagree.
Six UWTSD students who were chosen at random to make up the sample size for the survey will get it. By using this technique, it will be guaranteed that the sample accurately reflects the UWTSD student body. The survey will be distributed through UWTSD's internal communication channels, such as email and the student portal. The survey will also include a consent form that students will need to complete before participating.
2.3 [bookmark: _Toc131054177]Ethical Considerations
In addition to the research methods outlined above, ethical considerations will also be taken into account in this study. These considerations will include respecting the views and opinions of the UWTSD students who participate in the survey. The survey will be conducted in a polite and respectful manner, ensuring that all respondents feel comfortable and safe to answer the questions.
Also, the respondents' permission is not required in order to keep the survey data secret or share it with any third parties (Cumyn et al., 2018). The accuracy of data analyses and reporting will be ensured, and data protection laws will be upheld throughout the research process. Any potential risks or harms to the participants will also be identified and mitigated.
All participants will be asked for their informed permission before the research begins, and it will be explained to them what it is all about. Also, they will have the freedom to leave the study whenever they choose without suffering any repercussions. By taking these steps, the study will be carried out in an honest and ethical way (Anabo, Elexpuru-Albizuri and Villardón-Gallego, 2018).
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The survey's findings imply that the vast majority of UWTSD participants feel comfortable utilizing digital technology. In Question 1, all participants (100%) gave their consent to take part in the research voluntarily. The majority (83.3%) of respondents to Question 2 who were asked if they felt comfortable using Microsoft Teams to collaborate with their peers said yes. In Question 3, when they were asked of using OneDrive, the majority of respondents (83.3%) also reported feeling confident. Furthermore, all participants (100%) saw the value of using technology to collaborate when asked in Question 4.
Regarding how students feel about using technology in Question 5, the results were mixed. The majority (50%) of respondents reported feeling happy about using technology, while others reported feeling worried (25%), confident (16.7%), or sad (8.3%). The majority of respondents to Question 6 either strongly agreed (66.7%) or agreed (33.3%) when asked if utilizing technology enhances their work.
Overall, the results indicate that UWTSD students are generally confident in using digital technologies, which aligns with previous studies on digital skills. However, the mixed responses to how students feel about using technology suggests that there may be room for improvement in terms of students' attitudes towards technology.
[bookmark: _Toc131054179]Discussion
According to the survey's findings, the majority of UWTSD students who took part are at ease collaborating with others utilizing digital technology. Six out of six respondents said that they are confident in using MS Teams to work with their peers, and five out of six respondents said they feel confident when using OneDrive. All six respondents also agreed that they see the value of using technology to collaborate.
In terms of how students feel about using technology, the results show that most respondents feel happy or confident when using technology, with a smaller number feeling worried or angry. Interestingly, there was no clear mode for the responses to this question, indicating that students have a range of emotions when it comes to using technology.
The results of this study regarding UWTSD students' digital skills and confidence align with the literature that was discussed in the introduction. The finding that the majority of participants were confident in using MS Teams for collaborative work is consistent with the increasing importance of digital communication and collaboration tools in higher education institutions. The findings also indicated that most participants valued utilizing technology for collaboration, which is consistent with other research that highlighted the significance of technology in fostering efficient communication and cooperation.
The finding that OneDrive was the second most confident technology among participants is also consistent with previous studies that have highlighted the importance of cloud-based storage and file sharing in facilitating collaborative work. It was unexpected to notice that one participant seemed uneasy using OneDrive, which may mean that certain students require further instruction or help.
The result that using technology improves work was also consistent with the literature, which has highlighted the numerous benefits of technology in education. However, it is worth noting that only a small number of participants strongly agreed with this statement, which may indicate that more research is needed to better understand the factors that influence students' perceptions of the impact of technology on their work.
Overall, the results of this study provide valuable insights into UWTSD students' digital skills and confidence. The findings are consistent with previous research, while also highlighting the need for ongoing support and training to ensure that all students are able to fully leverage the potential of technology in their studies.
Based on the results, it can be inferred that the hypothesis that UWTSD students are confident in using their digital skills is partially confirmed. The majority of the respondents reported being confident in using MS Teams and seeing the value of using technology to collaborate. However, only five out of six respondents reported feeling confident when using OneDrive, indicating a lower level of confidence in this particular technology.
The results were not entirely surprising, as previous research has also highlighted the importance of digital skills for students and the need for institutions to provide appropriate training and support in this area. However, the lower level of confidence in using OneDrive was unexpected and may warrant further investigation.
The findings of this study are consistent with earlier research that contends that mastery of digital abilities is essential for achievement in contemporary contexts such as the workplace and classrooms. For example, a study by Lwoga and Sangeda (2017) found that digital skills are necessary for academic success and employability. However, the lower level of confidence in using OneDrive contrasts with some previous research that has suggested that students generally feel confident using cloud-based storage platforms (Ruggiero et al., 2020).
In summary, the results of this study partially confirm the hypothesis and align with previous research on the importance of digital skills. However, the lower level of confidence in using OneDrive was unexpected and may require further exploration in future research.
1.1 [bookmark: _Toc131054180]Limitations
Every study has some limitations. While evaluating the findings from this study, a few limitations need to be kept in mind.
1. Firstly, the sample size of this study is relatively small, with only 6 respondents. This may not be representative of the wider population of UWTSD students. It is possible that a larger sample size could produce different results.
2. Secondly, this study relies on self-reported data from the participants. It is likely that some participants gave incorrect or omitted information, which might have an impact on the validity of the findings.
3. Thirdly, the study is limited to only UWTSD students. It's probable that the findings from this study won't apply to other student demographics.
4. Finally, the study only focuses on the digital technologies currently used by UWTSD students. It does not take into account emerging or future technologies that may have an impact on digital skills and confidence.
All things considered, these limitations must be considered when analyzing the findings of this study and must be addressed in future investigations.
[bookmark: _Toc131054181]Conclusion
In conclusion, this study aimed to investigate the confidence levels of UWTSD students in using various digital technologies. The results showed that students were generally confident in using MS Teams and saw the value of using technology to collaborate. OneDrive was also viewed positively, although one participant did express a lack of confidence in using it. When ranking various digital technologies, students were most confident in using MS Word and least confident in using Moodle. Finally, most students agreed that using technology improves their work.
The study's findings are in line with earlier research, which revealed that most students are open to collaborating and learning through the use of digital tools (Sobko et al., 2019). The study's drawbacks, meanwhile, are its limited sample size and reliance on self-reported data.
In conclusion, it is recommended that UWTSD should continue to provide training and support to students in using digital technologies to enhance their learning experience. Additionally, further research should be conducted with a larger sample size and diverse group of students to gain a more comprehensive understanding of their confidence levels in using digital technologies.
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Question 2: Are you confident in using Ms Team to work with my peers?

Question 2: Do you use Ms Teams more than other Digital Tools?	Yes	No	6	0	

Question 3: Do you feel confident when using the OneDrive?

Question 3: Do you use WhatsApp more than other Digital Tools?	
Yes	No	4	1	



Question 4: Do you see the value of using technology to collaborate? 

Question 4: Rank this application in order according to how frequently you use them? 	Yes	No	6	0	

Question 5: Describe how you feel about using technology?

Question 5: I use MS Teams frequently to collaborate with others?	Sad	Happy	Worried	Angry	Confident	0	5	1	0	5	



Question 6: Using technology improves my work? 

Question 6: I use WhatsApp more than I use MS Teams to collaborate with others. 	Strongly Agree	Agree	Disagree	Stongly Disagree	4	2	0	0	


Question 1: I consent to take part in this research voluntarily	Yes	No	5	0	
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Are UWTSD students confident in using their digital skills?

* This form will record your name, please fill your name.

1. | consent to take part in this voluntarily

O Yes
O No

2. Are you confident in using MS team to work with your peers?

O Yes
O No
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3. Do you feel confident when using the OneDrive?
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