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Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Police officers are required to assess risk and threat and resolve encounters with the public whilst limiting the use of force. In this essay I am going to describe how I handled a conflict incident and how I considered situational awareness, emotional awareness, verbal and non-verbal tactics and impact factors. Additionally, I will outline what strategies I used to tackle repeat victimisation and repeat offending. I will discuss how communication, emotional intelligence, and self-regulation were key elements in the incident. Summarily there was a significance to the national decision-making model (NDM) (College of Policing, 2013C). Furthermore, abiding by the police codes of practice and policing principles during my tour of duty and considering the importance of social and legislative contexts during the offence taking place will also be discussed. Finally, I will review the appropriateness use of methods in managing the suspects and victim and will discuss how I utilised the routine activity theory as an evidence-based method to reduce re-offending. I will also evaluate my approach of this incident to understand where I can improve for future situations.

The incident I will be discussing was an Affray as mentioned in Section 3 of the Public Order Act 1986.  The initial call was made by local authority CCTV stating one male was attempting to attack another male and others were trying to intervene. The call came out as a Grade 1 call, and this requires officers to attend to the quickest possible response. The call was reported by local authority CCTV and no individual details were known at the time therefore it was not possible to examine the call details.  

On route to the incident, I was made aware of the location and subsequently from prior knowledge of the area I knew that the group individuals had a dislike to police, this was highted by the general consensus that confidence and police perception has had an overall decline in recent years (Home Office, 2023). Prior to arriving at the location I searched the location on my force issue Samsung whereby I was able to identify the quickest route to the area and familiarise myself with the surrounding area in the event there being any other threats to my colleague and I. Ratcliffe (2016) states that “Intelligence‐led policing uses crime intelligence for strategic planning and resource allocation, so that investigative action is used to target the right offenders and predict emerging areas of criminality”.  

Risk assessments for emergency responders come hand to hand with the consideration of Health and Safety. College of Policing (2013) states “Emergency responders must ensure that their plans, assessments and major incident response facilitate the quick identification and management of hazards in all stages from initial report to recovery”. In the event of the conflict situation of being an Affray I understood I needed to gather more information to ensure the health and safety of my colleague and I were of the upmost importance. I began asking the CCTV operator a series of open questions as well as closed questions. The CCTV operator was able to outline who the victim was and their injuries, as well as identify one of the offenders by name. Matsumoto, Hwang, and Sandoval (2015) outline an advantage of open-ended questions is the fact it utilises psychological of active observation and listening skills whereby it boosts the practice of gathering as much information as possible. By asking the CCTV operator further open and closed questions I was in a position whereby I had gathered information about two individuals involved, and now understood who they were, and I knew what their general behaviours are to the police and warning markers.

The CCTV operator also informed me that one offender had already made off. However, as I completed an assessment of the area prior to arrival I knew the area in which the male left the scene from was a one-way system and would require to return to the location. I started to develop a strategy whereby I was considering my police powers, my options, and contingencies. I felt comfortable prior to attendance with my colleague we knew what approach we were going to take.

At attendance there were two males in the middle of a street in the town centre. There were shops around us and customers coming and going. I understood there could be social impact factors, considering the public image of my colleague and I when dealing with and attending to this incident. As we arrived, I instantly activated my police issued Body Worn Camera. My force issue camera Is vital for evidence gathering, however in relation to conflict situations it could also assist with any form of complaint. BBC (2015) outlines that a trial for Met Officers utilising body-worn video cut allegations against the force by 33%. I was in a compromising situation as there was one male with clear head injuries with blood coming down his face or the offender who was going toward the victim. I considered which individual would cause the most risk or threat. I instantly considered what tactics to utilise and to control my own emotions.
Firstly, I used verbal communications to separate both parties, as I knew my actions would have future consequences on how this incident could escalate. Johnson (2019) states that officers decision when dealing with an incident can affect its outcome. Therefore, I had to be considerate of my next escalation and ensure it was proportionate. In these circumstances I considered how impact factors could have caused the conflict to escalate such as the victim, myself or members of the public being at risk of harm. Whilst using force on the male I acknowledged that my behaviour and the way I conducted my force could have impact the attitudes of the public around the incident. Reiss (1971) outlines an officer’s behaviour can lead to communal disrespect turning a peaceful crowd into violent confrontations. Therefore, I used minimal force whereby I led the offender towards the rear of the police van with my colleague observing him, and I began to engage with the victim. 

The victim had blood streaming from his head, I instantly utilised my first aid kit whereby I sat the individual down against a wall and placed medical gloves on. College of Policing (2015) outlines that officers need to make an instant assessment for the need of first aid for any individuals. I knew the victim was a drug user therefore I considered my own health and safety when assessing his injuries. I began applying padding to the victims’ injuries and I called for an ambulance due to the injuries the victim had sustained and due to the victim’s intoxication. Ambulance returned and stated that the wait time was 5-8 hours. My colleague and I were placed in a situation where we had an offender who had already left the scene prior to police arrival, one offender in the rear of a police van and a victim with a head injury who could not state what occurred. 

I began to communicate with a witness who began informing me of what had occurred. The witness specified that the male who made off had punched the victim to his head, causing him to fall and hit the floor, with the second offender kicking the male to his body whilst on the floor. As I was retrieving all this information from the witness, it was being captured on my Body Worn video, therefore I had an independent witness disclosure which would assist in the investigation.

Whilst taking the details of the witness and the victim regarding the alleged offence, the CCTV operator informed my colleague and I that the first offender who made off returned to the location. I felt a sudden urge of worry as the victim was still in the same location as where the alleged offence occurred, I instantly came over the air and asked for further units to the location to assist. I considered that it would be important to apprehend this male to support the investigation and bring him into police custody to prevent further harm. 

I placed the victim in a doorway whereby the offender would not have been able to recognise where he was. I was concerned regarding the offender returning to the location where the victim was as I had not had previous encounters with the male before. My instant reaction was to utilise police presence and tactical communications to apprehend the male as reacting aggressively could possibly cause the male to respond or make off. I considered the Betaris Box model as a communication tool which I utilised throughout the incident. Betaris Box suggests that individuals can be locked into a virtual cycle whereby attitudes affect the behaviours of one another (College of Policing, 2020). On considering Betaris Box, Ho & Cho (2017) describes how Police require proportionate communication to gain trust and enhance reputation. I informed the CCTV operator whether this was the male who made off. The CCTV operator stated that this was the male. I informed this male that he was under arrest on suspicion of Affray. I instructed the male to face away from me and placed him in handcuffs. At this point the assistance request from my colleagues arrived whereby I was able to place this male into their marked police van. Reasonable force was utilised on this male to arrest and detain the perpetrator under Section 117 PACE. Due to the disclosures made to me by the witness I arrested the male under CODE G of PACE section 24 whereby the male was arrested for an alleged offence. Garner, Buchanan, Schade, and Hepburn, (1996) state “An arrest usually, although not always, involves some form of physical restraint as the person is taken into custody”.  On conducting my arrest and placing handcuffs on the offender I ensured that I considered the Human Rights Act 1998 with reference to Article 5 right to liberty, “All police officials must protect and respect the human rights of all persons” (Office of the United Nations, 1979). 

On review of this incident, I understood what took place was a public order event, whereby anti-social behaviour was the category of offence and that it would have ongoing impacts on society who witnessed the incident. I understood following this incident it would require a strategy which targeted the place and the people involved to prevent it from occurring again. Initially by targeting the location I tasked our Local Neighbourhood team to increase visible patrols. College of Policing (2022) outlines two theories; deterrence theory and crime opportunity theory to discourage offenders from taking advantage of opportunities to commit a crime. The deterrence theory simply outlines that crime can be reduced when visible patrols can identify and deter offenders from committing a crime. The Crime opportunity theory comes hand in hand with the Routine activity theory. The basics of routine activity theory suggest that by recognizing the elements involved such as offender, location, and victim Tillyer & Eck (2011). In essence to reduce crime at least one element of the triangle needs to be managed or controlled (College of Policing, 2022). Further to this I liaised with NPT to gather more information about where the first offender was residing, finding out that he was staying in a hostel on the same street as the offence and had been causing anti-social issues prior to being arrested. I engaged with NPT to get his residency reviewed and cancelled due to the Affray and that the impact it caused on the community. The result was that he was ultimately removed from the location, thus contributing to the routine activity theory of removing the individual, and therefore reducing re-offending.
I believe that communication was vital during my incident whereby I believe I considered the police code of ethics, evaluated my use of police powers using PACE 1984 and socially implementing the use of the Betaris box. There are different styles of policing whereby it can differentiate with a number personally traits (Pervin & John, 2001, p. 5). Abrahamsen (2006) describes that a “The Professional” officer understands that force must be used however attempts to restrict it by communication and being open to new ideas.  I believe in my incident I engaged with the suspect professionally whereby I utilised honesty and integrity in my communication, however acknowledging that some force would have had to be required to arrest the suspect. I evaluated my use of tactics, initially implementing verbal tactics to separate the first identified suspect. I moved onto physical tactics and furthermore utilised the Betaris box as a form of verbal tactic to apprehend a suspect.
Following this incident, I have reflected whereby I am aware of the importance of understanding the risk to myself, colleagues, victim, witness and even the offenders when it comes to health and safety. I understand I have a duty to protect the public whether that be a victim or offender and it is important not to be biased. The positive outcome was that I was able to bring both suspects in for questions where they were charged and bailed for the offence of Affray. 
2190 Words 



Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.

Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

[bookmark: _Hlk148360324]Response officers are PIP level 1 investigators, and they intend to deal with priority and volume crime investigations. PIP 2 and above investigators tend to focus more on serious or complex crime however they are support for PIP 1 level investigators. An investigation for a PIP 1 level investigation focuses on the use of violence with the factor of using a weapon or firearm (College of Policing, 2013). My essay will describe an incident which outlines the parameters I set for my investigation, such as where the material of evidence may come from, planning my investigation, recording any information and evidence as well as evaluation of what evidence I had for a successful charge. Moreover, I will discuss the “Investigative Mindset” I outlined as described by the College of Policing (2021) which describes a systematic method for gathering and evaluating evidence to support an investigation. Furthermore, I will identify and evaluate the support network I provided the victim, witnesses and suspect during the investigation and how I used police powers when conducting the investigation and that it was done proportionately. 
This incident was categorised as assault occasioning actual bodily harm and criminal damage. The incident involved a male who attended Royal Glamorgan Hospital (RGH) for a consultation. The call stated that the victim, a doctor, had been assaulted by a patient who had left the building. The call was graded as a 2 which was decided by the public service control room (PSC). This grading allowed me to assess and review information and intelligence on the victim, location and offence taking place. The PSC were able to provide a possible suspect match. 
I attended Royal Glamorgan hospital (RGH) and was met by the victim and several witnesses. I began considering how to begin the investigation strategy with the aim of gathering all evidential material, considering specific lines of enquiry, and safeguarding the victim at the earliest opportunity. To fulfil the initial actions, I knew that I would have to consider some resources to assist with the investigation. College of Police (2013) outlines that investigators should consider resources at the earliest opportunity and contemplate the proportion of the investigative response by availability, cost, and necessity. Therefore, I brought an additional colleague to help me take statements, make decisions, and lay out other inquiry lines.
College of Policing (2013A) outlines that the purpose of an investigation is to ensure that the Threat; Risk; Harm are established, to identify the suspect, secure and preserve evidence, establish what happened, provide support and safeguarding to victims and witnesses, deliver a criminal justice outcome and attempt to disrupt future criminal activity. During my attendance at I considered these factors knew there were fast-track actions and golden hour enquiries that needed to be completed. 
Fast-track actions can identify the suspect, preserve evidence, and lead to an early arrest and resolution of the investigation, according to the College of Police (2013A). On speaking with the victim and significant witnesses who were in the same room at the time of the incident I was able to identify the location of the offence. The victim and witness described to me the circumstances of the offence. The victim, a doctor, examined the subject and noted that there was nothing wrong. The subject stood up grabbed the doctors’ glasses, snapped them in half and began walking out of the room before picking up a chair and throwing it causing a 4-inch laceration on the doctor’s forehead and some minor abrasions on his arm. The subject then ran out of the department and left the hospital grounds. 
I was able to visit the location of the offence whereby considering the necessity of a scene, due to the incident involving just violence and I did not deem it necessary for forensics or a scene, however I took photos of the scene to support my interview. I began considering other witnesses who may be able to provide an account of the events and who may also be able to provide the suspect's description. Mohandie and Meloy (2013) states that access to a site following an event leads to the capture and memorization of useful information for solving the case and may identify witnesses and evidence. 
I began obtaining accounts from the victim and led my colleague to take accounts from the witnesses, one at a time. College of Policing (2019) outlines that an initial account is vital to forming any police action that is immediately necessary in respect of an allegation or incident. I ensured that the initial accounts from the victim and witnesses were completed separately to reduce the probability of both the victim and witnesses reporting their accounts with bias. College of Police (2019) states that separating witnesses can limit the likelihood of witnesses reporting information that has not been directly observed. Whilst speaking with the victim I ensured I built rapport during my conversation, whereby I lowered myself to the victim's level and ensured I continuously made eye contact with the victim. I understood that victims often blame themselves following an incident as they believe they could have prevented it, further they have a sense of shock and loss of trust in society (Dinisman and Moroz, 2017). Therefore, I ensured my body language was open and when discussing the incident, I was actively listening and nodding to ensure that the victim was listened to. 
A key piece of evidence is the quality of account from the victim. I asked the victim several open-ended questions and considered the funnel technique to tailor the questions. I began with asking a series of questions; tell me exactly what happened, explain the actions of the offender and yourself, describe to me your movements and actions. Following this I considered Rooyen (2004:51) formula of “Who, What, When, Where, How and Why” questions as Van der Merwe (2010) states that it increases the possibility of a detailed statement. These questions would assist in the suspect interview, and it ensured all the material time frame and defining moments of the offence had been captured by an open account from the victim. College of Policing, (2013A) states that identification of the suspect considers using the TIE Strategy; Trace/implicate/ eliminate, which in line assists the arrest strategy. Therefore, I moved onto setting the parameters with the victim and witnesses towards describing the subject using ADVOKATE; Amount of time under observation, Distance between witnesses and person incident, Visibility at the time, obstructions to the witnesses view, known or seen before, any reasons to remember the persons or incident, time elapsed since the witness saw the subject and Errors or material discrepancies (College of Policing, 2013A). The identification of the subject would assist in the arrest strategy during the process of the investigation whereby I was able to outline my power of arrest. Section 24 PACE 1984 constitutes a power of arrest for a person involved in a criminal offence. As a result of working with the witnesses, I was able to outline my strategy for gathering material of the offence and identify the suspect for arrest.
During my discussion with the victim and other witnesses I understood the importance of considering how to manage and provide support for them during this investigation. Wedlock and Tapley (2016) outlines three types of information in which victims request; 1. Information about the criminal justice process, 2. Timely and precise updates of their case and 3. Information about types of services available to them. I considered taking all reasonable steps in talking to the victim to understand the needs of the individual and whether I needed to adapt my communication due to possible protected characteristics in which I would have had to comply with the Equality Act 2010. I ensured I briefed the victim on the 12 rights the victim has under the Code of Practice for Victims of Crime 2020 and furthermore discussed special characteristics due to the impact of trauma potentially caused to the victim. I described the options of special measures to the victim and ensured he understood there was an option of compensation for his damaged glasses. I provided information such as the crime reference number, referred the victim to a victim support team and gave a contact number for the progression of the case. 
My other fast track actions were consideration of CCTV on the ward. I liaised with the CCTV department within the NHS and outlined possible entry and escape routes that the subject may have taken following the incident. Unfortunately, the department did not have CCTV on the ward or entry and exit routes. I went one step further and obtained an attendance sheet for the department on the day of the offence from the head of the department. I sent numerous emails and data protection forms to obtain information which provided the same name which the reporting person provided in the initial report. I understood that the information collected was for a policing purpose in line with The Data Protection Act 1998, Human Rights Act 1998, and Freedom of Information’s act 2000 (College of Policing (2013D). I obtained key information at the scene which sped up the investigation process towards the arrest strategy as I now had a name, correct address, and photo of the male from police systems. 
Following my attendance at RGH I developed information and intelligence required to arrest the offender. I knew the suspects address and he was apprehended immediately after leaving the hospital. I told the suspect of the process of being taken into custody and remained honest and informed him that he could be kept up to 24 hours. I informed the victim that the suspect had been apprehended and that an interview was the next step in the investigation. I considered the PEACE model when conducting my interview in which Shawyer, Milne, & Bull (2009) endorse the five stages as: Planning and preparation, engage and explain, account, closure and evaluate. Utilising this framework encouraged me to consider productive planning for the interview, utilised open questions and focused on building rapport by being respectful and impartial (Leahy-Harland and Bull 2018). College of Policing (2013B) states that people tend to provide accurate information if they have confidence in the professionalism of the interviewer. The suspect provided a full and frank admission of the offences committed, and thus I was able to charge the offender. Due to the offence involving a professional being injured a specialised department called the HUB took on the case to provide the file to the crown prosecution service, thus meaning my role as an investigator had come to an end. Despite this the offender was given bail conditions not to contact the victim or attend the location of the offence. 
During my investigation I considered taking all reasonable steps in talking to the victim to understand the needs of the individual and whether I needed to adapt my communication due to possible protected characteristics. Moreover, I liaised with external organisations and departments to gather evidence, took care of my witnesses and victims, planned, and prepared my witness interview and suspect interview and evaluated my evidence in order to provide it to the HUB. I conducted my role in accordance with the Police and Criminal Evidence Act 1984 (PACE), The Equality Act 2010 and the Criminal Procedures and Investigations Act 1996 (CPIA). Furthermore, my fast-track actions during the initial stage of the investigation produced the most effective outcome as I gained accounts from the victim, witnesses and obtained an attendance sheet with the suspects' details on. These actions are deemed as Golden Hour enquiries. College of Police (2013) states the Golden Hour “is the period immediately following the report of an offence or incident, when positive action should be taken, including protecting, preserving, or gathering material that may otherwise be concealed, lost, damaged, altered or destroyed." Finally, I provided support for the victim and witnesses during investigations and assessed the supportive web to the victim to safeguard them throughout the process. I enabled that the victim was briefed on the Victims Code of Practice 2020 and referred the victim to the South Wales Victim Support Team. As for the suspect I ensured I complied with the relevant legislation during the arrest and interview and coordinated my interview legally and ensured that he had the options of legal support and other support necessary for the interview to take place. I ensured that my codes of conduct were upheld during the entirety of the investigation and that professionalism, integrity and impartiality were at the forefront of my values and decision making for the investigation to be concluded efficiently.
2098 Words. 
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