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COMMUNITY  MENTAL  HEALTH  SERVICES 
Introduction 
Community  Health Services  are  important part  of health and social care   in England   they provide support  to adults  and older  adults  who have severe  or complex  mental  health needs. The main aim is to help  people to manage  their mental Health to improve their quality of life and remain as independent  as possible  in their communities ,community service also  reduces  their needs  for people  to stay in the  Hospital   to provide  and appropriate  support  to home (NHS England ,2026) 
What are the community  Mental Health  Services ? community health services  provide  specialist support outside  hospital  settings  they work with people who may have condition such as schizophrenia, psychosis, bipolar  disorder , severe  depression, severe anxiety , eating disorder and other complex of mental health difficulties  people support based on individual  needs, rather than  diagnosis .
The  service can provide assessment  treatment care planning , recovery  support  and help  with social  needs  a person  may receive support  with managing symptoms  taking medication safely , developing  daily  living skills , maintaining  relationship  or returning   to education  or employment . services may also work with families and career s because  they can paly  important  role  and   supporting person recovery.
Community mental  Health  care  involves   different professional  working together  this may include  psychiatrist ,community psychiatrist .nurse , social worker , occupational therapist psychologist , support worker, and  peer-support working  as multi-disciplinary team is allows to consider  the person’s  mental health  , physical  health  and social  needs  together (NHS England 2019)  
Community  mental Health  services  develop  the mental  health care  move away  from relying  on long -term  hospital  care and supporting people  in the community , the important  development  was the  CARE PROGRAM  APPROACH  (CPA) introduced  the coordination  in England in 1991 the CPA is aimed to improved  care for  people   with the severe  mental illness  living in the community, including the assessment and individual care plan .by 
(Goodwin and Lawton -Smith . 2010)
The National  Service Framework  for Mental Health ,developed and published  in 1999.establishes  this standard  for mental health  services and aimed  to make services easier  to access, and reduce discrimination and provide range  of services that  could  help prevent or respond  to mental health  crisis 
 (Department  of Health , 1999)
NHS England  published  the Community  Mental Health  framework  for adults in 2019. This aimed  to modernise  community  mental health services and create more integrated , the framework focused  on joining  mental health  services  with  primary  care  and other  community services.
CURRENT FUNCTIONING  OF THE SERVICE
    Today , community  Mental Health   service is to provide   accessible  and personalised support  in local communities .people referred to GP, another health professional  service , depending  on local  arrangements .  the service accesses the person’s need and decides  what type  of support. A major  part of current  community  mental health care is personalised  care planning . the person should involve and deciding what they want  to achieve the persons reviewed the circumstances  of Mental health  changes 
       (NHS  England, 2026)
The services  also provide  different forms of treatment  and support this may include psychological  therapies, medication management , social support rehabilitation  and help with everyday activities some people need more support particular if they have difficulties  engage standard services .the NHS England describe community  mental health  care approach  for people  with severe mental health illness , vulnerable    or have difficulty 

Challenges 
   Community  mental health  services has benefits  the face challenges, Demand services can  be high  and some people may  experience delays receiving their support  also can be the differences  between the areas  in the availability of services , NHS  England  has  recognised  that community  mental health services  c=continue to  face  significant  pressure and that improvement  are still needed in access , workforce , safety  and continue the care  support . 
(NHS England  2024) 
 Another  challenge  is ensuring  that  people do not  fail between different  services. Good communication and information  sharing are important  when people  move  between community ,Hospital primary care and social care  services . people may experience  gaps in  their  support. 
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Community  Mental Health  and   Services .
Is important part of health and social care  in England, they provide  support for adult and older adults who have severe or complex  mental health needs the main aim is to help  people to  manage  their mental health. Improve the quality  of life and remain as independent  in their community.

Explanation of the chosen health care service
Community mental health services provide  specialist mental health support  outside hospital settings. They work people who may have condition like schizophrenia, psychosis , bipolar  disorder , severe  depression ,severe anxiety , eating disorders and other complex mental health  difficulties  .based on  the person in needs nee 

  individual needs . 
Brief History
Community  mental health services  developed mental health  relying  on long term  hospital  care and supporting  people  in the community , the important  development was the care program approach  (CPA) introduce in England  in 1991 CPA.
Concise visual element 
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Thess are  figure  of community  mental health services ,  promoting  recovery  health and wellbeing  .

Two challenge  face by the service 
Community mental health services  face challenges  demand  for services can be high, and some people  may experience delays before  receiving appropriate  support  there can also  be differences  between  areas  in  the availability  of service. NHS England has recognised  that community mental health services continue to face significant  pressure and the improvement s are  still needed  in access , workforce , safety and care 


Current  functioning  services 
Community Mental Health  services  is  provided accessible  and  support  within local communities , people referred  by GP, depending  on local  arrangements , then major part of current community  mental health  is personalized care  planning , means that the person should be involved in deciding what support they need  and what they want  to achieve . plans should reviewed when the person’s circumstances  or mental health  changes  ( NHS England)  2026 
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AMBULANCE    SERVICE IN THE UK
Ambulance is a   service that’s important  part of the Uk health  and social  care  system A their main purpose  is to provide  urgent  and emergency  medical  care  to people  who are seriously ill or injured  
Ambulance  staff can assess  patients , provide  treatment  at the scene   and necessary take them  to hospital and  health care service.
In England , ambulance  service  are provided by NHS ambulance  trusts , they operate  24  hours  a day , 7 days in a week  staff can include  emergency  call  handlers , dispatchers , paramedics  emergency  medical  technicians  ambulance  care assistants  and other  health care  professional (GOV, UK 2023)
 THE VISUAL  DIAGRAM  YOU  CAN 
Call 999 , call assessment, ambulance  clinical  response , assessment treatment , Hospital or  treatment  at home/ community

2 ORIGIN AND HISTORICAL DEVELOPMENT 
Ambulance service  has  developed significantly  overtime. In London  early ambulance began in the late  nineteen century , when the horse – drawn  ambulance were used   to transport  patients , the first  petrol-powered  ambulance  in London  was introduced  in 1904  (London  Ambulance service  NHS Trust , 2026)
 A major  development happened  in 1984   when the  National  Health Service  (NHS)   was established . the creation  of the NHS  is made the ambulance   provision  available is part of  of the national health service  
In 1965 , a single London ambulance  was created  by  bringing  together  and existing  service  NHS resulted   in farther  and development of  ambulance services .
Another  important  development  in 2017,  when NHS England introduces the ambulance  response  programme .this change  change the way  emergency call  were  categorized  so that  the sickest  patients   could receive  the fastest  appropriate  response  (NHS England , 2026)
 History timeline 
1890- early ambulance  services.
1984- first   petrol powered    ambulance in London 
1948 NHS- established  
1965- London – wide  ambulance  service  created 
2017  NEW ambulance  response  Program me and today  advanced  emergency  and  urgent  care .

3, AMBULANCE  SERVICES  FUNCTION  TODAY ?
  Modern  ambulance  service  do much  more than  transport  patient  to hospital ambulance  
Ambulance  clinician  can  asses  and  treat people  at scene  some  patients may  treated  referred to  to another  appropriate   service  ithis nstead of being  taken  to emergency  department   this can reduce  unnecessary  hospital   admissions  and help  patients  receive  the most  appropriate  care  (NHS , England , 2026)   when someone  call  999, trained  call  handlers  ask  questions  to assess , situation, the call  is  periodized according to the patient  clinical   need . NHS England   uses four Ambulance  , category 1. Being for life  threatening  illness  or injuries .    

4 PARTNERSHIP WORKING 
Ambulance  c=service cannot work   alone ,  they work with Hospitals, GP’s  NHS 111, mental health services 
PARTNERSHIP DIAGRAM 
Hospital. Parent  / service user .  patient service user 
 Social care  - community  service  - family  carers 
 Effective  partnership  helps professional , the information  and coordinate  treatment  to  provide  safer care.
Communication  is  essential  in ambulance services because  staff  often  need  to make  quick decision  call handlers  must  collect  accurate   information , while ambulance  , clinicians  need  to communicate  clearly  with patients , relatives  and other  professionals 

5. Accurate records  are also important  they provide  information  about  the patient condition  assessment ,  treatment and care  , good record  keeping support  continuity Care,  the patient safety and professional accountability , NHS England  is developing ambulance  Data  set to improve  understanding  of how ambulance  services  respond  to the patient 
  (NHS England ,2026)
6 MPORTANCE  TO QUALITY OF LIFE 
Ambulance  services  can have major  impact  on people quality  of  life  because they provide  rapid  m3dical support during emergencies , early  assessment and treatment  can  reduce  complication and save lives . NHS England  increasing importance  of  treating  patients  at home or in other suitable  setting  rather  than  automatically  taking  everyone to  hospital
         		   For service user  
· Faster  access to emergency  care 
· Reduce  risk of  serious complications 
· Treatment closer  to home when  appropriate 
· Support during  medical emergencies 
·  Links  to other  health  and social  care  services 
· Improve  safety and wellbeing 
 7. CRITICAL EVALUATION   STRENGHT  AND CHALLENGE   
· Available in 24 hours 
· Provides Specialist  emergency care 
· Paramedic can  treat  patients  at the scene
· Worked with other health  and emergency services 
· Increasingly and provides care outside hospital  
 


CONCLUSIONS .
 Communality Mental health   services  is a role supporting  people  with severe or  complex mental  health  needs  the service helps individual  receive care  closer to home , while promoting and  recovery , independence , dignity  and wellbeing  effective partnership working between  mental  health  professional  social care GPs and families and other services  providing safe and person cantered  care 


  Ambulance services  are  vital part of the uk  health and social care system  . they   develop  from basic  patient  transport  into modern  emergencand recovery y  healthcare  service  where  highly  trained  professional  can  assess , treat and support  patients  in the community , partnership  working  effective  communication and  accurate  record – keeping  are essential for safe  and coordinated  care , 
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