Module title: Principles of Health and Social Care Practice

Student name and number (Ruby begum 2422428)
 
Module code (BMHP5016) 

Assignment title (Component 1: Reflective Report) 




















Content list:

Introduction
Task 1: Reflection on the Importance of Principles in Health and Social Care Practice
Task 2: Practical Example of Principles in Practice – Robyn’s Personal Health Budget
Task 3: Self-Reflection on the Application of Health and Social Care Principles
Conclusion
References














Introduction
The principles of health and social care practice underpin the provision of high quality, safe, and effective working to address the needs of individuals. These principles help to ensure that people are treated with dignity, respect and compassion and that their wellbeing, independence and quality of life are promoted (Department of Health and Social Care, 2014). The modern working practices of health and social care include ensuring that the individual is at the heart of the care that is provided, working collaboratively with others and making decisions in accordance with ethical principles and professional standards (NHS England, 2023). 
 
This report will look at 3 aspects of health and social care practice; person-centred care, partnership working and ethics. It will explain each principle; explain why it is important in health and social care provision and discuss the benefits and issues that arise when implementing each of these approaches. The report will also examine the principles underpinned by appropriate theories and legislation and policy frameworks, such as the Care Act 2014 and the Health and Care Act 2022 (Department of Health and Social Care, 2014; UK Government, 2022). 
 
The case study of a tetraplegic woman called Robyn, who successfully implemented a Personal Health Budget that enabled her to have a greater say in managing her care, to become more independent and improve her quality of life, is used as an example to illustrate how these principles are put into practice.
Task 1: Reflection on the Importance of Principles in Health and Social Care Practice
[bookmark: _Int_zI2U7BiN]There are some key principles that guide health and social care professionals to deliver safe, effective, and high quality care. The three basic elements of person centred care, partnership working and ethics. The principles are the foundations of legislation, policy and standards in the health and social care system in the UK. 
 
Person centred care is a way of working which involves an individual in the centre of their decision making and care planning. It acknowledges people as experts on their own lives and them to be central to decisions around care and support (NHS England, 2023). Person centred care is important because it can help to support dignity, independence, choice, and wellbeing. People are more likely to receive better services and outcomes when they have more choices about their service. There are however scarce resources, staffing issues and various organisational constraints that can pose limitations on the extent to which person centred care can be put in place, making it a challenge. 
 
[bookmark: _Int_4KppipVM]Partnership working involves working with service users, families and carers alongside professionals from other organisations to reach common objectives (Department of Health and Social Care, 2022). Effective partnership working leads to improved communication, less duplication of services, and better delivery of holistic care. It will enable professionals to exchange their knowledge and organise services better. But issues can occur because of the different priorities of the professionals, communication breakdown, and problems with transferring information between organisations. 
 
Ethics is the use of moral values to direct the professional conduct and decision-making of a professional. The four key ethical principles are autonomy, beneficence, non-maleficence, and justice (Beauchamp and Childress, 2019). Ethical practice is about treating people fairly, with dignity and respect and protecting their rights. It also helps to take decisions and safeguard against vulnerable people. Difficult situations arise when professionals are called upon to make moral decisions due to the competing issues of individual choice and safety or when resources are scarce. 
 
These principles can be related to important theories. As shown in Maslow's Hierarchy of Needs, people must satisfy their basic physiological and safety needs first before they could move to higher levels of needs like belonging, esteem and self-actualisation (Maslow, 1943). Person centred care helps this happen as well, by not only meeting physical needs, but also addressing individual goals and aspirations. The Ecological Systems Theory by Bronfenbrenner emphasizes that a person's wellbeing is affected by several interconnected systems, family and professionals and a wider society (Bronfenbrenner, 1979). Partnership working is based on this and involves the collaboration between these different systems to deliver coordinated support. 
 
These principles are further strengthened by relevant legislation and policy. Wellbeing, choice and control are at the heart of the Care Act 2014 and care is personalised to the needs of the adult (Department of Health and Social Care, 2014). Similarly, the Health and Care Act 2022 champions the integration of health and social care services, with a view for better working together - in this instance to achieve better outcomes (Department of Health and Social Care, 2022). These principles, theories and policies ensure that care is responsive, coordinated and ethically delivered, helping people to live the best lives possible.
Task 2: Practical Example of Principles in Practice – Robyn’s Personal Health Budget
[bookmark: _Int_uyZhTY8w]The case of Robyn demonstrates the principles of person-centred care, partnership working, and ethical practice in relation to health and social care in the UK. She was injured in her spine when she was 21, leaving her tetraplegic and needing 24-hour care. Her care was first received from a specialist agency funded by Continuing Healthcare (CHC) and the local authority. Despite having basic needs and wants met, issues arose because of lack of staff, frequent staff changes and lack of continuity in care. In 2014, a total of 36 different personal assistants provided support for her, and this made it challenging to maintain consistency, independence and quality of life (NHS England, 2019). 
 
In the UK health and social care, there are opportunities for partnership working and ethical practice. She was injured in her spine at age 21, making her tetraplegic and in need of 24-hour assistance. The care provided initially was provided through a specialist agency which was funded by the local authority and Continuing Healthcare (CHC). Staff shortages, staff turnover and lack of continuity of care were the problems, although her basic needs had been met. In 2014 she was supported by 36 different personal assistants, this meant that it was difficult to ensure consistency, independence and quality of life (NHS England, 2019). 
 
Partnership working is a process of working together to achieve good outcomes between professionals, organisations, service users and carers. Robyn needed the involvement of the Continuing Healthcare team, social care services, a PHB nurse, and the Personal Budget Support Service (PBSS) to prepare for her Personal Health Budget. These agencies were coordinated to find out what she needs, establishing a budget and developing a care plan tailored to her needs, as part of the work of the Health and Care Act 2022 and the way that this impacts on her coordination, independence and quality of life (Department of Health and Social Care, 2022).  
 
Ethical practice was a key element of Robyn's practice. She was supported by the principles of autonomy, beneficence, non-maleficence, and justice (Beauchamp and Childress, 2019). This was demonstrated in her selection of carers, support to enhance wellbeing, and a safer, more consistent care. Funding and personalised support were also delivered fairly, alongside the NHS 6 Cs of care (NHS England, 2016), compassion, communication, and commitment.  
 
These principles had a profound effect on Robyn. More autonomy over care boosted her independence, confidence, and emotional wellbeing. She had consistent support in developing positive relationships with her personal assistants, enhancing her physical and mental health, and gaining greater independence. She also returned to purposeful activity, such as running her animal business, taking part in carriage driving and was part of NHS England's Personalised Care Group," with her PHB "giving her life back" (NHS England, 2019). 
 
The practices and principles were also helpful to professionals. Professionals became more aware of Robyn's needs and started to work together to reach shared objectives which align with expectations of the Care Quality Commission (CQC) for safe, personalised and coordinated care. 
 
Although the positive results were felt, the problems encountered were an 18-month transition time, occasional communication problems, and Robyn's initial worry about employer responsibilities. These were met by ongoing support from her PHB nurse, the Personal Budget Support Service (PBSS), payroll services and legal advice, as well as contingency planning from using a back-up care agency. With support from the Care Act 2014 and the Health and Care Act 2022, these principles help her to take control, to improve wellbeing, and to be more independent.
Task 3: Self-Reflection on the Application of Health and Social Care Principles
Gibbs' Reflective Cycle
Description
Throughout my studies and experiences in health and social care, I have developed an understanding of the importance of person-centred care, partnership working, and ethical practice. These principles are essential in ensuring that individuals receive safe, effective, and compassionate care. One experience that helped me understand these principles occurred during my work/placement experience when I supported an individual who required assistance with daily activities. Although care tasks needed to be completed, I recognised the importance of involving the individual in decisions about their care and respecting their preferences wherever possible.
Feelings
Initially, I felt nervous about communicating with service users and ensuring that I met their needs appropriately. However, I also felt motivated to provide high-quality care and build positive relationships. I understood that every individual has unique needs, values, and preferences, and I wanted to ensure that they felt respected and involved in decisions affecting their care. As my confidence developed, I became more comfortable communicating with service users, family members and colleagues.
Evaluation
One of my strengths is my ability to listen carefully and show empathy towards others. This supports person-centred care because it helps me understand what is important to individuals rather than making assumptions about their needs. For example, when supporting a service user, I took time to ask about their preferences and routines rather than simply following a standard approach. This helped build trust and encouraged the individual to participate actively in their care.
I have also demonstrated partnership working by communicating effectively with colleagues and sharing relevant information to support continuity of care. I recognise that no single professional can meet all a person's needs, and effective collaboration is essential for achieving positive outcomes.
In terms of ethical practice, I always try to respect confidentiality, dignity, and individual choice. For example, I ensure that personal information is only shared with authorised individuals and that service users are treated with respect regardless of their background, beliefs, or circumstances.
However, I recognise that I still have areas for improvement. At times, I have lacked confidence when speaking up during team discussions or challenging decisions that I felt may not fully reflect a person's preferences. Developing greater confidence and assertiveness would help me advocate more effectively for service users.
Analysis
This experience highlighted how the three principles work together in practice. Person-centred care promotes autonomy and supports individuals in making choices about their lives (NHS England, 2023). Partnership working ensures that professionals collaborate to provide coordinated and holistic care (Department of Health and Social Care, 2022). Ethical practice ensures that decisions are made fairly and in the best interests of service users while respecting their rights and dignity (Beauchamp and Childress, 2019).
I can also relate these experiences to Maslow's Hierarchy of Needs (Maslow, 1943). By supporting individuals with their physical needs while encouraging independence and social participation, health and social care professionals can help people achieve higher levels of wellbeing and self-esteem. Furthermore, Bronfenbrenner's Ecological Systems Theory highlights the importance of relationships and environmental influences on wellbeing, reinforcing the need for partnership working and effective communication between services (Bronfenbrenner, 1979).
Conclusion
Reflecting on my experiences has helped me recognise that I already demonstrate several qualities that support effective health and social care practice, including empathy, communication and respect for others. However, I also recognise the importance of continuing to develop my confidence, leadership skills, and ability to advocate for service users. These improvements will enable me to apply person-centred care, partnership working, and ethical principles more effectively in future practice.
Action Plan
To continue my professional development, I plan to seek additional opportunities to gain practical experience within health and social care settings. This may include volunteering, undertaking work placements, or shadow experienced professionals. I also intend to participate in Continuing Professional Development (CPD) activities, including training in communication skills, safeguarding, and person-centred care.
In addition, I would like to seek mentorship from experienced practitioners who can provide guidance and feedback on my practice. Regular reflection using models such as Gibbs' Reflective Cycle will help me identify areas for improvement and monitor my progress. By continuing to develop my knowledge and skills, I aim to become a compassionate, ethical and effective health and social care professional who consistently promotes person-centred care and positive outcomes for service users.
Conclusion
In conclusion, person-centred care, partnership working, and ethical practice are fundamental principles that underpin effective health and social care delivery. Together, these principles ensure that individuals are treated with dignity, respect, and compassion while promoting choice, independence, and wellbeing. Person-centred care enables services to be tailored to individual needs; partnership working supports coordinated and holistic care, and ethical practice ensures that decisions are made fairly and in the best interests of service users.
The analysis of Robyn’s case demonstrated how successful application of these principles can significantly improve outcomes, quality of life, and independence. Reflecting on these principles has also highlighted their importance in guiding professional behaviour and decision-making. As a future health and social care practitioner, understanding and applying these principles will support the delivery of high-quality care, strengthen professional relationships, and contribute to continuous personal and professional development. Ultimately, these principles remain essential for achieving positive outcomes for both service users and professionals.
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