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1. [bookmark: _Toc80899353]INTRODUCTION

       The professional career development is one of the most important processes we are passing through during the life as it let us to fulfill the capacities and abilities we have and to achieve our dreams (Bossu, Brown and Warren, 2019). For me, my personal development let me to where I am today. 
To do this, to fulfill my professional development objectives, I did a long and hard path, as seen below. So, overall, in aim to achieve the professional objectives and goals, a person should do the relevant things, to come the relevant challenges over and finally the results come not as an award, but as an expected and logical outcome (Mulhall, 2014). 
My lifetime age range table:
	Age range
	High points
	Low points

	20 s
	Opening of a small business in my country.
	-

	30 s
	Emigration to the UK as a consequence of the business failure.
Starting a new job in the UK, in an agency for distribution of wines and other low –alcohol beverages.
	Failure in the business.

	40 s
	Starting a new job in the UK as an assistant party organizer.
Starting university studies in the UK.
Survey for suitable positions with greater satisfaction in my field after hard work and experience.
	А crushing personal drama and the loss of a very close person.




[bookmark: _Toc80899354]2. THE ROLE PLAY CHALLENGE

    It was very different when I was asked to answer some questions and when I was the one asking the questions. I could see that thanks to our role-playing interview game, I was intrigued to discover both different experiences in Gibbs' learning cycle. This model for reflection is based on the connection between what happened to us and deep inside us, respectively our experience, the emotions that arose, how we evaluated the experience, what conclusions we drew and what actions we would take to improve our performance in the future.

Being interviewer 
Description – as an interviewer I felt control was in my hands and I could keep it over the conversation and guide it, but at the same time I had to assess the answers. 
Feelings – the main feeling when being an interviewer that I had, was responsibility. I was responsible all the time the interview was running smoothly and my interview relied on me to explain Ivelina was good or not for store supervisor.
 Evaluation – the evaluation of the interview process was challenging. I had to evaluate the point of view of the interviewed on the position, but also and my own performance if I did well to help the interviewed present herself easily and sincerely.
Analysis- An overview of the main ideas of the interview that needed to be expressed, for the great first impression of my interviewee, Ivelina Draganova. The interview was not a test, but a conversation and an opportunity to find out if Ivelina would be suitable for the role store supervisor in MANGO.
Conclusions – the conclusions I drew from the answers of the interviewee was she fit in well with the position store supervisor, as Ivelina Draganova answered with professional answers and seemed quite motivated for a good performance. From my behavior as an interviewer, I could conclude that I did well.
Action – regarding the conclusions from the interview, I did it well. However, could take actions to polish my own skills as interviewer by being more open to different interpretations.

Being interviewed
Description – the process of answering questions on qualities and motivation for the position an events manager. 
Feelings – the interview generated a lot of emotions and the interviewer's desire was to get more answers and clarifications.
Evaluation – the answers I gave as an interviewee were completely corresponding to my own skills and motivation. I was focused on the result and quite communicative, which really described my own nature.
Analysis - I appreciated my performance as extremely well and as a result my satisfaction was many times greater.
Conclusions – the general conclusion I drew from my answers was that they were sincere and corresponded to my own characteristics and personality, so I did not inspire false hopes in the interviewer.
Action – based on the answers I gave as an interviewee, I highlighted my possibilities. I definitely think I have the ability to perform perfect in case I take the position as an events manager at the Lanesborough, Oetker Collection. So, the opportunities I mentioned were that I would be able to contribute to the real results of the company, and that means I need to take action to improve my performance more. I also positioned myself as a good communicator, which means that I need to take action to improve my communication skills more and more.

[bookmark: _Toc80899355]3. SELF-EVALUATION REVIEW


     To know precisely their suitability for a given position or business, the job seekers or future entrepreneurs should undertake a self-evaluation review. The assessment of professional skills and abilities allows job seekers and entrepreneurs to validate their skills and abilities corresponding to a job or trade (Gyansah and Guantai, 2018). 
Could also allow  to identify other jobs or peripheral business on which  can positioned with regard to the skills, professional capacities and the job market (Serbes, 2017). 
But it should be done sincere, because a self-evaluation  based on overestimation or unjustified self-confidence or pride can also misguide (Creed and Hood, 2009). 
       For me, I can sincerely admit that based on my skills and experience, I am good in communicating with people and persuading them. I am good at organizing and monitoring performance, but also in problem-solving and finding solutions fast and accurately which is especially important for a managerial job, but still insufficient to be an entrepreneur.

[bookmark: _Toc80899356]4. PERSONAL DEVELOPMENT PLANNING

      The achievement of the goals passes through making the right personal development planning. For making my planning, I will use two main tools: a SWOT analysis of myself and a Johari window.

SWOT analysis of myself
[image: ]
Another way to identify strengths and weaknesses through a Johari window that reveals interesting insights on the self.

Johari window of myself
[image: ]
According to the two tools used my strong qualities should be punctuality, motivation, orientation to detail and communication abilities. So, these should be the starting points to develop my personal development plan and to exploit them fully to get the aims I set.

[bookmark: _Toc80899357]5. WOULD MY EXPECTATIONS AND UNDERSTANDINGS IN THE WORK ENVIRONMENT CHANGE?

The working world is very intensive. It is mostly based on the professional attitude: it is the most appreciated characteristic there I think: an employee who can show professionalism in their sector. The behavioral problems that we observe as soon as a young person enters the company are not stigmatizing characteristics of a lagging generation (Donnelly, Scott, and Cawthon, 2019). 
It is indeed a transversal and timeless phenomenon whatever the sector of activity, the level of education and the type of company. Professional demeanor and a good understanding of the business are learned over time, and are not innate (Boo, Wang and Kim, 2021). And if the young person's degree of maturity can impact the professional attitude and good understanding of the company; a high level of study does not guarantee them in any way (Chen et al. 2020).
As a mature employee, I learned that no matter of the age, but all employers expect punctuality, self-discipline at work place and motivation for results to be demonstrated as the main characteristics of a professional attitude.

[bookmark: _Toc80899358]6. CAREER ASPIRATION FOR MANY OF THE AMBITIOUS LIKE ME

My professional path throughout my life has shown me as a person I must always be determined and hardworking in my aspirations and in the end I will probably achieve what I really want. So, I am completely determined to pursue my aspirations and in five years I hope to be a proud manager of my own brand and an agency for event management and organization of events with a comprehensive concept and realization of events, teambuildings, seminars, conferences, corporate parties.
I think this is a position that could motivate and satisfy me successfully for the past period of time and gained a lot of experience. Only if I work hard and motivated enough I will be able to put my hand on my heart on the appointed day and evaluate my own skills objectively and impartially. With an indication of honesty and straightforwardness, sincerity and satisfaction with what has been achieved.

[bookmark: _Toc80899359]7 PERSONAL DEVELOPMENT AND THE RIGHT METHOD TO ACHIEVE MY AMBITIONS

To achieve my ambitions, I have my own personal development plan. The plan is to achieve from the position of assistant party organizer, throughout events manager at the Lanesborough to an owner of an agency for event management. The first step towards my goal is to acquire experience in organization of events with a comprehensive concept and realization of events, conferences, seminars, teambuildings and corporate parties. That is how I will get familiar with both customers’ preferences and expectations and with the employees’ behavior towards them. After the second step is to acquire experience in other areas of managing such as accountability, logistics, etc. I am going to do this through direct contacts with the different employees at the company: the cashier, the driver, the cleaner and the employees engaged in logistics. The third step is to acquire additional knowledge on the trade brand as well. 
All these three things – improving my expertise in dealing with people, acquiring knowledge on managing the events and acquiring knowledge on the trade brand itself – will let me in five years to grow as an owner of  prestigious agency for event management.

[bookmark: _Toc80899360]8. CONCLUSION

     In conclusion I can say that the path we are going through in a professional perspective determines the achievements we will get (Shaito, 2019). Of course, career path can be challenging and sometimes we may lose business or our job, not even due to our own errors, but sometimes due to economic crisis, downturn or other external factors. But that definitely doesn't mean it's over. Even if I lose a business or a job, I will never give up working hard. And I will always succeed.

[bookmark: _Toc80899361]9. REFERENCES

1. Bossu, C., Brown, N. and Warren, V. (2019) ‘Career Progression and Development of Professional Staff in Higher Education’, [Online]. Available at: https://www.researchgate.net/publication/328590620_Career_Progression_and_Development_of_Professional_Staff_in_Higher_Education (Accessed: 26 July 2021).
2. Boo, S., Wang, C. and Kim, M. (2021) ‘Career adaptability, future time perspective, and career anxiety among undergraduate students: A cross-national comparison’, Journal of Hospitality, Leisure, Sport & Tourism Education, [Online]. Available at: https://www.sciencedirect.com/science/article/abs/pii/S1473837621000290 (Accessed: 20 July 2021).
3. Chen, H. et al. (2020) ‘Career Adaptability Research: A Literature Review with Scientific Knowledge Mapping in Web of Science’, International Journal of Environmental Research and Public Health, [Online]. Available at: https://www.researchgate.net/publication/343728175_Career_Adaptability_Research_A_Literature_Review_with_Scientific_Knowledge_Mapping_in_Web_of_Science (Accessed: 18 July 2021).
4. Creed, P. and Hood, M. (2009) ‘Career development, planning and management from the organisational perspective’, [Online]. Available at: https://www.researchgate.net/publication/44180091_Career_development_planning_and_management_from_the_organisational_perspective (Accessed: 19 July 2021).
5. Gyansah, S and Guantai, K. (2018) ‘Career Development in Organizations: Placing the Organization and Employee on the same pedestal to enhance maximum productivity’, [Online]. Available at: https://www.researchgate.net/publication/327220798_Career_Development_in_Organizations_Placing_the_Organization_and_Employee_on_the_same_pedestal_to_enhance_maximum_productivity (Accessed: 27 July 2021).
6. Mulhall, S. (2014) ‘Career and Career Development’, Strategic HRM: Irish Research and Practice Edition: First Chapter: Career and Career Development’Publisher: Blackhall PublishingEditors: Harney, B. and Monks, [Online]. Available at: https://www.researchgate.net/publication/258842927_Career_and_Career_Development (Accessed: 29 July 2021).
7. Serbes, M. (2017) ‘Importance of Career Development for Individuals and Organizations’, International Journal of Social Sciences and Educational Studies 4(2), [Online]. Available at: https://www.researchgate.net/publication/322503671_Importance_of_Career_Development_for_Individuals_and_Organizations (Accessed: 22 July 2021).
8. Shaito, F. (2019) ‘Career Development: An Overview’, [Online]. Available at: https://www.researchgate.net/publication/336812981_Career_Development_An_Overview (Accessed: 20 July 2021).
9. Donnelly, K., Scott, D. and Cawthon, T. (2019) ‘Introduction: Overview and Application of Career Development Theories’, New Directions for Student Services 2019(166):9-17, [Online]. Available at: https://www.researchgate.net/publication/333616025_Introduction_Overview_and_Application_of_Career_Development_Theories (Accessed: 28 July 2021).


10. [bookmark: _Toc80899362]APPENDIX

JOB APPLICATION FORM
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My answers to the questions I had during the interview (role play):
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My questions to Ivelina Draganova during the interview (role play): 
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1. Personal Det:
Title

lliana

Sumame

Hadzin

Previous Name

Forenames

Address

London, UK

Post Code

Telephone number

Mobile No

E-mail address

Nafional Insurance
Number

Information

Do you hold a full, clean driving Ticense vaid in the UK? Yes v

No

Do you have the right o work in he UK without restriction? Yes [v

(Proof of right to work in the UK ID will be required)

No
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3. Formal Qualifications and Tr: g & Development

Continue on a separate piece of paper if required. You will be required to provide original qualific

ates if succs

Secondary Education Qualifications.

Name of Qualification Date Gained Tevel | Grade Awarding
ISCED | by Age Body
Appropriate
Tntemational School of Qualfications | 1 July Z 8 5Q
Director
Further/Higher Education
Qualifications
Name of Qualification Date Gained Tevel Grade Awarding
ISCED by Age Body
Appropriate
Tntemational School of Qualfications | 1 May 3 12 5Q
European standards, and best Director/
practices Headmaster
Professional Qualifications
Name of Qualification Date Gained Tevel Grade Awarding
Bod
University of Wales Tranity Saint | 2021 7 Director]
David Undergraduate | Headmaster
Certificates of Higher Education Course
CPD / Training and Development
Brief description / course tile Date Taken
Computer course - MS OFFICE /Excel, Word, Ouliookl 2018
Delphi course 2019
Opera system course 2019
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4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

Some great sports as: running, swimming, tennis and cycling

Atistic interests especially good at dance and drawing

Travel, blogging and some volunteer work
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6. Reason for applying

Please detail below reasons for applying for the position including your skills,
experience and attributes.

I'd love the chance to dig in much deeper with one specific company, that why I'm so excited
about this opportunity. | think | am a person who is really connected o the mission and what
wants to follow in the next role. This is a great place to bring all that

1 have successful experience in experience in working with chain customers, coordinating a
distribution network, experience in developing annual sales plans, strong experience in
problem-solving mind-set and passion. | think | can manage a team of people with different
vision, orientation, religion, sexual orientation, national origin and age.

is rols

Please specify how you meet the criteria for

I have been in the wine industry for more than three years, working mainly in the role of
coordination and new strategies. Ability to cope in any situation and desire to meet in any
challenge. If a problem arises, instead of transferring it back to my team, | always first try to
do everything I can to solve the problem myself. So | know | did not waste the time of my
colleagues, but | really did my best to cope before | asked them for help. | am absolutely sure
I can describe myself as logical, organized and detailed.
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1. Good aftemoon, Mrs Ivelina Draganova I'm really passionate about your announcement/advert at The Lanesborough. I'm currently an assistant party
organizer where | handle our ongoing client projects. However, | worked af an agency for distribution of wines and other low-alcohol beverages. And while |
really enjoyed the work that | did, Id love the chance to dig in much deeper with one specific company, that why 'm so excited about this opportunity at the
Lanesborough. | have  aftended your events so | jumped at the chance to apply when [ saw the open posting.

2. Ihave successful experience in developing annual sales plans, coordinating a distribution network, working with chain customers, strong experience in
entrepreneurial and problem-solving mindset and passion. | think if a person is really connected to the mission and what wants to follow in the next role, this is
a great place to bring all tha.

3. Ivealways enjoyed events and celebrations, even going back in the time when | was a party organizer of our school teams. This makes me pursue the
passions even more related to the representation, organizafion and responsibility. In adition, | think I can manage a team of peaple with different vision, national
origin,  sexual orientation, religion and age. This is a huge challenge for me, but | feel completely confident that | can rush to it

4. I have been in the wine industry for more than three years, working mainly in the role of coordination and new strategies. And now | really appreciate
your package of additional benefits, which is why | am so inferested in joining a company like yours. This is an ideal prerequisite for everyone to feel special

5. Ithink | am innovative, purposeful, proactive, intelligent and results-oriented. Self-motivated and able to work under pressure in a busy work environment.
Ability to cope in any situation and desire to meet in any challenge. Identifying the potential customers and achieving the goal to ensure the profitabilty of the
organization. If a problem arises, instead of transferring it back to my team, | always first try to do everything I can to solve the problem myself: So I know I did
not waste the time of my colleagues, but | really did my best to cope before | asked them for help.

6. When | first started as a party organizer, | allowed a team member to intervene negatively in a large project. As a result of this team member's behavior,
the project was on the verge of collapse. The person left the company as soon as possible, but since | saw how much of an impact his behavior had, | attended
a workshop on dealing with difficul team members. When such a situation happened last year, | was prepared and | knew that this problem was not to be
underestimated. | immediately arranged a meeting to teach him to change his behavior. Now | would do the same advice to me.

7. People are the most important resource in each company and plays a key role supporting the success of people working. Every indivicual has different
talents and strength that make them unique. Organizations and teams who recognize and deploy people based on their strengths can achieve higher levels of
performance. Respect - regardless of the situation, all people should be treated with respect. A culture of providing ongoing and timely feedback to support
performance improvement and personal growth s critical for trust and relationship building. | do so, that is exactly why | emphasize them.
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Oetier Collection is the most inspising selection of mastespiece hotels in the
wodd. Oetker Collection embodies the finest of traditional European
hospitality. These elite luxusy hotels are strong together like peasds on a
chain. Each is one-of-a-kind, unified by 2 desire to deliver the very best
THE LANESBOROUGH of life.
LONDON ‘The Lanesborough is one of our Oetker Collection Masterpiece.
‘The Lanesborough — classically British service in 2 remarkably vibrant and
elegant London residence.
By joining our teams, you are committed to respecting the values that make The Lanesborough and Oetker
Collection famous.
The Lanesborough invites you to join its teams and offers Tou the best opportunities for career and development
within the amazing Oetker Collection Hotels.
The team of The Lanesborough 2re waiting for you to have an exceptional experience!
JOB DESCRIPTION

Londres, United Kingdom
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In return we offer fantastic industey leading rewards and benefits (Conditions apply):

+ Dental and Optical Benefits

* Season Ticket Loan

* Meals on Duty

+ Enhanced Pension Scheme

+ Tailoed Uniforms

+ Cycle Scheme (Loan to Purchase)
+ Dry Cleaning (Non Usiformed Ambassadors)
+ Trining & Development Plans

« Social Committee Activities

+ Training Fund Assistance

+ Awards & Recognition Programs

PR¢

The ideal candidate would be able to demonstrate the following attcbutes.

« Previous experience within Front Office in 2 4* or 5* establishment is essential and expesience in the luxury
London market would be preferced.

o Excellent command of the English language both written and verbal is esseatial (a second language is an

asset).

London events, wedding and social sales experience essential. Hotel expesience preferred

* Immaculate grooming standards

* Confidence in food and beverage knowledge is essential.

Computer Skills: MS Excel, MS Wozd, MS Outlook is essential

* Excellent working knowledge of Opera Sales & catecing is essential.

Basic knowledge of AV and computing equipment, flogistry and theming events (cultures, pezceptions,

trends etc.).

Delphi and Opera Systems experience would be beneficial, however not essential

« Ability to work under pressure and communicate effectively at all levels.

* Ability to work on own initiative is essential
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We ate looking for 2n experienced and passionate Events Manager to join ous fantastic Events team at The
Lanesborough. With seven individually designed private dining rooms representing some of the most refined event
spaces London has to offes, a business meeting, special occasion or social gathesing at The Lanesborough will

Duties and responsibilities include:

* To excel in ovesseeing / managing all types of events corporate, leisure and social. This includes managing
group/residential programs.

« Ensure fonction sooms ate allocated correctly with 2 view to maximising the capacities and guest comfort.

« To promptly deal with any guest concerns and complaints and feedbac to the Head of Events any specific
issues to follow up.

* Working with residential groups, resumes, managing guest requirements from handover from sales to
departure of guests.

« To be knowledgeable about all terms in the menus and be zble to give accuzate advice on wine selections.

« To create a strong relationship with all organizers and segular guests and captuse their preferences.

« To be able to handle demanding guests or organizers with confidence, subtlety and composure.

* Wouk flexible houss including weekends when required.

« May at times be required to assist the Head of Events with administeative duties if required
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1. Hello Miss Ivelina Draganoval My name is liana Hadzin. Nice to meet you. | am HR and Finance Manager of one of the most famous and multinational
company - Mango. At present Mango has more than 15000 employees in more than 110 countries worldwide. Thank you for coming to meet and
discuss your application. Our open position is a Store Supervisor. What do you think about what makes you a good supervisor?

2. How do you think you can encourage your team?

3. How do you go about solving conflict between team members?

4. How do you go about dealing with bad employees?

5. What is most important for your store to run effectively?

Thank you very much for your time and | hope to be able to give you further information in next few days but not later than this Friday. It was a great pleasure
for me to meet you. Expect details soon. Have a lovely day! Bye.
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Strengths
Great communication skills.
Analytical and leadership skills.

Creative thinker, good in building teams and
motivating the others.

Innovative, purposeful, intelligent, proactive,
and results-oriented.

Weaknesses

Some challenges in performing multiple
tasks at a time.

Discomfort taking more risks.

Taking on too many projects at once and
much responsibility.

Too much detail-focused.

Self-motivated and able to work under | Self-criticism.
pressure in a busy work environment.
Opportunities Threats

Growing in the hierarchy through
hardworking.

Acquiring knowledge.

Acquiring expertise.

Corona crisis economic downturn may
influence over planned promotions within
the company.

Restrained budgets.
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