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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

· What has supported you to become a more confident, competent and resilient practitioner and what could support you in the future in your continual professional development? 
· Are there any barriers/obstacles to this?
· What areas of your future professional development do you think will be important for the people/families you work with and other professionals you work with? What is important to you and what is important to them?
· Identify and justify these future developmental needs under each of the 3 SCW learning outcomes of the programme.
· Consider how will you address these learning needs? E.g., through training, learning, supervision, research etc. 

Critical Reflection is more than reflection it is a deeper analysis of what has shaped our actions in practice (Community Care 2024). Thinking about how my own emotions have impacted on my practice, questioning ‘how did I reach that assumption?’, being curious and questioning emotions, values, feelings and how this has impacted on my practice and learning. In revisiting experiences in practice and learning it provides opportunity for further growth, learning and development. Social Care Wales (2011) promote that reflection is key, it is embedded in the National Occupational standards for Social Work, which guides my professional conduct.  I have used the three stages of Jasper, (2013)  ERA cycle to review my practice development and learning since qualifying as a Social Worker :
·  Experience
After gaining my professional qualification in Social Work I began and new role in a Safeguarding Court Team. This role has given opportunity to complete complex assessments on children and their families. Working with families who mostly had demonstrated little change poorer outcomes whilst in the Child Protection process, resulting in progression to Public Law Outline and court proceedings. The Social Services and Wellbeing Act (Wales) 2014, the Children Act 1989 and Public Law outline provided the legislative and legal context of my practice. 
Working with children and families that experienced Substance misuse, Complex Mental health challenges, physical abuse, domestic violence and neglect. Complex Assessments involving multiagency professionals and families, focusing on  working collaboratively, developing a higher level of organisation skills to prioritise deadlines for Assessments and reports..        
·  Reflection 
Person centred practice was central to engaging with the individual, looking at barriers to engagement at the point of contact, covering expectations also gave the individuals the opportunity to put forward their expectations from me, promoting collaborative working and open conversations.  
Recognising the pressures of working with complex families involved in Child Protection and court proceedings, using supervision and time with my mentor to reflect and also giving opportunity to seek support and guidance has been an essential element of my development. Sharing emotions and discussing different methods to manage situations helps them feel more manageable, this in turn has built my resilience. This is important as Mcfadden et al ( 2021) highlights the risk of ‘burn out’ in newly qualified Social workers, therefore accessing additional support from managers helps the professional feel supported and gives opportunity to share emotional pressures of professional work and look at ways to manage these.  
·  Action

Following completion of my Social Work qualification I completed a practice learning review at the end of my study and reflected on the following areas of further development;
· Direct work to increase my knowledge of collaborative working with mental health services and increased knowledge of Mental Health Interventions.
· Developing my skills in completing complex Assessments.
· Enhancing my skills in direct work with children
These areas of further development shaped my decision making to join the Safeguarding Court Team. I highlighted these learning needs with my manager when I started with the team and this has resulted in opportunities to meet the learning needs outlined.  Enhancing my skills in direct work with children, through research on Community Care Inform, using social work tools and gaining advice from therapeutic professional in approaches to use with more challenging children.  Social Care Wales (2025) highlights the importance of relationships to children living in residential care. Building trusting relationships with children, contribute toward positive mental wellbeing and resilience. 
Working closely and collaboratively with the Mental health team has increased my knowledge of mental health interventions and recovery.  Taking a collective responsibility for the Protection of the Child is important when the mental health of the adult faces challenges. Being assertive in multiagency work, writing clear responsibilities on care plans provides clear objectives to work towards. Promoting individual control over outcomes identified by the individual. 
In addition to my direct practice experience, to reach my outcomes for further development, I will attend training opportunities such as, joint investigation training with the Police and assessment analysis training.
Following critical analysis, I have formed the following plan to meet my training and development outcomes;
·   Direct work to increase my knowledge of collaborative working with mental health services and increased knowledge of Mental Health Interventions. – I will ask for  opportunities to joint work with the Mental health team. I will explore recovery models available and ask mental health colleagues for further information about local mental health support and recovery colleges. 

· Developing my skills in completing complex Assessments.- I will develop and strengthen my analytical Assessment skills, using mentoring sessions to critically reflect on these skills. Researching areas of work to strengthen the quality of Assessments. This meets my statutory requirements and aligns with SSWBA (W) 2014 legislation and increases validity of my evidence  
· Enhancing my skills in direct work with children – Utilising social work toolbox, developing a fidget bag for hard to engage children. Seeking advice from the local authority therapeutic team in order to advise on hard to engage children.   
· Strengthen my Emotional  Resilience and Critical reflection skills.-  Utilising supervision with my manager and mentor in order to manage emotional challenges and stresses. Focus and prioritise own wellbeing. Utilise supervision and time with mentor for critical reflection, embedding professional judgement in my practice. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 
This is a critical reflection of the learning needs identified in task 1, I have used  Driscoll’s (2007) model of reflection to reflect critically on my last 12 months of development as a Social Worker – 
What? –
 My first learning outcome was to increase my knowledge through joint working with the mental health team, working collaboratively has increased my knowledge of mental health interventions and the benefits of joint working and sharing responsibilities. I have increased my understanding of what interventions are available and this in turn has a positive impact on professional working relationships. Working collaboratively also impacted positively on the assessment with the individual.  
The second learning outcome was to develop my skills in writing complex assessments, this has been achieved by researching areas of work to strengthen my confidence in decision making in assessments. Using supervision and mentor sessions to critically analyse assessments and how improvements can be made in the future.  This remains work in progress as these skills will continue to develop as my practice and critical reflection skills become more experienced.  
The third learning outcome was enhancing my direct working skills with children. I sought advice from therapeutic professionals, have developed my own bag of fidget toys. Use of the social work toolbox and other resources like feeling faces  has been really valuable. 
I recently moved to work in a different area of work and now work with adults with disabilities. I can use some of the resources in my work now. The feelings faces are a really valuable way to assess someone’s feelings.  
The fourth learning outcome to strengthen my Emotional Resilience and Critical reflection skills – Using supervision and mentor sessions to discuss complex case work challenges has provided opportunity to critically reflect and give a different perspective on the challenges faced. This in turn has impacted positively on my confidence and emotional resilience. Complex case work is challenging and using critical reflection can increase emotional intelligence and prevent burn out. Herland M.D. (2022). 
So What ? – This focusses on analysis and understanding of my practice, attending training has increased my knowledge, integrating my learning to my practice further strengthens evidence-based practice for the purpose of Assessments and reports. Making child focussed decisions to prioritise their safety and wellbeing aligns with the SSWBA (W)2014, Children Act 1989 and the United Nations Convention on the Rights of the Child (UNCRC:1989). 
Moving to a different work area with Adults has created further learning opportunities to expand on my knowledge and practice further in a different area of work.   
Now What?
Increasing my knowledge in working with Adults with disabilities is a new area of work, I recognise I have a lot to learn, however there are many transferable skills I have developed, that I can use in my new role. Increasing my direct experience of Adult Safeguarding processes in Wales Safeguarding procedures (2019) Adult practice procedures in SSWBA (W) 2014, Mental Capacity Act (2005) training.
Looking to my future development I would like to complete my practice teaching Award. Continuing my professional development and critical reflection to continue to improve my practice.   
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 
On reflection feedback from individuals in need of care and support form task 2 was on the whole positive, Critically reflecting on this this was early in my Social work journey, has given me the opportunity to look at areas of improvement in my practice. Karim, S. (2023) power informed practice article, enhanced further my understanding of power in relationships. Using reflective practice in respect of feedback gives opportunity to analyse my practice and evaluate what I can do differently in the future. Feedback also promotes person centred practice which is central to the way in which I work, striving to continuously improve my practice and develop my practice further.
110 words
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