	Client -  Ash Owens

	Age
	28

	Job title 
	Vodaphone Customer Service Supervisor 

	Notes from Employer
	Ash’s team has begun to miss vital Customer service KPIs due to taking part in excessive collaboration projects with other departments. 

	Strengths 
	Knows the product lines in Vodaphone 
Very well organised  


	Weaknesses 
	Takes on too many things.  

	Barriers to Success


	

	Core Belief


	

	

Questions to ask
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Goal Set

	



